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Procurement Solutions

Introduction

Modern procurement is undergoing a digital transformation as companies seek more efficient,
transparent ways to manage purchasing and supplier relationships. Oracle’s Oracle Business Network
(OBN) and NetSuite SuiteProcurement are at the forefront of this trend, providing cloud-based
platforms that streamline indirect procurement and supplier collaboration. This report explores the
architecture and purpose of OBN, how NetSuite SuiteProcurement leverages OBN for indirect purchasing
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(including direct “punchout” connections to supplier e-commerce sites), real-world adoption examples,
comparisons with competing platforms, and the benefits, limitations, and future outlook for these
technologies. The goal is to offer procurement, supply chain, and IT professionals a comprehensive
understanding of how OBN and SuiteProcurement can optimize procure-to-pay processes and supplier
connectivity in mid-sized and large enterprises.

Oracle Business Network (OBN): Architecture and Key
Capabilities

Oracle Business Network (OBN) is a secure, cloud-based business-to-business (B2B) network
(formerly known as Oracle Supplier Network) designed to automate and simplify electronic transactions
between Oracle customers and their trading partners (Source: medium.com)(Source:
suretysystems.com). It serves as an open supplier collaboration and messaging platform that works

seamlessly with Oracle Fusion Cloud Applications, Oracle E-Business Suite, PeopleSoft, and other Oracle
ERPs (Source: suretysystems.com)(Source: medium.com). Participation in OBN is entirely free for both

Oracle customers (buyers) and their suppliers, lowering barriers to adoption (Source:
suretysystems.com)(Source: medium.com). Architecturally, OBN integrates with Oracle’s Collaboration

Messaging Framework (CMK) to enable standardized document exchange, acting as a hub that
connects multiple ERPs and supplier systems over common protocols (Source: suretysystems.com)

(Source: suretysystems.com).

Supply Chain Collaboration: OBN significantly improves supply chain document exchange by digitizing
and automating B2B transactions that were traditionally paper- or email-based (Source:
suretysystems.com). Supported message types include purchase orders (PO), PO changes or

cancellations, advance shipment notices (ASN), and invoices, among others (Source: docs.oracle.com).

Once a supplier is "OBN-enabled” (i.e. has an OBN account configured for electronic POs), an Oracle
user can send these documents through OBN's network rather than via manual methods (Source:
docs.oracle.com). This automation leads to faster processing, fewer errors, and real-time visibility

into transactions. For example, purchase orders sent via OBN are delivered instantly to suppliers, who
can respond with order acknowledgements, shipping notices, and e-invoices through the same channel.
By digitizing the entire transaction flow, OBN minimizes delays and errors, enabling companies to
react swiftly to changes in supply or demand (Source: suretysystems.com)(Source: suretysystems.com).

Businesses have reported that OBN's real-time collaboration tools help them monitor orders and
shipments more closely and address supply chain disruptions faster, reducing potential losses (Source:

suretysystems.com)(Source: suretysystems.com).
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Digital Commerce Integration: A standout capability of OBN is its support for multiple B2B standards
and integration protocols, which enables connectivity with a variety of e-commerce and electronic data
interchange systems. OBN supports cXML (commerce XML), EDI, and other message standards,

providing interoperability between different procurement and ERP systems (Source:

suretysystems.com). This means that even if a supplier uses a third-party procurement system or sells
through an online marketplace, OBN can likely interface with it to exchange documents. Notably, OBN
includes a Punchout Directory service that facilitates integration with supplier web catalogs (more on
punchout in a later section). By leveraging cXML-based punchout and transaction standards, OBN allows
Oracle procurement applications to connect directly to supplier e-commerce sites, so users can shop
online and then seamlessly transmit the shopping cart back as a structured order (Source: netsuite.com)
(Source: businessnetwork.oracle.com). OBN's multi-protocol integration and its role as a central hub

mean that suppliers only need to maintain one connection (to OBN) to do business digitally with any
Oracle customer, rather than maintaining separate integrations for each buyer (Source:
businessnetwork.oracle.com)(Source: businessnetwork.oracle.com). This "connect once, connect to all”

architecture greatly simplifies digital commerce integration and reduces IT overhead for both buyers and
suppliers.

Supplier Network Connectivity: As a supplier network, OBN provides features for easy partner
discovery, onboarding, and global connectivity. Oracle describes OBN as an "open community” of
trading partners — Oracle customers can search the network for their suppliers and quickly establish
trading relationships if the supplier is already an OBN member (Source: suretysystems.com)(Source:

expertinsights.com). New suppliers can be invited to join OBN at no cost, or in Oracle Cloud

Procurement, the system can automatically suggest and match newly created supplier records to existing
OBN trading partners for instant connection (Source: docs.oracle.com)(Source: docs.oracle.com). This

eliminates the traditionally slow setup of point-to-point connections. OBN is also built for global
commerce - it accommodates multiple currencies, languages, and regional regulatory standards out-of-

the-box (Source: suretysystems.com). The network provides compliance features like audit trails and

reporting to help meet tax and e-invoicing regulations across different countries (Source:
suretysystems.com). In terms of scalability, OBN's cloud infrastructure allows it to support businesses of

all sizes (from mid-market to large enterprise) and transaction volumes without on-premise hardware —
as a company grows, OBN scales with increasing B2B messaging needs without additional customer
investment (Source: suretysystems.com). Finallyy, OBN emphasizes security and reliability in

transactions: documents are exchanged over encrypted channels and OBN manages the trust
(certificates, handshakes) centrally (Source: medium.com)(Source: suretysystems.com). This central

management means trading partners don’t have to exchange sensitive connection credentials with each
other directly — they authenticate with OBN, which in turn routes messages to the intended party, thereby
improving  confidentiality and  simplifying  administration (Source:  medium.com)(Source:

businessnetwork.oracle.com).
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Summary of OBN Benefits: In practical terms, adopting OBN vyields several benefits: (1) Oracle
customers configure one B2B connection (to OBN) instead of many, reducing integration complexity -
for example, they use a single OBN service provider setup in Oracle Cloud’'s Collaboration Messaging
module to reach all OBN suppliers (Source: businessnetwork.oracle.com)(Source:

businessnetwork.oracle.com). (2) Suppliers maintain control of their information (catalogs, punchout
details, certificate updates) in their OBN profile, and changes propagate automatically to all their Oracle
customers (Source: businessnetwork.oracle.com). (3) Onboarding new partners is faster — if a supplier

is on OBN, an Oracle customer can enable electronic messaging with a few clicks (no custom mapping or
VPN setup), and if not, they can invite the supplier to join OBN via a self-service registration (Source:
docs.oracle.com)(Source: docs.oracle.com). (4) Both parties gain real-time monitoring and error

tracking through OBN's dashboard, replacing the black box of email or fax with visible, trackable
transactions (Source: medium.com)(Source: medium.com). Overall, OBN's architecture embodies a
modern supplier network similar in concept to well-known procurement networks, but tightly integrated
into the Oracle ecosystem and offered as a free, value-added service to drive digital procurement.

