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NetSuite's Versatility Across Industries

l::ihttps://www.nssuccess.com/netsuite/top—ten—industries—using—netsuite—erp/

Top 10 industries using NetSuite ERP. as identified by NetSuite partners (Source: nssuccess.com)

(Source: nssuccess.com).

NetSuite's cloud-based ERP suite is used by over 30,000 companies worldwide, spanning organizations
of all sizes across a broad range of industries (Source: nssuccess.com). Its modular, scalable architecture

and industry-specific editions (SuiteSuccess) enable businesses in sectors from retail and manufacturing
to software and nonprofits to manage their core operations on one integrated platform. In the sections
below, we explore how NetSuite is applied in various industries, with real-world examples illustrating the
benefits, typical workflows, and specialized modules that NetSuite offers in each context. The report is
organized by industry vertical, highlighting NetSuite's versatility and the value it delivers to each sector.
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Retail Industry

Retailers operate in a multi-channel environment of brick-and-mortar stores, ecommerce websites, and
even social channels. NetSuite provides an end-to-end retail management solution that links point-of-
sale (POS) systems, ecommerce, order management, inventory, financials and customer service in a
unified platform (Source: techasoft.com). This integrated approach gives retailers real-time visibility into
inventory across all stores and warehouses, and a single source of truth for orders and customer
interactions across channels (Source: techasoft.com). NetSuite's retail features include support for
omnichannel commerce, loyalty programs, and retail analytics to improve customer experience and
drive sales (Source: techasoft.com).

For example, Charlotte Tilbury, a global luxury cosmetics retailer, replaced a fragmented legacy system

with NetSuite OneWorld to support its rapid international expansion (Source: threadgoldconsulting.com).
NetSuite's ability to handle multiple subsidiaries, currencies and tax regimes in real time allowed
Charlotte Tilbury to manage complex financials across markets and gain insight into each product launch
and campaign’s performance (Source: threadgoldconsulting.com)(Source: threadgoldconsulting.com).

On the operational side, BirdRock Brands, a home goods retailer, consolidated its entire multi-channel
process on NetSuite — from selling through Costco and Sam’s Club to fulfilling hundreds of daily Amazon
marketplace orders (Source: netsuite.com)(Source: netsuite.com). By replacing spreadsheets and
QuickBooks with NetSuite, BirdRock unified data from three warehouses and all online channels, so
inventory levels are always up-to-date and orders from Amazon, Walmart, and eBay flow into one
system in real time (Source: netsuite.com). According to BirdRock's team, this real-time visibility into
what stock is where is “critical” for demand planning and has eliminated manual errors and stockouts
(Source: netsuite.com). NetSuite's built-in POS and inventory management also helped Cornell
University’'s campus store reinvent itself as a full-service retailer, unifying in-store and online sales to
enhance the customer experience under a single cloud platform (Source: netsuite.com). These examples
show how NetSuite empowers retailers to deliver seamless omnichannel experiences, optimize inventory,
and scale to new markets on a unified system.

Ecommerce and Direct-to-Consumer

For ecommerce-focused businesses and direct-to-consumer brands, NetSuite serves as a robust back-
office engine that integrates with online storefronts and marketplaces. It offers tools for web store
management (through SuiteCommerce or external platform integrations), order processing, fulfillment,

and customer service — all tied into core financials and inventory. NetSuite's connectors for major

marketplaces like Amazon and eBay automatically bring orders and customer data from those channels
into NetSuite, eliminating the need for separate systems (Source: netsuite.com). Real-time inventory
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synchronization across the website and marketplaces helps prevent overselling and backorders. In
short, NetSuite provides a single source to manage product catalog, stock levels, sales orders, and
customer records for online businesses.

A case in point is InkJetSuperStore, an office supplies e-tailer offering 30,000+ products. Facing
complex relationships between ink cartridges and printers and serving over half a million customers,
InkJetSuperStore chose NetSuite to simplify its operations (Source: netsuite.co.uk). NetSuite powers
features like enhanced site search results, automated reminders for customers to re-order consumables,
and notifications for back-in-stock items (Source: netsuite.co.uk). With world-class process automation

in NetSuite, the company can meet high order volumes without compromising service. “Everything in the
organization is structured around NetSuite... we can’t afford to work with 10 different programs and
import data all day,” said the company'’s president, noting that NetSuite provides a single dashboard for
every step - from adding items to the web store to handling returns (Source: netsuite.co.uk).

Another example is Ultimate Office, a specialty office furniture seller. After 50 years in business,
Ultimate Office needed a powerful, flexible platform to relaunch its ecommerce operations post-
recession. They implemented NetSuite's ecommerce solution, which seamlessly integrated with their
third-party logistics (3PL) partner for inventory storage and shipping (Source: netsuite.co.uk). These
integrations allowed Ultimate Office to focus on customer acquisition and retention while NetSuite
handled the back-end processes. The success was evident: the relaunched site (powered by NetSuite)
earned a spot in Internet Retailer's "Best of the Web" list, and the company praised NetSuite's
knowledgeable support and understanding of their business (Source: netsuite.co.uk). These stories
demonstrate how NetSuite helps ecommerce companies streamline the order-to-cash cycle, manage
fast-changing product inventories, and scale up to meet surges in online demand - all while maintaining
accurate financials. Many fast-growing ecommerce brands credit NetSuite for enabling them to process
orders faster, keep inventory in sync, and deliver a superior customer experience across multiple
online channels.

Manufacturing Industry

Manufacturing is a complex sector involving production planning, supply chain coordination, inventory
control, and quality management. NetSuite offers a dedicated Manufacturing Edition that enables
companies to manage the entire production lifecycle on one platform. Key modules include work order
and assembly management, bill of materials (BOM) tracking, demand planning, and production
scheduling, all integrated with procurement and inventory management (Source: netsuite.com)(Source:
techasoft.com). This gives manufacturers end-to-end visibility from raw materials to finished goods,
helping identify bottlenecks and optimize throughput (Source: gurussolutions.com)(Source:

gurussolutions.com). Advanced features like automated replenishment and supply chain collaboration
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with vendors further streamline operations (Source: gurussolutions.com)(Source: gurussolutions.com).

