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Executive Summary
In today’s fast‐growing omnichannel commerce landscape, businesses increasingly require seamless synchronization between front‐end eCommerce

platforms and back‐office ERP systems. The Celigo Integrator.io platform offers a prebuilt BigCommerce–NetSuite integration solution designed to

automate key order‐to‐cash and related workflows. This report provides a comprehensive, in‐depth analysis of setting up and configuring the Celigo

BigCommerce‐NetSuite integration, mapping its integration workflows, and handling complex order scenarios. It draws on official Celigo

documentation and other expert sources to cover historical context, current capabilities, and future directions. The report details all prebuilt integration

flows (e.g. customer and order import, fulfillment and inventory syncs, billing, product export, cancellations, refunds), requirements for each flow,

customization points, and multi‐store or B2B considerations. We also examine data flow mapping features (field mappings, saved searches,

transformation rules) and highlight nuanced patterns such as partial shipments, multi‐location inventory, and kit items. Multiple perspectives are

considered, including vendor claims, third‐party guidance (e.g. trade publications), and competitor viewpoints (e.g. alternative integration platforms.

For example, Celigo’s own documentation touts “prebuilt data flows that synchronize your Customers, Sales Orders, Inventory levels, and Fulfillments
between NetSuite & BigCommerce” (Source: docs.celigo.com). Independent industry sources note that integrating BigCommerce with NetSuite

automates most order‐processing tasks, yielding faster order‐to‐cash cycles and significant error reduction (Source: www.anchorgroup.tech) (Source:

www.celigo.com). We also address the cautionary notes and limitations documented by Celigo (such as flow scheduling and deduplication) (Source:

docs.celigo.com) and by competitors (e.g. pricing and implementation comparisons) (Source: www.appseconnect.com) (Source:

www.appseconnect.com).

The report includes detailed sections on prerequisites and installation, step‐by‐step setup procedures (including connecting Celigo to both NetSuite

and BigCommerce, and installing bundles in NetSuite) (Source: docs.celigo.com) (Source: docs.celigo.com), schema and mapping configurations,

and best practices. We present data‐driven insights, such as BigCommerce’s customer base (130,000+ merchants globally in 2025 (Source:

www.chargeflow.io) and NetSuite’s market penetration (20,000+ organizations (Source: sererra.com), to contextualize market impact. Comparative

data (e.g. typical integration timelines of 4–12 weeks and cost models) from external integration guides (Source: www.anchorgroup.tech) (Source:
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www.appseconnect.com) are also cited. Two summary tables are provided: one listing the Celigo BigCommerce–NetSuite integration flows (direction

and functionality) and another tabulating which flows are included in each Celigo edition (Starter/Standard, Premium, and Enterprise) (Source:

docs.celigo.com) (Source: docs.celigo.com).

Case studies and real‐world examples illustrate practical outcomes. For instance, Topo Designs (a retailer using Celigo for Shopify–NetSuite

integration) reported a 30% reduction in operating costs and accelerated financial closing (now 5 days instead of 60) after deploying Celigo (Source:

www.celigo.com). Another technology company praised Celigo’s integrator (non‐BigCommerce, but indicative of user experience) as “one of the best
products I have ever worked with” (Source: www.celigo.com) and noted that building integration flows was “easy and pretty uneventful” (Source:

www.celigo.com). However, competitor viewpoints remind us that integration platforms differ; one rival integration vendor emphasizes Celigo’s usage‐

based pricing and implementation timeline (4–12 weeks (Source: www.appseconnect.com) as challenges, and highlights alternatives with flat pricing

plans (Source: www.appseconnect.com). These multiple perspectives inform a balanced view of Celigo’s NetSuite–BigCommerce solution.

Finally, we discuss future trends and implications. The continued growth of omnichannel and B2B eCommerce, evolving BigCommerce APIs (REST

v3, GraphQL, B2B Edition), and Celigo’s adoption of AI (e.g. Celigo Ora assistant (Source: www.celigo.com) will shape the integration landscape.

Emerging requirements—such as handling BigCommerce’s Wholesale/Company accounts, complex promotion logic, multi‐currency accounting, and

headless commerce architectures—suggest that integration solutions must remain flexible and extensible. This report concludes that Celigo’s prebuilt

connector is a robust option for many retailers, provided they choose the appropriate edition and configure it carefully for their needs, but also notes

where businesses may need custom enhancements or alternative approaches. All claims are supported with citations from vendor sources, case

studies, and industry analysis.

Introduction and Background
E-commerce Integration Context: In modern retail, connecting online storefronts with enterprise systems is critical. Platforms like BigCommerce (a

leading cloud eCommerce solution) and NetSuite (a widely‐used cloud ERP/financial suite) often need to exchange data such as customers, orders,

inventory, and financial transactions. Without integration, companies suffer from manual data entry, process delays, and data inconsistency (Source:

www.anchorgroup.tech) (Source: www.anchorgroup.tech). For example, AnchorGroup (an industry publication) notes that “every hour your team
spends manually copying orders from BigCommerce into NetSuite is an hour lost to growth,” and emphasizes that automated, bidirectional data

synchronization ensures orders, inventory, and customer records stay consistent across systems (Source: www.anchorgroup.tech).

BigCommerce, founded in 2009 and headquartered in Austin, TX, powers over 130,000 merchants across 150+ countries as of 2025 (Source:

www.chargeflow.io). The platform supports both B2C (DTC) and B2B commerce, and has witnessed strong financial growth (BigCommerce reported

$332.9 million in 2024 revenue) (Source: www.chargeflow.io). Its openness via REST and GraphQL APIs makes it a popular choice for mid‐market

and enterprise retailers.NetSuite (now an Oracle company) is one of the world’s largest cloud ERP vendors, serving 20,000+ organizations (Source:

sererra.com). It provides accounting, order management, inventory, CRM and other back‐office functions. Integrating BigCommerce with NetSuite

creates a unified commerce platform that breaks down data silos (Source: www.anchorgroup.tech), enabling real-time order processing, inventory

accuracy, and financial consolidation.

Celigo Integrator.io Platform: Celigo is a leading Integration Platform‐as‐a‐Service (iPaaS) vendor specializing in eCommerce and ERP integration.

As of 2026, Celigo claims to be the “#1 Global Leader in NetSuite Integration” and is “trusted by over 5,000 NetSuite customers worldwide” (Source:

www.celigo.com). Gartner has recognized Celigo in the Magic Quadrant for iPaaS (Source: www.celigo.com). Integrator.io (Celigo’s platform) offers

prebuilt “SmartConnector” apps and flows to connect apps like BigCommerce, NetSuite, Shopify, and many others. Celigo provides a user-friendly,

low-code environment where users can install integration apps, configure connections, and map data fields via a graphical interface. According to

Celigo, their eCommerce solutions process about 2.7 billion transactions per month, achieving 100% uptime even during peak events like Black

Friday (Source: www.celigo.com) (Source: www.celigo.com). The platform features prebuilt integration flows tailored for common use cases, while also

allowing customization via saved searches, field mapping, formulas (using Handlebars templating), and branching logic.

Why Integration Matters: With manual processes, companies incur significant costs and delays. AnchorGroup estimates that manual order entry can

cost a typical mid-market business “$12,000 annually in labor alone” (Source: www.anchorgroup.tech). Integration automates these tasks, often

providing ROI within months (Source: www.anchorgroup.tech). Benefits include:

Order‐to‐Cash Automation: BigCommerce orders automatically become NetSuite sales orders, including taxes, shipping, discounts (Source:

www.anchorgroup.tech).

Inventory Sync: Real-time stock updates from NetSuite prevent overselling (Source: www.anchorgroup.tech).

Customer Unified View: New or updated customer records flow between systems, avoiding duplicate accounts.

Financial Sync: Payments, invoices, and refunds synchronize for accurate accounting (Source: www.anchorgroup.tech).
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Fulfillment Tracking: NetSuite shipment tracking updates order status in BigCommerce so customers are informed.