NetSuite SuiteProcurement and OBN: Leveraging the Network for
Indirect Procurement

NetSuite SuiteProcurement is a new indirect procurement module (introduced in the NetSuite 2025.1
release) that is “powered by Oracle Business Network (OBN)” to help companies manage purchases
of operating supplies and services more efficiently (Source: prnewswire.com)(Source: caravel-

partners.com). SuiteProcurement is embedded within NetSuite ERP as an add-on SuiteApp, bringing a
consumer-style purchasing experience and automated procure-to-pay workflow to NetSuite users
(Source: netsuite.com)(Source: netsuite.com). Its core purpose is to track and control every purchase
from request to payment while reducing manual work and maverick spending (Source: prnewswire.com)

(Source: netsuite.com). Below is a technical overview of how SuiteProcurement works and specifically
how it utilizes OBN to facilitate indirect procurement:

e Consumer-Like Shopping (Punchout Integration): SuiteProcurement allows employees to shop
directly on a supplier's online store from within the NetSuite interface (Source: netsuite.com)
(Source: netsuite.com). Using OBN's integration capabilities, NetSuite users can “punch out” to
approved vendor e-commerce sites, such as Amazon Business or Staples Business Advantage, and
fill their shopping cart on the vendor’s website as if they were regular online shoppers (Source:
netsuite.com)(Source: jsbossinc.com). During this process, OBN seamlessly handles the connection
and authentication between NetSuite and the supplier’s site, ensuring the user sees any negotiated
pricing or volume discounts that apply to their company (Source: netsuite.com)(Source:
netsuite.com). For example, an office manager could click an “Amazon Business” catalog link in
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NetSuite, browse items on Amazon's site with business-only pricing, and then check out. Instead of
the order being placed immediately on Amazon, the OBN punchout mechanism returns the
shopping cart back into NetSuite in real time (Source: businessnetwork.oracle.com)(Source:

businessnetwork.oracle.com). NetSuite SuiteProcurement then automatically generates a purchase

request (requisition) populated with the selected items, supplier details, and pricing (Source:
netsuite.com)(Source: marketing.proteloinc.com). This gives the company visibility of the intended

purchase and an opportunity to apply approvals before the order goes to the vendor.

e Automated Approval Workflow: Once the purchase request is created in NetSuite,
SuiteProcurement leverages NetSuite's advanced approval routing to automatically send the
request to the appropriate managers for approval(Source: prnewswire.com)(Source:

netsuite.com). Approval rules can be tailored based on factors like the requester’s department,
location, and the purchase amount (e.g. requests over $5,000 might require a director’s approval)
(Source: prnewswire.com)(Source: netsuite.com). SuiteProcurement’s integration means that this

workflow is entirely electronic — approvers get notifications in NetSuite and can approve or reject
with one click. The benefit is enforcement of spend controls and compliance with company policies
(preventing unapproved orders), without resorting to slow paper or email-based approvals.
According to Oracle, automating approval routing in this way protects the bottom line by ensuring
purchases are vetted and budget-checked, yet it does so efficiently to avoid bottlenecks (Source:
prnewswire.com)(Source: netsuite.com). If the purchase request is rejected, the workflow ends

there; if approved, SuiteProcurement moves to the next step automatically.

e Purchase Order Creation and Transmission: After approval, SuiteProcurement instantly converts
the requisition into a formal purchase order (PO) in NetSuite and transmits it electronically to the
supplier via OBN(Source: netsuite.com)(Source: marketing.proteloinc.com). This step is crucial -

rather than emailing a PDF PO or requiring the user to log back into the supplier site, OBN handles
the machine-to-machine exchange. The PO is sent in the supplier’s preferred format (such as cXML)
through the OBN network, directly into the supplier's order system (Source: prnewswire.com)

(Source: accountingtoday.com). This level of integration means the supplier can process the order

without manual re-entry, and the buyer receives immediate confirmation. Indeed, SuiteProcurement
is designed so that order confirmations, shipping notices, and even vendor invoices flow back
into NetSuite automatically via OBN, all linked to the original PO record (Source: netsuite.com)
(Source: marketing.proteloinc.com). For instance, when the supplier ships the goods, an Advance

Ship Notice could be sent through OBN and update the NetSuite order with tracking info. When the
supplier issues an invoice, it arrives as an electronic vendor bill in NetSuite (via OBN's inbound
message) for the AP team to review (Source: prnewswire.com)(Source: netsuite.com). Throughout

this process, every step is tracked in NetSuite — the procurement team has a real-time dashboard
of all requests, orders, and incoming documents, providing end-to-end visibility (Source:
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prnewswire.com)(Source: netsuite.com). This end-to-end automation (sometimes called “touchless

order processing”) greatly reduces manual data entry and ensures the purchase data in NetSuite is
always up-to-date.

¢ Financial Integration and Spend Visibility: SuiteProcurement also automatically handles the
accounting side of the procurement. Each purchase order and invoice is coded to the appropriate
general ledger accounts and budget categories based on predefined mappings (for example,
office supplies expense, project code, etc.) (Source: prnewswire.com)(Source: netsuite.com). Oracle

notes that SuiteProcurement leverages category mappings so that spend is posted to the correct GL
accounts without manual intervention, helping companies track spending against budgets in real
time(Source: prnewswire.com)(Source: netsuite.com). The system compiles spend analytics by

supplier, category, department, and project, giving a consolidated view of indirect spend (Source:
prnewswire.com). Such visibility is critical for identifying savings opportunities and managing

supplier relationships. By centralizing all indirect purchases through one solution, organizations can
more easily analyze their total spend with key vendors and negotiate better terms. NetSuite's EVP
Evan Goldberg highlighted that embedding these procurement capabilities allows growing
businesses to optimize purchasing decisions and control costs as they scale (Source:

prnewswire.com)(Source: procurementmag.com).

SuiteProcurement in Action — Example: To illustrate how SuiteProcurement and OBN work together,
consider a scenario: A marketing employee needs to buy a new office printer from Staples. In NetSuite,
they open SuiteProcurement and select the Staples Business Advantage catalog link. OBN facilitates a
punchout session - the employee is redirected to Staples’ online catalog with their company’s
discounted pricing visible (Source: prnewswire.com)(Source: jsbossinc.com). They add a printer and

some supplies to the cart and checkout. The cart data returns to NetSuite and creates a purchase
request, which is automatically routed to the Marketing Director for approval (per company policy for that
spend amount) (Source: accountingtoday.com)(Source: jsbossinc.com). The director approves with one

click in NetSuite. Immediately, a PO is generated and sent via OBN to Staples. Staples’' system receives
the PO and confirms the order via an electronic message. A few days later, Staples ships the items and an
ASN (shipment notification) flows into NetSuite, updating the order status. Finally, Staples issues an e-
invoice which OBN delivers straight into NetSuite's accounts payable. The entire process — from shopping
to order placement, receiving and invoicing — is handled through one unified workflow in NetSuite,
without emails, phone calls, or manual invoice entry. This results in faster procurement cycle times and a
complete audit trail of the transaction within the ERP.

