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NetSuite and Seller Central Integration Overview

NetSuite is a leading cloud-based ERP (Enterprise Resource Planning) platform from Oracle that unifies
financials, inventory, order management, supply chain, CRM, and other business functions. It automates

core processes and provides real-time visibility across accounting, order processing, inventory, and more
(Source: docs.aws.amazon.com). NetSuite is deployed entirely in the cloud (SaaS) and supports industry-
standard integration interfaces (REST, SOAP, CSV, ODBC/JDBC, etc.) (Source: netsuite.com)(Source:
netsuite.co.uk).

Seller Central refers primarily to Amazon Seller Central, the portal where third-party merchants
manage product listings, orders, and fulfillment on the Amazon marketplace. (Amazon also has a B2B
channel called Vendor Central, but NetSuite's Amazon connector is designed for Seller Central (Source:
docs.oracle.com).) Seller Central is tailored for business-to-consumer (B2C) e-commerce, letting
merchants sell directly to Amazon customers (Source: docs.oracle.com). Similarly, Walmart's Seller
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Center is the interface for third-party Walmart Marketplace sellers. NetSuite Connector offers prebuilt
connectors for major online marketplaces — including Amazon Seller Central, Amazon Vendor Central,
eBay, and Walmart Marketplace (Source: netsuite.com) - enabling data synchronization between
NetSuite and each platform.

Common Business Use Cases for Integration

Integrating NetSuite with a seller platform like Amazon or Walmart is typically driven by the need to
synchronize key commerce data and eliminate manual processes. Common use cases include:

e Order Management: Automatically importing marketplace orders into NetSuite. Amazon merchant-
fulfilled (MFN) and Fulfillment-By-Amazon (FBA) orders can be synced into NetSuite as sales orders
or cash sales. For example, FBA orders (already fulfilled by Amazon) are imported into NetSuite as
Cash Sales (committing inventory immediately) once the order is marked shipped (Source:
docs.oracle.com). MFN and Seller-Fulfilled Prime (SFP) orders (which the merchant ships) are

imported as sales orders to be fulfilled in NetSuite (Source: docs.oracle.com). These flows ensure

orders from Amazon are captured in NetSuite without manual entry, and tracking and fulfillment
status can be sent back to Amazon automatically.

¢ Inventory Sync: Keeping stock levels in sync between NetSuite and the marketplace. For example,
when inventory is sold on Amazon, NetSuite's available quantities are reduced (and vice versa for
restocks). Integration tools can push NetSuite inventory changes (including FBA warehouse levels) to
Seller Central or receive Amazon inventory events. This prevents overselling and ensures orders are
only accepted if inventory exists. In advanced scenarios, inbound shipments to Amazon (transfer
orders or POs in NetSuite) can be created and tracked through integration, similar to the built-in
transfer-order support (Source: docs.oracle.com).

¢ Product and Catalog Data: Creating and updating product listings. New SKUs (inventory items) and
updates to titles, descriptions, or images in NetSuite can be pushed to Amazon or Walmart. For
example, NetSuite items designated for Amazon can be periodically exported so the marketplace
catalog stays current (Source: docs.celigo.com). Matrix and standard items are both supported.

Pricing changes (list prices or NetSuite price levels) can also be exported to update marketplace

prices (Source: docs.celigo.com). This ensures product catalogs and prices remain consistent across

channels.

¢ Fulfillment and Shipping: Sending fulfillment information from NetSuite to the marketplace. When a
merchant fulfills an order in NetSuite (e.g. MFN shipment), the integration sends tracking numbers,
carrier, and shipment details back to Seller Central (Source: docs.celigo.com). (Note: FBA orders
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require no merchant fulfillment and are handled by Amazon.) Likewise, order cancellations or returns
from the marketplace can be communicated back to NetSuite to cancel or refund orders.

e Customers and Contact Sync: Creating or matching customer records. Customer (buyer) data from
Amazon orders can be synced into NetSuite as customers or contacts, ensuring CRM data is up-to-
date and invoices or sales orders are linked properly.

