m HOUSEBLEND NetSuite GRC: Native Governance, Risk, and Compliance Features

NetSuite GRC: Native Governance, Risk, and
Compliance Features

By Houseblend Published June 18, 2025 15 min read

NetSuite Native Compliance Features

NetSuite provides extensive built-in governance, risk and compliance (GRC) functionality. It maintains
always-on audit trails and system notes for all transactions and configuration changes, enabling drill-
down from summary reports to each underlying record (Source: netsuite.com)(Source: netsuite.com).
Role-based security and field-level permissions ensure least-privilege access, and all changes (user,
timestamp, before/after values) are recorded for auditor review (Source: netsuite.com)(Source:
netsuite.com). To automate internal controls, NetSuite's SuiteFlow workflows and SuiteScript
customizations can enforce approval chains and business rules (PO approvals, journal entry holds, etc.),

eliminating manual risks (Source: netsuite.com)(Source: netsuite.com).

NetSuite is externally audited to SOC 1 Type Il and SOC 2 Type Il standards (as well as ISO 27001/27018
and PCI DSS), and provides audit files in local statutory formats (e.g. SAF-T, Germany's GDPdU) for tax
and regulatory auditors (Source: netsuite.com)(Source: netsuite.com). Its audit and compliance
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reporting features enable electronic audits by letting companies export data in these formats and
generate continuous compliance analytics (Source: netsuite.com). Built-in analytics and dashboards (via
SuiteAnalytics and Saved Searches) allow finance teams to monitor control KPIs and trigger alerts on
exceptions (e.g. segmentation-of-duties violations, large transactions).

For global reporting, NetSuite OneWorld supports Multi-Book Accounting, maintaining multiple ledgers
(primary GAAP and additional reporting books) from the same transactions (Source: docs.oracle.com)

(Source: docs.oracle.com). For example, a U.S. company can keep its books in U.S. GAAP while adding an

IFRS book for consolidated statements. Revenue recognition is automated with SuiteBilling: companies
define recognition rules (by product or contract) and NetSuite allocates revenue on schedules compliant
with ASC 606 / IFRS 15 (Source: netsuite.com). The Fixed Assets SuiteApp adds lease accounting for
IFRS16/ASC 842 (moving most operating leases onto the balance sheet) (Source: docs.oracle.com).

All sensitive data is encrypted in transit and at rest, and administrators can enforce MFA and strict

password policies (Source: netsuite.com). NetSuite includes tools (e.g. Compliance 360) to track user

activities: a new SuiteApp "Compliance 360" centralizes user action logs on customer records, giving
real-time dashboards of who accessed or changed protected records (Source: docs.oracle.com)(Source:

scalenorth.com). In the healthcare context, NetSuite is HIPAA-attested: its Healthcare Cloud Service uses

Compliance 360 and robust access controls to protect ePHI (Source: netsuite.com)(Source:
eidebailly.com). Together, these native features form a strong compliance foundation for SOX, GDPR,
HIPAA, IFRS and other requirements.

Third-Party and SuiteApp Solutions

In addition to native tools, a vibrant SuiteApp ecosystem and integrations extend NetSuite's compliance

capabilities. Audit & Close Automation:BlackLine and FloQast provide advanced close-management
and reconciliation solutions integrated with NetSuite (Source: blackline.com). For example, BlackLine's
NetSuite connector automates data feeds and journal uploads, enabling high-volume transaction
matching and auto-certification of reconciliations (Source: blackline.com). Trintech's Cadency/Adra
platforms also offer certified NetSuite connectors to automate reconciliations and close tasks, reducing
manual workload and bolstering SOX controls (Source: trintech.com).

Reporting and Disclosure: Workiva's Wdata platform can connect to NetSuite (via JDBC or Token-auth
connectors) to bring live financial and inventory data into reporting chains (Source: support.workiva.com).

This lets finance teams link real-time ERP data into SEC filings, regulatory reports, or compliance
dashboards, streamlining governance reporting. Diligent's Boards for NetSuite SuiteApp integrates
board/GRC reporting: it pulls NetSuite metrics into Diligent's governance platform, enabling real-time

financial oversight and compliance for boards of directors (Source: erp.today).
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Tax and Regulatory Compliance: Avalara’s NetSuite connectors automate VAT, GST and sales tax
calculations and filings. Avalara "offloads the complexity of compliance” by calculating taxes per line item

and automating returns and remittances (Source: avalara.com). It also handles exemption certificates and
monitors economic nexus alerts, ensuring multi-jurisdiction tax compliance (Source: avalara.com). In
regulated industries, SuiteApps like the ACA Reporting SuiteApp generate year-end IRS forms (1094-
C/1095-C) for health insurance compliance (Source: docs.oracle.com), and a Workplace Incident

SuiteApp produces OSHA or RIDDOR incident reports (Source: docs.oracle.com).