Direct Connections to Supplier E-Commerce Sites (Punchout) via OBN

A key innovation of SuiteProcurement is how it enables direct connections (“punchouts”) to supplier
e-commerce sites using OBN. Punchout capability is not new in the procurement world - it's the
standard method that allows enterprise procurement systems to integrate with supplier websites — but
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Oracle's approach with OBN offers a modern, scalable twist that benefits both buyers and suppliers.

In a traditional punchout integration (without a network like OBN), an ERP or procurement system must
be configured separately for each supplier's punchout catalog (with unique URLs, credentials, and
protocols), and any updates require coordination between each buyer-supplier pair (Source:
businessnetwork.oracle.com)(Source: businessnetwork.oracle.com). By contrast, OBN acts as a central
punchout broker (directory), which Oracle refers to as the "OBN Punchout Redirect” model (Source:

businessnetwork.oracle.com). Here's how it works:

o A supplier registers on OBN and creates a Punchout Directory Listing, defining their punchout
catalog URL, supported protocols (usually cXML), and security credentials once in their OBN profile
(Source: businessnetwork.oracle.com)(Source: businessnetwork.oracle.com). They can publish

multiple punchout “definitions” if they offer different catalogs for different customer groups, or a
universal one for all (Source: businessnetwork.oracle.com).

e Oracle customers (using Fusion Cloud Procurement, E-Business Suite iProcurement, or NetSuite
SuiteProcurement) can then browse the OBN Punchout Directory and request access to a
supplier's catalog with a click (Source: businessnetwork.oracle.com)(Source:

businessnetwork.oracle.com). The supplier approves the connection request in OBN and OBN links

the appropriate punchout definition to that buyer. This approval ensures the supplier controls who
can punchout to their site and what pricing they see.

¢ Once connected, the buyer’'s procurement application is populated with a live link to the supplier’s
catalog (e.g., “Shop Staples Advantage” appears in the NetSuite interface). When a user clicks this
link, the punchout session is initiated via OBN: NetSuite (or Oracle Procurement) sends a request
to OBN, which in turn redirects a cXML PunchOutSetupRequest to the supplier’'s web catalog URL
along with the wuser's authentication token and the buyer's identity details (Source:
businessnetwork.oracle.com)(Source: businessnetwork.oracle.com). OBN handles the

authentication handshake using the credentials stored in the supplier's OBN profile, so the user
doesn’t need to log in separately to the supplier site (Source: businessnetwork.oracle.com)(Source:

businessnetwork.oracle.com).

e The supplier’s site then opens for the user (typically in a browser window within NetSuite), already
knowing which customer this is (for pricing/account context). The user shops and adds items to the
cart. When they “checkout” or submit the cart, the supplier's site returns a cXML
PunchOutOrderMessage back through OBN to NetSuite, containing the item details, prices, etc.
NetSuite uses that to ~create the pending requisition for approval (Source:
businessnetwork.oracle.com)(Source: businessnetwork.oracle.com).
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e Because this is all facilitated via OBN, the supplier only had to maintain a single punchout
integration (with OBN), rather than dozens of separate integrations for each client. If the supplier
needs to update their punchout URL, change a certificate, or adjust supported protocols, they do it
once in OBN and it "automatically applies to any customers connecting to them through OBN"

(Source: businessnetwork.oracle.com)(Source: businessnetwork.oracle.com). Likewise, if a security
certificate expires or there's a new cXML version, the supplier and OBN handle it centrally — there's
no need for 100 customers to each update configurations in their systems (Source:
businessnetwork.oracle.com).

e Another benefit is that once a supplier enables punchout for one Oracle customer via OBN, their
listing becomes visible to all Oracle customers on OBN (if permitted) — effectively advertising
their catalog availability to the whole network (Source: businessnetwork.oracle.com). This can drive

new business relationships, as other Oracle ERP users can discover and connect to that supplier in a
self-service manner.

For the buyer, the result of punchout integration is a seamless shopping experience: they get the full,
up-to-date product selection from the supplier’'s own website (often richer than static catalogs), and they
can leverage any negotiated pricing or business-only discounts tailored for them (Source:
businessnetwork.oracle.com)(Source: businessnetwork.oracle.com). SuiteProcurement’s initial launch

highlights this with Amazon Business and Staples - users can punch out and access special deals
directly in NetSuite. For example, Amazon Business is offering NetSuite SuiteProcurement customers a
12-month free Business Prime membership (worth $1,299) and 50% off renewals (Source:
prnewswire.com). Staples is providing dynamic pricing that averages about 10% savings on all business

essentials for SuiteProcurement users (Source: prnewswire.com). These incentives are facilitated by the

tight integration; because the buyer is transacting through the SuiteProcurement-OBN framework, the
vendors can confidently extend negotiated benefits (knowing the program requirements are enforced in
the system). This model is analogous to Coupa's “preferred supplier” network or group purchasing
programs, but built into NetSuite.

From a technical standpoint, the punchout process is one of the most visible illustrations of digital
commerce integration via OBN. It directly connects enterprise buyers to e-commerce, eliminating the
need for manual entry of product data or orders. All the complex routing (redirecting the user’s session,
exchanging authentication tokens, transmitting the cart) happens behind the scenes through OBN's
cloud service. Oracle's documentation emphasizes that with OBN punchout, suppliers avoid duplicate
maintenance and buyers get a unified, error-free experience (Source: businessnetwork.oracle.com)

(Source: businessnetwork.oracle.com). This ultimately drives higher adoption of the procurement system

by end-users (because it feels as easy as online shopping) and greater supplier enablement (because
even smaller suppliers can support punchout by plugging into OBN rather than developing custom
integrations). In summary, SuiteProcurement’s direct punchout connections, enabled by OBN, blur
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the line between internal procurement and external online shopping - users can instantly access
thousands of vendor catalogs through OBN (Source: procurementmag.com)(Source: jsbossinc.com),

while organizations retain oversight and control over each transaction within NetSuite.

Adoption Examples and Outcomes

Although NetSuite SuiteProcurement is a relatively new offering (announced in late 2024), early examples
and case studies illustrate the potential impact of OBN-enabled procurement:

e Vendor Collaborations (Amazon Business and Staples): Oracle NetSuite struck partnerships with
major suppliers as part of the SuiteProcurement rollout, signaling immediate value for customers. As
mentioned, Amazon Business and Staples Business Advantage are the first suppliers integrated into
the SuiteProcurement program (Source: prnewswire.com). This means NetSuite users can connect to

these vendors' catalogs out-of-the-box and enjoy pre-negotiated perks. For instance, a company
using SuiteProcurement can allow its employees to order office products from Staples through the
system and reliably achieve around 10% cost savings on those items, thanks to the preferred pricing
arrangement (Source: prnewswire.com). Likewise, the free Amazon Business Prime membership

offer gives small and mid-sized businesses on NetSuite an opportunity to save on shipping and

access business-only pricing on a vast selection of products (Source: prnewswire.com). These
collaborations effectively reduce the “cost of doing business” for customers, as highlighted in the
NetSuite press release (Source: prnewswire.com). The outcome is twofold: buyers get cost savings

and convenience, and suppliers like Amazon benefit from streamlined access to a large customer
base on NetSuite. It's a win-win that showcases how a cloud network can align incentives for both
parties.