e Financial Settlements and Accounting: Importing payment and fee data for accounting
reconciliation. Marketplaces generate periodic settlement reports detailing sales revenue, Amazon
fees (commissions, FBA fees, chargebacks), reimbursements, and refunds. Integrations can import
these reports into NetSuite (often as cash sales, credit memos, or journal entries) so that NetSuite's
financials reflect the net proceeds and expenses from the marketplace. For example, Amazon
reimbursements (payments owed to the seller from Amazon) are posted as cash sales in NetSuite
(Source: docs.oracle.com). Settlement reports and payment summary data help automate revenue

recognition and reduce manual bookkeeping.

¢ Third-Party Fulfillment and Transfer Orders: In models like Amazon FBA or Walmart Fulfillment
Services, a seller ships inventory to the marketplace’s warehouse. NetSuite can create purchase
orders or transfer orders for FBA shipments. NetSuite Connector supports syncing POs to Amazon
(so vendors ship inventory on behalf of the seller) (Source: docs.oracle.com). Walmart FFS (WFS)

orders, which are already fulfilled by Walmart, are typically imported into NetSuite as cash sales
(Source: docs.oracle.com).

Overall, integrating Seller Central with NetSuite automates order-to-cash and fulfillment processes. As
one integrator notes, using a single system for products, orders, and settlements “minimizes double-
entry” and keeps both systems in sync (Source: docs.celigo.com). In practice, companies have reported

seamless data flow and large time savings: for example, Folio3 describes how a client “seamlessly
integrated their Amazon Seller Central with NetSuite ERP” using a connector, automating end-to-end
processes (Source: netsuite.folio3.com)(Source: netsuite.folio3.com).

Integration Methods

Several approaches can be used to link NetSuite with Seller Central. Key methods include native
NetSuite tools, Amazon’s APIs, middleware/iPaaS platforms, and custom integrations:

¢ Native NetSuite Integration (SuiteScript & SuiteTalk): NetSuite's SuiteCloud platform allows
custom integrations using SuiteScript (JavaScript-based scripts) and SuiteTalk (SOAP/REST web
services). Developers can write SuiteScripts (User Event, Scheduled, RESTlets, etc.) to call external
APIs or to process inbound data. SuiteTalk (SOAP) or the newer REST Web Services let external code
push or pull data from NetSuite (such as creating orders or updating inventory). These native
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channels use industry-standard protocols and formats (Source: netsuite.com)(Source:
netsuite.co.uk). SuiteFlow (NetSuite's workflow engine) is also available for automating internal
processes (though it has limited external connectivity). Native methods are powerful but require
technical development and proper governance (authentication, logging, error handling) in NetSuite.

e Amazon's Marketplace APIs (MWS | SP-API): Amazon provides APIs for sellers: the legacy
Marketplace Web Service (MWS) and the new Selling Partner APl (SP-API). MWS (SOAP/REST)
historically allowed listing products, getting orders, and posting fulfillments. SP-API is the current,
REST-based successor that requires OAuth2 (Login with Amazon) authorization and AWS Signature
(SigVv4) signing. Amazon mandates migrating to SP-API by 2024 (Source: docs.celigo.com). SP-API

offers endpoints for orders, feeds, reports, finances, and more. Building a custom integration directly
against Amazon’'s APIs means handling token-based auth, rate limits, and periodic polling or
webhooks for events. It provides full flexibility but requires deep technical work. (For instance, Celigo
notes that as of Jan 2024 “Amazon MWS API will no longer be available” and their teams have
migrated integrations to the SP-API (Source: docs.celigo.com).)