With multi-subsidiary and multi-currency support, NetSuite can handle global production and distribution
needs, allowing manufacturers to standardize processes across plants.

One example is Bailey Hydraulics, a 45-year-old manufacturer and distributor of hydraulic components.
Bailey was struggling with a heavily customized, aging AS/400 system that created data silos in supply
chain, manufacturing, and sales. Lacking visibility and real-time analytics, they could not keep pace with
growth (Source: threadgoldconsulting.com). After evaluating multiple ERPs, Bailey implemented NetSuite

OneWorld along with NetSuite's manufacturing, inventory, CRM, and supply chain modules (Source:
threadgoldconsulting.com). They also adopted SuiteCommerce Advanced to power online sales and

seamlessly integrated it with the back-end system (Source: threadgoldconsulting.com). The impact was

dramatic — by unifying all functions on NetSuite, “everyone now has easy access to data and it has made
us a better company,” according to Bailey's team (Source: threadgoldconsulting.com). They reduced their

financial close time from 20 days to just 3 days, can produce reports in minutes (instead of weeks),
and have real-time insight into operations for better decision-making (Source: threadgoldconsulting.com)

(Source: threadgoldconsulting.com). NetSuite's scalability also allowed Bailey to expand into new
subsidiaries in India and Canada without missing a beat (Source: threadgoldconsulting.com).

Other manufacturers echo these benefits. Champion Fiberglass, for instance, uses NetSuite for
production planning, inventory and financials to fuel its expansion (Source: netsuite.com). And Atlas
Machine & Supply, a century-old industrial manufacturer, upgraded from a limited legacy ERP to
NetSuite, gaining a unified platform covering supply chain, inventory, production planning and financial
control (Source: gurussolutions.com). In all these cases, NetSuite helped replace siloed systems with a

single source of truth, enabling leaner manufacturing operations, better demand forecasting, and
responsive supply chain management. With NetSuite, manufacturers can efficiently coordinate
procurement, production, and distribution, while maintaining strict quality control and compliance across
their processes.

Wholesale Distribution

Wholesale distributors face challenges in managing large product catalogs, complex pricing, and
inventory across multiple warehouses or locations. NetSuite's wholesale distribution capabilities provide
an integrated suite for order management, multi-location inventory tracking, procurement, and
fulfillment logistics(Source: techasoft.com). Distributors can use NetSuite to handle the entire order-to-
delivery process: from sales orders and purchase orders to warehouse pick/pack/ship and invoicing - all
in one system. The platform supports volume pricing, customer-specific pricing contracts, and advanced
demand planning to ensure the right stock is in the right place at the right time (Source: techasoft.com).
With real-time stock visibility across locations and supply chain transparency, distributors can
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optimize inventory levels, reduce carrying costs, and improve fill rates (Source: techasoft.com). NetSuite
also integrates with shipping carriers and 3PLs, automating shipping updates and enabling end-to-end
tracking of shipments.

Many distribution firms have turned to NetSuite to modernize their operations. For example, West Coast
Differentials, a distributor of automotive parts, implemented NetSuite ERP to replace manual processes
and gained significant efficiency in order processing and inventory control (Source: blog.proteloinc.com).

MotoAlliance, an off-road vehicle parts distributor, reported that NetSuite improved its reporting and
automated shipping operations, making the fulfillment process much smoother (Source: netsuite.com).
NetSuite's SuiteSuccess for Wholesale Distribution comes with best practices that helped these
companies consolidate disparate systems into one cloud platform. The results are often seen in faster
order cycles and better customer service. In one case, Chicago Rubber & Seal, a distributor of
construction materials, used NetSuite to effectively track cash flow and manage orders, giving
management a clear view of receivables and payables in real time (Source: top10erp.org).

NetSuite's multi-location inventory management is particularly valuable for wholesalers. They can
instantly see stock levels by warehouse, transfer stock to meet regional demand, and let the system
automatically generate purchase orders when inventory falls below thresholds. The platform's vendor
management features help manage supplier relationships and procurement workflows, ensuring
distributors maintain optimal stock without overbuying (Source: techasoft.com). All of this leads to
improved profitability. In summary, wholesale distribution businesses use NetSuite to unify their supply
chain, inventory, and financial processes — optimizing everything from purchasing to delivery — while
gaining the agility to respond to changing market demand.

Software and High-Tech Companies

Software publishers, cloud services (SaaS) companies, and tech startups have unique needs like
subscription billing, complex revenue recognition, and global scalability from an early stage. NetSuite has
a strong foothold in this industry due to its born-in-the-cloud design and robust financial capabilities. In
fact, software and SaaS companies are among NetSuite’s largest customer bases, in part because
investors often insist on an ERP that provides proper controls and visibility (Source: nssuccess.com)

(Source: nssuccess.com). NetSuite meets the specific financial management needs of software

companies with modules for Advanced Revenue Management (ARM), recurring revenue handling, and
renewals management (Source: netsuite.com). This is critical for complying with revenue recognition
standards like ASC 606, where subscription revenue must be allocated over time. NetSuite automates
these calculations and can handle multi-element arrangements (software licenses, services,
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subscriptions) within one system (Source: netsuite.com). Additionally, software firms benefit from
NetSuite's integrated CRM and PSA (Professional Services Automation) for managing customer
contracts, support cases, and service projects all tied to the financials.