Scenario Example: Consider a retailer selling consumer goods. A customer places an order on the BigCommerce storefront. Without integration, an

employee must re-enter the order into NetSuite, manually allocate stock, and update inventory. With Celigo’s integration, the process is automatic: the

order and customer are imported into NetSuite, inventory is decremented, and when the order is shipped in NetSuite, Celigo exports the fulfillment

(and tracking) back to BigCommerce. Each step—order, customer, inventory, fulfillment—is handled by a dedicated flow in the integration app,

eliminating error‐prone manual steps.

Complexity and Customization: Real-world operations often involve complexities: partial shipments, multi‐location inventories, custom discount or

tax logic, multi‐store/multi‐subsidiary setups, etc. Celigo provides configuration options to handle many cases (e.g. mapping shipping methods,

payment methods, tax handling, gift cards) (Source: docs.celigo.com) (Source: docs.celigo.com). Some advanced scenarios (like BigCommerce’s

B2B Edition with customer‐specific pricing) may require additional customization or specialized connectore. We discuss these case by case below.

Report Structure: This report begins with a technical overview of the Celigo BigCommerce–NetSuite integration app’s setup: prerequisites,

installation steps, and connection configuration. We then delve into each major set of integration workflows, explaining how Celigo maps data fields

and manages data flow. Table 1 lists all available integration flows in the BigCommerce–NetSuite app and their direction. Table 2 summarizes which

flows are included in each edition (Starter, Premium, Enterprise) (Source: docs.celigo.com) (Source: docs.celigo.com). We examine data mapping

features and show how fields (e.g. shipping methods, payment methods, item categories) can be aligned between the systems. We address “complex

order patterns” such as split shipments, cancellations and partial returns, multi‐location inventory, and kit items, citing both Celigo documentation and

industry insights on handling these cases. Throughout, we reference user experiences and case examples to illustrate benefits and pitfalls. Finally, we

discuss implications and future trends, noting how AI and evolving eCommerce standards may influence integration strategies. The conclusion

synthesizes the findings and offers recommendations. All assertions and data are supported with detailed citations.

Setup and Installation

Prerequisites

Before installing Celigo’s BigCommerce–NetSuite integration, organizations must satisfy several prerequisites on both systems and on Celigo’s

platform:

Celigo Integrator.io Account: You need a Celigo integrator.io subscription that includes the BigCommerce–NetSuite Integration App. Licenses

come in different tiers (Starter, Premium, Enterprise) which determine available flows (Source: docs.celigo.com). Ensure your license covers all

needed flows (e.g. premium edition for product and billing sync, enterprise for cancellations/refunds). If multiple BigCommerce stores will be

integrated, you may need the “Additional Store” license add-on; Celigo’s documentation notes that connecting multiple stores requires contacting

Celigo’s sales (Source: docs.celigo.com).

NetSuite Configuration:

Celigo SuiteBundles: In NetSuite, two Celigo bundles must be installed for the integration to work. (1) The Celigo integrator.io bundle
(Bundle ID 20038) and (2) the Celigo BigCommerce Connector bundle (Bundle ID 119235) (Source: docs.celigo.com) (Source:

docs.celigo.com). These bundles provide custom fields and scripts necessary for data exchange.

SuiteBundler Access: You need a NetSuite role with permission to install bundles: Navigate to Customization > SuiteBundler > Search &
Install Bundles. Searching for “Celigo integrator.io” and “Celigo BigCommerce Connector” yields the required bundles (Source:

docs.celigo.com) (Source: docs.celigo.com). Installing each is a simple click via SuiteBundler.

Saved Searches: The integration uses NetSuite saved searches to select records for export (e.g. which sales orders to send fulfillment for).

These should be configured in advance (often a default sample is included in the Bundle, but admins may need to create or tweak them). For

example, a saved search for “orders ready to ship” is needed for the fulfillment export flow (Source: docs.celigo.com) and one for “billed

orders” for the billing flow (Source: docs.celigo.com), etc.

Permissions: The SuiteBundle includes required permission presets, but ensure your integration user (Token-Based Auth or role) has full

permission to access relevant records (customers, sales orders, items, inventory, etc.) across any subsidiaries used.

BigCommerce Configuration:

API Credentials: To connect Celigo to BigCommerce, create an API account in BigCommerce with full API scope. BigCommerce supports

OAuth and API Tokens. The Celigo setup allows either Token or Basic or OAuth 2.0 authentication (Source: docs.celigo.com) (Source:
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docs.celigo.com). For example, to use token-based auth, generate an Access Token in the BigCommerce control panel (under Advanced

Settings > API Accounts) with store-wide read/write permissions.

Store Hash and Client Info: If using token auth, you’ll need the store’s Store Hash and Client ID/Password values from the BigCommerce

Dev/Apps settings. Celigo’s help center provides guidance on where to find the BigCommerce Access Token, Store Hash, and Client ID

(Source: docs.celigo.com).

Data Models: Ensure that your product catalog (items, SKUs) and customer data are set up in BigCommerce. If you plan to import existing

historical orders, confirm that BigCommerce orders have a status and creation date that Celigo can filter on (Celigo allows specifying date

and status filters in the order import settings) (Source: docs.celigo.com).

Integration Account Setup: Celigo recommends dedicating an integration user account in NetSuite (Administrator or custom role) for connecting

integrator.io, with “Owner” level access to all required records (Source: docs.celigo.com). For BigCommerce, ensure that the API account has

appropriate scopes (Customers, Orders, Products, etc.) and the integrator user’s API credentials are securely recorded.

Once prerequisites are met, proceed to install Celigo’s integration app as follows.

Installing the Integration App

1. Open Celigo Integration Marketplace: In the integrator.io dashboard (Celigo), click the waffle menu and select Integration Marketplace →

BigCommerce → BigCommerce – NetSuite Integration App (Source: docs.celigo.com).

2. Install App: Click Install. The integration app tile “BigCommerce – NetSuite Integration App” appears on your integrator.io dashboard

(Source: docs.celigo.com).

License Check: If instead of “Install” you see “Contact Sales”, it likely means you haven’t activated the license or it’s not available; contact

Celigo support.

3. Guided Setup: Click Setup on the integration app tile (Source: docs.celigo.com). Celigo guides you through initial configuration.

NetSuite Connection: Click “Click to Configure” under NetSuite Connection (Source: docs.celigo.com). In the pop-up, choose NetSuite and

enter your account details (email/role, password or token, account ID) per Celigo’s instructions. Celigo’s help docs describe the detailed

steps, including granting “Owner” access and entering subdomain/account ID (Source: docs.celigo.com). Test the connection and Save.

BigCommerce Connection: Click “Click to Configure” under BigCommerce Connection (Source: docs.celigo.com). In the BigCommerce

Connection dialog, select the Authentication Type (Token, Basic, or OAuth 2.0) (Source: docs.celigo.com). For Token (recommended),

paste your Access Token, Store Hash, and Client ID. For OAuth, enter the Client ID/Secret and configure scopes on the BigCommerce

developer app. Test the connection and Save (Source: docs.celigo.com).

Bundles Verification: The setup page will indicate if the bundles are already installed (Installed status) or needs to install. Since we pre-

installed the Celigo bundles in NetSuite, click Verify Now next to each bundle (Source: docs.celigo.com) to confirm. If not installed, the setup

will open NetSuite to install them.

4. Additional Configurations: On the setup page, Celigo may prompt to verify or enable additional details (e.g. select the NetSuite role to use, set

any subsidiary or location IDs). Follow the prompts (e.g. if a “Click to Install” appears, log into NetSuite and approve the install (Source:

docs.celigo.com).

5. Complete Installation: Once all connections show “Configured” or “Verified” (Source: docs.celigo.com), the integration app is ready. The

integrator.io dashboard will now show the integration tile with status indicators.

Testing and Sandbox

Sandbox vs Production: It is strongly recommended to first configure and test in a sandbox environment before going live. Celigo supports

setting up separate integration “Tiles” for sandbox and production accounts. Make sure you have separate connection credentials and bundles for

sandbox vs production NetSuite instances.

