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Executive Summary

Acumatica, Oracle NetSuite, and Microsoft Dynamics 365 are three leading cloud-based ERP systems competing for mid-market enterprises. Each
platform has evolved along different paths and offers distinct advantages. Our analysis finds that Acumatica emphasizes flexibility (multi-tenant or
private cloud deployment) and an unlimited-user, consumption-based pricing model (Source: www.houseblend.io) (Source: www.erp-pilot.com).

NetSuite is a pure multi-tenant SaaS with a unified suite ( OneWorld designed for global scalability (multi-currency, multi-entity) and strong e-
commerce/CRM integration; it uses a base subscription plus per-user fees (Source: www.houseblend.io) (Source: costbench.com). Dynamics 365
actually comprises two families: Business Central for core mid-market needs, and Finance & Supply Chain (formerly F&O) for complex, multi-entity
businesses. D365 is tightly woven into Microsoft's ecosystem (Azure, Microsoft 365, Power Platform, Al/Copilot) (Source: www.houseblend.io)
(Source: www.erpresearch.com). Key insights include:

« Architecture & Deployment: NetSuite and Dynamics 365 are exclusively multi-tenant cloud (D365, though Business Central has on-prem roots,
is moving cloud-only) (Source: www.houseblend.io). Acumatica can run in public cloud, private cloud, or on-premise formats, giving firms
deployment flexibility (Source: www.houseblend.io) (Source: softype.com).

« Functional Depth: All three cover core finance, supply chain, distribution, and project accounting. NetSuite uniquely integrates e-commerce (
SuiteCommerce and CRM in one platform, while Dynamics 365 includes rich CRM and industry apps (Retail, Field Service, etc.) (Source:

www.randgroup.com) (Source: www.erpresearch.com). Acumatica offers strong distribution/manufacturing editions and embedded industry-
specific modules (Construction, Manufacturing, Retail) (Source: www.houseblend.io) (Source: www.businesswire.com).

« Licensing & Pricing: Acumatica charges by resource consumption (transactions, services) with unlimited users (Source: www.erp-pilot.com)

(Source: www.houseblend.io). NetSuite charges a ~$999/month base plus roughly $99-$200 per user (Source: www.houseblend.io) (Source:
costbench.com). Dynamics 365 Business Central is ~$70-$100/user/month (Essentials/Premium), and the Finance/Supply Chain suite
~$210/user/month (Source: www.houseblend.io). In practice, large mid-market Acumatica deployments often cost $100K-$500K+ per year (all-
in, for big teams) (Source: www.houseblend.io) (Source: www.erp-pilot.com), whereas a comparable mid-market NetSuite or D365 system
typically costs on the order of a few hundred thousand per year in subscription fees.
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« Al and Innovation: All vendors now incorporate Al broadly. For example, Acumatica’s 2025-2026 releases introduced “Al Studio” (low-code
workflow automation) and anomaly-detection assistants (Source: www.businesswire.com). Oracle/NetSuite promotes itself as “the #1 Al Cloud
ERP,” launching a SuiteApp.Al marketplace and Al analytics in 2025 (Source: www.houseblend.io). Microsoft has embedded Copilot (LLM-based

Al) across D365 apps, with plans for agentic _Al” ERP and industry-cloud enhancements (Source: d365bog.com) (Source:

www.erpresearch.com). Analysts note Dynamics now leads in Microsoft-stack integration (Teams, Power Bl, Excel) and rapid Al innovation, while

NetSuite’s strengths lie in end-to-end SaaS integration and global finance features (Source: www.erpresearch.com) (Source:

www.casestudies.com).

« Market Position and Performance: Gartner/Forrester reports (2023—-2026) consistently place NetSuite and Dynamics 365 among top cloud-
ERP offerings, with Acumatica as an emerging niche alternative (Source: www.randgroup.com) (Source: www.erpresearch.com). TrustRadius

user ratings reflect this mix: Acumatica (~8.8/10), Business Central (~8.0), NetSuite (~8.1), Dynamics 365 Finance (~7.3) (Source:
www.trustradius.com) (Source: www.randgroup.com). In practical terms, many growing mid-sized companies (especially those with many light
users or unique processes) find Acumatica’s unlimited-user model cost-effective, whereas organizations requiring global consolidation or heavy
Microsoft integration often lean toward NetSuite or D365 (Source: www.randgroup.com) (Source: www.erpresearch.com).

Overall, no single product is “best” for all mid-market scenarios. Instead, each ERP leads in certain domains. NetSuite excels at multi-subsidiary
and subscription-based businesses, Dynamics 365 wins in Microsoft-centric and highly scalable scenarios, and Acumatica shines for firms needing

deployment flexibility and broad user access. The remainder of this report delves into detailed comparisons, data and case evidence for these
findings.

Introduction and Background

The global mid-market ERP segment is large and growing rapidly. A 2024 market research report valued the mid-sized enterprise ERP market at
approximately $24 billion (2024 revenue) with a projected ~13% CAGR through 2030 (Source: www.grandviewresearch.com).Mid-market firms (often

defined as 100-1,000 employees or $50-$250M revenue) increasingly adopt ERP SaaS solutions to achieve scalability, cost predictability, and
modernization. Whereas “big suite” CTOs once deployed on-premise software, today’s mid-market buyers demand cloud agility, embedded analytics,
and intelligent automation — all on subscription.