Data Protection and Monitoring: Solutions like StratoKey (SuiteApp) provide FIPS-140 encryption and
tokenization for NetSuite data, helping meet HIPAA or CMMC requirements by securing PHI in the ERP.
Likewise, Compliance 360 (covered above) and third-party monitoring tools (e.g. ObservePoint,
Sumologic) can continuously scan NetSuite usage. For example, a compliance manager can set saved-
search alerts or use SIEM integrations to detect unusual behavior on customer records or financial
masters.

Collectively, these third-party/SuiteApp solutions complement NetSuite's core controls. They target
specific needs: data security (encryption/tokenization), automated tax filings (Avalara), audit readiness
(reconciliation automation, board reporting), and industry compliance (health records, quality systems).
With these in place, organizations can adapt NetSuite for a wide range of regulatory regimes and industry
standards.

Compliance Across Regulatory Frameworks

SOX (Sarbanes-Oxley, 404): NetSuite's built-in audit trail, role controls and third-party audit reports
directly support SOX 404 control objectives (Source: netsuite.com)(Source: netsuite.com). For instance,
auditors can rely on NetSuite's SOC 1 Type Il certification to attest to internal control design (Source:
netsuite.com)(Source: netsuite.com). Detailed transaction logs and system notes (user, date, field
changes) allow companies to “provide auditors with a statement supported by system documentation”
(Source: netsuite.com). Automated workflows ensure delegated authorities and approvals are enforced
(Source: netsuite.com). Compliance tools like BlackLine or Trintech further ensure reconciliations and
journal entries are documented for audit.

Revenue Recognition (ASC 606 | IFRS 15): NetSuite's revenue management automates complex
contract accounting. Companies define performance obligations and recognize revenue on schedules.
The system "automatically recognize[s] revenue... in compliance with ASC 606, IFRS 15 and other
standards” (Source: netsuite.com). This reduces manual error and provides a full audit trail of revenue
entries for SOX/SEC audits. Audit features let accountants trace revenue allocations back to original
contracts or invoices, satisfying disclosure requirements.
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Leases (ASC 842 [ IFRS 16): NetSuite's Fixed Assets SuiteApp includes a Lease Accounting module. It
was "“introduced... to comply with the IFRS 16 and ASC 842 standards for lease” by bringing virtually all
leases onto the balance sheet (Source: docs.oracle.com). The SuiteApp creates lease schedules,

amortization, and journal entries, so companies meet the new disclosure rules with minimal manual effort.

GDPR & Data Privacy: For European data privacy, NetSuite ensures data security and facilitates data
subject rights. Its cloud infrastructure guarantees encrypted, backed-up storage and easy data retrieval
(Source: netsuite.com), so companies can search and export a customer's data without stitching
together disparate systems. NetSuite's emphasis on data protection (encryption, strict access controls,
IP restrictions) helps satisfy GDPR's security-by-design and “data protection by default” principles
(Source: netsuite.com)(Source: netsuite.com). Compliance 360 and similar tools enable auditing of who
accessed any EU personal record, aiding breach investigation and accountability. (Note: full GDPR
compliance also requires policies and processes outside NetSuite; the system provides the technical
safeguards.)

HIPAA (Healthcare): NetSuite is explicitly HIPAA-attested for its Healthcare Cloud edition. It
incorporates “strong encryption, role-based access controls, robust password policies, [and] multi-factor
authentication” specifically to “protect sensitive patient information” (Source: netsuite.com). Compliance
360 monitors ePHI access, flagging any unusual activity on protected health records (Source:
scalenorth.com)(Source: netsuite.com). In practice, healthcare providers using NetSuite can centralize

patient and billing data in a single ERP while meeting HIPAA's audit and access requirements (as noted by
NetSuite partners (Source: eidebailly.com)).

