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NetSuite and GDPR Compliance

The EU General Data Protection Regulation (GDPR) is a comprehensive privacy law that governs how
organizations process personal data of EU/EEA residents. It establishes fundamental data protection
principles — lawfulness, fairness, transparency, purpose limitation, data minimization, accuracy, storage
limitation, integrity/confidentiality, and accountability — which are codified in Article 5 (Source: gdpr-
info.eu)(Source: netsuite.com). GDPR grants individuals rights such as access, rectification, erasure
("right to be forgotten”), restriction of processing, data portability, and objection to certain uses of their

data (Source: netsuite.com)(Source: docs.oracle.com). Organizations must comply with strict
requirements: obtaining valid consent or other legal basis for processing, documenting processing
activities, appointing a Data Protection Officer (if required), and reporting personal data breaches to
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authorities (and affected individuals, if likely harmful) within 72 hours (Source: netsuite.com)(Source:
netsuite.com). Violations can incur hefty fines (up to €20 million or 4% of global turnover for serious

breaches (Source: gdpr-info.eu)) and significant legal penalties.

GDPR Requirements and Key Principles

GDPR builds on core privacy concepts. For example, it requires that personal data be processed
lawfully, fairly and transparently and only for specified purposes (Source: gdpr-info.eu). Organizations
must collect no more data than necessary ("data minimization”) and retain it only as long as needed
(Source: gdpr-info.eu)(Source: netsuite.com). Personal data must be accurate and current(Source:
netsuite.com) and protected from unauthorized access, loss or damage using appropriate security

measures (Source: gdpr-info.eu)(Source: netsuite.com). Importantly, controllers must be able to
demonstrate compliance — the accountability principle (Source: netsuite.com)(Source: gdpr-info.eu).
GDPR also sets strict breach notification rules: organizations must notify the relevant data protection
authority of any personal-data breach within 72 hours (unless the data were fully encrypted) and notify
affected individuals if the breach poses a high risk to their rights (Source: netsuite.com)(Source:
netsuite.com). These rules ensure individuals retain control over their data and that organizations build
privacy "by design and by default.”

NetSuite Features & Tools for GDPR

Oracle NetSuite offers multiple built-in controls and tools to help customers meet GDPR obligations:

o Data Subject Rights Management — NetSuite enables managers to locate, extract, and manage
individuals' data. Administrators can use Saved Searches, Workbooks or built-in reporting to retrieve
customer records, transaction history, and other personal data needed to respond to Data Subject
Access Requests (DSARs) (Source: netsuite.com)(Source: docs.oracle.com). For data deletion

requests, NetSuite's Personal Information (Pl) Removal feature allows privileged users to sanitize or
replace personal data fields (names, emails, etc.) in records, logs, and workflow history (Source:
docs.oracle.com). This supports the GDPR “right to be forgotten” by removing sensitive identifiers

without contacting support (Source: docs.oracle.com). NetSuite also supports data export to

machine-readable formats (CSV or XML), enabling data portability as required by GDPR (Source:
docs.oracle.com).

¢ Data Minimization and Customization — Organizations can customize NetSuite record types and

forms to limit collection of unnecessary fields. The platform’s design encourages collecting only the
least data needed for a given purpose. For example, unnecessary personal identifiers can be omitted
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from customer or lead forms. NetSuite's SuiteCommerce also enforces privacy by allowing customer
opt-infopt-out and explicit cookie consent on websites, aligning with GDPR consent rules (Source:
docs.oracle.com).

e Access Controls and Audit Logging — NetSuite provides role-based access control to restrict who
can see or modify personal data (Source: netsuite.com)(Source: netsuite.com). Administrators assign
granular permissions to roles so users only access data needed for their job (Source: netsuite.com).
Multi-factor authentication, strict password policies, and session controls further protect access

(Source: netsuite.com)(Source: netsuite.com). Crucially, NetSuite maintains a complete audit trail of
all transactions and record changes: every creation, modification or deletion is logged with the acting
user and timestamp (Source: netsuite.com)(Source: netsuite.com). For enhanced privacy monitoring,
the Compliance 360 Activity Log (a SuiteApp) can be enabled: it tracks every user access to
customer-related sensitive records (views, edits, searches, exports, etc.), simplifying forensic
auditing (Source: docs.oracle.com).