¢ Improved Process Control at a Healthcare Company (Case Study): A 2022 case study by Jade
Global (an Oracle implementation partner) describes a client in the life sciences sector that
modernized its procurement with Oracle Cloud Procurement and OBN — a scenario very similar in
spirit to SuiteProcurement. Before, the client’s employees were buying supplies directly from supplier
websites and later emailing the supplier or manually entering invoices, resulting in no purchase
orders, poor tracking, and inefficient, error-prone processing(Source: jadeglobal.com). By

implementing Oracle’s cloud procurement with punchout to supplier sites and electronic messaging
via OBN, the client achieved real-time communication with its suppliers and brought those off-
system purchases under control (Source: jadeglobal.com)(Source: jadeglobal.com). Now, users shop
through the Oracle interface (punching out to the supplier’s site for a familiar experience) and every
purchase is captured as a PO in the system (Source: jadeglobal.com)(Source: jadeglobal.com). The

supplier insisted on receiving POs in cXML format (no more emailed PDFs), which OBN and the
Collaboration Messaging Framework delivered out-of-the-box (Source: jadeglobal.com). As a result,
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the company gained end-to-end visibility: they could track goods via the PO and match invoices
automatically, and the accounts payable team no longer had to manually create invoices for
those purchases (Source: jadeglobal.com)(Source: jadeglobal.com). This mirrors the expected
outcome of SuiteProcurement: reducing rogue spend and enforcing use of the system by making it
just as easy (if not easier) than bypassing it. The case study reported faster processing times and
better data accuracy after moving to the OBN-integrated solution, illustrating tangible benefits in
efficiency and governance.

e Mid-Market Companies Gaining Enterprise-Grade Procurement: NetSuite's customer base is
largely midsize businesses and fast-growing firms that may not have had dedicated procurement
systems in the past. SuiteProcurement gives these companies a powerful capability that was
historically seen in large enterprise procurement suites (like Oracle's own Fusion Procurement or SAP
Ariba). For example, a family-owned distribution company running NetSuite could enable
SuiteProcurement and immediately connect with major suppliers on OBN, tapping into volume
discounts and electronic processes without needing a separate procurement software.
NetSuite highlights that its mission is to provide "an enterprise-grade platform for businesses of all
sizes,” and SuiteProcurement exemplifies this by delivering sophisticated procurement tools (Al-
driven recommendations, automated workflows, etc.) in a package usable by smaller firms (Source:
procurementmag.com)(Source: procurementmag.com). The anticipated outcome is that mid-sized

businesses can centralize their indirect spend, eliminate countless paper invoices and emails, and
leverage their aggregated buying power for cost savings — improvements that directly affect the
bottom line and were previously out of reach without a network like OBN.

e Supplier Enablement and Network Effects: On the supplier side, OBN's free and open nature
encourages suppliers to join and transact with any Oracle customer. There are early signs of network
effects: once a supplier like Staples onboards to OBN to serve NetSuite SuiteProcurement clients,
that same connection makes it easier for the supplier to do business electronically with Oracle Fusion
or E-Business Suite customers as well. Over time, as more suppliers and buyers join OBN, the
network’'s value grows. Oracle has positioned OBN as a response to competitor networks by
emphasizing no fees for suppliers (in contrast, SAP Ariba historically charged suppliers on its
network for high volumes, which some small suppliers resisted) and easier connectivity for Oracle
customers (Source: medium.com)(Source: medium.com). If OBN continues to add big-name
suppliers and perhaps partners with industry buying consortia, companies adopting
SuiteProcurement can expect a steadily expanding catalog of online suppliers available for one-
click connection. Early adopters have essentially bootstrapped this network — for example, Amazon
and Staples bring significant gravitas, and Oracle’s announcement suggests more vendors (business
supplies, services vendors, etc.) will be joining to “bring together” a broad marketplace within
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NetSuite (Source: prnewswire.com). The outcome to watch for is whether this grows into a vibrant

ecosystem similar to Ariba Network or Coupa'’s supplier community, which would amplify the benefits

for all participants.

Comparison with Competing Procurement Networks (SAP Ariba,
Coupa, Jaggaer)

OBN and NetSuite SuiteProcurement enter a landscape where other procurement platforms have
established networks and marketplace capabilities. Below is a comparison of Oracle’s solution with three
notable competitors:

e SAP Ariba (SAP Business Network): SAP's Ariba Network is one of the largest and oldest
procurement networks, connecting millions of buyers and suppliers globally. Like OBN, it enables
electronic POs, invoices, and catalogs, and it offers capabilities such as guided buying (a user-
friendly interface directing employees to preferred suppliers) and Spot Buy (one-off purchases from
a marketplace) (Source: expertinsights.com)(Source: expertinsights.com). Ariba's strengths include a

huge supplier base across many industries and deep functionality for both direct and indirect
procurement. However, Ariba often comes with supplier fees and charges for high document
volumes, which has been a point of friction for suppliers. In contrast, Oracle Business Network is
entirely free for suppliers (Source: suretysystems.com), which could prove to be a competitive

advantage in supplier onboarding and goodwill. Another difference is integration tightness: OBN is
natively integrated into Oracle ERPs (like NetSuite and Fusion) (Source: suretysystems.com),

simplifying setup for Oracle customers, whereas SAP Ariba, while well-integrated with SAP ERP, can
require more effort to integrate with non-SAP systems. SAP has recently rebranded Ariba, SAP
Logistics Business Network, and other networks under the unified “SAP Business Network” umbrella
to provide end-to-end supply chain visibility. Oracle's approach with OBN is currently more focused
on procurement document exchange and supplier collaboration (it doesn’t yet claim to provide
transportation or asset tracking data like SAP’'s network). For a mid-sized enterprise evaluating the
two, a key distinction is that SAP Ariba is a standalone procurement suite (with its own Ul and
database, often implemented alongside an ERP), whereas NetSuite SuiteProcurement is an extension
of the NetSuite ERP itself (Source: netsuite.com). This means SuiteProcurement can feel more
cohesive for NetSuite users, while Ariba might offer broader features if a company needs full source-
to-pay and third-party marketplace content (Ariba’s Spot Buy can tap into catalogs of vetted vendors
beyond a company's own supplier list (Source: expertinsights.com)). In  summary,

OBN/SuiteProcurement aim to match Ariba's digital procurement capabilities but in a more
integrated and cost-effective way, although SAP Ariba still holds an edge in network size and
maturity.
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e Coupa: Coupa is a leading Business Spend Management (BSM) platform known for its intuitive user
experience and unified suite for procurement, expenses, and payments. Coupa’s procurement
module, like SuiteProcurement, emphasizes a “consumer-like” shopping experience to encourage
high employee adoption (Source: expertinsights.com). It offers features such as Open Buy, which

allows users to search and purchase from pre-approved supplier websites (including Amazon
Business) directly through the Coupa interface (Source: expertinsights.com). This is very analogous

to SuiteProcurement’s punchout approach. Coupa also has a program called Coupa Advantage, a
group purchasing program negotiating discounts from common suppliers for Coupa customers -
conceptually similar to how SuiteProcurement users benefit from Oracle-negotiated deals with
Amazon and Staples (Source: prnewswire.com)(Source: prnewswire.com). One difference is that