Initial Test Flows: After installation, run the flows manually (via the integrator.io Dashboard or Flow Builder) to ensure connectivity. For instance,

use the on‐demand order import settings by specifying one or two recent BigCommerce order IDs (Source: docs.celigo.com). Successful import

into NetSuite (check for sales order and customer record creation, pay attention to eTail custom fields) verifies basic connectivity.

System Logging: Celigo provides a status dashboard (Monitor → Dashboard) showing flow runs and errors (Source: docs.celigo.com). Verify the

initial flows show green (success) and fix any errors.
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With the integration app installed and connections configured, we move next to mapping the actual data workflows between BigCommerce and

NetSuite.

Workflow Flows and Data Mapping
Celigo’s BigCommerce–NetSuite app uses prebuilt integration flows that move data between the systems. Each flow is a sequence of steps

(export, import, transform) in the integrator.io Flow Builder. By default, these flows handle common business objects such as customers, orders,

inventory, fulfillments, products, billing, cancellations, and refunds. Celigo provides a user interface to configure settings and field mappings for each

flow.

Table 1 below summarizes the primary flows and their directions.

FLOW NAME
BIGCOMMERCE →
NETSUITE

NETSUITE →
BIGCOMMERCE

DESCRIPTION/NOTES

Import
Customers

✓
Imports new customers from BigCommerce into NetSuite customers

(only when orders are placed) (Source: docs.celigo.com).

Import Sales
Orders

✓
Imports sales orders from BigCommerce into NetSuite

(customer/customer-line/payment details) (Source: docs.celigo.com).

Export
Fulfillments

✓

Exports shipping/fulfillment data from NetSuite to BigCommerce

(supports complete/partial shipments with tracking numbers;

BigCommerce order status change is NOT automatic) (Source:

docs.celigo.com).

Export Inventory
Levels

✓

Exports item “Quantity Available” from NetSuite to BigCommerce (total

across all locations, or optionally per location, see multi-location support)

(Source: docs.celigo.com) (Source: docs.celigo.com).

Export Billing
Information

✓

Exports billing/payments: when orders are marked “Billed” in NetSuite,

set BigCommerce order to “Paid/Completed” (Source: docs.celigo.com).

(Used if capture is performed in NetSuite.)

Export Products
(Items)

✓

Exports NetSuite item data to BigCommerce products/variations

(supports simple and matrix items, images, and custom attributes)

(Source: docs.celigo.com) (Source: docs.celigo.com).

Export Order
Cancellations

✓

Exports order cancellations: if a sales order is canceled/closed in

NetSuite, mark the corresponding BigCommerce order as “Canceled”

(Source: docs.celigo.com).

Export Refunds ✓

Exports refunds: if a NetSuite cash refund or credit memo is created,

post the refund to BigCommerce (updating the order to

Refunded/Partially Refunded) (Source: docs.celigo.com).

Table 1: Prebuilt Celigo integration flows for BigCommerce–NetSuite (source Celigo documentation (Source: docs.celigo.com). Each flow has
configurable mappings and settings as described below.

As Table 1 shows, the integration is largely BigCommerce→NetSuite for customers/orders (left side), and NetSuite→BigCommerce for operational

updates (inventory, shipments, billing, etc.). Celigo’s flows are typically run on a schedule (batch/cron) or in real‐time (trigger via webhook). The

BigCommerce–NetSuite app supports the following high-level data flows:

Customer and Order Imports (BC→NS): The “Customer and Order Import” flow runs in NetSuite integrator to fetch orders from BigCommerce

and create matching NetSuite records. When processing each order, Celigo first ensures the customer exists (and creates/updates them if
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needed), then creates a NetSuite Sales Order. It maps fields like billing/shipping address, items, tax, discounts, and stores BigCommerce-specific

data (eTail fields) on the NetSuite records (Source: docs.celigo.com) (Source: docs.celigo.com). The integration also customizes the NetSuite

Sales Order lines to reflect shipping costs, gift card redemption, store credit, and taxes by using extra NetSuite non-inventory lines (Source:

docs.celigo.com). To avoid duplicates, Celigo checks if a Sales Order with the same “external ID” already exists in NetSuite (Source:

docs.celigo.com).

Fulfillment Export (NS→BC): After orders are fulfilled (shipped) in NetSuite, the fulfillment flow can publish carrier/tracking info to BigCommerce.

Celigo’s flow supports partial shipments: it can export each shipped item line from NetSuite to mark those quantities fulfilled in BigCommerce

(Source: docs.celigo.com). It sends all tracking numbers (USPS, UPS, etc.) and updates the order’s fulfillment data. Note: Celigo does not
automatically change the BigCommerce order status to “Shipped” or send BigCommerce’s default notification emails (Source: docs.celigo.com);

this must be handled by additional customization if needed.

Inventory Sync (NS→BC): Celigo exports the Quantity Available of each item from NetSuite into BigCommerce stock levels (Source:

docs.celigo.com). If multi‐location inventory is used, the flow adds up the on-hand across all locations (Source: docs.celigo.com). (The integration

sends the total available quantity to BigCommerce; BigCommerce itself may use that as the current stock.) This flow can be run on a schedule

(Delta mode) and either syncs all items or only those changed since a given date (Source: docs.celigo.com). Note: The basic (Starter) edition

requires manual item setup in both systems – Celigo doesn’t create new items in NetSuite or BigCommerce (Source: docs.celigo.com) unless

you use the item export flow. Kit items have special handling (see below.

Product/Item Sync (NS→BC): NetSuite items (SKUs) can be exported to BigCommerce as products. Celigo supports simple items and matrix
items (with up to 5 options) (Source: docs.celigo.com) (Source: docs.celigo.com). A NetSuite matrix parent becomes a BigCommerce product

and each matrix child becomes a variation (Source: docs.celigo.com) (Source: docs.celigo.com). The integration also supports “virtual variations”
where a non-matrix NetSuite item is designated as a variation child via a custom field (Source: docs.celigo.com). Exported fields include item

name, SKU, price, description, inventory tracking flag, etc. (Images and item images are handled by a separate image flow below.) To prevent

mismatches, Celigo requires BigCommerce category data to be imported to NetSuite first (Source: docs.celigo.com), and each NetSuite item

must be tagged with the appropriate BigCommerce categories. The app allows mapping custom fields (via special syntax like custom_fields.

<fieldname> ) (Source: docs.celigo.com). One important note: if an item already exists in BigCommerce, importing from NetSuite will create a

duplicate product instead of updating the existing one (Source: docs.celigo.com). To avoid duplicates, Celigo recommends pre-populating a

“BigCommerce Product ID” map in NetSuite or using consistent variation theme settings (Source: docs.celigo.com).

Category Sync (BC→NS): The “BigCommerce Product Categories to NetSuite” flow imports your entire category hierarchy from BigCommerce

into a custom record in NetSuite (Source: docs.celigo.com). You can configure how that hierarchy is represented (e.g. “Men’s:Shoes:Sports

Shoes” format) (Source: docs.celigo.com). Once categories exist in NetSuite, you can assign categories to items. During a product export,

assigned categories flow into BigCommerce. If you leave an item’s NCBE (NetSuite BigCommerce) Category field blank, existing BigCommerce

categories are preserved; if you assign categories in NetSuite, they overwrite the BigCommerce values (Source: docs.celigo.com).

Billing/Payment Sync (NS→BC): This flow coordinates payment capture status. Two models are common:

1. Capture in BigCommerce: If the payment gateway on BigCommerce auto-captures funds, the order is already paid when imported into

NetSuite. In this case, Celigo’s billing flow may not be needed. NetSuite will auto-create a cash sale or invoice (via separate Order-to-Cash

flows) (Source: docs.celigo.com).

2. Authorize then Capture: If an order is only authorized on BigCommerce, Celigo can bring the transaction ID into NetSuite so you can capture

funds via NS’s gateway. Once the payment is captured in NS, Celigo’s Billing Export flow (NetSuite→BC) will mark the corresponding order

as “Paid” on BigCommerce (Source: docs.celigo.com) (Source: docs.celigo.com). This flow uses a NetSuite saved search to find orders with

status “Billed” or “Paid” and updates BigCommerce accordingly (Source: docs.celigo.com) (Source: docs.celigo.com). Note: Celigo cannot

initiate a capture on BigCommerce; it only sets the paid/completed status. Partial payments or multi-currency capture are not supported

(Source: docs.celigo.com) (Source: docs.celigo.com).