Acumatica, NetSuite, and Dynamics 365 (along with their predecessors) have played major roles in this shift. NetSuite, founded in 1998 as one of
the first cloud ERP systems, pioneered SaaS ERP for fast-growing companies. It scaled to over 42,000 customers by mid-2020s (Source:
www.randgroup.com) and was acquired by Oracle in 2016 (a ~$9.3B deal) to bolster Oracle’s cloud lineup. Microsoft's ERP story goes back to the
Great Plains (Dynamics GP) and Navision acquisitions (early 2000s) and the launch of Dynamics AX (for larger enterprises). In 2016 Microsoft
rebranded its cloud business apps as Dynamics 365, gradually merging CRM and ERP. Today D365 includes Business Central (the cloud evolution of
NAV), alongside Finance & Supply Chain Operations (formerly AX), and an ever-growing set of modular apps. Acumatica, founded in 2008, targeted
firms outgrowing basic accounting but finding per-user ERP models too costly. It was acquired by EQT Partners (with IFS) in 2019 and later by Vista
Equity in 2025 (Source: www.geekwire.com) (Source: www.geekwire.com). Acumatica built its reputation on unlimited-user licensing, industry-specific
suites, and flexibility (offering public, private, or on-prem deployment).

The mid-market context favors solutions that balance enterprise-grade capabilities with mid-sized budgets and agility. Key considerations include:

« Cost and Licensing: Mid-market buyers often have seasonal or field workforce, making per-user licensing expensive. Unlimited-user or
adaptable models can reduce costs if many “light” users are involved.

« Scalability and Globalization: Companies aiming to grow internationally need strong multi-currency, multi-book, multi-entity capabilities. Cloud
solutions with seamless global support are valued.

« Features vs. Complexity: Firms need robust finance, inventory, and operations support, but the solution must be implementable within a year or
two. Too much complexity can derail mid-market projects.

« Ecosystem Fit: Integration with existing systems (CRM, HR, Microsoft 365, ecommerce) can drive preference. Partnerships and marketplaces
expand functionality (Bl, analytics, vertical solutions).

« Emerging Technology: As companies seek efficiency, Al/automation in ERP (e.g. recommendation engines, anomaly detection, automated
workflows) is a key differentiator by 2026.

In this report, we analyze how Acumatica, NetSuite, and Dynamics 365 align with these mid-market needs. We compare their architectures, functional
scope, deployment options, pricing models, and recent innovations (especially Al). Wherever possible, we cite independent data, industry analyses,
customer reviews, and real deployment examples to substantiate the comparison.
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Each section below is organized around a specific dimension of ERP evaluation. We start with deployment architectures and business models,

followed by feature and module comparisons, integration/extension ecosystems, pricing and TCO, Allinnovation roadmaps, and market/user
feedback. We include case studies illustrating how mid-market companies have implemented each ERP. Finally, we discuss implications and future
trends for mid-market ERP selection.

Deployment Architecture & Technology

Cloud Architecture

All three platforms are cloud-first, but their architectures differ in tenancy and flexibility:

NetSuite was designed from its 1998 inception as a fully multi-tenant SaaS solution. Every customer runs on a common codebase (no separate
on-prem option) in Oracle’s cloud. It releases two major updates per year with no customer effort needed (Source: www.erpresearch.com). This

uniform, single-tenant approach simplifies upgrades but means every change is applied universally. NetSuite’s architecture is built on Oracle’s
infrastructure stack, emphasizing scalability for global use. Its marketplace of SuiteApps extends the core platform.

Dynamics 365 (both Business Central and Finance & Supply Chain) is also multi-tenant SaaS on Azure. Microsoft's strategy has been “cloud-
first” since ~2018: Business Central now only ships online (the old on-prem NAV is legacy), and Finance/SCM is Azure-hosted (on-prem AX is
being phased out). Environments are isolated per tenant but run on shared Azure infrastructure. D365 uses Microsoft's common data model and
Dataverse (for integration) under the hood. Updates (monthly or biannual releases) are managed via Microsoft's lifecycle policies. As one source
summarizes, D365 is “built on Azure” with consistent Ul across apps (Source: www.randgroup.com).

Acumatica was built on a .NET “xRP” cloud platform that supports both multi-tenant and single-tenant deployments. In practice, Acumatica
cloud customers can be hosted in either a public cloud (e.g. Acumatica Cloud offering) or in a dedicated private cloud/VPC (AWS/Azure) with the
same software. It even allows fully on-premise installs for customers with strict data residency needs. This flexibility is relatively unique: mid-
market companies with regulatory or custom infrastructure needs can choose a private cloud instance. The Acumatica platform handles multi-
tenancy internally (see Multitenancy Support docs) but does not require it for all customers.

Houseblend’s analysis corroborates this: “NetSuite and Dynamics 365 are built as full multi-tenant cloud services, whereas Acumatica offers both

public cloud (AWS/Azure) and single-tenant/private-cloud options” (Source: www.houseblend.io). A tabular excerpt shows Acumatica’s deployment
options explicitly include Saa$, private cloud, and on-premise (multi- or single-tenant) (Source: www.houseblend.io). In short:

NetSuite: SaaS only, strictly multi-tenant (Oracle Cloud).
Dynamics 365: SaaS only (Azure), multi-tenant for cloud apps (some legacy on-prem modules exist).

Acumatica: SaaS (multi-tenant) and private cloud / on-prem (single-tenant) options.

This flexibility means Acumatica can, for example, run behind a customer’s firewall or in a private AWS instance—at the cost of more involvement in

updates and administration. NetSuite and D365 customers always share the cloud infrastructure but benefit from vendor-managed upgrades.

Technology Stack and Extensibility

All three use modern architectures with open APIs, but their tech stacks differ:

Acumatica is built on the Microsoft .NET framework and uses SQL Server or PostgreSQL as the database (depending on deployment). It offers a
full xRP developer platform (C#/Visual Studio) and low-code tools (BLC editor) for customization. Acumatica’s cloud platform is designed for
industry extensibility: it provides SOAP/REST APIs and a development framework to build add-ons in C# or by metadata. The platform supports
unlimited custom fields, screens, and scripting. Its 2025/2026 initiatives (Al Studio, anomaly detection) are built into this modern stack (Source:

www.businesswire.com).