Other Frameworks: - Tax Compliance: NetSuite's built-in tax engines (SuiteTax) cover VAT/GST and
U.S. sales tax; third-party connectors (Avalara, Thomson Reuters ONESOURCE) automate returns and
reporting. NetSuite can generate statutory tax reports (e.g. OECD SAF-T files (Source: netsuite.com)) for

jurisdictions that require electronic audit data.

e Industry Standards: In manufacturing and life sciences (FDA-regulated), NetSuite supports
validation of quality and inventory modules. For example, companies track lot/serial numbers, expiry
dates and audit trails to comply with FDA 21 CFR Part 11 (electronic records) and 820 (quality
systems) (Source: sikich.com)(Source: sikich.com). SuiteApps offer additional quality management
workflows (nonconformance, CAPA, change control) aligned to ISO 9001/13485.

e Others: Industries like finance or government may require sector-specific reports (e.g. Sarbanes,
pension filings). NetSuite can be customized to produce these, and its multi-book feature handles
IFRS vs GAAP differences (Source: docs.oracle.com). Its continuous monitoring and encryption also

support emerging frameworks like CCPA (California privacy) or crypto regulations, by ensuring data

control and auditability.
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Industry-Specific Solutions

NetSuite is deployed across finance, healthcare, manufacturing and more, with verticalized add-ons and
best practices:

¢ Financial Services/Finance: Financial firms use NetSuite for global consolidation, capital markets
reporting and controls. OneWorld Multi-Book lets banks and financial companies maintain local GAAP
and IFRS ledgers simultaneously (Source: docs.oracle.com). NetSuite's audit trails and automated

workflows help meet SEC and internal audit requirements. While not a banking system, NetSuite's
close-management tools (BlackLine, Cadency) integrate with compliance workflows to satisfy SOX
and auditor requests. Treasury and assets can be tracked in custom objects, aiding compliance with
regulations (e.g. IFRS9).

¢ Healthcare: Beyond HIPAA (above), hospitals and biotechs require compliance with industry
standards. NetSuite's healthcare solution handles patient billing, inventory of controlled substances,
and lab data while securing PHI. It also supports compliance with FDA 21 CFR Part 11 through audit
logs and e-signature processes. For example, a medical device maker on NetSuite can validate its
processes and use Compliance 360 to document who viewed or changed patient-related data,
simplifying FDA audits and internal reviews (Source: scalenorth.com)(Source: netsuite.com).

e Manufacturing: In regulated manufacturing (pharma, food, aerospace), NetSuite’s ERP modules
track serial numbers, lot traceability and quality tests. SuiteApps from partners (e.g. uniPoint Quality,
StratoKey for CUI) add advanced compliance: uniPoint's solution automates deviations and CAPAs to
meet GMP/ISO standards, while StratoKey encrypts sensitive design/formulation data for ITAR/CMMC
compliance. Inventory and supply-chain processes can be validated to demonstrate that only
approved suppliers and materials are used (supporting FDA CFR Part 820 guidelines (Source:
sikich.com)(Source: sikich.com)). In all cases, NetSuite's ability to attach certificates, generate audit
trail reports, and drill down into transactions provides regulators and auditors with the required
evidence of compliance.

e Retail and Others: Retailers and wholesalers use NetSuite's tax engines and Avalara integration to
comply with rapidly changing sales tax and VAT rules. PCI-DSS compliance (for card payments) is
provided by NetSuite's hosting (it is PCI certified (Source: netsuite.com)). Government or non-profit
entities may use NetSuite with additional audit customizations, but the core system’s audit trails and
role management apply universally across industries.

Best Practices for Compliance Reporting

To maximize NetSuite's compliance readiness, organizations should follow these best practices:
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o Define Clear Roles & SOD: Configure roles with the minimal permissions needed. Enforce
segregation of duties (e.g. separate payables entry from payments) to meet internal control
standards (Source: netsuite.com). Use NetSuite's built-in role matrix and periodically run role-access
reports. Leverage system notes and saved-search monitoring to show auditors who has privilege to
view or edit critical records (Source: netsuite.com).

e Automate Approvals & Audits: Implement SuiteFlow workflows for approval hierarchies (purchase
orders, invoices, travel expenses), so that every financial transaction follows a controlled path and is
time-stamped (Source: netsuite.com). Enable audit logging on any custom fields or processes.
Where possible, attach source documents (invoices, receipts) to transactions so that reports are fully
"audit-ready” — auditors can drill from a balance sheet line item to the originating document (Source:
netsuite.com).

e Use Audit Trail Reports and Alerts: Regularly run audit trail reports on changes to key financial
fields, and create saved-search alerts for sensitive changes (e.g. large journal adjustments,
employee record changes) (Source: netsuite.com). This continuous monitoring approach catches
compliance exceptions early. Keep the SuiteAnalytics and permission logs active so you have a
complete historical record of transactions and configuration changes (Source: netsuite.com)(Source:

netsuite.com).