Coupa is vendor-agnostic (not tied to an ERP brand); it integrates with various ERPs and has its own
supplier portal and network (the Coupa Supplier Portal) with no fees for suppliers. Oracle’s OBN is
similarly aiming for no supplier fees, but it is principally leveraged by Oracle ERP users. In terms of
network connectivity, Coupa allows suppliers to transact via the portal or cXML/API, and it also
connects with external networks (like providing integration to the SAP Ariba network or niche
networks as needed). Oracle Business Network, while open, is largely an Oracle-to-supplier channel
and may require integration to other networks for non-Oracle buyers or sellers. Both Coupa and
SuiteProcurement focus on indirect spend optimization and boast automation (Coupa has
community Al for detecting fraud or suggesting savings, whereas NetSuite is introducing Al in areas
like bill capture and item recommendations (Source: procurementmag.com)(Source:

procurementmag.com)). For a company comparing the two, Coupa is a broader platform covering

sourcing, procurement, AP, and spend analytics in one, whereas SuiteProcurement is a more
focused module that leverages the strengths of NetSuite's financials. If a NetSuite ERP user wants a
quick deployment and tight integration, SuiteProcurement has the advantage. If a company is multi-
ERP or wants a standalone spend solution with rich out-of-the-box content, Coupa might be
considered. Cost-wise, Coupa is a separate subscription (SaaS) and generally not cheap;
SuiteProcurement would be an add-on to NetSuite (with its own licensing, but simpler in context).
Both aim to eliminate manual work: Coupa via its unified BSM approach, and SuiteProcurement via
OBN-driven automation — for example, both can automatically generate POs from a catalog checkout
and route them for approval (Source: expertinsights.com)(Source: netsuite.com). Overall,

SuiteProcurement/OBN is comparable to Coupa in delivering a modern, easy procurement UX, but
with Oracle’s ecosystem behind it (and may evolve rapidly with Oracle’s R&D and acquisitions).

e Jaggaer: Jaggaer (formerly SciQuest) offers a comprehensive procurement suite and hosts a large
supplier network, boasting over 5 million suppliers connected to its platform (Source:
expertinsights.com)(Source: expertinsights.com). Jaggaer's focus has traditionally been strong in

specific verticals like higher education, life sciences, and public sector, where it provides extensive
supplier catalogs (for lab supplies, MRO, etc.) and specialized workflows. One of Jaggaer's selling
points is its one-stop shopping marketplace - users can search across internal catalogs, hosted
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catalogs, and punchouts in a single interface, with guided buying that steers them to preferred
vendors (Source: expertinsights.com)(Source: expertinsights.com). In practice, this is similar to

SuiteProcurement’s vision of bringing multiple supplier websites under one roof in NetSuite. Both
Jaggaer and SuiteProcurement offer transparent spend visibility and budget controls, as well as

configurable approval workflows to enforce compliance (Source: expertinsights.com)(Source:
netsuite.com). Jaggaer, like Coupa, is ERP-neutral and often integrates with various back-end
systems. It provides robust sourcing and contract management modules in addition to P2P. Oracle's
equivalent for advanced sourcing would be in its other Cloud Procurement offerings (outside
NetSuite), since SuiteProcurement is specifically an indirect P2P tool. One advantage Jaggaer might
claim is its supplier enablement services - they have experience onboarding suppliers and even
provide a supplier portal that many vendors are already familiar with. Oracle Business Network, being
free and open, certainly lowers the barrier, but as a newer network it doesn’t yet claim millions of
suppliers. That said, OBN's strategy of leveraging Oracle's massive customer base (40,000+
NetSuite customers, plus Oracle Cloud and EBS customers) could quickly scale up the network if
widely  adopted (Source: prnewswire.com). In a feature-to-feature = comparison,
OBN+SuiteProcurement holds its own for indirect purchasing automation (catalog management,

punchout, PO/invoice automation) against Jaggaer's P2P module. Jaggaer might have an edge in
complex sourcing events or supplier performance management, which are outside
SuiteProcurement'’s scope. But for the target use-case of indirect spend, mid-market companies
using NetSuite would likely find SuiteProcurement more than sufficient and much easier to deploy.
Additionally, since Jaggaer is a separate system, companies would need to maintain integration and
possibly duplicate data (suppliers, GL codes), whereas SuiteProcurement works on NetSuite master
data natively. Each platform has its niche: Jaggaer often appeals to organizations with very large
supplier catalogs and specialized needs (and it has a long track record in those domains), whereas
SuiteProcurement is new but built on modern cloud tech and the convenience of one-stop ERP
integration.

In summary, Oracle’'s OBN and SuiteProcurement combination is clearly aimed at offering an alternative
to SAP Ariba, Coupa, and Jaggaer for Oracle-centric businesses. It matches many of their capabilities -
electronic transactions, a network of suppliers, consumerized buying experience, compliance controls —
while trying to eliminate some pain points (like Ariba's fees or multi-system complexity). A competitive
advantage for Oracle is the tight integration with financials and the promise of “no extra cost" network
connectivity. A potential challenge is catching up in terms of network size and ecosystem: SAP and
Coupa have a head start with suppliers and partners. Oracle is moving in that direction by partnering with
key vendors and emphasizing an open network approach. We may see Oracle converge OBN with other
networks or alliances (for example, Oracle's integration with the Digital Business Network Alliance for e-
invoicing suggests an openness to interoperability (Source: procurementmag.com)). As the space
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evolves, the lines between these platforms may blur — for instance, SAP is adding ERP integration to its
network, Coupa is adding more financing and payment features, and Oracle will likely expand OBN's
capabilities beyond basic messaging.

Benefits, Limitations, and Future Outlook

Benefits of OBN with NetSuite SuiteProcurement: Organizations implementing SuiteProcurement with
OBN can expect significant benefits:

e Streamlined Procurement Process & Efficiency: The entire indirect procurement cycle (requisition -
approval » PO - receipt - invoice - payment) can be handled electronically and often
automatically. This eliminates manual data entry and paper at multiple points. Oracle notes that
once an item is selected via SuiteProcurement, NetSuite “instantly generates a purchase order,”
reducing the chance for human error and speeding up the cycle(Source: procurementmag.com)

(Source: marketing.proteloinc.com). By automating approval routing and document matching,

companies have reported faster order turnaround and fewer blocked invoices. The Jade Global case
showed that introducing OBN punchout and messaging cut down the processing time and effort for
each order dramatically (no more back-and-forth emails or hand-entered invoices) (Source:

jadeglobal.com)(Source: jadeglobal.com). Employees spend less time on low-value tasks and more
on strategic work, and procurement staff can manage exceptions instead of pushing paper.