e Data Encryption and Security — NetSuite encrypts all data in transit and at rest using strong ciphers
(Source: netsuite.com)(Source: netsuite.com). It supports custom field encryption and token-based
authentication. These measures satisfy the GDPR requirement for “appropriate security” of personal
data (Source: gdpr-info.eu)(Source: netsuite.com). Oracle NetSuite is audited to international
standards ( SOC 1/2 Type Il, ISO 27001/27018, PCl DSS, etc.) (Source: netsuite.com)(Source:
netsuite.com), which demonstrate secure operations and help customers meet their compliance
evidence needs.

o Data Retention and Disposal — While NetSuite retains business data indefinitely by default,
administrators can implement retention policies or use deletion tools for outdated data. In
SuiteCommerce analytics, for example, NetSuite automatically purges customer analytics data after
six months and deletes related records when customer records are removed (Source:
docs.oracle.com). These features help ensure data is not kept longer than necessary. NetSuite also

supports manual archiving or deletion of records if required under GDPR's storage limitation
principle.

e Breach Detection and Response - Oracle NetSuite maintains a dedicated security team that
continuously monitors the platform for threats (Source: netsuite.com). Near-real-time intrusion
detection and 24x7 incident response capabilities help identify any anomalies. While the customer
(data controller) is responsible for notifying authorities after a breach, NetSuite as the processor
provides alerts about any system incidents and collaborates on investigations as stipulated in its
Data Processing Agreement (DPA). The platform's robust monitoring and logging support timely
breach analysis and notification compliance.
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Technical Architecture and Data Residency

NetSuite's cloud architecture supports GDPR compliance through global data center design and data

sovereignty options:

¢ OCI Hosting and Multi-Tenancy - NetSuite is a multi-tenant SaaS running on Oracle Cloud
Infrastructure (OCI) (Source: netsuite.com). All customer instances use the same core platform,
benefiting from shared security and updates. Data is logically separated between tenants, and each
customer controls its own data within NetSuite. The architecture is enterprise-class, with built-in
redundancy and high availability. For example, NetSuite maintains mirrored backups across
geographically distinct data centers in each region, enabling a typical 1-hour recovery time objective
(RTO) and a 5-minute recovery point objective (RPO) in the event of a failure (Source: netsuite.com).

e Global Data Centers, Including EU - Oracle NetSuite operates multiple data centers worldwide,
including several within the EU (e.g. Amsterdam, Frankfurt, London, Newport) (Source:
netsuite.com). This lets customers choose EU-based instances to satisfy data residency or
sovereignty preferences. As the GDPR permits transferring data within the EU/EEA without special
safeguards, storing EU data in EU centers fully complies with EU law. For global companies,
NetSuite's use of OCI means data can also reside in specific regional Oracle Cloud data centers, and
Oracle's new EU Sovereign Cloud (for OCI) offers additional assurances of EU-only control and
support by EU personnel (Source: oracle.com). Customers should select the appropriate NetSuite
subsidiary and data center region (as part of the subscription) to meet any national or sectoral
requirements.

¢ Infrastructure Security and Compliance — NetSuite's infrastructure incorporates strong security at
all layers. Network and physical security controls at Oracle data centers protect against unauthorized
access, and continuous vulnerability scanning and hardening are applied. The platform undergoes
independent audits (e.g. SOC 1/2, ISO 27001/27018) (Source: netsuite.com)(Source: netsuite.com).
These certifications attest that Oracle’'s data processing facilities and operational practices meet
recognized GDPR-appropriate standards (confidentiality, integrity, availability).