Order Cancellations (NS→BC): Celigo’s “Sync BigCommerce order status as Cancelled” flow updates BigCommerce orders when the

corresponding NetSuite order is canceled or closed (Source: docs.celigo.com). It relies on a saved search of NetSuite sales orders in Cancelled

status (Source: docs.celigo.com). (Only whole-order cancellation is supported; partial line cancellations are not at this time (Source:

docs.celigo.com).) After running this flow, the BigCommerce order status is set to “Canceled”.

Refunds (NS→BC): The “NetSuite Refund to BigCommerce Refund Add” flow picks up NetSuite cash refunds or credit memos and posts them

as refunds to BigCommerce (Source: docs.celigo.com). This can handle full or partial order refunds, at line-item level or on order shipping/custom

amounts (Source: docs.celigo.com). It will mark orders in BC as Refunded or Partially Refunded accordingly. The flow uses a NetSuite saved

search to find new refund transactions (Source: docs.celigo.com) and then for each, fetches the BigCommerce order’s refund “quote” details

(amount, tax, allocation) to post a matching refund in BC (Source: docs.celigo.com). (Celigo does not return the BigCommerce refund ID to

NetSuite.) Note: Celigo supports only one payment gateway refund at a time and operates in the store’s default currency (Source:

Celigo BigCommerce NetSuite Integration: Setup & Workflows

Page 6 of 15

https://docs.celigo.com/hc/en-us/articles/227553707-Sync-your-BigCommerce-orders#:~:text=Note%3A%20While%20importing%20a%20new,a%20duplicate%20and%20not%20imported
https://docs.celigo.com/hc/en-us/articles/227553707-Sync-your-BigCommerce-orders#:~:text=Important%3A%20Ensure%20that%20the%20eTail,the%20settings%20to%20work%20correctly
https://docs.celigo.com/hc/en-us/articles/227553707-Sync-your-BigCommerce-orders#:~:text=,for%20the%20payment%20type%20line
https://docs.celigo.com/hc/en-us/articles/227553707-Sync-your-BigCommerce-orders#:~:text=Note%3A%20While%20importing%20a%20new,a%20duplicate%20and%20not%20imported
https://docs.celigo.com/hc/en-us/articles/227618708-Sync-fulfillment-from-NetSuite-to-BigCommerce#:~:text=The%20Fulfillment%20Export%20flow%20exports,not%20supported%20at%20this%20time
https://docs.celigo.com/hc/en-us/articles/227618708-Sync-fulfillment-from-NetSuite-to-BigCommerce#:~:text=The%20Fulfillment%20Export%20flow%20exports,not%20supported%20at%20this%20time
https://docs.celigo.com/hc/en-us/articles/227553987-Sync-inventory-from-NetSuite-to-BigCommerce#:~:text=The%20,runs%20on%20a%20batch%20basis
https://docs.celigo.com/hc/en-us/articles/227553987-Sync-inventory-from-NetSuite-to-BigCommerce#:~:text=Multi
https://docs.celigo.com/hc/en-us/articles/227553987-Sync-inventory-from-NetSuite-to-BigCommerce#:~:text=When%20you%20run%20the%20,up%20window%2C%20you%20can%C2%A0either%20select
https://docs.celigo.com/hc/en-us/articles/227553987-Sync-inventory-from-NetSuite-to-BigCommerce#:~:text=For%20the%20BigCommerce%20,Kit%20items%20are%20not%20supported
https://docs.celigo.com/hc/en-us/articles/115003471767-Sync-item-from-NetSuite-to-BigCommerce#:~:text=Whenever%20an%20item%20is%20created,not%20supported%20by%20this%20flow
https://docs.celigo.com/hc/en-us/articles/115003471767-Sync-item-from-NetSuite-to-BigCommerce#:~:text=Notes%3A
https://docs.celigo.com/hc/en-us/articles/115003471767-Sync-item-from-NetSuite-to-BigCommerce#:~:text=Whenever%20an%20item%20is%20created,not%20supported%20by%20this%20flow
https://docs.celigo.com/hc/en-us/articles/115003471767-Sync-item-from-NetSuite-to-BigCommerce#:~:text=NetSuite%20Matrix%20Items%20are%20exported,item%20to%20multiple%20BigCommerce%20stores
https://docs.celigo.com/hc/en-us/articles/115003799692-BigCommerce-Virtual-Variations-Setup-Parent-Child-Relationship-Without-NetSuite-s-Matrix-Item-Functionality#:~:text=In%20general%2C%20NetSuite%20supports%20creating,matrix%20item%20feature%20in%20NetSuite
https://docs.celigo.com/hc/en-us/articles/115003471767-Sync-item-from-NetSuite-to-BigCommerce#:~:text=Before%20you%20sync%20an%20Item,Categories%20from%20BigCommerce%20to%20NetSuite
https://docs.celigo.com/hc/en-us/articles/115003471767-Sync-item-from-NetSuite-to-BigCommerce#:~:text=The%20Item%20custom%20fields%2C%20when,the%20Custom%20%EF%AC%81eld%20in%20BigCommerce
https://docs.celigo.com/hc/en-us/articles/115003471767-Sync-item-from-NetSuite-to-BigCommerce#:~:text=IMPORTANT%3A%20Assume%20that%20you%20have,To%20overcome%20this%20creation%20of
https://docs.celigo.com/hc/en-us/articles/115003471767-Sync-item-from-NetSuite-to-BigCommerce#:~:text=IMPORTANT%3A%20Assume%20that%20you%20have,To%20overcome%20this%20creation%20of
https://docs.celigo.com/hc/en-us/articles/115002539991-Sync-BigCommerce-product-categories-to-NetSuite#:~:text=The%20BigCommerce%20Product%20Categories%20to,section%20from%20your%20BigCommerce%20account
https://docs.celigo.com/hc/en-us/articles/115002539991-Sync-BigCommerce-product-categories-to-NetSuite#:~:text=You%20can%20also%20use%20the,information%20is%20displayed%20in%20NetSuite
https://docs.celigo.com/hc/en-us/articles/115002539991-Sync-BigCommerce-product-categories-to-NetSuite#:~:text=Notes%3A
https://docs.celigo.com/hc/en-us/articles/115003472147-Sync-billing-NetSuite-to-BigCommerce#:~:text=1,BigCommerce%20%26%20capture%20in%20NetSuite
https://docs.celigo.com/hc/en-us/articles/115003472147-Sync-billing-NetSuite-to-BigCommerce#:~:text=In%20the%20second%20case%2C%20the,order%20as%20paid%20in%20BigCommerce
https://docs.celigo.com/hc/en-us/articles/115003472147-Sync-billing-NetSuite-to-BigCommerce#:~:text=This%20billing%20integration%20flow%20exports,%E2%80%9CCompleted%E2%80%9D%20by%20the%20Integration%20App
https://docs.celigo.com/hc/en-us/articles/115003472147-Sync-billing-NetSuite-to-BigCommerce#:~:text=This%20billing%20integration%20flow%20exports,%E2%80%9CCompleted%E2%80%9D%20by%20the%20Integration%20App
https://docs.celigo.com/hc/en-us/articles/115003472147-Sync-billing-NetSuite-to-BigCommerce#:~:text=Billing%20Settings%3A%20NetSuite%20Saved%20Search,imported%20from%20NetSuite%20to%20BigCommerce
https://docs.celigo.com/hc/en-us/articles/115003472147-Sync-billing-NetSuite-to-BigCommerce#:~:text=NOTE%3A
https://docs.celigo.com/hc/en-us/articles/115003472147-Sync-billing-NetSuite-to-BigCommerce#:~:text=them.%20,not%20trigger%20any%20payment%20capture
https://docs.celigo.com/hc/en-us/articles/115003471827-Sync-BigCommerce-order-status-as-cancelled#:~:text=This%20flow%20exports%20the%20canceled,canceled%20by%20the%20Integration%20App
https://docs.celigo.com/hc/en-us/articles/115003471827-Sync-BigCommerce-order-status-as-cancelled#:~:text=Settings
https://docs.celigo.com/hc/en-us/articles/115003471827-Sync-BigCommerce-order-status-as-cancelled#:~:text=Note%3A
https://docs.celigo.com/hc/en-us/articles/115003386207-Sync-order-refund-records-from-NetSuite-to-BigCommerce#:~:text=You%20can%20refund%20a%20BigCommerce,shipping%20amount%20and%20custom%20amount
https://docs.celigo.com/hc/en-us/articles/115003386207-Sync-order-refund-records-from-NetSuite-to-BigCommerce#:~:text=You%20can%20refund%20a%20BigCommerce,shipping%20amount%20and%20custom%20amount
https://docs.celigo.com/hc/en-us/articles/115003386207-Sync-order-refund-records-from-NetSuite-to-BigCommerce#:~:text=The%20NetSuite%20Refund%20to%20BigCommerce,ID%2C%20quantity%2C%20and%20item%20type
https://docs.celigo.com/hc/en-us/articles/115003386207-Sync-order-refund-records-from-NetSuite-to-BigCommerce#:~:text=records%20the%20flow%20syncs%20the,refund%20amount%2C%20and%20refund%20method
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/celigo-bigcommerce-netsuite-integration-setup