e Cost Savings & Spend Control: SuiteProcurement helps reduce costs in two ways: through better
pricing on purchases and through improved spend management. By centralizing indirect spend
with a select group of approved vendors, companies can leverage volume discounts - as
SuiteProcurement’s marketing puts it, “get more competitive prices on goods and services by
centralizing purchasing power with a smaller group of vendors” (Source: netsuite.com). The Amazon
and Staples deals are concrete examples of negotiated savings that many mid-sized businesses
could not obtain on their own (Source: prnewswire.com)(Source: prnewswire.com). Furthermore,

SuiteProcurement enforces compliance with preferred vendors and budgets (it prevents rogue
spending by guiding users to the right catalogs and requiring approval for exceptions) (Source:
netsuite.com). This means organizations can curb “maverick” purchases (buying off-contract or from
unapproved sources) which often carry higher prices or risk. With real-time visibility into all spend
categories, procurement leaders can identify waste and consolidate suppliers where appropriate.
Oracle also highlights that by mapping purchases to the correct accounts and tracking against
budgets, companies gain insight into how, say, maintenance or office supply expenses are trending,
allowing for proactive financial control (Source: netsuite.com)(Source: netsuite.com). In short,
SuiteProcurement provides the tools to buy smarter and spend smarter, which can yield significant
cost savings over time.

Page 14 of 21


https://procurementmag.com/technology-and-ai/oracle-netsuite-upgrading-automated-procurement#:~:text=,and%20enhancing%20communication%20with%20vendors
https://marketing.proteloinc.com/hubfs/Acumatica/ds-netsuite-suiteprocurement.pdf#:~:text=Purchase%20Order%20Creation%20Once%20approved%2C,from%20the%20appropriate%20budget%20and
https://www.jadeglobal.com/blog/real-time-supplier-collaboration-using-oracle-cloud-cmk-obn#:~:text=Before%20using%20the%20procurement%20module%2C,the%20overall%20process%20was%20inefficient
https://www.jadeglobal.com/blog/real-time-supplier-collaboration-using-oracle-cloud-cmk-obn#:~:text=The%20following%20mandatory%20requirement%20from,documents%20in%20standard%20cXML%20formats
https://www.netsuite.com/portal/products/erp/procurement/indirect-procurement.shtml#:~:text=,MRO%29%20inventory%20budgets
https://www.prnewswire.com/news-releases/netsuite-introduces-suiteprocurement-to-help-customers-reduce-the-cost-of-doing-business-302242547.html#:~:text=Business%20purchase%20savings%20with%20Amazon,membership%20renewals%20in%20subsequent%20years
https://www.prnewswire.com/news-releases/netsuite-introduces-suiteprocurement-to-help-customers-reduce-the-cost-of-doing-business-302242547.html#:~:text=Staples%20Business%20Advantage%20will%20offer,savings%20on%20all%20business%20essentials
https://www.netsuite.com/portal/products/erp/procurement/indirect-procurement.shtml#:~:text=,on%20budgets%20across%20the%20organization
https://www.netsuite.com/portal/products/erp/procurement/indirect-procurement.shtml#:~:text=approval%20processes%20and%20managing%20documents,MRO%29%20inventory%20budgets
https://www.netsuite.com/portal/products/erp/procurement/indirect-procurement.shtml#:~:text=Accounting
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/obn-netsuite-suiteprocurement-integration

m HOUSEBLEND OBN and NetSuite SuiteProcurement Integration Explained

e Enhanced Supplier Collaboration & Accuracy: Using OBN as the backbone ensures that
communications with suppliers are fast, reliable, and accurate. Purchase orders going out via OBN
are less likely to “slip through the cracks”" compared to an emailed PO. Likewise, having
confirmations and invoices come back through the network means the data is less prone to errors
(no OCR or re-keying needed). This improves data accuracy in procurement records (Source:
prnewswire.com)(Source: netsuite.com). It also strengthens supplier relationships: suppliers get paid

faster when invoices are processed electronically and matched to POs without discrepancies, and
buyers can monitor supplier performance (on-time delivery, etc.) through the system. OBN provides
a level of transparency and real-time feedback that traditional methods lack. For example, if a
supplier sends an ASN (advance ship notice) through OBN, the buyer can plan for the delivery
proactively. The net effect is a more synchronized supply chain and better trust between trading
partners. One could say OBN and SuiteProcurement enable a “single source of truth” for both
parties — every document and status update is visible in one place for the buyer, and the supplier
receives orders in their system directly. According to Surety Systems, OBN's real-time collaboration
and visibility tools help businesses respond swiftly to changes and thereby lower operational costs
and risks (Source: suretysystems.com)(Source: suretysystems.com).

e Fase of Use and User Adoption: By mimicking consumer e-commerce, SuiteProcurement
significantly lowers the training and change-management effort required to get employees to use the
system. This is an often understated benefit — fancy procurement software means little if employees
circumvent it due to complexity. SuiteProcurement’s interface was designed to be "intuitive...with a
familiar user interface designed for all NetSuite users” (Source: netsuite.com). Early feedback
suggests that employees embrace the ability to shop on sites like Amazon via the company system,
as it's a familiar experience with a new twist (one CFO described it as bringing “the Amazon
experience” inside their ERP). This high adoption is crucial to realizing the above savings and control
benefits. If everyone uses the platform for purchases, then 100% of spend is visible and manageable.
Additionally, Oracle providing SuiteProcurement as a native NetSuite module means the user doesn't
juggle multiple logins or tools — it's all in the same NetSuite environment they use for other daily
tasks.

e Reduced IT Complexity: OBN's “configure once” architecture and Oracle's cloud delivery of
SuiteProcurement mean that internal IT teams have less to maintain. There are no on-premise
servers for the procurement system, no custom EDI mappings to develop for each supplier, and
updates (like adding a new supplier or modifying a workflow) are done through configuration rather
than coding (Source: docs.oracle.com)(Source: businessnetwork.oracle.com). This is a boon for mid-

sized firms that may not have extensive IT/EDI departments. Oracle Cloud automatically updates OBN
with new standards or security patches, so companies are always compliant with the latest (for
example, compliance with new e-invoicing mandates can be handled by Oracle in OBN's cloud,
rather than each company scrambling) (Source: suretysystems.com). Compared to legacy
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procurement setups, the OBN+SuiteProcurement model likely offers lower total cost of ownership
in IT terms — fewer integrations, fewer errors to troubleshoot, and one hand to shake (Oracle) for
support.