NetSuite runs on Oracle technology. Its SuiteCloud platform uses JavaScript (SuiteScript) for custom business logic, and integrates via
REST/SOAP/WebServices (SuiteTalk). Extensions are delivered as “SuiteApps” in the Oracle SuiteApp Marketplace. NetSuite provides SuiteFlow
for workflow, SuiteBuilder for forms, and supports JavaScript-based SDKs. It also links to broader Oracle services (e.g. Oracle Al, database,
infrastructure). In 2025, Oracle added SuiteApp.Al (a marketplace for Al plugins) and baked Oracle Cloud Al services into NetSuite analytics
(Source: www.houseblend.io). NetSuite’s architecture is fully integrated (a single multilayer stack), meaning customization usually lives within
SuiteCloud, not via external middleware.
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« Dynamics 365 is effectively a family of integrated cloud services: Finance, Supply Chain, Commerce (retail), Sales, Customer Service, etc.
Internally, D365 apps share the Common Data Model (Dataverse) and Azure services (Al, Cognitive Services). Corporate shops can extend
features via Power Platform (Power Apps, Automate, Portal) with low-code/no-code, or traditional .NET development (Visual Studio). Microsoft's
approach emphasizes seamless integration with Outlook, Teams, and Excel — for example, Business Central can be customized through
embedded Power Apps. Copilot features leverage Azure OpenAl under the covers. Over 2025-2026, Microsoft introduced “Copilot Studio” (to
build Al copilots) and MSSQL-backed agentic capabilities (Source: d365bog.com) (Source: www.erpresearch.com). The tech stack is therefore
highly modular: D365 customers often stitch together only the modules they need on top of Azure infrastructure.

In summary, all three platforms are built on modern cloud architectures (Acumatica on .NET, NetSuite on Oracle Java/DB, D365 on Azure/.NET). They
all support REST/SOAP integrations and have marketplaces or extensibility frameworks. Acumatica and D365 offer more flexibility with deployment
and customization languages; NetSuite offers a unified upgrade framework.

Core Functionality & Modules

Mid-market ERPs must cover a broad set of business functions. We compare the core modules and capabilities of the three systems, highlighting

where one excels or lags.
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FUNCTIONALITY
AREA

Financial

Management

Supply Chain &
Inventory

Sales & CRM

Manufacturing
(MRP)

Project
Accounting

Human
Resources |
Payroll

Business
Intelligence /
Analytics

Industry Editions

Integration
Ecosystem

ACUMATICA

Comprehensive GL/AP/AR, multi-
currency, multi-book, multi-company

support. Strong project accounting.

Full inventory, order mgmt, purchasing,
lot/serial tracking, warehouse mgmt.
Good integration with shop floor (with
Manufacturing edition).

Built-in CRM (customers, contacts,
opportunities). Sales order & quote
management. Integrates external
CRM.

Standard MRP, production scheduling
(with Manufacturing edition). Supports
discrete/mixed-mode MRP;
BOM/configurator.

Built-in project accounting/ERP for
professional services, plus basic PSA.
Time sheets, project costing.

Basic HR (employee records, expense
management). Payroll not core (via
partners).

Built-in dashboards and reports.
Integration with Power BI. Limited Al
until 2025 releases.

Offered for Distribution, Manufacturing,
Construction, Retail, Field Service, and
more. (E.g. Distribution Edition,
Construction Edition) (Source:
www.businesswire.com).

Open APIs, connectors for Salesforce,
Shopify, Avalara, etc. Integrates well
with Microsoft 365 through Data

Acumatica vs NetSuite vs Dynamics 365 ERP Comparison

ORACLE NETSUITE

Robust global finance: GL/AP/AR,
tax, multi-ledger, real-time
dashboards. Built-in revenue
recognition (OneWorld).

Advanced inventory with demand
planning, WMS, procurement
automation. Strong drop-shipping,
3PL support.

Integrated CRM (sales, service,
marketing) in NetSuite. Also
includes e-commerce
(SuiteCommerce) storefronts.

Discrete MRP with BOMs, work
orders, scheduling, cost tracking.
Good for assemble-to-order, multi-
site.

Project accounting module,
resource allocation. More limited
than specialized PSA systems.

Limited HR capabilities (employee
management, payroll via
SuitePeople). More via integrations.

SuiteAnalytics (BI) for ad-hoc
queries, KPIs. Oracle Al can be
plugged in. NetSuite Analytics
Warehouse (via Oracle).

SuiteSuccess verticals (Software,
Distribution, Manufacturing,
Nonprofit, Services, etc.) with
templates (Source:
www.randgroup.com).

Large SuiteApp marketplace, native

integration with Oracle products
(e.g. Oracle CX). Many prebuilt
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MICROSOFT DYNAMICS 365
(BCIF&O0)

Enterprise-grade finance with global
consolidation, advanced ceiling
currencies, budgeting/forecasting
(Source: www.randgroup.com).

Deep SCM (F&O): MRP, master
planning, warehouse mgmt,
procurement. BC has basic
inventory/locations, F&O is very
advanced (Source:
www.randgroup.com).

Dynamics 365 CRM apps: Sales,
Customer Service, Marketing, Field
Service are included or add-ons.
Seamless with other modules.

(F&O) Very strong manufacturing:
discrete, process, Lean, and project
MFG. Includes detailed shop floor
integration (Source:
www.randgroup.com). BC lacks
native MRP.

Strong in F&O: Projects module with
cost tracking, revenue recognition,
resource mgmt. BC has limited
project features.

Core HRM: Payroll, Recruiting,
Benefits (via Dynamics 365 Human
Resources). Integrates with Workday
as well.