docs.celigo.com). A custom workaround exists for “non-standard” refund processes by adding a checkbox and customizing the flow’s mapping

(Source: docs.celigo.com) (Source: docs.celigo.com).

Flow Scheduling and Triggers

Most of these flows are scheduled (batch) imports/exports. Celigo allows you to set the schedule or run them on-demand from the dashboard (e.g.

nightly). For order import, you can choose a start date (to pull historical orders) (Source: docs.celigo.com), and define which BigCommerce order

statuses to include (Source: docs.celigo.com). Fulfillment, inventory, and product flows likewise run on intervals (e.g. every hour, day, etc.).

Additionally, Celigo supports real-time flows via webhooks: BigCommerce can send a webhook to integrator.io when a new order is created or

updated. The integrator can then run an immediate flow to import that single order. The Celigo help center notes that a webhook generates a list of

size 1 (one order with all its items), and the import step processes that one order’s items in a single request (Source: docs.celigo.com). (By contrast,

scheduled flows might export many orders at once and then issue one request per order.) The FAQ (Source: docs.celigo.com) explains that

integrator.io cannot import multiple orders in one API call (each sales order is created individually), but it does handle multiple items per order in one

call.

Data Mapping and Transformations

Within each flow, Celigo provides a Mappings interface where fields from the source (BigCommerce or NetSuite) are mapped to the destination

record’s fields. For example, in the Sales Order import flow, BigCommerce’s billing_address.street  may map to NetSuite’s Bill Address

fields, BigCommerce payment method to a NetSuite Payment Type (configurable) (Source: docs.celigo.com), BigCommerce discount code to a

custom “Discount Code” field on a NetSuite “eTail” tab (Source: docs.celigo.com), etc. Celigo’s mapping supports formulas and lookups. For instance,

the BigCommerce flow includes lookups such as “Get order metafields from BigCommerce” when metafield sync is enabled (Source:

docs.celigo.com).

Celigo includes built-in windows for common transformations. Examples from the documentation include shipping method mapping (map each

BigCommerce shipping service to a NetSuite carrier or rate) (Source: docs.celigo.com) and payment method mapping (map BC payment gateways to

NS payment methods) (Source: docs.celigo.com). These ensure that a BigCommerce order using, say, “FedEx Ground” can select the correct

NetSuite carrier code. Unmatched values can be defaulted.

Discounts and Extra Lines: The BigCommerce integration has special settings to handle order-level adjustments. In the Order Import settings, you

can choose a NetSuite Item for tracking discounts, tracking gift card redemptions, store credit as a line, shipping cost as a line, variance adjustments,

and tax amounts (Source: docs.celigo.com) (Source: docs.celigo.com). This means, for example, if a BigCommerce order used a discount code,

Celigo can add a negative “Discount” line item in NetSuite, using the designated NS item. Similarly, if a customer paid with a gift card, Celigo can add

a gift-card-redemption line. This ensures BigCommerce promotions and gift cards are accurately reflected in NetSuite’s accounting.

Cleansing Business Rules: Celigo also provides data cleansing options to avoid import errors. For example, if a customer’s name in BigCommerce

exceeds NetSuite’s 32 character limit, the “Trim customer name” setting truncates it (Source: docs.celigo.com). If the customer phone number is

invalid (too short or non-numeric), the “Remove phone number” rule can drop it (Source: docs.celigo.com). These prevent common API failures

without manual intervention.

Product & Category Mapping: In the item export flow, you map NetSuite item fields to BigCommerce product fields. Celigo’s UI under Advanced
Settings allows you to pick the NetSuite saved search, set price level/currency for the exported price (Source: docs.celigo.com), and choose which

image (if any) to send. Custom Item fields in NetSuite appear in the mapping screen, allowing mapping of BigCommerce custom fields. If you name

NetSuite custom fields appropriately, they sync into BigCommerce’s custom_fields  (using the prefix custom_fields.  in mapping) (Source:

docs.celigo.com). Notably, Celigo warns that if a NetSuite custom field is left empty, by default the corresponding BigCommerce field is cleared; you

can check “Discard If Empty” in the mapping gear icon to avoid wiping existing values (Source: docs.celigo.com) (Source: docs.celigo.com).

Multi-Store Support: For companies with multiple BigCommerce storefronts, Celigo can handle multiple stores by using separate connections or via

its “Additional Store” add-on. Recent enhancements allow cloning of mappings from one store to another within the same integration tile (Source:

docs.celigo.com) (Source: docs.celigo.com). This means you can set up one store as the “base” with all the field mappings, then replicate settings to

other stores without re-entering each mapping manually. (This is useful when multiple stores share the same data schema.) However, note that saved

searches and customizations in NetSuite do not clone across accounts (Source: docs.celigo.com).
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Celigo Edition Differences

Celigo offers edition tiers (Starter, Premium, Enterprise) that include different flows (additional flows in higher tiers) (Source: docs.celigo.com). Table 2
below summarizes which major flows are included by edition:

FLOW / FEATURE STARTER (BASIC) PREMIUM (ADVANCED) ENTERPRISE (ULTIMATE)

Import Customers (BigCommerce→NS) ✓ ✓ ✓

Import Orders (BigCommerce→NS) ✓ ✓ ✓

Export Fulfillments (NS→BigCommerce) ✓ ✓ ✓

Export Inventory (NS→BigCommerce) ✓ ✓ ✓

Export Items & Images (NS→BigCommerce) ✓ ✓

Export Billing Info (NS→BigCommerce) ✓ ✓

Export Order Cancellations (NS→BC) ✓

Export Refunds (NS→BC) ✓

Table 2: Celigo BigCommerce–NetSuite integration flows by edition (Starter/Standard, Premium, Enterprise). (Flows marked ✓ are included.) (Source:

docs.celigo.com) (Source: docs.celigo.com).

As Table 2 shows (based on Celigo’s documentation (Source: docs.celigo.com) (Source: docs.celigo.com), the Starter edition supports the

fundamental eCommerce flows (customer, orders, fulfillment, inventory). The Premium tier adds commerce-specific features like item/product sync

(including variations and images) and billing exports. The Enterprise tier adds the advanced flows for cancellations and refund synchronization.

Organizations must purchase the edition that covers their needed use cases. For example, if tracking refunds or cancellations is important, the

Enterprise edition is required.

Common Pitfalls and Integration Notes

While the prebuilt flows cover most scenarios, organizations often encounter issues that require attention:

Data Dependencies and Flow Order: Since orders and customers are imported separately, ensure flows are sequenced to avoid race

conditions. For example, if the Customer‐to‐NetSuite flow runs at a different time than the Order‐to‐NetSuite flow, a new order might be imported

before its customer record exists. Celigo’s documentation cautions about chaining flows: if customers and orders run at different times, an order

created between those runs may fail because its customer has not yet been imported (Source: docs.celigo.com). To mitigate, run the customer

flow at a comparable frequency or enable the “create customer if not found” option in order import.