For example, Nomis Solutions, a fintech software company, moved from QuickBooks and Salesforce to
NetSuite OneWorld to unify its front and back office. By doing so, Nomis gained real-time visibility into
accounts receivable, streamlined its order-to-cash and procure-to-pay processes, and was able to
handle multi-currency accounting for its international operations (Source: nlcorp.app.netsuite.com)

(Source: nlcorp.app.netsuite.com). Nomis's CFO noted that having combined ERP and CRM data in

NetSuite eliminated duplicate data entry and provided the internal controls needed as the company grew
(Source: nlcorp.app.netsuite.com)(Source: nlcorp.app.netsuite.com). Another instance is GoPro, the

action camera manufacturer and tech company, which chose NetSuite to support its explosive growth.
GoPro sells worldwide through retail channels and direct, and NetSuite's SuiteFlow workflows helped
integrate their entire customer transaction cycle on one platform, reducing order processing times by
a factor of 16 (Source: netsuite.co.uk)(Source: netsuite.co.uk). GoPro’s CTO highlighted that NetSuite's
support for financial transparency and compliance also benefitted investor relations during their high-

growth phase (Source: netsuite.co.uk).

Moreover, NetSuite's API integrations and SuiteCloud platform allow tech companies to connect their
product systems (like a SaaS product database or billing engine) with the ERP. This was noted by PwC's
NetSuite practice: many SaaS firms suffer from siloed lead-to-cash processes, and bringing those onto
NetSuite accelerates the sales cycle and billing from lead generation to revenue recognition(Source:
netsuite.com)(Source: netsuite.com). NetSuite can take over after a sale is closed to handle order
management, automated billing, and recognition of subscription revenue properly (Source: netsuite.com).
These capabilities, combined with robust multi-currency consolidation for global startups and support for
deferred revenue, contract renewals, and subscription metrics, make NetSuite a popular choice in
the software industry. In short, software and high-tech companies use NetSuite to streamline operations
as they scale - integrating sales, services, and finance — while ensuring compliance and providing the
real-time performance dashboards that stakeholders and investors demand.

Professional Services Organizations

Professional services firms — such as consulting companies, IT service providers, marketing agencies, law
firms, and accounting practices — rely on efficient project management and billing to maintain
profitability. NetSuite addresses this sector with its Professional Services Automation (PSA) and
Services Resource Planning tools (often via NetSuite OpenAir or SRP modules). NetSuite's PSA suite
offers end-to-end project management, resource allocation, time and expense tracking, and project
accounting, all linked to the firm's financials (Source: netsuite.com)(Source: techasoft.com). This means
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a services business can manage client projects from proposal through execution and billing within one
system. For example, consultants can log billable hours and expenses in NetSuite; the system can then
trigger client invoices and properly recognize the revenue as work is delivered.

Many service-based companies adopt NetSuite to replace a patchwork of timesheet systems,
spreadsheets, and separate accounting software. IT consulting and managed service providers
(MSPs) benefit from NetSuite's ability to handle recurring billing for retainers or support contracts, as
well as incident tracking via CRM integrated with projects. NetSuite also supports project profitability
analysis — managers can see in real time the costs vs. billed revenue on each project or client, enabling
better decision-making on resource allocation. According to one NetSuite partner study, the IT/ITES
(Information Technology and IT Enabled Services) industry is one of the largest NetSuite customer
bases, precisely because these companies often have global operations and are early cloud adopters
(Source: nssuccess.com). NetSuite OneWorld allows professional service firms to manage multiple

subsidiaries or international offices with a unified chart of accounts and multi-currency consolidation,
which is essential for firms operating across borders (Source: nssuccess.com).

A real-world illustration is a global marketing agency that automated its project workflows and financial
reporting on NetSuite. Prior to NetSuite, it struggled with disconnected systems for project tracking and
accounting. With NetSuite, they could automate resource scheduling, easily handle multi-currency
client billing, and get dashboards on utilization and project margins. Another example: a mid-sized law
firm implemented NetSuite to manage client trust accounts, time tracking for lawyers, and case-related
expenses in one place — improving billable utilization and speeding up invoice cycles. While specific
names are confidential, NetSuite's own case studies show companies like Shift Communications (PR
agency) and MDC Partners (marketing services) leveraging NetSuite for unified financial and project
management solutions (Source: techasoft.com). In summary, NetSuite helps professional services
organizations by providing an integrated platform to manage engagements (from proposal to project
delivery), automate billing and revenue recognition for services, and monitor key metrics like billable
utilization, project costs, and profitability in real time. This allows service firms to improve efficiency,
reduce unbilled work, and ultimately increase their margins and client satisfaction.

Financial Services Firms

Although financial services (banks, insurance, investment firms) have specialized core systems for
transactions, they use NetSuite to run their internal operations and financial management with greater
agility. Regulatory pressures and the need for robust reporting make cloud ERP attractive in this sector.
NetSuite's financial suite (general ledger, accounts payable/receivable, tax management, etc.) is paired
with strong compliance and audit controls that help firms in banking, insurance, or lending ensure
accuracy and transparency in their books (Source: techasoft.com). Additionally, multi-entity capabilities
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in NetSuite OneWorld are valuable as financial services companies often have multiple subsidiaries or
global operations to consolidate. NetSuite facilitates quick consolidation while adhering to local
compliance (for example, supporting different regulatory reports in each country).

In practice, many mid-sized financial services firms (like regional banks, credit unions, insurance brokers,
fintech startups) use NetSuite to replace legacy on-premise accounting systems. NetSuite enables them
to respond quickly to market and regulatory changes by easily adapting processes and providing real-
time visibility into financial metrics (Source: nssuccess.com). For instance, AGIA Affinity, a provider of

insurance services, transitioned to NetSuite after being acquired by a larger insurance group, to integrate
with the parent company’'s systems and streamline reporting across entities (Source: terillium.com)
(Source: terillium.com). With NetSuite, AGIA can automatically enforce internal controls and generate
consolidated financial statements, while also connecting to industry-specific software via SuiteCloud
integrations.