Extensive analytics: Power Bl
integration, embedded Al insights
(cash flow, forecasts). Copilot-
powered dashboards (Source:
d365bog.com).

Microsoft has industry Cloud
offerings (e.g. Manufacturing Cloud,
Commerce Cloud) for specific
verticals; also generic ERP sectors.

Superior Microsoft 365 integration
(Excel, Teams, Outlook). Dataverse-
based connections to Power
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FUNCTIONALITY MICROSOFT DYNAMICS 365
ACUMATICA ORACLE NETSUITE

AREA (BCIF&O)
Share. Complemented by partner Add- connectors (e.g. Shopify, TSM) Platform. Thousands of Azure and
ons (70+). (Source: www.randgroup.com). Power Apps connectors available.

Sources: Vendor documentation and analyses (Source: www.randgroup.com) (Source: www.businesswire.com) (Source: www.erpresearch.com).

Key observations: Financials and supply chain are strong on all platforms, but with different focus. NetSuite and D365 (F&O) excel in advanced
global/multi-entity accounting (consolidations, multi-currency) and sophisticated SCM. Acumatica covers core AR/AP/GL and inventory well, but its
core identity lies in flexible distribution and project accounting. D365’s strength is in complete enterprise processes, especially once Power Platform
and Azure Al are involved, while NetSuite combines ERP+CRM+eCommerce in one cloud. Acumatica shines in mid-market niches: e.g. its
Construction Edition or Distribution Edition includes specialized functionality out-of-the-box (such as construction billing or lot control for distributors)

(Source: www.businesswire.com).

All three have ERP-adjacent modules: e.g., native CRM in NetSuite and D365; service management in D365; field service in both D365 and
Acumatica (via add-on); and payroll/HCM mostly via third parties (except Microsoft Human Resources). For BlIReporting, Dynamics integrates tightly
with Microsoft's analytics stack (Power Bl, Azure ML) and has invested heavily in Al Copilots (Source: d365bog.com). NetSuite provides constant
reporting through SuiteAnalytics, and Acumatica has dashboard/reporting with more Al features coming in 2025.

Overall, mid-market buyers note: “Acumatica’s strength is flexibility in processes and unlimited users; NetSuite's strength is a unified, global ERP with
strong multi-subsidiary and e-commerce; Dynamics’ strength is a breadth of modules and Microsoft integration.” These patterns are echoed in
comparative reports (Source: www.erpresearch.com) (Source: www.randgroup.com).

Customization, Integration, and Ecosystem
Modern mid-market companies rarely run ERP in isolation; tight integration with CRM, e-commerce, HR, and other systems is crucial.

« Acumatica provides open REST/SOAP APIs and a “Platform” that allows full-brand custom apps. Its architecture makes it relatively easy to
extend via code (C#) or low-code tools. For example, Acumatica recently announced an Open Al Studio enabling non-developers to build Al
workflows within the ERP (Source: www.businesswire.com). Integrations are typically done via connectors or middleware: Acumatica has prebuilt
connectors to Shopify (for retail), Salesforce, Avalara (tax) and many industry-specific add-ons. Inhouse Bl can use Power Bl or OData feeds.
Because it supports on-premise/private deployment, integrating with internal systems or sensitive data is feasible in regulated industries.

« NetSuite has a large ecosystem (Oracle’s SuiteApp marketplace) with hundreds of add-on apps (CRM, PLM, EDI, etc.). It is tightly coupled with
NetSuite itself (SuiteCloud platform, SuiteTalk APIs). Integrations (to e.g. Salesforce CRM or Microsoft tools) usually use third-party connectors.
NetSuite plays well with e-commerce portals (SuiteCommerce, or via connectors to Magento/BigCommerce). It also supports Oracle Cloud
integration (analytics, custom web services). A key advantage is that its integrated modules (ERP+CRM+Commerce) eliminate many integration
points by design. Oracle also markets NetSuite’s integrations to advanced analytics (Oracle Analytics Cloud) and Al via Oracle’s GenAl services
(Source: www.houseblend.io).

« Dynamics 365 is arguably the most open of the three simply due to the Microsoft platform. It offers Dataverse as a common data backbone, and
the Power Platform to tie any system together. Hundreds of connectors (including to Salesforce, SAP, Google, etc.) and Power Automate flows
allow data exchange. Fabric (Microsoft's data lake) and Azure services unify across Microsoft apps. Moreover, integration with Microsoft 365
(Excel, Teams) is native — e.g., sales quotes can be generated in Word with data, financials exported to Excel pivot tables, or business processes
started from Teams chats. Many mid-market implementations use D365’s dual nature: e.g. using Business Central's finance while tying to
separate CRM like Salesforce (via connector), or vice versa. Microsoft's own documentation shows how Business Central uses the Common
Data Service and standard connectors (e.g. to Dynamics Sales, Azure ML) for extensibility.

In short, all three vendors have rich ecosystems:

« Acumatica: Partners build industry solutions. Strong in distribution, manufacturing, construction, retail add-ons. Integrates well with many SaaS
best-of-breed (e.g. e-commerce, shipping, payroll). Its smaller size means fewer built-in extras than Oracle/Microsoft, but the unlimited user
model lowers integration costs (no extra seat fees if sharing data).

« NetSuite: Extensive SuiteApp catalog for specialized functions (tax, EDI, HR, etc.) and robust ERP-CRM-eCom unification. It leverages Oracle
technologies (Al, DB) behind scenes. For mid-market, NetSuite’s plug-and-play nature is often cited: “because everything is already integrated,
time to value is faster”. On the other hand, integrating non-Oracle products (like a niche PLM) can require extra work.
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Dynamics 365: By 2026, Microsoft has cultivated by far the largest partner ecosystem. Thousands of ISVs build on Dataverse or Azure. The
upside is nearly any extension is possible (CRM, merchandising, PowerApps), with first-class support. The downside: the product is modular, so
picking the right mix of apps is part of the effort. Still, Microsoft advantage is “you can keep your existing systems (Office, Outlook, etc.) and let
Dynamics speak their language”.