Configuring NetSuite for GDPR Compliance
Businesses using NetSuite must proactively configure the system and processes to enforce GDPR rules:

e Data Inventory and Mapping — Administrators should catalog all personal data held in NetSuite.
This includes customer and employee records, leads, transactions, marketing lists, and any custom
fields. Each record type and field should be documented with its purpose and retention period.
Mapping data flows (including integrations and commerce sites) ensures no personal data source is

Page 4 of 9


https://www.netsuite.com/portal/collateral/public/ds-netsuite-data-center.pdf#:~:text=The%20NetSuite%20service%20is%20natively,Data%20Center%20Locations
https://www.netsuite.com/portal/collateral/public/ds-netsuite-data-center.pdf#:~:text=This%20option%20maintains%20a%20near,usage%2C%20and%20to%20scale%20upward
https://www.netsuite.com/portal/collateral/public/ds-netsuite-data-center.pdf#:~:text=Europe%20%E2%80%A2%20Amsterdam%20%E2%80%A2%20Frankfurt,Pacific
https://www.oracle.com/news/announcement/oracle-addresses-european-data-privacy-and-sovereignty-requirements-with-new-eu-sovereign-cloud-2023-06-20/#:~:text=Oracle%E2%80%99s%20new%20EU%20Sovereign%20Cloud,Part%20of%20OCI%E2%80%99s
https://www.netsuite.com/portal/platform/infrastructure/operational-security.shtml#:~:text=Oracle%20NetSuite%20has%20the%20certifications%2C,DSS%20compliance
https://www.netsuite.com/portal/platform/infrastructure/operational-security.shtml#:~:text=Security%20Certifications
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/gdpr-compliance-principles-rights-netsuite

m HOUSEBLEND Key GDPR Principles, Rights, and Compliance for NetSuite

overlooked (Source: houseblend.io). For instance, SuiteCommerce online storefronts can integrate
with NetSuite via SuiteTalk/Suitelets; businesses must note what personal data flows between
website forms and NetSuite and ensure the website's cookie-consent mechanism (see below) is
synced with NetSuite data capture.

¢ Consent Management - If relying on consent as a legal basis, NetSuite can be extended to capture
and record consent details. For example, custom fields (checkboxes, date stamps) can be added on
customer or lead records to indicate whether and when consent was given (Source: houseblend.io).
If using SuiteCommerce, the built-in Cookie Consent banner (SuiteCommerce Cookie Consent
extension) ensures visitors explicitly accept data collection before tracking (Source:
docs.oracle.com). When consent is withdrawn, NetSuite workflows (SuiteFlow) or manual processes

must update records accordingly and stop related processing.

¢ Role and Access Reviews — Organizations should align NetSuite user roles with GDPR’s need-to-
know principle. Regularly review and update role permissions so that only authorized employees (e.g.
service reps, accountants) can access personal data, and revoke access when roles change or
people leave. This minimizes risk and helps demonstrate compliance with access control
requirements. NetSuite's role customization allows locking down fields (e.g. hiding an email or
national ID) to “read-only” or no access if a user does not need them.

o Workflows for Data Rights — NetSuite's SuiteFlow workflow engine and SuiteScript customizations
can automate parts of GDPR processes. For example, a DSAR workflow could route a data access
request to appropriate staff, remind them to prepare a data package, and track the 30-day response
deadline. Similarly, a workflow could enforce anonymization or deletion tasks when a customer is
marked for erasure. While NetSuite doesn't provide a pre-built “"GDPR workflow,” these tools let
admins tailor NetSuite to their privacy policies.

¢ Audit Trails and Documentation - Enable and preserve system notes and audit fields for key
objects. Encourage staff to document any manual processing (e.g. data exported to third-party
analysis tools) in audit logs or comments. These records support the accountability requirement: you
can show how personal data was handled or modified. NetSuite allows exporting audit logs and
system notes if proof of processing or a breach timeline is needed.

¢ Privacy Policies and Training — As part of configuration, ensure that NetSuite user guides and data
access policies are updated. Include details on how the organization uses NetSuite in its public
privacy notices (GDPR requires transparency about data systems). Internally, train users on updating
GDPR-relevant fields correctly and spotting personal data. Regular reviews of NetSuite consent,
retention, and sharing settings help keep the system aligned with evolving regulations.
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Shared Responsibility Model

In the SaaS model, data protection is a shared responsibility between Oracle NetSuite (the cloud
provider/processor) and the customer (the data controller) (Source: netsuite.com)(Source: gdpr-info.eu).
Oracle NetSuite is responsible for securing the infrastructure, application platform, and managing
physical data centers. It must implement modern cybersecurity measures and comply with data
residency laws as part of its role as a data processor(Source: netsuite.com)(Source: gdpr-info.eu).
Oracle's obligations under GDPR (as processor) are governed by its Data Processing Addendum, which,
among other things, requires Oracle to only process data on the customer's instructions, to obtain
consent before using subprocessors, and to maintain the security of the cloud service.