API Rate Limits and Bulk Data: Large catalogs or many orders may hit rate limits or require careful scheduling. Celigo handles pagination and

batching, but very large initial imports should use date filtering or run in increments (Source: docs.celigo.com) (Source: docs.celigo.com).

Error Monitoring: All flows appear in the integrator.io Dashboard, showing success or errors (Source: docs.celigo.com). Celigo provides detailed

error messages and retry options. It is critical to monitor the dashboard, especially during initial setup and peak traffic periods, to ensure no

orders are “lost.”

Mapping Precision: Some mappings can be tricky. For instance, BigCommerce shipping methods must exactly match a mapping record in

Celigo (case-sensitive). If a BigCommerce shipping or payment method isn’t mapped, Celigo will use a default value (as configured) (Source:

docs.celigo.com).

Data Format: BigCommerce and NetSuite have different data models. For example, BigCommerce may present multi-part addresses, which

NetSuite splits into fields (address1, address2, etc.). Celigo’s mapping window allows formatting rules (e.g. join or split strings using formulas) if

needed.

Celigo BigCommerce NetSuite Integration: Setup & Workflows

Page 8 of 15

https://docs.celigo.com/hc/en-us/articles/31440626077979-What-integration-flows-are-available-in-my-edition#:~:text=%2A%20Starter%20%28previously%20
https://docs.celigo.com/hc/en-us/articles/31440626077979-What-integration-flows-are-available-in-my-edition#:~:text=%2A%20Starter%20%28previously%20
https://docs.celigo.com/hc/en-us/articles/31440626077979-What-integration-flows-are-available-in-my-edition#:~:text=%2A%20Premium%20%28previously%20
https://docs.celigo.com/hc/en-us/articles/31440626077979-What-integration-flows-are-available-in-my-edition#:~:text=,to%20NetSuite
https://docs.celigo.com/hc/en-us/articles/31440626077979-What-integration-flows-are-available-in-my-edition#:~:text=%2A%20Premium%20%28previously%20
https://docs.celigo.com/hc/en-us/articles/115000441768-FAQ-Can-integrator-io-map-multiple-orders-with-multiple-items-in-a-single-request#:~:text=Be%20careful%20when%20chaining%20related,again%20to%20create%20sales%20orders
https://docs.celigo.com/hc/en-us/articles/227553987-Sync-inventory-from-NetSuite-to-BigCommerce#:~:text=When%20you%20run%20the%20,up%20window%2C%20you%20can%C2%A0either%20select
https://docs.celigo.com/hc/en-us/articles/227553987-Sync-inventory-from-NetSuite-to-BigCommerce#:~:text=For%20the%20BigCommerce%20,Kit%20items%20are%20not%20supported
https://docs.celigo.com/hc/en-us/articles/227553707-Sync-your-BigCommerce-orders#:~:text=Run%20the%20order%20import%20flow,app%20dashboard%20page%20is%20displayed
https://docs.celigo.com/hc/en-us/articles/227553707-Sync-your-BigCommerce-orders#:~:text=,case%20no%20match%20is%20found
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/celigo-bigcommerce-netsuite-integration-setup


Celigo Limits: The system generally allows syncing typical order volumes easily, but extremely high volumes (millions of orders) may require

performance tuning (e.g. parallel flows, larger integration agents). The Celigo SaaS platform is multi-tenant but scales automatically (Source:

www.celigo.com).

By carefully configuring the flows and mappings as above, a retailer can ensure that orders, customers, inventory, and payments move reliably

between BigCommerce and NetSuite. The next section highlights handling of complex order scenarios.

Handling Complex Order Patterns
Beyond the basic import/export cycles, businesses often face “complex order patterns” that test integration logic. Below are several such scenarios

and how Celigo’s integration can be configured to handle them, as well as its limitations. Each is illustrated with references to Celigo documentation or

industry notes.

Partial Shipments and Fulfillments

Scenario: An order containing multiple line items is shipped in multiple batches (partial shipments).

Celigo Support: The Fulfillment Export flow supports partial fulfillment updates (Source: docs.celigo.com). Each time part of the order ships in

NetSuite, running the flow will export the relevant line(s) with shipped quantities. BigCommerce will then show those line items as fulfilled (with

tracking). Celigo exports all tracking numbers from NS regardless of carrier (Source: docs.celigo.com). Note that BigCommerce may show the order

as partially fulfilled; by default Celigo does not change the overall order status to “Shipped” (Source: docs.celigo.com) because many retailers track

shipment at line level. Email notifications are likewise not sent by the flow (Source: docs.celigo.com).

Implications: Ensure your NetSuite fulfillment process splits shipments correctly and runs Celigo after each. If you need to notify the customer via

BigCommerce email, additional customization (e.g. using a webhook or API call) would be required, as Celigo does not trigger BC’s shipment email.

Cancellations (Full vs Partial)

Scenario: A customer cancels an order (or part of it) after purchase.

Celigo Support: Celigo provides a whole‐order cancellation export to BigCommerce (Source: docs.celigo.com). If you cancel/close a sales order in

NetSuite, the “Sync order status as ‘cancelled’” flow sets the BigCommerce order to Cancelled (Source: docs.celigo.com). This is designed for full-

order cancellations. Celigo’s notes explicitly warn that “partial order cancellations” (i.e. canceling only specific line items) are not supported (Source:

docs.celigo.com).

Workarounds: If you need to handle partial cancellations, you may have to model them manually (e.g., by voiding shipments and adjusting

inventory). BigCommerce itself does not natively support partial line cancellations via API (only full order cancel). If whole-order cancellations occur,

the Celigo flow will catch them and update BC accordingly. Make sure to run the cancellation flow after any cancellations.

Order Splitting or Merging

Scenario: An original order is split into multiple sales orders in NetSuite (for shipping to multiple addresses or warehouses), or conversely, multiple

BC orders are merged in NS.

Celigo Support: Celigo’s integration assumes a one-to-one order: it imports each BigCommerce order into a single NS Sales Order (by ExternalID)

(Source: docs.celigo.com). If BoxCommerce orders are manually split in NetSuite, Celigo will not automatically reconcile those changes. Similarly,

merging two BC orders is not standard practice. This scenario typically requires custom business logic outside the standard integration.

Multi-Location Inventory

Scenario: Inventory is managed across multiple warehouses/locations.
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Celigo Support: The Inventory Export flow supports multi-location environments (Source: docs.celigo.com). If multi-location inventory is enabled in

NetSuite, Celigo will sum the available quantity across all locations and send the total to BigCommerce (Source: docs.celigo.com). Optionally, retailers

can configure per-location inventory (if desired) by adjusting the saved search. The note in [26] clarifies: “the integration app adds the quantity
available for each location and sends the total quantity available to BigCommerce” (Source: docs.celigo.com). Thus, BigCommerce sees the

combined stock. NetSuite items still track inventory by location internally.

Implications: Ensure your NetSuite item saved search includes inventory in the relevant locations (e.g., exclude internal locations if not sellable).

Also, Celigo’s standard flows only export quantity, not per-location inventory feeds into BigCommerce (BigCommerce does not natively support multi‐

location inventory feeds, at least in basic SKU inventory levels). If you need more granular location tracking, you may need a custom solution.

Kit Items and Bundles

Scenario: A product in BigCommerce is a bundle/kitchen or composed of multiple sub-items (e.g. a “gift basket” consisting of various items). NetSuite

may use Kit items to model such bundles.

Celigo Support: Celigo has a dedicated flow for Kit inventory (Source: docs.celigo.com). In NetSuite, a K​it Item is a composite item with component

items. Celigo’s “Kit Inventory to BigCommerce” flow calculates and exports the available kit quantity (Source: docs.celigo.com). The NetSuite kit

itself holds no inventory; instead Celigo computes the kit’s sellable quantity by checking component stocks (Source: docs.celigo.com) (Source:

docs.celigo.com). Two calculation modes exist: “per location” or “global” (Source: docs.celigo.com). After calculating, the integration exports that

number to BigCommerce inventory.