NetSuite's CRM and analytics also help financial firms manage their customer relationships and track
KPIs. A wealth management firm, for example, could use NetSuite CRM to track client interactions and
then link that to billing for advisory services. A cited benefit is NetSuite's ability to handle complex
financial reporting and compliance requirements out of the box (Source: techasoft.com) - including
support for multi-book accounting if firms need to report under different standards (GAAP vs. IFRS).
Moreover, NetSuite's SuiteAnalytics gives financial institutions real-time dashboards on key indicators like
portfolio revenues, expense ratios, or policy claim payouts, which can improve strategic decision-making.
In short, NetSuite augments the financial services industry by providing a unified and compliant-ready
platform for financial management, helping firms maintain operational control, streamline their accounting
processes, and gain a 360° view of their business performance even as they navigate a heavily regulated
environment (Source: techasoft.com).

Nonprofit and Social Impact Organizations

Nonprofits, charities, and social enterprises have missions that differ from for-profit businesses, but they
still require efficient operations and accountability to donors and regulators. NetSuite has a dedicated
Social Impact program that donates and discounts software for nonprofits, offering a suite tailored to
nonprofit needs (Source: nssuccess.com). With NetSuite for Nonprofits, organizations can manage fund

accounting, grant tracking, donor relationships, program budgets, and outcome metrics all in one system.
This means nonprofits can track both financial and non-financial data (like volunteer hours or services
delivered) in NetSuite, linking them to the financial health of the organization.

NetSuite's fund accounting capabilities allow nonprofits to segregate funds by restriction (restricted vs.
unrestricted funds, specific grants, etc.) and ensure that money is spent in accordance with donor intent
(Source: techasoft.com). The system also supports grant management — for example, tracking grant
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budgets, expenditures, and reporting requirements — and donor management through its CRM, giving a
360° view of donors, their giving history, and communications (Source: techasoft.com). By automating
these processes, nonprofits improve transparency and can produce accurate reports for their board and
funders with less manual effort.

A notable example is the Coca-Cola Foundation Philippines, which supports community initiatives. The
foundation outgrew its basic QuickBooks setup, which hampered coordination and insight (Source:
threadgoldconsulting.com). After a rigorous evaluation, it selected NetSuite as the best fit for its needs

and budget (Source: threadgoldconsulting.com). NetSuite provided the foundation with improved
functionality to manage its programs and finances in one place, enabling better process coordination
and internal controls. As a result, the Coca-Cola Foundation can now easily track multiple grants and
donations, each with their own restrictions and reporting requirements, all within NetSuite (Source:
threadgoldconsulting.com)(Source: threadgoldconsulting.com). Similarly, organizations like Goodwill

Industries International have used NetSuite to unify financials across dozens of regional chapters, and
Habitat for Humanity chapters have implemented NetSuite to manage donations, volunteer schedules,
construction projects (as “jobs"), and the operation of their ReStore retail outlets under a single umbrella

system (source: NetSuite Social Impact case studies).

In essence, NetSuite helps nonprofits reduce overhead and improve accountability. Tasks like
consolidating accounts for a national nonprofit, or producing FASB-compliant financial statements, are
automated. Nonprofits also gain real-time visibility into their operations: e.g., a dashboard can show
current donation revenue vs. fundraising goals, or program expenses vs. budget, enabling timely
adjustments. All of this allows nonprofit leaders to focus more on their mission. As NetSuite's Social
Impact team describes, the goal is to “fuel your mission with NetSuite” by letting nonprofits manage
back-office operations with a flexible, powerful cloud application (Source: netsuite.com). With improved
efficiency and transparency, nonprofits using NetSuite can demonstrate greater impact to donors and

devote more resources to the causes they serve.

Healthcare and Life Sciences

Healthcare providers and life sciences companies operate in a data-intensive, highly regulated
environment. While clinical systems (like EHRs for patient records) are specialized, healthcare
organizations use NetSuite to run their business and administrative operations: finance, supply chain,
procurement, and human resources. NetSuite’'s cloud suite allows hospitals, clinics, medical groups, and
pharma/biotech companies to consolidate these functions, reducing IT costs and improving access to
information without the burden of maintaining on-premise systems (Source: netsuite.com). A major
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advantage is real-time visibility into financial and supply data, which is crucial in healthcare where
margins are tight and supply management (for medications, medical devices, PPE, etc.) directly impacts
patient care.

For example, a private hospital network might use NetSuite to manage multi-location financials and
purchasing. NetSuite can handle inventory management for medical supplies and pharmaceuticals,
ensuring that each facility has the necessary items in stock and traceable by lot/expiration. One medical
equipment distributor reported that after adopting NetSuite, they could track inventory across all
distribution centers with precision and automatically reorder critical items, preventing shortages in the
hospitals they serve. NetSuite’'s demand planning and procurement tools help healthcare supply
managers respond quickly to changes in usage patterns (for instance, surges in demand for certain
supplies).

Life sciences and biotech companies, especially startups, often choose NetSuite OneWorld as they grow
because it supports multi-entity consolidations (useful if they have separate R&D, manufacturing, and
distribution subsidiaries) and compliance with accounting standards even as they operate globally.
NetSuite's platform can be validated for compliance with FDA and other regulatory requirements for
software systems, which is a consideration in pharma/biotech. Healthcare software providers also use
NetSuite: for instance, a global healthcare SaaS company implemented NetSuite to manage its financials
and revenue recognition for software subscriptions sold to clinics (Source: erpsuccesspartners.com).

NetSuite's ability to maintain flexibility amid rapid change was cited as a reason healthcare and life
sciences organizations choose the cloud ERP (Source: nssuccess.com) — they can quickly adapt the

system as regulations or business models evolve, without large IT overhead.