Customers, as data controllers, control what data goes into NetSuite and how it is used. They must
ensure user access is restricted to authorized personnel, manage authentication (passwords, MFA), and
apply appropriate data governance policies (Source: netsuite.com)(Source: netsuite.com). For example,
while Oracle provides the audit logs and security tools, the customer is responsible for reviewing those
logs and configuring user roles. Customers also handle GDPR-specific tasks such as obtaining valid
consent, responding to DSARs, and notifying authorities of breaches in a timely manner. Understanding
this split is crucial: Oracle NetSuite provides the secure platform and compliance certifications, but
customers must implement operational controls in NetSuite and maintain their own compliance processes

(Source: netsuite.com)(Source: netsuite.com).

Third-Party Integrations and Subprocessors

Under GDPR, any third party (subprocessor) that handles the data on behalf of the controller must also
meet GDPR standards (Source: gdpr-info.eu)(Source: gdpr-info.eu). NetSuite may use subprocessors
(e.g. cloud infrastructure providers, support vendors), and Oracle's DPA requires these subprocessors to
adhere to the same data protection obligations by contract. Customers should consult Oracle’s published
list of NetSuite subprocessors (often available via Oracle's Trust Center) to verify their compliance
credentials (certifications, audits).

Likewise, when integrating NetSuite with other systems (CRMs, analytics, marketing tools, etc.),
businesses must ensure those connectors and the third-party apps comply with GDPR. Each integration
that exports or inputs personal data should be covered by a Data Processing Agreement, and the security
of data in transit must be ensured (NetSuite supports secure web services and RESTlets over TLS). In
practice, this means vetting integration partners for data privacy practices, and configuring NetSuite's
API roles and token permissions tightly so that only necessary data fields can be accessed by external
systems. NetSuite's governance controls allow customers to disable or delete unused web service
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integrations or custom scripts, reducing exposure. Overall, companies must treat each external data
processor the same way - verifying legal agreements and security controls — to maintain end-to-end
GDPR compliance (Source: gdpr-info.eu)(Source: gdpr-info.eu).

Real-World Examples and Practices

While specific customer stories of NetSuite-driven GDPR compliance are not widely published, many
global organizations in regulated industries rely on NetSuite and follow best practices to align with GDPR.
For instance, a multinational retail brand using SuiteCommerce can leverage NetSuite's cookie consent
tools and the PI Removal feature to handle European customer data lawfully. Similarly, a services firm may
enable SuiteFlow workflows for DSGVO data requests and apply strict role permissions to protect
employee records. In general, the use of NetSuite in the EU market implies these organizations have
assessed its compliance posture: NetSuite's ISO and SOC attestations and European data centers give
assurance that the platform meets GDPR's security and residency requirements (Source: netsuite.com)
(Source: netsuite.com).

In one scenario, a European subsidiary of a global company set up its NetSuite instance in an EU data
center and defined custom fields to track GDPR consent dates for all contacts. The IT team enabled
NetSuite's system notes audit trail and periodically audited access logs to ensure only HR and sales roles
viewed sensitive fields. When a customer submitted a Data Subject Access Request, the company used
Saved Searches and the Compliance 360 activity log to assemble the required information efficiently. In
case of an incident, the global NetSuite security team’s monitoring would alert the customer, who then
follows the mandated 72-hour breach notification process.

Overall, NetSuite provides a foundation and toolkit for GDPR compliance, but successful implementation
depends on customers configuring the system and processes correctly. By combining NetSuite's security
architecture and compliance features (Source: netsuite.com)(Source: netsuite.com) with diligent data
governance, organizations can use NetSuite in a way that supports all GDPR requirements.

Sources: Official NetSuite/Oracle documentation and GDPR regulatory texts were used to compile this
report (Source: gdpr-info.eu)(Source: docs.oracle.com) (Source: docs.oracle.com)(Source: netsuite.com)

(Source: netsuite.com)(Source: gdpr-info.eu) (Source: netsuite.com)(Source: gdpr-info.eu) (Source:
docs.oracle.com).