¢ Integration Middleware | iPaaS: Many organizations use an integration platform (iPaaS) or pre-built
connector to link NetSuite and marketplaces. Examples include Celigo Integrator.io, Dell Boomi,
Celigo's (ex-FarApp) NetSuite Connector, and others. These platforms provide drag-and-drop or
configurable flows, data mapping, and monitoring. For instance, Celigo’'s Amazon-NetSuite
integration app offers prebuilt flows that can sync customers, orders (MFN, FBA, SFP), fulfillments,
inventory levels, pricing, cancellations, and settlements between NetSuite and Amazon (Source:
celigo.com)(Source: docs.celigo.com). A SuiteApp from Celigo lists dozens of data syncs (orders,

inventory, pricing, settlements, fees, refunds, etc.) for Seller Central (Source: celigo.com). Similarly,
connectors from NetSuite's marketplace or other vendors (e.g. ChannelAdvisor, FarApp) provide
turnkey integrations. The pros of iPaaS are rapid deployment, built-in error handling, and vendor
support; the cons are subscription cost and less customization than DIY code.

e Custom Integration (DIY Code |/ EDI): Some companies build their own end-to-end integration
using custom code (for example, on AWS Lambda, Azure Functions, or on-prem servers). They might
use an ETL/ESB solution (like Jitterbit, MuleSoft) or hand-coded services. A custom approach can be
fully tailored (handling special business logic or niche endpoints) but is labor-intensive to develop
and maintain. It requires managing middleware infrastructure, scheduling, and error recovery. Some
B2B suppliers may even use EDI (electronic data interchange) for vendor compliance, though most
marketplace integrations use APlIs.

Each method has trade-offs in terms of cost, flexibility, and speed of implementation (discussed below).
In practice, companies often combine approaches — for example, using Celigo for core flows and writing a
small SuiteScript for a niche requirement — to achieve an optimal solution.
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Technical Architecture and Data Flows

A typical integration architecture between NetSuite and a Seller Central platform involves multiple
components: APl gateways, middleware or integration logic, data transformations, and the endpoints
themselves. The diagram below illustrates a common iPaaS-based pattern: the marketplace triggers (e.g.
new order events) or scheduled polls are handled by the integration engine, which transforms the data
and calls NetSuite's APIs (and vice versa) to keep the systems in sync. This example shows event-driven
triggers on the left (such as HTTP/webhook calls), a cloud integration platform in the middle (with
mapping and connectors), and business endpoints on the right (NetSuite ERP and the Seller Central
APls).

Figure: Example integration architecture. An iPaaS or integration layer connects NetSuite with Seller
Central via APIs and mappings. Triggers (or scheduled flows) invoke the integration engine, which uses
data transformation and authenticated connections to update orders, inventory, pricing, and other
records in both systems.

In this model, data flow diagrams typically include:

e Order Import Flow: The integrator calls Amazon’s Orders API (or reads an order report) on a regular
interval. New or updated orders (MFN, FBA, SFP) are retrieved, mapped, and then created in
NetSuite (as Sales Orders or Cash Sales) (Source: docs.celigo.com).

e Fulfillment Export Flow: When a merchant fulfills an order in NetSuite, the integration sends
shipment details (carrier, tracking number) back to Amazon using the Amazon Shipping or Fulfillment
API (Source: docs.celigo.com).

e Catalog Sync Flow: Inventory item records in NetSuite flagged for Amazon can be periodically
exported. Any new or changed items (including images, descriptions, etc.) are pushed to Amazon via
the Products/Feeds API (Source: docs.celigo.com).

¢ Inventory and Pricing Flow: NetSuite sends current stock levels and pricing (item price or specific
price level) to Amazon using the Inventory and Pricing APIs (Source: docs.celigo.com)(Source:

docs.celigo.com). This keeps the marketplace listings up-to-date.

e Settlement & Financial Flow: Amazon settlement reports (detailing payouts, fees, refunds) are
ingested into NetSuite, with fees recorded as expense lines or adjustments (Source:
docs.oracle.com). The NetSuite Connector or custom logic posts reimbursements as cash sales so

that NetSuite reflects the net cash transfer from Amazon.
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These flows may run on schedules or event triggers. For example, Celigo's app can be configured to poll
Seller Central hourly for new orders (Source: docs.celigo.com). The integration typically logs each flow

run, and errors or data mismatches are handled by alerting or retries. In summary, the technical design
ensures that any relevant data change on one side (NetSuite or Seller Central) is propagated to the other
side in a consistent, automated way, with mappings defined for fields like SKUs, quantities, prices, and
order identifiers.