Limitations and Challenges: Despite the many advantages, there are some limitations and
considerations when using OBN and SuiteProcurement:

o Network Adoption and Supplier Availability: As of 2025, OBN's roster of suppliers — especially those
offering punchout catalogs — is growing but not as extensive as some competitor networks. Oracle
highlighted “thousands of vendors” available through OBN for SuiteProcurement users (Source:
procurementmag.com)(Source: jsbossinc.com), but the initial publicized integrations were primarily

Amazon and Staples. Other big catalog vendors (office supplies, electronics, industrial suppliers,
etc.) will likely join, but until they do, a company might find some of its preferred suppliers are not
immediately OBN-enabled. In such cases, the benefit of touchless procurement is reduced - you
might still have to email a PO or use the supplier's portal if they're outside OBN. Oracle Cloud
Procurement (Fusion) does allow connecting to other networks or using cXML directly with suppliers,
and presumably NetSuite could as well, but those require more effort than a pre-built OBN
connection. Thus, one challenge is driving supplier adoption of OBN. Since it's free, many suppliers
will join when requested, but it's a change for them (they need to set up an account, possibly adjust
their system to handle OBN messages). Large enterprises using Ariba or other networks might not
prioritize joining OBN unless there's significant business volume at stake. Oracle's strategy to
mitigate this is to leverage its huge ERP customer base to attract suppliers with the promise of
many buyers, and to make onboarding simple (or even do it for them in the case of Amazon/Staples
deals). Over time, if OBN achieves a critical mass, this limitation will fade, but in the short term a
SuiteProcurement customer might have to advocate for or assist some suppliers to come on board.

e Oracle-Centric Ecosystem: OBN is tailored for Oracle-to-Oracle connections. If a company has
multiple ERPs or wants to involve a non-Oracle system in the network, it may face integration work.
For example, a business unit on SAP might not directly use OBN (SAP has its own Business Network),
which could silo the procurement process unless that unit adopts Oracle's tools or uses an
integration service. Oracle is part of industry alliances (like the Digital Business Network Alliance for
e-invoicing) to enable cross-network document exchange (Source: procurementmag.com), so in the

future OBN might interoperate more with other networks. But currently, it's a consideration that OBN
works best when both buyer and supplier are plugged into Oracle’s ecosystem (the supplier
need not use Oracle ERP, but they interact with Oracle’'s network). Companies heavily invested in
another platform might not want to switch their suppliers to OBN. In comparison, a more platform-
neutral network (like a third-party EDI network or Coupa’s network) could connect diverse systems.
Thus, SuiteProcurement is an especially great solution for NetSuite-centric environments; its value
proposition may be less if an organization has a fragmented IT landscape.
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e Indirect Procurement Focus: SuiteProcurement is purpose-built for indirect procurement - the
buying of goods and services that support operations (office supplies, MRO, services, etc.), rather
than direct materials for manufacturing. While OBN itself can handle direct procurement documents
(OBN can carry POs for raw materials, forecasts, ASNs, etc.), the SuiteProcurement module in
NetSuite is not a full direct materials procurement or supply chain planning tool. Large enterprises
with complex direct sourcing, BOM management, supplier quality tracking, etc., would require
additional solutions beyond SuiteProcurement. Oracle offers other products (like Oracle Fusion
Supply Chain Collaboration or sourcing modules) for those needs, but NetSuite SuiteProcurement by
itself is not designed to manage direct spend like production inventory purchasing contracts,
strategic sourcing events, or supplier scorecards. In comparing with Ariba or Jaggaer, those
platforms often have modules for direct procurement and sourcing. So a limitation is that
SuiteProcurement addresses a specific niche - albeit a very important and often neglected one -
and companies should ensure that niche aligns with their needs. For many mid-market firms, indirect
spend is the majority of their procurement transactions by count, so it's a great fit. But a
manufacturing enterprise might still need a separate tool for managing direct procurement
complexities (or wait for Oracle to extend SuiteProcurement’s scope over time).

e Change Management and Supplier Readiness: Adopting an automated networked procurement
process might require process changes internally and for suppliers. Internally, while the user-facing
part is easier (shopping experience), the organization will need to define approval rules, budget
limits, and train approvers to use the system rather than rubber-stamping paper. There might be an
initial period of tuning those workflows to avoid bottlenecks. For suppliers, even though OBN is free,
small suppliers might not have sophisticated IT systems — some might still prefer email or fax.
Oracle's network can accommodate different methods (for example, a supplier could use the OBN
web portal to download POs or flip invoices), but persuading a long-tail supplier base to engage
through the portal could be a challenge. Oracle likely will improve tooling for small suppliers (e.g.
simple web Ul or email-to-OBN conversion) but it's an area to watch. Essentially, the human
element is a factor: companies implementing SuiteProcurement/OBN should plan for onboarding
suppliers (communicating the new process, providing any needed support) and onboarding
employees (explaining why certain purchases need to go through approved channels). The
technology is an enabler, but procurement transformation often requires cultural shifts too.

e Feature Maturity: Being a new module, SuiteProcurement will have a maturation curve. Initial versions
cover core P2P functionality. Advanced features (like Al-driven supplier recommendations, or
extensive catalogs of community-shared contracts) will likely come in time. Competitors like Coupa
tout Al for detecting spend anomalies (Coupa’s Spend Guard) (Source: expertinsights.com) or

benchmarking spend against a community. Oracle is beginning to infuse Al (for instance, NetSuite
2025.1 added Al text generation and improved OCR for billing (Source: procurementmag.com)

(Source: caravel-partners.com)), and we can expect future SuiteProcurement releases to include
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intelligent assistants (perhaps suggesting optimal suppliers or flagging off-contract purchases
proactively). As of now, those emerging features aren't deeply advertised for SuiteProcurement
beyond core automation. For large enterprises with very sophisticated procurement operations,
SuiteProcurement might feel basic out-of-the-box. But given Oracle’s rapid cloud development, this
gap may close fast.

Future Prospects: The outlook for OBN and SuiteProcurement is promising, as Oracle is clearly investing
in this area to stay competitive:

¢ In the near term, we can anticipate more suppliers and categories being added to OBN’s network,
either through Oracle's partnerships or organically as customer demand pulls them in. Oracle might
target additional strategic vendors in IT equipment, lab supplies, travel services, etc., to join the
program and offer special pricing to SuiteProcurement users (similar to Amazon and Staples). Each
new major supplier increases the network’s value exponentially.

e Oracle will likely work on unifying or at least connecting OBN with its other network initiatives. The
mention of the Digital Business Network Alliance (DBNA) integration (Source:
procurementmag.com) hints that Oracle is aiming for interoperability with global e-invoicing

networks and perhaps government B2G hubs. This could mean that an invoice sent via OBN could
transit into networks like Peppol (widely used in Europe for electronic invoices to government)
through alliance bridges, making OBN a gateway for compliance in various regions. For
SuiteProcurement users, such developments could seamlessly handle tax compliance or cross-
border document exchange without additional middleware.