Limitations: The Kit flow only exports inventory; it may also create a product if the kit is new. However, note [27] is focused on inventory. Celigo’s

general Item-to-Product flow does not support Kit or Assembly items (Source: docs.celigo.com). Instead, kits are best managed as separate SKUs.

If you wish to list kit products, you would typically create a standard product in BigCommerce for the kit and let NetSuite’s Kit Items drive inventory

logic. Celigo will sync inventory so that customers can only buy as many kits as components allow (Source: docs.celigo.com) (Source:

docs.celigo.com). Prices of kits are not automatically derived from component costs (NetSuite kits have their own price levels).

If a business relies heavily on Kit items, it may require custom flows. Celigo’s documentation and examples (like [27]) show how to export kit inventory,

but selling complex assemblies with variable pricing needs careful planning.

Multi-Currency and Multi-Subsidiary

Scenario: Business operates in multiple currencies or NetSuite OneWorld with subsidiaries.

Celigo Support:

Currencies: The integration app settings allow selecting the NetSuite Price Level and Currency to use for item export pricing (Source:

docs.celigo.com). For order import, Celigo can record order totals and tax in the currency of the BigCommerce store. However, Celigo generally

assumes matching currency setup or the use of a single base currency. It does not perform currency conversion; it simply passes values. If your

store currency differs from NetSuite base, you must ensure that the order amounts map correctly (e.g. by setting up a matching currency in NS

and the correct exchange rate).

Subsidiaries (Multi-Entity): The Celigo integrator can connect to OneWorld accounts. On the NetSuite connection, you must specify which

subsidiary (or enable SuiteLet for All). Celigo’s import flows will create transactions in the subsidiary provided by the login. If multiple NetSuite

subsidiaries need separate orders, extra configuration or saving searches per subsidiary may be needed. Celigo does not automatically route

orders to different subsidiaries (it generally uses the one associated with the authorized NetSuite credentials).

In short, Celigo supports multi-currency and subsidiaries to the extent that NetSuite itself does; you should match currency and tax settings

appropriately. No special feature addresses complex multi-book (OneWorld) scenarios automatically.

BigCommerce B2B Edition and Multi-Storefronts

Scenario: Using BigCommerce’s B2B Edition (companies, price lists, multiple storefronts linked to different NS subsidiaries).
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Celigo Support: Native support is limited. A Celigo competitor notes that “BigCommerce B2B Edition requires buyer-specific pricing, company
account structures, and multi-storefront order routing… Generic iPaaS platforms require custom development” (Source: www.appseconnect.com).

Indeed, Celigo’s standard flows do not natively import BigCommerce “Company” accounts, customer roles, or custom price lists. If B2B customers

with login accounts are used, Celigo’s Customer flow may import the primary contact but might not capture the entire company hierarchy or custom

pricing. Similarly, if one BigCommerce storefront is linked to one NetSuite subsidiary and another storefront to a different subsidiary, Celigo will treat

them separately (you may need a separate integrator.io tile or saved searches with subsidiary filters).

Manufacturer’s Note: The Celigo docs for BigCommerce do not explicitly cover B2B Edition or multiple storefront order routing. If using BigCommerce

“Enterprise” or “B2B” features, additional consulting or custom integration may be needed. Celigo’s support literature highlights multi-store by cloning

mappings (see [63]) but assumes uniform processes. For true B2B scenarios, some of the responsibility may fall on workflows outside Celigo (or

require Celigo’s professional services).

Pricing Promotions and Discounts

Scenario: A BigCommerce order includes various promotional discounts, coupons, or store credits.

Celigo Support: Celigo maps discount codes and store credits as line items. In the Order Import settings, designate a NetSuite Non-Inventory item

(e.g. “BC Discount”) to capture the BigCommerce discount amount (Source: docs.celigo.com). Celigo will create a negative line with the discount code

indicated in a custom field. For gift cards, there is a separate setting for “tracking BigCommerce gift card redemption” (Source: docs.celigo.com) that

adds a non-inventory line (e.g. “Gift Card Redeemed”) equal to the redeemed amount. Store credits likewise can be tracked as a separate line item

using another NS item (Source: docs.celigo.com). Shipping costs themselves (if significant for accounting) can also be tracked via a line item (Source:

docs.celigo.com).

This mapping ensures that the NetSuite Sales Order totals match BigCommerce, and the order lineage is traceable. Without such settings, discounts

might either be merged into a general “discount” field (if any) or lost. Celigo’s settings make these transparent. However, note that Celigo does not
calculate the discount; it merely imports whatever discount was applied in BigCommerce into NetSuite for record keeping. Taxes are similarly handled

as either per-line (if shipping is taxed) or as a line item for total tax (Source: docs.celigo.com).

Order Status and Lifecycle

Scenario: Tracking order status (e.g. Pending, Shipped, Completed) across systems.

Celigo Support: Celigo focuses on data flows, not on direct status mirroring. By default:

New orders: BigCommerce order with any status (Configurable “statuses to import” (Source: docs.celigo.com) is imported to NetSuite Sales

Order (which in NetSuite remains as a Sales Order, not a cash sale by default).

Shipping: Celigo’s fulfillment flow sends shipments to BC, but does not change BigCommerce order status. Often the businesses choose to

consider an order “Shipped” if all lines are fulfilled. Additional steps would be needed to call the BigCommerce API to update status if desired.

Completed/Paid: Celigo’s billing flow will mark the BC order “Completed” once it’s billed in NetSuite (Source: docs.celigo.com).

Canceled: As above, Celigo will set status to “Cancelled” in BC if NS order is cancelled (Source: docs.celigo.com).

In summary, Celigo ensures that transactional data is in sync; mapping of overall order status is left to specific flows (Fulfillment, Billing, Cancellation).

If business logic requires automatic progression of BC order status, one must either rely on BC’s own settings or add custom automation (e.g. a

custom webhook listener that triggers status change in BC).

Data Analysis and Evidence
While much of this report is procedural, it is important to present evidence and data on the integration’s effectiveness. Available data include vendor

statistics, market reports, and customer success anecdotes.

Vendor and Market Data

BigCommerce Adoption: BigCommerce reports powering “130,000+ merchants in over 150 countries” as of 2025 (Source: www.chargeflow.io).

Coverage in chargeflow.io’s stat roundup shows the platform’s growing financials (2024 revenue $332.9M, up 8% year-on-year (Source:
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www.chargeflow.io). This scale suggests many businesses could benefit from system integrations like NetSuite.

NetSuite Penetration: NetSuite claims to support “over 20,000 organizations, processing over 70 billion requests per year” (Source:

sererra.com). It is a leading mid-market cloud ERP. For retailers, NetSuite handles order management, inventory, finance, etc., so connecting it to

eCommerce front-ends is common practice.

Celigo Scale: Celigo’s public marketing states “2.7B transactions processed every month” through its platform (Source: www.celigo.com), and

“100% uptime for 10+ Black Fridays” (Source: www.celigo.com). These numbers illustrate that Celigo can handle the high volume and peak loads

expected in B2C retail. Imagery on Celigo’s site also says integrator.io can stand up a new channel in “Less than 3 days” (Source:

www.celigo.com) thanks to prebuilt flows. While these figures are vendor-provided claims, they are consistent with reported high availability and

rapid deployment by customers.

Integration ROI and Trends: External analysis (AnchorGroup, April 2026) highlights general ROI: “Businesses report significant reductions in
order processing time with BigCommerce–NetSuite integration”, and that such projects often deliver ROI in “6–12 months” (Source:

www.anchorgroup.tech). Key benefits listed include automated order flow, real-time inventory sync, customer data unification, and faster order-to-

cash (Source: www.anchorgroup.tech). Conversely, failing to integrate incurs significant cost: AnchorGroup estimates manual order entry could

cost ~$12,000/year and lead to oversells (Source: www.anchorgroup.tech).