Security and Compliance

Integration of ERP and e-commerce systems must meet enterprise security and data-privacy standards.
Key considerations include:

e API Authentication: Connections use secure authentication. NetSuite supports role-based access
and token-based authentication (TBA) for its web services (Source: netsuite.co.uk). Amazon's SP-
API requires OAuth2 “Login with Amazon" tokens and AWS Signature v4 for each request. Any
middleware (iPaaS) typically stores and refreshes credentials securely (often using encrypted vaults
or tokens). All data exchange occurs over HTTPS/TLS to ensure encryption in transit.

e Data Privacy: Sensitive data (customer PIl, payment info) must be handled according to regulations.
NetSuite and Amazon both operate with compliance in mind, but integrators must ensure they do not
expose or store more data than needed. For example, credit card details are usually not transferred -
payments are handled on the marketplace side. Sellers must also comply with GDPR (EU), CCPA
(California), etc., for any customer data synced to NetSuite.

e Encryption and Access Control: NetSuite's integration tools use certificate-based encryption and
OAuth 2.0 to secure data flow (Source: netsuite.co.uk). Administrators should enforce strong access
roles in NetSuite (so the integration user has only necessary privileges) and maintain API keys for the
Seller Central accounts. For Walmart Marketplace, for instance, the NetSuite Connector warns to
ensure “permissions on the Walmart API key are set up correctly”(Source: docs.oracle.com).

¢ Audit and Logging: All integration activity should be logged. NetSuite provides script execution logs
and governance auditing for any SuiteScript or API calls (Source: docs.oracle.com). Middleware

platforms like Celigo include monitoring dashboards and error alerts (for example, Celigo's
dashboard has “real-time alerts [and] error management” to monitor flows) (Source: celigo.com).
These logs aid in troubleshooting and in demonstrating compliance with internal security policies.

In sum, secure integration requires encrypted, authenticated APlIs, strict user permissions, and careful
handling of customer and financial data. Following best practices (such as Least Privilege access, regular
credential rotation, and monitoring) ensures that syncing between NetSuite and Seller Central is both
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safe and compliant.

Case Studies and Examples

Several organizations have publicly shared their experiences with NetSuite—Seller Central integration. For
example, Wrigleyville Sports, a retailer of Chicago team apparel, used a prebuilt connector to integrate
its Amazon Seller Central with NetSuite. Folio3 reports that this integration “seamlessly integrated
[Wrigleyville’s] Amazon Seller Center with its back-office NetSuite ERP to enable a streamlined flow of
data”, automating end-to-end processes and saving significant manual effort (Source:
netsuite.folio3.com)(Source: netsuite.folio3.com). After integration, Wrigleyville could focus on sales

while the connector handled order importing, inventory updates, and financial reconciliation without
manual entry.

Another example is Skech, a wholesaler of business goods, which fully automated its Amazon—NetSuite
workflow. As Folio3 notes, Skech “fully integrated their Amazon Seller Central with NetSuite ERP using [a]
pre-built Amazon connector” (Source: netsuite.folio3.com). This case also underscores the use of

prebuilt SuiteApps/Connectors: by leveraging existing integration products, these companies achieved
rapid deployment and avoided building custom code from scratch.

In other scenarios (not publicly detailed), companies often report specific benefits: eliminating data entry
errors, accelerating order fulfillment, and improving cash flow visibility. In-house teams or consultants
commonly combine workflows (for example, Amazon order import, FBA receipt postings, and Salesforce
integration) to create an omnichannel, automated system. These success stories illustrate that a well-
designed integration can turn NetSuite into a “single source of truth” for multi-channel commerce, as
expected by ERP architects.

Integration Approaches: Pros, Cons, and Trade-Offs

Below is a summary comparison of major integration approaches:
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INTEGRATION METHOD

Native NetSuite (SuiteScript/SuiteTalk)

— No extra licensing cost (just development
effort).