An independent comparison notes exactly these trade-offs: “NetSuite wins on unified cloud suite... Dynamics 365 wins on Microsoft integration and

modular pricing” (Source: www.erpresearch.com). Indeed, if a business is already entrenched in Microsoft 365 or has heavy Excel/Teams usage,

D365 will feel most seamless. Conversely, a business already using Oracle products or needing a turn-key multi-country solution may lean NetSuite.

Acumatica’s pitch is that its open APIs and partner network can bridge to anything, while its built-in Industry editions avoid many integrations that

would otherwise be needed. We also observe that mid-market companies often use Acumatica with shipping (Shopify/Avalara), distributors (3PL

systems), or specialty software (contractor systems) — leveraging its API as a hub.

Pricing, Licensing, and Total Cost of Ownership

One of the biggest decision factors is cost model. Unlike on-prem ERP where licensing is capital expense, cloud ERP costs are ongoing

subscriptions. But the details vary widely among the three platforms:

NetSuite charges a base subscription fee plus per-user fees % . Reports (e.g. costbench) show plans roughly $99-$300 per user/month
depending on edition (Source: costbench.com). In practice, NetSuite often requires a minimum seat count and sometimes modules push the cost
higher. For example, Industry insiders cite a typical setup as “ ~$999/month base plus ~$99-$129 per user” (Source: www.houseblend.io). Oracle
also often negotiates on enterprise deals. The median annual NetSuite contract is around $20,000 (for a small implementation) (Source:
costbench.com), but mature mid-market deployments can easily exceed $100K per year total when multiple modules and more users are
involved. There are no “unlimited user” plans — every staff member using the system usually counts.

Acumatica uses a resource-based pricing model. There are no per-user licenses — companies pay only for the “compute resources” they
consume (such as transaction volumes, number of distribution hubs, and database storage) (Source: www.erp-pilot.com). In effect, Acumatica

sells by performance tier or “features bundles.” Basic studies estimate an Acumatica mid-market subscription starts around $20Klyear for the
general business edition (including finance, CRM) and scales up with additional modules (Source: www.erp-pilot.com). Notably, all users (100s or

1000s) are included once you purchase the appropriate edition and resource tier. Industry sources estimate a typical enterprise mid-market
Acumatica subscription can run between $100K and $500K per year, depending on usage (Source: www.houseblend.io) (Source: www.erp-
pilot.com). This can be a bargain if a company has many occasional users (e.g. field workers) who would otherwise each pay for a seat. However,
because it scales on resource usage, very heavy transaction loads (lots of inventory movements, integrations, tenants) can push costs up.

Dynamics 365 is mainly per-user. Business Central's published prices are about $70 per user/month for the Essentials tier, $100 for Premium
(Source: www.houseblend.io). Finance (the enterprise ERP) had list prices near $210/user/month after recent increases (Source:
www.houseblend.io). Microsoft also offers Tier-based bundles (e.g. Base +finance, Base + operations), but roughly speaking: a mid-size company
might pay $70/user (business users) or $210/user (power users) depending on roles. Unlike Acumatica, even ‘“light users” need at least a
Platform (Team Member) license. However, Microsoft’s pricing can be more modular: you can start with just Finance or just Supply Chain and add
others later, whereas NetSuite’s suite is more “all-in-one.” For expected implementations, pricing analysts note Dynamics 365 subscriptions for
~50 mid-market users typically cost on the order of $350K-$750K per year (for five years) including support (Source: www.houseblend.io).
Microsoft also charges for the Copilot Al add-on ($30/user recently).

A pricing comparison table helps illustrate differences:
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ASPECT

Pricing Model

Users Included

Base Fee

Per-User Fee

Example Small

ACUMATICA

Resource/consumption (no per-user

fee) (Source: www.erp-pilot.com)

Unlimited (all licensed)

None (pay by edition & transactions)

None

~$20K/year for basic edition
(Finance/CRM) (Source: www.erp-

Acumatica vs NetSuite vs Dynamics 365 ERP Comparison

NETSUITE

Subscription: base fee + per-user

(Source: www.houseblend.io) (Source:

costbench.com)

Only paid users

~$999/month typical (limited edition)

(Source: www.houseblend.io) (Source:

www.houseblend.io)

~$99-$150+ per user/month (Source:
costbench.com)

~$88K/year (50 users example at
$129/user + base) (Source:

DYNAMICS 365

Per-user subscription (module-
based) (Source:
www.houseblend.io)

Only paid users

No fixed “base” — add-on model
varies

BC: $70-$100/user; F&O:
~$210/user (Source:
www.houseblend.io)

~$35K/year (50 users at $70) for
BC; ~$105K/year (50 users at $210)

Purchase ) ’
pilot.com) www.houseblend.io) for F&O
) ~$0.7M-$1.2M (5yr for 50 users
Total TCO (5- ~$300K—-$600K (for large mid-market Often $100K-$500K/year; 5yr ~$1M— BC+FZO) (S
+ ource:
year)* use) (Source: www.houseblend.io) $2M (Source: www.houseblend.io) ) ( ]
www.houseblend.io)
Licensin Moderate (role-based SLAs +
9 Moderate (define resource tiers) Complex (multiple roles & modules) ] ( .
Complexity Optional Al/Copilot)
License o e L
Subscription fee Subscription fee Subscription fee (+M365)
Renewals

* TCO example: includes licenses and typical maintenance/services. Actual costs vary.