While HIPAA or patient-data is not managed in NetSuite, the system often integrates with EHR or practice
management systems. For instance, an eye care clinic group (West Point Optical Group, an optometry
chain) used NetSuite to consolidate back-office operations for dozens of clinics, while their patient
scheduling and clinical records remained in a specialized system (Source: terillium.com). NetSuite
handled optical inventory (glasses and contacts), sales transactions, and financials, giving management a
clear picture of profitability per location (Source: terillium.com). In summary, healthcare providers and life
science firms leverage NetSuite for the business side of healthcare — procurement, supply chain,
finance, and analytics — to reduce complexity and increase visibility. This allows them to allocate
resources better and focus on their primary mission of patient care and innovation in health.

Education Sector

Educational institutions — from private K-12 schools and universities to ed-tech companies — have begun
adopting NetSuite to streamline their financial and operational management. Schools and universities
must manage finances (often on tight budgets), track student-related data like tuition billing or
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donations, and oversee auxiliary enterprises (dorms, cafeterias, campus stores). NetSuite provides an
integrated solution where, for example, a university could manage its finance and accounting,
procurement, grant funding, and even the campus bookstore on one platform. In fact, NetSuite offers a
tailored solution for campus bookstores, as seen with Cornell University's Campus Store which used
NetSuite to transform into a modern, full-service retailer for students and alumni (Source: netsuite.com).
By unifying inventory, point-of-sale, and ecommerce for the campus store, Cornell was able to enhance
the customer experience and efficiently handle peak demand periods (like semester start) with a single
cloud system (Source: netsuite.com).

For the core education administration, NetSuite can integrate with student information systems. For
example, a continuing education provider might use NetSuite ERP for billing and revenue recognition of
course fees while the front-end student registration happens in a different platform — the two can be
connected via NetSuite's APls. Some private schools have deployed NetSuite to handle fund accounting
for managing donations and endowment funds alongside their operational budget. NetSuite's budgeting
and financial planning tools help educational institutions do scenario planning (important for enrollment
fluctuations or funding changes) and make data-driven decisions in resource allocation.

One specific use-case is managing grants and research funds at universities. A university research
department could leverage NetSuite to track various grants, each with its own budget and restrictions,
ensuring compliance in spending and easing the reporting to grantors. Because NetSuite supports robust
segmentation (classes, departments, projects), it's feasible to use it for tracking different programs or
faculties within an educational institution. Education nonprofits and foundations also benefit — for
instance, an education-focused charity can manage its scholarships, donor contributions, and expenses
in NetSuite just as any nonprofit would (taking advantage of the Social Impact edition).

Overall, the education sector's adoption of NetSuite is still emerging, but it's growing as institutions seek
to modernize their administrative systems. The draw is an all-in-one platform that can handle financials,
procurement, asset management (for facilities and equipment), and even ancillary businesses like
campus retail or fundraising, with the flexibility to interface with student management systems. By using
NetSuite, educational organizations can reduce manual work (many still rely on spreadsheets or dated
software for accounting), improve financial oversight, and ensure that more of their funds go toward
educational outcomes rather than overhead. As one NetSuite education client put it, NetSuite lets them
“focus on [their] core strategy while minimizing risk, reducing costs and enhancing strategic decision
making.”(Source: netsuite.com) This aligns well with the goals of educational leaders striving for
operational excellence in support of their academic mission.
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Media and Publishing

Media companies — including digital publishers, broadcasters, and agencies — have dynamic operations
that blend project management, advertising sales, subscription or advertising revenue tracking, and
content production costs. NetSuite has an industry solution for Media & Publishing, sometimes
provided via the NetSuite Media ERP Bundle, which caters to these needs. A big challenge in media is
managing the ad sales process (lead-to-cash) and linking it to financials. NetSuite’s CRM and order
management can handle insertion orders for advertising, track advertiser accounts, and automate billing
and revenue recognition for ad campaigns that run over time. It gives a unified view of each
advertiser/customer, which is crucial for sales teams to maximize renewals and upsells (Source:
nlcorp.app.netsuite.com)(Source: nlcorp.app.netsuite.com).

A prominent example is Gawker Media (an online publishing company). Gawker implemented NetSuite
OneWorld along with the Media Bundle to streamline and gain visibility into its financials and ad
operations. With NetSuite, Gawker's managers could, for the first time, get up-to-the-minute
dashboards of advertising revenues, accounts receivable, payables, and even payroll in one place
(Source: nlcorp.app.netsuite.com). This real-time insight helped them maximize cash flow while reducing

bookkeeping time by 20%, as NetSuite eliminated many manual reconciliations. NetSuite also enabled
Gawker to better analyze its advertisers — it could easily categorize and report on ad clients by industry,
region, and campaign, something that was difficult before (Source: nlcorp.app.netsuite.com).

Additionally, Gawker leveraged NetSuite's recurring revenue features to properly recognize revenue from
multi-month ad deals, ensuring that each month's portion of a contract was accounted for correctly
(Source: nlcorp.app.netsuite.com). NetSuite was implemented in under 60 days for Gawker,

demonstrating quick time-to-value (Source: nlcorp.app.netsuite.com).

Similarly, marketing and advertising agencies (which overlap with professional services) use NetSuite to
handle project financials and client billing, but with the added complexity of media buys and campaign
performance tracking. NetSuite's ability to integrate project management with financials helps agencies
track campaign expenses (e.g., buying ad space on behalf of a client) and invoice clients with
transparency. Digital content subscription companies (like streaming services or online news outlets)
also benefit from NetSuite's subscription billing and revenue recognition, akin to SaaS companies,
ensuring subscriber revenues are tracked and deferred correctly.