Tags: gdpr, netsuite, data protection, privacy law, compliance, data rights, organizational requirements, eu
regulations
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About Houseblend

HouseBlend.io is a specialist NetSuite™ consultancy built for organizations that want ERP and integration projects
to accelerate growth—not slow it down. Founded in Montréal in 2019, the firm has become a trusted partner for
venture-backed scale-ups and global mid-market enterprises that rely on mission-critical data flows across
commerce, finance and operations. HouseBlend's mandate is simple: blend proven business process design with
deep technical execution so that clients unlock the full potential of NetSuite while maintaining the agility that first
made them successful.

Much of that momentum comes from founder and Managing Partner Nicolas Bean, a former Olympic-level athlete
and 15-year NetSuite veteran. Bean holds a bachelor’s degree in Industrial Engineering from Ecole Polytechnique
de Montréal and is triple-certified as a NetSuite ERP Consultant, Administrator and SuiteAnalytics User. His
résumé includes four end-to-end corporate turnarounds—two of them M&A exits—giving him a rare ability to
translate boardroom strategy into line-of-business realities. Clients frequently cite his direct, “coach-style”
leadership for keeping programs on time, on budget and firmly aligned to ROI.

End-to-end NetSuite delivery. HouseBlend's core practice covers the full ERP life-cycle: readiness assessments,
Solution Design Documents, agile implementation sprints, remediation of legacy customisations, data migration,
user training and post-go-live hyper-care. Integration work is conducted by in-house developers certified on
SuiteScript, SuiteTalk and RESTlets, ensuring that Shopify, Amazon, Salesforce, HubSpot and more than 100 other
SaaS endpoints exchange data with NetSuite in real time. The goal is a single source of truth that collapses
manual reconciliation and unlocks enterprise-wide analytics.

Managed Application Services (MAS). Once live, clients can outsource day-to-day NetSuite and Celigo®
administration to HouseBlend's MAS pod. The service delivers proactive monitoring, release-cycle regression
testing, dashboard and report tuning, and 24 x 5 functional support—at a predictable monthly rate. By combining
fractional architects with on-demand developers, MAS gives CFOs a scalable alternative to hiring an internal team,
while guaranteeing that new NetSuite features (e.g., OAuth 2.0, Al-driven insights) are adopted securely and on
schedule.

Vertical focus on digital-first brands. Although HouseBlend is platform-agnostic, the firm has carved out a
reputation among e-commerce operators who run omnichannel storefronts on Shopify, BigCommerce or Amazon
FBA. For these clients, the team frequently layers Celigo’s iPaaS connectors onto NetSuite to automate fulfilment,
3PL inventory sync and revenue recognition—removing the swivel-chair work that throttles scale. An in-house
R&D group also publishes "blend recipes” via the company blog, sharing optimisation playbooks and KPIs that cut
time-to-value for repeatable use-cases.

Methodology and culture. Projects follow a "many touch-points, zero surprises” cadence: weekly executive
stand-ups, sprint demos every ten business days, and a living RAID log that keeps risk, assumptions, issues and
dependencies transparent to all stakeholders. Internally, consultants pursue ongoing certification tracks and pair
with senior architects in a deliberate mentorship model that sustains institutional knowledge. The result is a
delivery organisation that can flex from tactical quick-wins to multi-year transformation roadmaps without
compromising quality.
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Why it matters. In a market where ERP initiatives have historically been synonymous with cost overruns,
HouseBlend is reframing NetSuite as a growth asset. Whether preparing a VC-backed retailer for its next funding
round or rationalising processes after acquisition, the firm delivers the technical depth, operational discipline and
business empathy required to make complex integrations invisible—and powerful—for the people who depend on
them every day.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the
accuracy, completeness, or reliability of its contents. Any use of this information is at your own risk. Houseblend shall not be
liable for any damages arising from the use of this document. This content may include material generated with assistance
from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical information
independently. All product names, trademarks, and registered trademarks mentioned are property of their respective owners
and are used for identification purposes only. Use of these names does not imply endorsement. This document does not
constitute professional or legal advice. For specific guidance related to your needs, please consult qualified professionals.

Page 9 of 9


https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/gdpr-compliance-principles-rights-netsuite