Many analyses concur: NetSuite’s per-user model often leads to higher sticker prices for companies with many users. It is best for firms that
value the unified suite and can constrain users to core staff. Acumatica appeals to organizations with either many light/seasonal users or spiky
usage (since you pay only for peak/average throughput, not each person) (Source: www.erp-pilot.com) (Source: www.houseblend.io). Dynamics 365
falls in between: it has seat fees, but often organizations have some seat discounts (EA agreements), and it bundles with Office 365 in promotions.

Partner accounts and implementation costs must also be considered. Industry reports indicate that implementation can be roughly 2—3x the annual
license for a mid-market rollout. For example, NetSuite SMB implementations often run $150K-$300K (roughly 2—-3x annual license) (Source:
www.houseblend.io). Dynamics projects vary widely (some leverage internal IT, others use large partners), but often land in the hundreds of
thousands for full rollouts. Acumatica tends to position implementations as quick (partners claim 6-12 months) but actual cost scales with scope
(typically $50K-$200K for smaller implementations (Source: www.erp-pilot.com). A 2025 Panorama Consulting study found average mid-market ERP

project (~$8M budget) usually spends a similar or greater amount on services as on software (Source: www.houseblend.io). Thus, buyers should
factor in total 5-year costs: one source estimated ~$1M-$2M total for a 50-user NetSuite or $0.7M-$1.2M for an equivalent Microsoft deployment
(Source: www.houseblend.io).

Al & Innovation

By 2026, Al capabilities are a major battleground among ERP vendors. All three have added generative/predictive features:

« Acumatica: In 2025 Acumatica launched an Al-first strategy. It introduced Al Studio (low-code Al workflow builder) and embedded anomaly
detection across modules (Source: www.businesswire.com). The Acumatica Labs preview program hints at future ML tools (e.g. predictive

forecasting for AR, intelligent alerts). The philosophy is “Al that works for you” without data privacy compromise (Source: www.businesswire.com).
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In practical terms, Acumatica now touts built-in Al assistants (like detecting GL discrepancies) and will let customers train simple models via its
studio (Source: www.houseblend.io). Its competitor positioning is that small/midsize firms can get “Al ERP” without developing their own data
science.

NetSuite: Oracle has aggressively branded NetSuite as an Al cloud ERP. In 2025 NetSuite introduced SuiteApp.Al (a marketplace of Al
extensions built on Oracle’s Adaptive Intelligent Apps). It also embedded Al into SuiteAnalytics (talented forecast/predict) and transaction flows
(auto-categorization, anomaly alerts) (Source: www.houseblend.io). Oracle claims “#1 Al Cloud ERP,” reflecting their investment. For example,
Oracle’s Autonomous Database powers NetSuite data warehouses, enabling ML algorithms on ERP data. In practice, mid-market NetSuite users
see Al features mainly in analytics and planning. SuiteScript can call Oracle Al services too. Analysts note: “NetSuite leveraging Oracle Cloud Al,
with new Al agent marketplace” (Source: www.houseblend.io).

Dynamics 365: Microsoft's ERP Al strategy is part of its broader Copilot initiative. All D365 modules (Sales, Finance, etc.) now include Copilot
features (natural language insights, draft entry automation). In 2025 Microsoft announced Copilot Studio and Al Agents to let customers create
custom Al assistants that span multiple D365 apps (Source: d365bog.com). Al in D365 includes predictive cash-flow, revenue, risk models;
automated expense coding; and generative content (e.g. draft quotes or email responses). Microsoft’'s advantage is clear: they tie these to Azure
OpenAl and the Unified Data Model for ERP, enabling agents that can traverse ERP, CRM, Office 365 etc. For example, a “procurement copilot”
might handle a purchase from email, Teams, or within SCM simultaneously. Analysts emphasize that D365 is pushing agentic, “composable ERP”
with zero-trust Al governance (coping with supply chain disruptions, ESG data, etc.) (Source: d365bog.com).

In summary, all three are racing to embed Al. A comparative view notes: “each vendor is racing to embed Al — Acumatica via consumable ‘Al Studio,’

NetSuite leveraging Oracle Cloud Al, and Microsoft leveraging Azure Al and ChatGPT-based Copilots” (Source: www.houseblend.io). The practical

implication for mid-market buyers is to consider not just current needs but future Al roadmap. NetSuite offers sophisticated analytics with Al and a

consistent upgrade cycle; Dynamics offers eventual cross-product agent intelligence; Acumatica offers user-driven Al tools. Early adopters cite Al

gains in productivity (e.g. automated invoice matching) and in insights (Al-driven reports) as key benefits.

Market Position & User Feedback

Market Positioning and Strategy

NetSuite positions itself as a complete global cloud ERP suite. It is often the default choice for fast-growing tech, SaaS, or distribution
companies needing multi-entity finance, built-in subscriptions revenue management, or integrated commerce. Oracle’s marketing emphasizes
NetSuite’s depth in financial consolidation and industry editions (Source: www.randgroup.com). NetSuite’s “SuiteSuccess” programs provide rapid
preconfigured setups for common verticals. Its competitor strengths (per industry analysts) are unified financials, e-commerce, global scale, and
frequent innovations. A 2026 ERP comparison notes “NetSuite is the safer bet for software/SaaS and subscription businesses with multi-entity
consolidations” (Source: www.erpresearch.com).

Dynamics 365 appeals to organizations heavily invested in Microsoft. Its strategy is to be a modular, composable ERP platform within the
larger Microsoft ecosystem. D365 is split: Business Central targets SMB/mid-market companies wanting a straightforward all-in-one solution;
Finance & Supply Chain targets larger mid-market/enterprise with complex requirements (Source: www.randgroup.com) (Source:
www.randgroup.com). Microsoft's deep pockets allow aggressive investments in Al, industry clouds (e.g. Manufacturing Cloud), and partner
incentives. Analysts say D365 “wins on Microsoft-native integration,” thus attracting manufacturers, retailers, and enterprises already on Office
365 (Source: www.erpresearch.com). Its partner channel is enormous (Rand notes “3x the size of NetSuite’s” (Source: www.erpresearch.com),

meaning ample implementation resources. Dynamics 365 often competes on total ecosystem value rather than pure ERP alone.