e Change Management Discipline: Handle all NetSuite customizations via SuiteCloud Development
Framework (SDF) and sandbox accounts. Maintain a documented SDLC so that any new scripts or
workflows are tested before promotion (Source: netsuite.com). Track all configuration changes
(enabling/disabling features, installing SuiteApps) and include them in change logs for auditors
(Source: netsuite.com). This ensures only authorized, validated changes enter production.

e Periodic Review and Testing: Even with automated controls, conduct periodic control reviews.
Perform “SOX walkthroughs” in NetSuite to verify design effectiveness. Use NetSuite's own internal
controls reports (see Help > Auditing) as guidance, and consider third-party GRC tools or
consultants to test compliance.

e Leverage NetSuite Features: Enable key NetSuite features like Multi-Book (for IFRS/GAAP) and
SuiteTax (for accurate tax calculations). Use the Audit preference to require approval of transactions
before edits. Turn on Two-Factor Authentication and IP address restrictions for all user roles, which
helps meet HIPAA/GDPR security requirements (Source: netsuite.com)(Source: netsuite.com). Keep
feature settings (e.g. GL impact, locking periods) aligned with company policies.

e Training and Documentation: Finally, train finance and IT staff on compliance procedures in
NetSuite. Document processes (internal control matrices, procedure manuals) that reference
NetSuite functions. A technology is only as good as its use — ensure those responsible for
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compliance understand how to extract reports (using Saved Searches or SuiteAnalytics) and how to
audit NetSuite data during reviews or regulatory exams.

Following these practices — combining NetSuite's native controls with strong governance processes —
helps organizations maintain ongoing compliance and simplifies the annual audit cycle.

Case Examples

¢ Healthcare (HIPAA): NetSuite's partnership materials highlight that its Healthcare Cloud Service is
HIPAA-compliant and includes the Compliance 360 SuiteApp for patient-data audits (Source:
netsuite.com)(Source: eidebailly.com). For example, a dental services provider could use NetSuite to
manage patient billing and inventory of controlled substances, while Compliance 360 logs all access
to patient records. By centralizing healthcare operations in a HIPAA-attested cloud system, the

provider simplifies audits and protects patient privacy.

o Life Sciences (FDA/GxP): A biotech firm using NetSuite may rely on its inventory tracking and
Quality Management SuiteApps to satisfy FDA requirements. By using lot/serial traceability and
embedding approval workflows for batch records, the company can demonstrate end-to-end
compliance with 21 CFR Part 11. Although we do not have a specific public case study citation here,
industry partners note that NetSuite's audit trails and validation guidelines ease FDA inspections
(Source: sikich.com)(Source: sikich.com).

¢ Global Manufacturing (IFRS): A multinational manufacturer could implement NetSuite OneWorld
with Multi-Book to handle US GAAP and local GAAP/IFRS reporting. Finance teams use NetSuite's
consolidation and reporting tools to produce compliant financial statements for each jurisdiction. For
instance, an electronics manufacturer headquartered in the US might generate U.S. GAAP reports
and an IFRS-compliant book for EMEA regulators — all from the same sales and purchase
transactions. NetSuite's system ensures data integrity across books and provides auditors with drill-
down detail.

¢ Financial Close (SOX): A technology services company might automate its month-end close with
BlackLine integrated to NetSuite. BlackLine automatically pulls NetSuite balances, performs
reconciliations (e.g. bank, intercompany) and tracks resolution of reconciling items. The CFO then
has certified balance sheets with documented controls, simplifying the SOX 404 audit. (BlackLine
reports that its customers can save thousands of hours in close time by using its NetSuite connector

(Source: blackline.com).)

¢ Enterprise Reporting (GDPR/Board): A European software company uses NetSuite for its ERP and
connects it to Workiva or Diligent for compliance reporting. Workiva's Wdata might pull in NetSuite's
ledgers and customer data into compliance narratives, ensuring GDPR data is handled properly.
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Meanwhile, Diligent Boards can ingest NetSuite financial KPIs for monthly board packs, combining
financial oversight with risk and compliance metrics (Source: erp.today).

While vendor case studies are often broad, these scenarios illustrate how NetSuite — with its native tools
and partner solutions — can be configured to meet real regulatory requirements. In practice, customers
tailor NetSuite to their industry: e.g. ClearChoice Healthcare (a dental-services network) consolidated
120 subsidiaries on NetSuite OneWorld, improving visibility and audit readiness (NetSuite case story,
though compliance details weren't public) (Source: netsuite.com).