— Full control and customization (can handle any
NetSuite record).

— More code to maintain and monitor.

— Potential governance limits (governance units
for scripts, etc.).

Direct Amazon APl (MWS/SP-API) + Code

— Flexible: can tailor every detail of data
exchange.

— No middleware fees.

— Must handle error retries, rate limits, and data
mapping manually.

— Maintenance burden on internal IT.
Integration Platform (iPaaS/Middleware)

— Built-in monitoring, retries, and alerts (e.g.

Celigo's dashboard) (Source: celigo.com).

— Vendor support and updates (e.g. Celigo
updates for Amazon SP-API (Source:
docs.celigo.com)).

— May lack flexibility for very custom logic.

NetSuite and Seller Central Integration: A Comprehensive Overview

PROS

— Leverages NetSuite's own APls
(REST/SOAP).

— Requires deep NetSuite development skills.

— Uses official Amazon APIs (up-to-date
functionality).

— Complex setup (OAuth, signing, token
refresh).

— Fast deployment with prebuilt connectors
and flow templates.

— Subscription costs (monthly or per-
transaction fees).
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INTEGRATION METHOD PROS CONS

— Possible vendor lock-in; need to rely on third-
party roadmap and support.

— Bundle of pre-configured connectors
NetSuite Connector (FarApp/SuiteApp) (supports Amazon, Walmart, MCF, etc.)
(Source: netsuite.com).

— Embedded in NetSuite (no external
middleware).

— Oracle-managed updates and support. - Licensing fee.

— Less transparency than custom code (black-
box flows).

— May have feature gaps if business
requirements exceed built-in capabilities.

— Highly tailored to business (e.g. AWS Glue,

Custom Hybrid (e.g. Cloud Services)
custom ETL).

— Can integrate non-standard systems or
databases along with NetSuite.

. . — Still requires significant development/ops
— Scalability of cloud infrastructure. .
expertise.

— Higher total cost of ownership (infrastructure,
engineers).

— Must build all error handling/logging and keep
up with API changes.

In practice, the choice depends on factors like budget, technical resources, and urgency.
iPaaS/connectors are popular for their ease-of-use and reliability, especially for standard use cases.
Custom or native approaches are chosen when specific workflows or data transformations are needed
that off-the-shelf solutions can't handle. Trade-offs include development time versus subscription costs,
and vendor dependency versus control.
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Troubleshooting and Monitoring

Effective integration requires robust monitoring and error management:

¢ NetSuite Tools: NetSuite provides built-in logs and monitoring for custom scripts and web services.
The SuiteScript debugger and Script Execution Log show details of each script run (Source:
docs.oracle.com). Administrators can view all script executions for the past 30 days and track

governance usage. Additionally, NetSuite’'s Application Performance Management (APM)
SuiteApp can monitor the performance of customizations and catch slow or failing processes

(Source: docs.oracle.com). System Notes and the System Logs page can also reveal any unexpected
record changes or errors.

e Amazon Platform: Amazon’'s APIs return HTTP status codes and error messages for each call.
Developers should log these responses. For SP-API, Amazon provides a Developer Console where
you can view API usage, quotas, and error logs. If using AWS services (e.g. Lambda or ECS),
CloudWatch logs can capture integration events. For payments and settlements, Amazon settlement
reports themselves can highlight discrepancies (e.g. missing orders or mismatched totals). Walmart's
APIs likewise return error codes and messages (the NetSuite Connector warns if APl keys have
incorrect permissions (Source: docs.oracle.com)).

¢ Integration Platform: iPaaS tools include monitoring dashboards and alerting. For example, Celigo’s
integrator.io offers “intuitive integration monitoring, error management, [and] real-time
alerts”(Source: celigo.com). This allows an ops team to see failed flows (e.g. an order sync error),
inspect error details, and re-run flows after fixing issues. Similarly, Boomi's AtomSphere platform and
other middleware provide logs and notifications for each process. Administrators should set up
email/SMS alerts for critical failures (like authentication issues or unexpected APl downtime).

e Logging and Auditing: It's best practice to log every successful and failed operation, including
timestamps and payload identifiers. For example, logging the Amazon Order ID and NetSuite Sales
Order number on each successful sync helps trace any mismatches. These logs also support audits.
If integrated with a centralized logging system (like Splunk or Datadog), one can create dashboards
showing flow health, API latency, and error rates.