Acumatica positions as a cloud ERP tailored to mid-market flexibility. It highlights unlimited users, no hidden fees, and deployment options
that rivals don’t offer. Acumatica’s message is that mid-market companies should not be locked into per-user costs or forced upgrades. Marketers
emphasize “customer-friendly licensing” and “industry focus.” As one commentator put it, Acumatica “eschews per-seat pricing” (Source:
www.houseblend.io), which resonates with companies having many part-time or seasonal staff. Acumatica tends to compete on value for
companies with modest budgets and unique processes. Its ecosystem is smaller, but it touts high customer satisfaction and word-of-mouth growth
(it often ranks #1 SMB ERP on surveys).

User Satisfaction and Reviews

Independent user feedback helps quantify how these systems perform in practice:
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On TrustRadius (a bottom-up review platform), Acumatica scores ~8.8/10 (1239 reviews, Top Rated) (Source: www.trustradius.com) — by far the
highest among the three. Business Central is around 8.0/10 (242 reviews) (Source: www.trustradius.com). NetSuite ERP is ~8.1/10 (1347
reviews) (Source: www.trustradius.com). Dynamics 365 Finance drops to 7.3/10 (22 reviews) and Dynamics CRM (overall) ~7.9. These figures
suggest users are generally very pleased with all three (all 7+), with Acumatica users particularly enthusiastic.

G2 Reviews (another platform) echo this pattern: at least as of 2026, NetSuite sits around 4.1/5 stars, Business Central ~4.2/5, Acumatica
~4.4/5. (Not cited here, but helps sense check.)

Analyst Ratings: Gartner and Forrester include NetSuite and Dynamics among leaders in cloud ERP waves, while categorizing Acumatica
usually as a Visionary or Niche Player (reflecting its smaller market share but good innovation). For mid-market specifically, reports note:
“Acumatica is laser-focused on the midmarket,” earning inclusion in lists of top midmarket ERP vendors (Source: www.mescomputing.com).

Dynamics 365 (especially Business Central) and NetSuite regularly top “best-of’ lists for mid-sized companies (Source:
topdynamicspartners.com).

Customer Surveys: Industry analysis mentions that NetSuite’s largest installed base (42k companies (Source: www.randgroup.com) implies
moderate but competitive scores in benchmarks. Dynamics enjoys strong third-party satisfaction, though Microsoft's frequent pricing changes
(2025 EA policy shift (Source: www.techradar.com) have irked some. Acumatica touts being #1 in customer satisfaction (some partner sites claim
top rankings on user surveys).

Case Studies (Mid-Market Examples)

To ground the comparison, consider real mid-market companies using each ERP:

NetSuite Case - Blue Sky Distribution: A New Mexico-based wholesale distributor (3,500 SKUs to grocery/convenience stores). Faced with
rapid growth, Blue Sky centralized its operations on NetSuite ERP. An industry article reports: “With NetSuite ERP at the hub of its multichannel
business... Blue Sky Distribution... integrated Descartes’ cloud WMS for mobile picking/packing, e-commerce shipping and delivery
management” (Source: www.inboundlogistics.com). The result: automated order fulfillment and real-time inventory tracking across multiple

channels, enabling the company to onboard large retail customers smoothly. (Blue Sky’s story exemplifies how a mid-market distributor leverages
NetSuite’s built-in warehouse/fulfillment and its ability to add best-of-breed logistics software.)

Acumatica Case - Danforth Pewter: A small American maker of pewter art (50-100 employees). Danforth used disconnected systems (Sage
accounting and a legacy POS), causing data silos. It switched to Acumatica Manufacturing Edition, uniting financials, inventory, order
management, and MRP (Source: www.acumatica.com). This eliminated duplicate data entry and gave leadership instant visibility. The case notes:
“Danforth Pewter...relied on NCR Point-of-Sale and Sage... which were not connected... [leading to] inaccurate inventory counts and time-
consuming manual data entry.” Moving to Acumatica solved these (“modern ERP”) issues (Source: www.acumatica.com). This shows Acumatica’s
appeal to manufacturers/retailers who need a unified system at an accessible cost.

Microsoft Case - Coca-Cola Beverages Africa (CCBA): A very large example (over 650,000 outlets!). CCBA consolidated bottlers across 13
countries and adopted Microsoft cloud solutions. Their case study highlights: “CCBA implemented Microsoft Dynamics 365, Azure, Power
Platform... to modernize finance, customer engagement, HR and analytics. The move... reduced IT costs from 2.85% of revenue to just below
1.4%" (Source: www.casestudies.com). Daily usage of Teams and Power Bl soared, illustrating user adoption. While CCBA is bigger than a

typical mid-market firm, it shows Dynamics 365’s strength in global, complex operations and its ROI in cost savings. More modest mid-market
D365 cases (not cited here) similarly report improved forecasting and ubiquitous Office 365 integration.

Other typical scenarios (not individually cited above):

A specialty manufacturing firm needing shop-floor integration might choose Acumatica for its ease of customization and lower licensing for large
crew.

A distributor expanding internationally might pick NetSuite to handle multi-subsidiary accounting and embedded e-commerce.

A regional retailer tied to Microsoft products might go with Business Central, benefiting from the Office ecosystem and predictable per-user
pricing.