In the publishing segment, financial consolidation is another need - large media groups often consist of
multiple titles or stations. NetSuite OneWorld enables them to consolidate finances while still getting
individual P&Ls for each entity or publication. It also simplifies compliance with media industry revenue
standards. As NetSuite's summary for Media & Publishing notes, companies gain “complete transparency
from the insertion order to invoicing” with an integrated system (Source: nssuccess.com). In effect,

NetSuite lets media companies unify disparate processes (ad sales, content project costs,

Page 12 of 18


https://nlcorp.app.netsuite.com/core/media/media.nl?id=7222886&c=NLCORP&h=6fd7f7ba157ec77fc091&_xt=.pdf&addrcountry=US#:~:text=The%20majority%20of%20Gawker%20Media%E2%80%99s,The%20reason%3A%20Gawker%E2%80%99s
https://nlcorp.app.netsuite.com/core/media/media.nl?id=7222886&c=NLCORP&h=6fd7f7ba157ec77fc091&_xt=.pdf&addrcountry=US#:~:text=%E2%80%A2Company%3A%20Gawker%20Media%20is%20one,companies%20%E2%80%A2Location%3A%20New%20York%2C%20NY
https://nlcorp.app.netsuite.com/core/media/media.nl?id=7222886&c=NLCORP&h=6fd7f7ba157ec77fc091&_xt=.pdf&addrcountry=US#:~:text=match%20at%20L589%20Today%20Gawker,a%20dozen%20executive%20dashboards%20give
https://nlcorp.app.netsuite.com/core/media/media.nl?id=7222886&c=NLCORP&h=6fd7f7ba157ec77fc091&_xt=.pdf&addrcountry=US#:~:text=First%2C%20Gawker%E2%80%99s%20ability%20to%20look,region%20of%20the%20country%20%E2%80%94
https://nlcorp.app.netsuite.com/core/media/media.nl?id=7222886&c=NLCORP&h=6fd7f7ba157ec77fc091&_xt=.pdf&addrcountry=US#:~:text=Gawker%20maximize%20advertiser%20impact%20and,revenue%20recognition%20tools%20speed%20reporting
https://nlcorp.app.netsuite.com/core/media/media.nl?id=7222886&c=NLCORP&h=6fd7f7ba157ec77fc091&_xt=.pdf&addrcountry=US#:~:text=match%20at%20L650%20,than%2060%20days%20Gawker%20Media
https://www.nssuccess.com/netsuite/top-ten-industries-using-netsuite-erp/#:~:text=chain%20are%20supported%20by%20NetSuite%E2%80%99s,from%20the%20insertion%20order%20to
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/netsuite-erp-industry-applications

m HOUSEBLEND NetSuite ERP: Versatility and Industry-Specific Applications

circulation/subscriptions, vendor payments) into one streamlined workflow. The result is improved
efficiency and data clarity, which is invaluable in an industry where margins can be thin and rapid
decision-making is essential to capitalize on trends.

Restaurants and Hospitality

The restaurant, food service, and hospitality industry operates on thin margins and complex, multi-unit
operations (franchises, chains, hotels). NetSuite is used by restaurant groups, hotel management
companies, and food & beverage chains to consolidate their financials and standardize operations across
locations. Restaurant and hospitality management requires handling high-volume transactions (sales
data from POS systems), inventory of food and supplies, labor costs, and perhaps franchise royalty
tracking. NetSuite's cloud ERP can integrate with point-of-sale systems to automatically import daily
sales and update financials, reducing manual journal entries for each store. It also manages vendor
procurement for food and beverage inventory, with reordering thresholds to prevent stockouts of key
ingredients.

A notable case is TGl Fridays, the global restaurant chain. As TGl Fridays expanded through corporate-
owned locations and international franchises, their operations became increasingly complex (Source:
threadgoldconsulting.com). They implemented NetSuite to modernize their financial processes and unify

data. By taking advantage of NetSuite's advanced financial modules (accounts payable, accounts
receivable, general ledger, etc.), TGl Fridays was able to streamline its accounting across all restaurants
(Source: threadgoldconsulting.com). NetSuite helped automate reporting and provided real-time visibility

into each location’s performance, which is crucial for a franchised business model. As a result of using
NetSuite, Fridays could more easily analyze revenues and costs per restaurant, manage franchise royalty
payments, and ensure consistency in financial controls worldwide. The outcome was improved efficiency
and more time for management to focus on growth and customer experience (rather than wrangling
disparate accounting systems) (Source: threadgoldconsulting.com).

Similarly, Kona Ice, a mobile dessert franchise with over 1,500 units, adopted NetSuite SuiteSuccess to
handle its rapid growth. With NetSuite, Kona Ice integrated franchisee sales data, streamlined its
inventory purchasing for all those mobile units, and gained a single view of financial health for the entire
franchise network (Source: terillium.com). This kind of integration allows quick identification of top-
performing units and those needing support. In the hotel sector, an example is a boutique hotel chain that
might use NetSuite for corporate financials while the property management system (PMS) handles
reservations — the two can be connected so that daily room revenue, taxes, and expenses flow into
NetSuite automatically.
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The food and beverage manufacturing side (breweries, packaged food producers) also leverages
NetSuite (as covered under manufacturing/F&B industries). In fact, Food & Beverage is recognized as one
of the top sectors for NetSuite usage (Source: nssuccess.com), since NetSuite can manage recipe

production (as pieces of a BOM), lot traceability for food safety, and distribution to wholesalers or
retailers. Companies like Dansons — which produces barbecue grills and expanded into wood pellet fuel
manufacturing — used NetSuite to create a modern global supply chain, coordinating manufacturing and
distribution in one system (Source: terillium.com)(Source: terillium.com).