In summary, a combination of platform-specific logs (NetSuite & Amazon) and integration-platform logs
is used. Regularly reviewing these logs and setting up alerts ensures quick detection of issues like
schema changes or authorization failures. Debugging typically involves inspecting the last bad
transaction in the middleware and tracing it through the logs of both systems.
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Future Trends in E-commerce—ERP Integration

The integration landscape is continually evolving. Key trends include:

e API-First and Headless Commerce: Modern architectures emphasize decoupled, API-driven
systems. In a headless approach, the front-end (website, mobile app) is separated from back-end
commerce logic. Integration platforms must support robust REST/JSON APIs and webhooks. As one
analyst notes, headless commerce allows more flexible, customizable e-commerce
experiences(Source: dtn-e.com), and API-first design makes it easier to integrate disparate systems
at scale.

¢ Cloud and iPaaS Growth: Cloud ERP adoption continues rising (Source: netsuite.com). The use of
cloud-based integration platforms (integration PaaS) is also growing, as they reduce infrastructure
overhead and scale on demand. Multi-cloud strategies mean integrations may connect systems
across AWS, Azure, and other environments.

e AI/ML and Automation: Artificial Intelligence and Machine Learning are increasingly applied to
integration. Al can assist in data mapping and cleansing, recognizing patterns in incoming data,
and even automating decision-making (e.g. categorizing products). A review of trends highlights that
"Al is increasingly being used to automate and improve e-commerce integration” — for tasks such as
data matching and error handling (Source: dtn-e.com). ERP vendors are embedding ML for demand
forecasting, pricing optimization, and anomaly detection (Source: netsuite.com). In the future, expect
more self-learning integration flows (e.g. automatic reconciliation of payment discrepancies or
predictive alerts on low inventory).

e loT and Expanded Channels: ERP systems are integrating with Internet-of-Things devices (e.g.
smart warehouses, connected POS) and with new digital channels (social commerce, voice
assistants). For example, sales via smart vending or in-car commerce could automatically flow into
NetSuite. Oracle notes that ERP is increasingly linking with loT and social media “to automate even
more and provide greater visibility and a better customer experience”(Source: netsuite.com).
Similarly, marketplaces may evolve (e.g. social marketplace platforms or direct-to-consumer
integrations), requiring ERP to support new data types and higher data volumes.

e Embedded and Ecosystem Integration: Cloud ERPs are moving toward “one cloud suite”
ecosystems. Oracle/NetSuite invests in certified connectors and SuiteApps, making it easier for third
parties to offer turnkey integrations. We may see more embedded integration in commerce platforms
(e.g. built-in NetSuite connectors on e-commerce sites) and tighter partnerships (e.g. between
NetSuite and Amazon professional services).
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In summary, future e-commerce—ERP integration will be more real-time, intelligent, and cloud-native.
Adopting new standards (APIs, microservices), leveraging Al for smarter automation, and broadening to
loT and social commerce will be important strategies. Companies planning integrations should stay
abreast of these trends to build scalable, future-proof connections.

Sources: Authoritative documentation and expert resources were used throughout. Key references
include Oracle NetSuite's official help and marketing materials (Source: netsuite.com)(Source:

docs.oracle.com) (Source: netsuite.co.uk), Amazon/Marketplace API guides, vendor integration app
documentation (Source: docs.celigo.com)(Source: docs.celigo.com), and independent case studies/blogs

(Source: netsuite.folio3.com)(Source: netsuite.folio3.com). These provide detailed insights into

integration features, flows, and best practices. All statements above are supported by the cited sources.