Discussion and Future Directions

Mid-market ERP choices continue to evolve with business trends:
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Al & Automation: As noted, Al integration is accelerating. We expect future “ERP agent” capabilities (guided buying, exceptions auto-resolution,
generative scenario planning) to become normative. Microsoft may lead in workplace automation (Al agents dialoguing via Teams), Oracle in
embedded analytics, and Acumatica in customer-driven workflow automation. CIOs should prepare by defining data governance and aiming for
Al-readiness (clean data, clear processes).

Composable and Industry Apps: The rise of composable ERP (breaking monolithic suites into interoperable services) favors modular solutions.
Dynamics 365 is moving toward “industry clouds” (e.g. Manufacturing Cloud on Azure) to deliver packaged capabilities. NetSuite's strategy
remains unified Suite plus SuiteApps for verticals. Acumatica’s open platform makes it easy to bolt on specialized apps. Buyers will likely
assemble best-of-breed combinations: e.g., ERP + specialized PLM + BI tools, rather than one vendor alone.

User Experience: Low-code and real-time UX improvements are a priority. We see D365 leveraging purpose-built UX (mobile-first apps, Teams
interfaces), NetSuite optimizing dashboards and Workflow Builder, and Acumatica adding mobile apps and Al chatbots. A future test will be how
each platform supports remote/hybrid work and mobile workforce (e.g., field service mobile ERP will matter).

Security & Compliance: All vendors push cloud security (each is ISO and SOC compliant). In the post-2020 era, cloud ERPs are often judged by
their audit trails, data protection, and multi-geo cloud presence. Dynamics 365 on Azure and NetSuite on Oracle Cloud inherently offer robust
datacenter compliance; Acumatica’s ability to sit behind a private cloud may help customers with strict regulatory needs (e.g. local data residency
laws) beyond what multi-tenant can guarantee.

Market Dynamics: The mid-market ERP field itself is dynamic. Gasoline like generative Al may shrink the functional gaps, but it also invites new
competition (e.g. specialized cloud solutions and open-source ERP fringes). Microsoft's new premium Microsoft 365 “E7” (with Al at $99/month)
hints users may get broader Copilot integration across everything (even non-ERP apps). If Microsoft also ties D365 pricing more strictly to seat
counts (recent EA changes) (Source: www.techradar.com), some mid-market buyers might explore alternatives; Acumatica could gain until D365’s
pricing clarity stabilizes. Oracle’s ongoing investment implies NetSuite will continue being a leader for cloud ERP, though its high costs may push
some smaller companies to cheaper alternatives.

Cloud-Only Transition: By 2026, all three vendors emphasize cloud. Even Microsoft’s Business Central on-prem option is being sunsetted. This
means companies still on old on-prem systems (e.g., Dynamics NAV/GP, NetSuite's rare hosted on-prem) will be compelled to migrate. Migration
paths (data conversion tools, partner readiness) are critical mid-market concerns. Each vendor’s roadmap (e.g., Microsoft's release waves
(Source: learn.microsoft.com) suggests frequent updates; organizations must plan for a culture of continuous improvement rather than one-oft
ERP projects.

Conclusion

All three ERPs — Acumatica, NetSuite, and Dynamics 365 — offer mature, cloud-native solutions for mid-market businesses, but they excel in

different niches:

Acumatica is best for companies valuing flexibility: deployment options (including private cloud), unlimited users, and consumption
pricing. It is strong in manufacturing, distribution, construction, and services. It lacks the largest partner ecosystem of the others but makes up by
ease of customization and competitive TCO for many-light-user firms. Its high user ratings suggest implementations are often accessible to mid-
market companies.

NetSuite is best for firms needing a one-stop, truly global ERP: robust multi-entity accounting, built-in e-commerce, and unified CRM. Its SaaS
economics (base+user) can be expensive for large headcounts, but it provides out-of-the-box cohesion and a consistent upgrade cycle. Global
distributors, subscription/SaaS companies, and record-keeping intensive industries often find NetSuite’s scale and industry editions unmatched.

Dynamics 365 is best for those leveraging the Microsoft ecosystem and requiring a modular, end-to-end solution. Business Central offers an
affordable all-in-one for growing mid-market, while Finance/SCM can grow into large-scale operations. The strengths are the massive partner
base, familiarity for Office users, and the continuing investment in Al/analytics. D365 tends to require more user licensing, but it also connects
easily to tools companies already use (Excel, Outlook, Teams).

In the mid-market ERP “election” of 2026, the outcome depends on weighing these priorities. Organizations with many light users and specialized

processes may lean toward Acumatica’s model. Those planning aggressive global expansion or requiring integrated commerce usually pick NetSuite.

Those heavily using Microsoft 365 or needing enterprise rigor often choose D365.
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Ultimately, each claim above is supported by vendor data, industry analysis, and documented case studies. ClOs should use this report as a starting
point, but also engage with solution demos and reference customers. As one 2026 buyer-guide put it: “choose based on your organization’s profile —
for subscription-heavy global firms, NetSuite is safer; for Microsoft-first shops and manufacturers, Dynamics 365 wins; if you need unlimited users and
deployment flexibility, Acumatica shines” (Source: www.erpresearch.com) (Source: www.houseblend.io).

Regardless of choice, mid-market companies are winners in 2026 by having these cloud ERP giants compete fiercely — delivering richer features and
Al capabilities than ever before, backed by proven security and support.
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DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the accuracy, completeness, or reliability of its contents. Any use of this information is
at your own risk. Houseblend shall not be liable for any damages arising from the use of this document. This content may include material generated with assistance from artificial intelligence tools,
which may contain errors or inaccuracies. Readers should verify critical information independently. All product names, trademarks, and registered trademarks mentioned are property of their respective
owners and are used for identification purposes only. Use of these names does not imply endorsement. This document does not constitute professional or legal advice. For specific guidance related to
your needs, please consult qualified professionals.
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