Overall, in restaurants and hospitality, NetSuite provides a unified back-office for what is often a very
dispersed business. By aggregating data from many locations into a central cloud ERP, it enables better
purchasing economies of scale, consistent financial reporting, and deeper insights (like food cost
percentages, or RevPAR for hotels) at both the unit level and enterprise level. Real-world users report
higher productivity and better decision-making. As NetSuite's industry overview states, it can “increase
transparency and operational efficiencies with a single, unified restaurants and hospitality management
system.”(Source: netsuite.com) This leads to improved profitability despite the pressures of the
hospitality industry.

Other Sectors (Construction, Energy, Government, and More)

NetSuite's flexibility extends to many other industries beyond the major ones above. For construction
and contracting firms, NetSuite provides a unified platform to manage project accounting, job costing,
billing (including progress billing), and equipment/fleet management. Construction companies often
struggle with disconnected job costing systems and general ledgers — NetSuite helps by tying together
project budgets, change orders, and actual costs, giving an integrated view of project profitability. It also
handles the unigue revenue recognition needs of construction (percentage of completion accounting, for
example). NetSuite's construction solution aims to “enhance profitability and customer satisfaction with a
single, integrated cloud platform geared for the construction industry’s unique challenges.”(Source:
netsuite.com). This includes handling retainage (payments held back), subcontractor management, and
compliance with industry regulations. A number of specialty contractors and engineering firms have
adopted NetSuite to unify their financials and project ops; they report more accurate project financial
tracking and less time spent consolidating data from the field.

In the energy sector, companies involved in oil & gas, renewable energy, or utilities can use NetSuite to
manage multiple operating entities, complex asset depreciation, and regulatory reporting. Energy
companies often run geographically dispersed operations (wells, plants, projects) — NetSuite OneWorld
allows them to run their entire energy business on a single suite, from generation to distribution,
standardizing processes across units (Source: netsuite.com). For example, an emerging solar farm
operator could use NetSuite to handle its project development costs, supplier contracts for solar panels,
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and then the billing of power purchase agreements, all in one system. The cloud nature of NetSuite
means even remote project sites can access the central system for requisitions or time tracking,
improving oversight.

The public sector and government agencies have also started to explore NetSuite, particularly for state
and local government needs or government contractors. Government entities must manage funds
transparently and often have to consolidate accounts for different programs. NetSuite provides a robust
financials backbone with full audit trails, which is appealing for public accountability. An advantage is the
ease of managing multiple departments or even legal entities (for example, a city managing utilities,
transportation, and general administration) under one umbrella while maintaining separate reporting for
each. NetSuite advertises that it helps government units “standardize processes, gain visibility, and
manage multiple subsidiaries/business units... from a single solution.”(Source: netsuite.com). While
traditionally governments use specialized fund accounting systems, some smaller municipalities or
government-related nonprofits have implemented NetSuite to modernize their financial management with
good success, citing improved transparency and easier reporting on grants and budgets.

Additionally, agriculture, chemicals, transportation & logistics, and other specialized fields use
NetSuite in tailored ways. For instance, transportation and logistics providers use NetSuite for global
financial consolidation and fleet asset management; one auto-logistics company, AMPORTS, switched
from a legacy ERP to NetSuite to unify financial reporting across multiple port facilities and gained real-
time KPIs on throughput and costs (Source: terillium.com)(Source: terillium.com). Chemical
manufacturers benefit from NetSuite's ability to track batches and compliance documentation while
integrating with their supply chain and financials (Source: withum.com). Even sports teams and
entertainment companies (some minor league teams, music festivals, etc.) have used NetSuite to manage
ticketing revenue, sponsorship deals (as CRM/opportunities), and expenses in one system.

In summary, NetSuite's extensive customization and module options (and a marketplace of SuiteApps)
allow it to be configured for virtually any industry. Its core strengths — unified financials, inventory and
order management, CRM, and project capabilities — are broad building blocks that industry-specific
solutions are built upon. NetSuite provides vertical editions and SuiteSuccess templates for many of
these sectors, accelerating implementation by using leading practices for that industry. The result is that
organizations ranging from Advertising agencies to Government contractors can all leverage the same
NetSuite platform, tailored to their needs. This cross-industry versatility is a key reason NetSuite remains
one of the most popular cloud ERP systems in the mid-market. As one consulting firm noted, “These case
studies show that Oracle NetSuite can fit the needs of any business, in any industry”, enabling companies
to streamline operations and scale confidently on the cloud (Source: threadgoldconsulting.com).
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Conclusion

Across retail, manufacturing, services, software, nonprofit and more, NetSuite has proven to be a
versatile ERP platform that adapts to industry-specific requirements while providing a unified, real-time
view of the business. Companies using NetSuite report increased efficiency — whether it's a retailer
syncing sales across channels with a single inventory system, a manufacturer optimizing production with
integrated supply chain data, or a nonprofit improving transparency to focus more on its mission. The
ability to manage financials, customer interactions, and operations in one cloud suite brings clarity and
agility that legacy systems often lack. Moreover, NetSuite's industry-specific configurations (such as
modules for PSA, retail POS, or the media bundle) and the SuiteCloud platform allow further tailoring to
each organization's unique workflows.

NetSuite's impact is seen in the real-world successes cited: multi-national companies scaling rapidly
without outgrowing their systems, family businesses modernizing and expanding globally, and
organizations in traditionally underserved sectors (like nonprofits and education) finally gaining access to
state-of-the-art management tools. By delivering robust functionality via the cloud, NetSuite enables
businesses in any sector to innovate and grow without being held back by their software. From
managing omnichannel retail to handling complex revenue recognition or multi-entity accounting,
NetSuite provides a proven path for organizations to streamline their processes and gain the real-time
insights needed for strategic decision-making (Source: netsuite.co.uk)(Source: nlcorp.app.netsuite.com).

As the business world continues to evolve, NetSuite's broad adoption across industries stands as a
testament to the power of a flexible, cloud-based ERP solution in driving sustainable success in virtually
every sector of the economy.