Comparative Summary of Solutions
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SOLUTION

NetSuite Native
(OneWorld,
SuiteAnalytics)

SuiteFlow Workflows &
Scripts

Audit Trails & System
Notes

Multi-Book
Accounting

Revenue Management
(SuiteBilling)

Fixed Assets Lease
Accounting

Compliance 360
SuiteApp

Workplace Incident
SuiteApp

ACA Reporting
SuiteApp

CATEGORY/TYPE

ERP Core / Cloud
Platform

ERP Automation

ERP Feature

ERP Feature
(OneWorld Add-on)

ERP Feature (Add-
on)

ERP Feature
(SuiteApp)

SuiteApp

(Oracle/NetSuite)

SuiteApp (Oracle)

SuiteApp (Oracle)

NetSuite GRC: Native Governance, Risk, and Compliance Features

KEY USE CASES | COMPLIANCE FOCUS

Financial Controls (SOX 404, audit trails); multi-GAAP
reporting (US GAAP, IFRS); statutory tax and statutory
reporting (SAF-T, e-audits) (Source: docs.oracle.com)

(Source: netsuite.com)

Automated Controls: enforce approval processes and
segregation of duties (Source: netsuite.com). Builds
preventive controls into POs, JEs, etc.

Change Monitoring: track all record changes by
user/date (needed for any audit) (Source:
netsuite.com). Supports SOX and internal audits.

Multiple GAAP/IFRS Reporting: maintain parallel
ledgers for local vs consolidated financials (Source:
docs.oracle.com). Comply with IFRS15/US GAAP
ASC606 by separate books (Source: docs.oracle.com).

Revenue Recognition: automates ASC 606 / IFRS 15
compliant schedules (Source: netsuite.com). Supports
audit of contract revenue.

Lease Standards: records IFRS 16 /| ASC 842 leases on
balance sheet (Source: docs.oracle.com). Generates

amortization schedules and journal entries.

User Activity Logging: single-pane audit of all user
actions on customer records (Source: docs.oracle.com)
(Source: scalenorth.com). Aids HIPAA and GDPR audits.

Health & Safety Compliance: logs OSHA (US) or
RIDDOR (UK) incident reports (Source:
docs.oracle.com). Useful for manufacturing/retail safety

audits.

HR Compliance: files IRS Forms 1094/1095-C for
Affordable Care Act (Source: docs.oracle.com). Ensures

tax reporting compliance for employee benefits.
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SOLUTION

BlackLine (SuiteApp)

FloQast (Integration)

Trintech Cadency/Adra

Avalara for NetSuite

Workiva (Wdata)

Diligent Boards for
NetSuite

StratoKey Encryption

Generic Best
Practices/Controls

CATEGORY/TYPE

Third-Party
(Financial Close)

Third-Party (Close
Management)

Third-Party
(Financial Close)

Third-Party (Tax)

Third-Party
(Reporting)

Third-Party
(GRC/Board)

SuiteApp (Data
Protection)

Internal Process

NetSuite GRC: Native Governance, Risk, and Compliance Features

KEY USE CASES | COMPLIANCE FOCUS

Reconciliations & Close: automates account
reconciliations and task management. Enhances SOX
controls by certifying balances (Source: blackline.com).

Reconciliations: connects to NetSuite to automate tie-
outs and evidence collection. Helps stay audit-ready
each month.

Close/Recon Automation: NetSuite-certified
connector for Cadency. Eliminates data silos and
speeds up account matching (Source: trintech.com).

Tax Compliance: calculates VAT/GST/sales tax
automatically in NetSuite. Automates tax return filings
and exemption management (Source: avalara.com)
(Source: avalara.com).

Governance Reporting: pulls ERP data for SEC filings,
audit reports and dashboards. Bridges NetSuite data
into compliance docs (e.g. financial statements).

Board Reporting and GRC: integrates NetSuite metrics
with governance tools. Supports pre-IPO and public-
company oversight with risk dashboards (Source:
erp.today).

Data Security: FIPS-certified encryption/tokenization
for NetSuite fields. Addresses HIPAA/CMMC by
encrypting PHI/CUI within NetSuite.

Audit Process: e.g., regular user-access reviews,
periodic reconciliations, sandbox testing of changes.
Leverages NetSuite features to demonstrate internal
controls (Source: netsuite.com)(Source: netsuite.com).