¢ Al and Analytics are poised to play a larger role. Oracle has vast amounts of data flowing through
OBN (purchase prices, lead times, etc.), and if aggregated (with privacy protections), this could
enable benchmarking and predictive insights. For example, Oracle could potentially alert a customer,
“You could save 5% by consolidating spend with Supplier X, as companies of your size do," or use
machine learning to flag an unusual purchase that doesn’t match historical patterns (preventing
fraud or mistakes). Oracle’s Chief Innovation Officer could integrate the Al models being developed
for ERP into procurement — imagine an Al assistant that helps an employee create a purchase request
by conversing in natural language (“order 20 chairs from our catalog”) or suggests alternative
suppliers if a preferred one is out of stock. Some of these are speculative, but given the industry
trends and Oracle's capabilities, the fusion of network data with Al is a logical path.

e Oracle might also expand SuiteProcurement's footprint into direct procurement or strategic
sourcing for NetSuite users. Currently, NetSuite has an Advanced Procurement module (which
covers requests for quotes, blanket POs, vendor management). SuiteProcurement was launched as
part of Advanced Procurement in 2025.1 (Source: procurementmag.com)(Source: jsbossinc.com).
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We could see Oracle building out more sourcing tools within NetSuite, and OBN could facilitate RFQ
(request for quote) distribution to suppliers or auction events in the future. This would bring it in
closer parity with SAP’s and Coupa's fuller source-to-pay suites.

e From a market perspective, the introduction of OBN-powered SuiteProcurement is intensifying
competition in the procurement software space, especially for the mid-market segment. Coupa,
Ariba, and others will likely respond by emphasizing their unique strengths (or in Coupa's case, by
integrating more tightly with ERP systems through partnerships) to retain customers. For
procurement and IT professionals, this competition is beneficial — it means faster innovation and
potentially more favorable pricing. If OBN proves to significantly lower transaction costs (no network
fees, easy connections), it could pressure other networks to adjust their models (SAP has already
been rethinking supplier fee structures due to market pushback). The future might bring more
convergence of networks or at least open bridges between them, as customers demand not to be
locked into one ecosystem.

e User Expectations will continue to rise. As new generations of employees join the workforce, they
will expect enterprise purchasing to be as easy as consumer shopping. SuiteProcurement'’s strategy
aligns with this expectation (the term “Consumer-Like Buying" is even used in Oracle's materials
(Source: netsuite.com)). We can expect future interfaces to be even more streamlined — possibly a
mobile app or chatbot where an employee can order supplies on the go, with all the backend OBN
processing happening transparently. Oracle's Redwood UX initiative and focus on usability will likely
bring a modern look and feel to SuiteProcurement as it evolves.

In conclusion, Oracle Business Network and NetSuite SuiteProcurement represent a significant step
toward modernizing procurement for Oracle’s customer base. They blend the reliability and control of
an enterprise procurement system with the convenience and connectivity of digital commerce. Early
adopters are seeing improved efficiency, cost savings, and better oversight of spending. While Oracle
faces the challenge of expanding the network and adding features to match or exceed long-standing
competitors, it has the advantage of integration and a massive installed base to build on. For mid-sized
and large enterprises using Oracle solutions, the combination of OBN and SuiteProcurement offers a
powerful avenue to drive procurement innovation — enabling direct supplier connections, fostering
collaboration, and ultimately turning procurement into a strategic asset rather than a tedious
administrative chore. The coming years will show how this network scales and what new capabilities
Oracle layers on, but the direction is clear: the future of procurement is connected, intelligent, and
frictionless, and Oracle is positioning OBN and SuiteProcurement to be a central catalyst of that future

(Source: procurementmag.com)(Source: suretysystems.com).

Tags: oracle business network, netsuite suiteprocurement, procurement, b2b integration, supplier collaboration,
punchout procurement, procure-to-pay, oracle
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About Houseblend

HouseBlend.io is a specialist NetSuite™ consultancy built for organizations that want ERP and integration projects
to accelerate growth—not slow it down. Founded in Montréal in 2019, the firm has become a trusted partner for
venture-backed scale-ups and global mid-market enterprises that rely on mission-critical data flows across
commerce, finance and operations. HouseBlend's mandate is simple: blend proven business process design with
deep technical execution so that clients unlock the full potential of NetSuite while maintaining the agility that first
made them successful.

Much of that momentum comes from founder and Managing Partner Nicolas Bean, a former Olympic-level athlete
and 15-year NetSuite veteran. Bean holds a bachelor’s degree in Industrial Engineering from Ecole Polytechnique
de Montréal and is triple-certified as a NetSuite ERP Consultant, Administrator and SuiteAnalytics User. His
résumé includes four end-to-end corporate turnarounds—two of them M&A exits—giving him a rare ability to
translate boardroom strategy into line-of-business realities. Clients frequently cite his direct, “coach-style”
leadership for keeping programs on time, on budget and firmly aligned to ROI.

End-to-end NetSuite delivery. HouseBlend's core practice covers the full ERP life-cycle: readiness assessments,
Solution Design Documents, agile implementation sprints, remediation of legacy customisations, data migration,
user training and post-go-live hyper-care. Integration work is conducted by in-house developers certified on
SuiteScript, SuiteTalk and RESTlets, ensuring that Shopify, Amazon, Salesforce, HubSpot and more than 100 other
SaaS endpoints exchange data with NetSuite in real time. The goal is a single source of truth that collapses
manual reconciliation and unlocks enterprise-wide analytics.

Managed Application Services (MAS). Once live, clients can outsource day-to-day NetSuite and Celigo®
administration to HouseBlend's MAS pod. The service delivers proactive monitoring, release-cycle regression
testing, dashboard and report tuning, and 24 x 5 functional support—at a predictable monthly rate. By combining
fractional architects with on-demand developers, MAS gives CFOs a scalable alternative to hiring an internal team,
while guaranteeing that new NetSuite features (e.g., OAuth 2.0, Al-driven insights) are adopted securely and on
schedule.

Vertical focus on digital-first brands. Although HouseBlend is platform-agnostic, the firm has carved out a
reputation among e-commerce operators who run omnichannel storefronts on Shopify, BigCommerce or Amazon
FBA. For these clients, the team frequently layers Celigo’s iPaaS connectors onto NetSuite to automate fulfilment,
3PL inventory sync and revenue recognition—removing the swivel-chair work that throttles scale. An in-house
R&D group also publishes "blend recipes” via the company blog, sharing optimisation playbooks and KPIs that cut
time-to-value for repeatable use-cases.

Methodology and culture. Projects follow a “"many touch-points, zero surprises” cadence: weekly executive
stand-ups, sprint demos every ten business days, and a living RAID log that keeps risk, assumptions, issues and
dependencies transparent to all stakeholders. Internally, consultants pursue ongoing certification tracks and pair
with senior architects in a deliberate mentorship model that sustains institutional knowledge. The result is a
delivery organisation that can flex from tactical quick-wins to multi-year transformation roadmaps without
compromising quality.
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Why it matters. In a market where ERP initiatives have historically been synonymous with cost overruns,
HouseBlend is reframing NetSuite as a growth asset. Whether preparing a VC-backed retailer for its next funding
round or rationalising processes after acquisition, the firm delivers the technical depth, operational discipline and
business empathy required to make complex integrations invisible—and powerful—for the people who depend on
them every day.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the
accuracy, completeness, or reliability of its contents. Any use of this information is at your own risk. Houseblend shall not be
liable for any damages arising from the use of this document. This content may include material generated with assistance
from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical information
independently. All product names, trademarks, and registered trademarks mentioned are property of their respective owners
and are used for identification purposes only. Use of these names does not imply endorsement. This document does not
constitute professional or legal advice. For specific guidance related to your needs, please consult qualified professionals.
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