Sources:

e Oracle NetSuite official website — Industry solution pages and customer success stories (Source:

netsuite.com)(Source: netsuite.com) (Source: netsuite.com)(Source: netsuite.com).

e NetSuite case studies and press releases (GoPro, InkJetSuperStore, Ultimate Office, etc.) (Source:
netsuite.co.uk)(Source: netsuite.co.uk) (Source: netsuite.co.uk)(Source: netsuite.co.uk).

e Threadgold Consulting — "5 NetSuite Case Studies” featuring GoPro, Coca-Cola Foundation, TGl
Fridays, Charlotte Tilbury, Bailey Hydraulics (Source: netsuite.co.uk)(Source:
threadgoldconsulting.com) (Source: threadgoldconsulting.com)(Source: threadgoldconsulting.com).

e Techasoft — “Top 10 Industries Using NetSuite ERP" (overview of NetSuite usage in retail, wholesale,
etc.) (Source: techasoft.com)(Source: techasoft.com) (Source: techasoft.com).

e NSSuccess/Dhruvsoft — “Top Ten Industries using NetSuite ERP" (industry share and reasons)
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e NetSuite Resource Articles - e.g., BirdRock Brands omnichannel retail success (Source:
netsuite.com)(Source: netsuite.com) and PwC on SaaS lead-to-cash integration (Source:
netsuite.com).

e Partner case studies: Terillium, Protelo, Gurus Solutions — various client success summaries in

manufacturing, distribution, and other sectors (Source: gurussolutions.com)(Source: terillium.com)
(Source: terillium.com).

e Enlyft industry data on NetSuite adoption (via NSSuccess blog) (Source: nssuccess.com)(Source:

nssuccess.com).

e Others as cited throughout the report (Source: nlcorp.app.netsuite.com)(Source: nssuccess.com)

(Source: netsuite.com).
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About Houseblend

HouseBlend.io is a specialist NetSuite™ consultancy built for organizations that want ERP and integration projects
to accelerate growth—not slow it down. Founded in Montréal in 2019, the firm has become a trusted partner for
venture-backed scale-ups and global mid-market enterprises that rely on mission-critical data flows across
commerce, finance and operations. HouseBlend's mandate is simple: blend proven business process design with
deep technical execution so that clients unlock the full potential of NetSuite while maintaining the agility that first
made them successful.

Much of that momentum comes from founder and Managing Partner Nicolas Bean, a former Olympic-level athlete
and 15-year NetSuite veteran. Bean holds a bachelor’s degree in Industrial Engineering from Ecole Polytechnique
de Montréal and is triple-certified as a NetSuite ERP Consultant, Administrator and SuiteAnalytics User. His
résumé includes four end-to-end corporate turnarounds—two of them M&A exits—giving him a rare ability to
translate boardroom strategy into line-of-business realities. Clients frequently cite his direct, “coach-style”
leadership for keeping programs on time, on budget and firmly aligned to ROI.

End-to-end NetSuite delivery. HouseBlend's core practice covers the full ERP life-cycle: readiness assessments,
Solution Design Documents, agile implementation sprints, remediation of legacy customisations, data migration,
user training and post-go-live hyper-care. Integration work is conducted by in-house developers certified on
SuiteScript, SuiteTalk and RESTlets, ensuring that Shopify, Amazon, Salesforce, HubSpot and more than 100 other
SaaS endpoints exchange data with NetSuite in real time. The goal is a single source of truth that collapses
manual reconciliation and unlocks enterprise-wide analytics.

Managed Application Services (MAS). Once live, clients can outsource day-to-day NetSuite and Celigo®
administration to HouseBlend's MAS pod. The service delivers proactive monitoring, release-cycle regression
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testing, dashboard and report tuning, and 24 x 5 functional support—at a predictable monthly rate. By combining
fractional architects with on-demand developers, MAS gives CFOs a scalable alternative to hiring an internal team,
while guaranteeing that new NetSuite features (e.g., OAuth 2.0, Al-driven insights) are adopted securely and on
schedule.

Vertical focus on digital-first brands. Although HouseBlend is platform-agnostic, the firm has carved out a
reputation among e-commerce operators who run omnichannel storefronts on Shopify, BigCommerce or Amazon
FBA. For these clients, the team frequently layers Celigo's iPaaS connectors onto NetSuite to automate fulfilment,
3PL inventory sync and revenue recognition—removing the swivel-chair work that throttles scale. An in-house
R&D group also publishes "blend recipes” via the company blog, sharing optimisation playbooks and KPIs that cut
time-to-value for repeatable use-cases.

Methodology and culture. Projects follow a "many touch-points, zero surprises” cadence: weekly executive
stand-ups, sprint demos every ten business days, and a living RAID log that keeps risk, assumptions, issues and
dependencies transparent to all stakeholders. Internally, consultants pursue ongoing certification tracks and pair
with senior architects in a deliberate mentorship model that sustains institutional knowledge. The result is a
delivery organisation that can flex from tactical quick-wins to multi-year transformation roadmaps without
compromising quality.

Why it matters. In a market where ERP initiatives have historically been synonymous with cost overruns,
HouseBlend is reframing NetSuite as a growth asset. Whether preparing a VC-backed retailer for its next funding
round or rationalising processes after acquisition, the firm delivers the technical depth, operational discipline and
business empathy required to make complex integrations invisible—and powerful—for the people who depend on
them every day.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the
accuracy, completeness, or reliability of its contents. Any use of this information is at your own risk. Houseblend shall not be
liable for any damages arising from the use of this document. This content may include material generated with assistance
from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical information
independently. All product names, trademarks, and registered trademarks mentioned are property of their respective owners
and are used for identification purposes only. Use of these names does not imply endorsement. This document does not
constitute professional or legal advice. For specific guidance related to your needs, please consult qualified professionals.
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