Table: NetSuite compliance solutions and their primary use cases (native ERP features, SuiteApps and
third-party integrations).
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Sources: Official NetSuite documentation and partner resources (Source: netsuite.com)(Source:
netsuite.com) (Source: netsuite.com)(Source: avalara.com) (Source: docs.oracle.com)(Source:

trintech.com) (Source: eidebailly.com), among others.

Tags: netsuite, grc, compliance, audit trails, internal controls, governance, risk management, data security,
regulatory compliance

About Houseblend

HouseBlend.io is a specialist NetSuite™ consultancy built for organizations that want ERP and integration projects
to accelerate growth—not slow it down. Founded in Montréal in 2019, the firm has become a trusted partner for
venture-backed scale-ups and global mid-market enterprises that rely on mission-critical data flows across
commerce, finance and operations. HouseBlend's mandate is simple: blend proven business process design with
deep technical execution so that clients unlock the full potential of NetSuite while maintaining the agility that first
made them successful.

Much of that momentum comes from founder and Managing Partner Nicolas Bean, a former Olympic-level athlete
and 15-year NetSuite veteran. Bean holds a bachelor’s degree in Industrial Engineering from Ecole Polytechnique
de Montréal and is triple-certified as a NetSuite ERP Consultant, Administrator and SuiteAnalytics User. His
résumé includes four end-to-end corporate turnarounds—two of them M&A exits—giving him a rare ability to
translate boardroom strategy into line-of-business realities. Clients frequently cite his direct, “coach-style”
leadership for keeping programs on time, on budget and firmly aligned to ROI.

End-to-end NetSuite delivery. HouseBlend's core practice covers the full ERP life-cycle: readiness assessments,
Solution Design Documents, agile implementation sprints, remediation of legacy customisations, data migration,
user training and post-go-live hyper-care. Integration work is conducted by in-house developers certified on
SuiteScript, SuiteTalk and RESTlets, ensuring that Shopify, Amazon, Salesforce, HubSpot and more than 100 other
SaaS endpoints exchange data with NetSuite in real time. The goal is a single source of truth that collapses
manual reconciliation and unlocks enterprise-wide analytics.

Managed Application Services (MAS). Once live, clients can outsource day-to-day NetSuite and Celigo®
administration to HouseBlend's MAS pod. The service delivers proactive monitoring, release-cycle regression
testing, dashboard and report tuning, and 24 x 5 functional support—at a predictable monthly rate. By combining
fractional architects with on-demand developers, MAS gives CFOs a scalable alternative to hiring an internal team,
while guaranteeing that new NetSuite features (e.g., OAuth 2.0, Al-driven insights) are adopted securely and on
schedule.

Vertical focus on digital-first brands. Although HouseBlend is platform-agnostic, the firm has carved out a
reputation among e-commerce operators who run omnichannel storefronts on Shopify, BigCommerce or Amazon
FBA. For these clients, the team frequently layers Celigo’s iPaaS connectors onto NetSuite to automate fulfilment,
3PL inventory sync and revenue recognition—removing the swivel-chair work that throttles scale. An in-house
R&D group also publishes "blend recipes” via the company blog, sharing optimisation playbooks and KPIs that cut
time-to-value for repeatable use-cases.
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Methodology and culture. Projects follow a "many touch-points, zero surprises” cadence: weekly executive
stand-ups, sprint demos every ten business days, and a living RAID log that keeps risk, assumptions, issues and
dependencies transparent to all stakeholders. Internally, consultants pursue ongoing certification tracks and pair
with senior architects in a deliberate mentorship model that sustains institutional knowledge. The result is a
delivery organisation that can flex from tactical quick-wins to multi-year transformation roadmaps without
compromising quality.

Why it matters. In a market where ERP initiatives have historically been synonymous with cost overruns,
HouseBlend is reframing NetSuite as a growth asset. Whether preparing a VC-backed retailer for its next funding
round or rationalising processes after acquisition, the firm delivers the technical depth, operational discipline and
business empathy required to make complex integrations invisible—and powerful—for the people who depend on
them every day.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the
accuracy, completeness, or reliability of its contents. Any use of this information is at your own risk. Houseblend shall not be
liable for any damages arising from the use of this document. This content may include material generated with assistance
from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical information
independently. All product names, trademarks, and registered trademarks mentioned are property of their respective owners
and are used for identification purposes only. Use of these names does not imply endorsement. This document does not
constitute professional or legal advice. For specific guidance related to your needs, please consult qualified professionals.
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