Tags: netsuite, seller central, integration, erp, e-commerce, marketplace, cloud computing, order management,
business systems

About Houseblend

HouseBlend.io is a specialist NetSuite™ consultancy built for organizations that want ERP and integration projects
to accelerate growth—not slow it down. Founded in Montréal in 2019, the firm has become a trusted partner for
venture-backed scale-ups and global mid-market enterprises that rely on mission-critical data flows across
commerce, finance and operations. HouseBlend’s mandate is simple: blend proven business process design with
deep technical execution so that clients unlock the full potential of NetSuite while maintaining the agility that first
made them successful.

Much of that momentum comes from founder and Managing Partner Nicolas Bean, a former Olympic-level athlete
and 15-year NetSuite veteran. Bean holds a bachelor’s degree in Industrial Engineering from Ecole Polytechnique
de Montréal and is triple-certified as a NetSuite ERP Consultant, Administrator and SuiteAnalytics User. His
résumé includes four end-to-end corporate turnarounds—two of them M&A exits—giving him a rare ability to
translate boardroom strategy into line-of-business realities. Clients frequently cite his direct, “coach-style”
leadership for keeping programs on time, on budget and firmly aligned to ROI.

End-to-end NetSuite delivery. HouseBlend's core practice covers the full ERP life-cycle: readiness assessments,
Solution Design Documents, agile implementation sprints, remediation of legacy customisations, data migration,
user training and post-go-live hyper-care. Integration work is conducted by in-house developers certified on
SuiteScript, SuiteTalk and RESTlets, ensuring that Shopify, Amazon, Salesforce, HubSpot and more than 100 other
SaaS endpoints exchange data with NetSuite in real time. The goal is a single source of truth that collapses
manual reconciliation and unlocks enterprise-wide analytics.

Managed Application Services (MAS). Once live, clients can outsource day-to-day NetSuite and Celigo®
administration to HouseBlend's MAS pod. The service delivers proactive monitoring, release-cycle regression
testing, dashboard and report tuning, and 24 x 5 functional support—at a predictable monthly rate. By combining
fractional architects with on-demand developers, MAS gives CFOs a scalable alternative to hiring an internal team,
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while guaranteeing that new NetSuite features (e.g., OAuth 2.0, Al-driven insights) are adopted securely and on
schedule.

Vertical focus on digital-first brands. Although HouseBlend is platform-agnostic, the firm has carved out a
reputation among e-commerce operators who run omnichannel storefronts on Shopify, BigCommerce or Amazon
FBA. For these clients, the team frequently layers Celigo’s iPaaS connectors onto NetSuite to automate fulfilment,
3PL inventory sync and revenue recognition—removing the swivel-chair work that throttles scale. An in-house
R&D group also publishes "blend recipes” via the company blog, sharing optimisation playbooks and KPIs that cut
time-to-value for repeatable use-cases.

Methodology and culture. Projects follow a "many touch-points, zero surprises” cadence: weekly executive
stand-ups, sprint demos every ten business days, and a living RAID log that keeps risk, assumptions, issues and
dependencies transparent to all stakeholders. Internally, consultants pursue ongoing certification tracks and pair
with senior architects in a deliberate mentorship model that sustains institutional knowledge. The result is a
delivery organisation that can flex from tactical quick-wins to multi-year transformation roadmaps without
compromising quality.

Why it matters. In a market where ERP initiatives have historically been synonymous with cost overruns,
HouseBlend is reframing NetSuite as a growth asset. Whether preparing a VC-backed retailer for its next funding
round or rationalising processes after acquisition, the firm delivers the technical depth, operational discipline and
business empathy required to make complex integrations invisible—and powerful—for the people who depend on
them every day.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the
accuracy, completeness, or reliability of its contents. Any use of this information is at your own risk. Houseblend shall not be
liable for any damages arising from the use of this document. This content may include material generated with assistance
from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical information
independently. All product names, trademarks, and registered trademarks mentioned are property of their respective owners
and are used for identification purposes only. Use of these names does not imply endorsement. This document does not
constitute professional or legal advice. For specific guidance related to your needs, please consult qualified professionals.
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