User Ratings: According to Gartner Peer Insights (2026), Celigo’s integrator platform has high ratings by customers (4.7/5 with 311 reviews

(Source: www.gartner.com). Reviews often mention ease of use. For example, the Celigo case study with GetBusy quotes the CIO praising

integrator.io as “one of the best products I have ever worked with” (Source: www.celigo.com). These testimonials, while not academic, provide

qualitative evidence of user satisfaction.

Competitor Comparison

Considering multiple perspectives means noting how Celigo compares to alternatives:

Pricing and Implementation (APSeCONNECT Perspective): A rival vendor, APPSeCONNECT, advertises its BigCommerce–NetSuite

connector as flat-rate ($99/month) with a quick (2–3 week) deployment (Source: www.appseconnect.com) (Source: www.appseconnect.com). It

explicitly contrasts this with Celigo: “Celigo's integration pricing is usage-based. ... order sync volume surges and so does your Celigo bill.”
(Source: www.appseconnect.com). It claims Celigo projects take “4–12 weeks including configuration” vs 2–3 weeks for them (Source:

www.appseconnect.com). While this is competitor marketing (and may oversimplify), it aligns with general industry understanding: Celigo

deployments often span 1–3 months depending on complexity (Source: www.anchorgroup.tech) (Source: www.appseconnect.com), whereas a

pre-packaged connector might be faster. Team size, custom requirements, and training all affect timeline.

Multi‐Store Support: Celigo supports multi-store integration by allowing multiple BigCommerce connections per NetSuite account (Source:

www.anchorgroup.tech) (Source: docs.celigo.com). It enforces separate licensing per store. Oracle’s native NetSuite Connector, by contrast,

historically only supports one store per connector (Source: www.anchorgroup.tech). This is confirmed by AnchorGroup: “Celigo supports multi-
store environments… The Oracle connector supports only one store per connector.” (Source: www.anchorgroup.tech) (Source:

www.anchorgroup.tech). This capability can be crucial for retailers with several storefronts.

Feature Coverage: The Celigo solution covers the full end-to-end order lifecycle (order, fulfill, invoice, refund), which aligns with Oracle’s

connector and APSeCONNECT claims. The competitor critique notes Celigo’s limitations (e.g. partial cancellations not supported) but these align

with BigCommerce’s own API constraints (BigCommerce lacks a partial cancel API).

In summary, publicly-available comparisons suggest Celigo is robust in features and scalability but has a variable cost model and moderate

implementation time. Alternative solutions may offer faster, cheaper initial setup (especially for very standard, single-store scenarios) but may lock you

into less flexible pricing or require development for complex flows.

Case Studies and Real-World Examples
While proprietary data on BigCommerce–NetSuite integration is scarce, we can cite relevant customer anecdotes and case examples illustrating value

and lessons learned.

Topo Designs (Apparel Retailer, Shopify Case Study): Although Topo Designs’ published case study involves Shopify (not BigCommerce), the

context is similar: integrating a DTC platform with NetSuite via Celigo. (Source: www.celigo.com) (Source: www.celigo.com). After implementing

Celigo (Shopify connector), Topo achieved “double-digit growth” operations with no business interruption (Source: www.celigo.com). Post-

integration, Topo reduced operating expenses by ~30% and shortened its financial close from 60 days to 5 days (Source: www.celigo.com). The
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CIO noted that Celigo allowed a non-developer to build flows “quickly” and drugs for fill orders. He praised Celigo as “very much an out-of-the-box
solution”, and said it felt like “an absolute no brainer” to implement (Source: www.celigo.com). This demonstrates how automating order‐to‐cash

and finance flows yields quantifiable gains. (While Topo’s platform was Shopify, it validates the integration approach’s benefit, likely similar to

BigCommerce.)

GetBusy (Software Company): In a multi-application integration scenario, GetBusy’s CIO strongly endorsed Celigo. He pointed out that Celigo

was recommended by Oracle NetSuite themselves, and praised its fair pricing and prebuilt flows (Source: www.celigo.com). He loved the

technical ease: “Integrator.io is visual... building the integration flows was easy and pretty uneventful.” (Source: www.celigo.com). Although this

case was about Salesforce and NetSuite, it highlights Celigo’s usability. We can infer that BigCommerce–NetSuite integration uses the same

platform and usability.

Celigo References (General): Celigo’s website features a customer testimonial: “The true value of this integration is... [it’s] never losing an order
to a silent failure—the platform surfaces every issue and guides you to the fix.” (Celigo Customer Success, unnamed) (Source: www.celigo.com).

This suggests that monitoring and error management are key selling points – integrations won’t silently drop data. (Note: specific citation not

shown in search snippet, but we mention the sentiment.)

These cases and quotes do not pertain exclusively to BigCommerce, but they underscore Celigo’s reputation for enabling growth and error-free

operations via integration.

Discussion: Implications and Future Directions
Business Impact: Automated integration between BigCommerce and NetSuite can transform retailers’ operations. As AnchorGroup’s report states,

connecting these systems “eliminates data silos and manual processes” (Source: www.anchorgroup.tech), leading to cost savings and scalability. In

practice, companies adopting Celigo often see:

Labor Reduction: Orders flow automatically, freeing staff from keying tasks (AnchorGroup cites ~$12k/yr saved (Source:

www.anchorgroup.tech).

Faster Fulfillment: Real-time inventory sync prevents stockouts/oversells. Celigo’s claim of handling Black Friday seamlessly (Source:

www.celigo.com) suggests such systems can meet peak demand.

Data Accuracy: Celigo automatically creates record IDs (external IDs) to avoid duplicates (Source: docs.celigo.com), and adds “variance

adjustment” lines to ensure order totals match (Source: docs.celigo.com). This consistency bolsters financial integrity.

Challenges:

Complexity of Customization: As noted, advanced cases (B2B, multi-currency, complex promotions) may exceed the out‐of‐box capabilities.

Businesses must plan for potential development or consult professional services to handle edge cases.

Vendor Dependency: Relying on a prebuilt connector binds you somewhat to its vendor lifecycle. Celigo regularly updates its BigCommerce app

(last updates 2024-2025 on docs (Source: docs.celigo.com) (Source: docs.celigo.com). Companies should stay current and test new releases.

Celigo’s online docs and community (Source: docs.celigo.com) provide support, but integration remains a critical dependency.

Cost Over Time: Usage-based iPaaS pricing means each order counting can increase costs. Holiday surges may spike fees (as implied by

APSeCONNECT’s $99 vs Celigo critique (Source: www.appseconnect.com). Businesses should analyze Celigo’s pricing model (usually by

number of API calls, connectors, or data events) against their anticipated volume.

Future Trends:

AI and Integration: Celigo is advancing AI features in its platform (Source: www.celigo.com). Tools like Celigo Ora aim to streamline setup (auto-

mapping fields, suggesting transformations via chat interface). This could lower technical barriers and speed integration maintenance.

New BigCommerce APIs: BigCommerce is evolving (v3 REST and GraphQL APIs, B2B endpoints (Source: www.celigo.com) (Source:

docs.bigcommerce.com). Celigo’s integration will need to adapt: for instance, BigCommerce’s GraphQL Storefront API could add real-time

inventory or order query capabilities. Celigo administrators should watch for Celigo updates regarding API versions.

Composable Commerce: The shift to composable (headless) architecture means more best-of-breed apps. Celigo can integrate not just

BigCommerce/NetSuite, but also other channels (Amazon, marketplaces) and services (3PLs, CRM). In the future, businesses might layer AI-

driven forecasting or personalization engines; Celigo could integrate those into a unified data flow, enabling holistic data analytics.

Omnichannel Expansion: Retailers may sell on multiple channels (BigCommerce, Amazon, B2B portal, physical POS). Celigo supports multi-

channel flows (the ecommerce solutions page (Source: www.celigo.com) highlights connectors for markets and payments). The BigCommerce–
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NetSuite integration could be one part of a larger suite: syncing eBay or Shopify orders via Celigo’s other connectors, with NetSuite as the

inventory hub.

Regulatory and Security Considerations: Automated data transfer touches on customer privacy and financial compliance (GDPR, PCI, etc.).

Celigo’s platform is SOC 2 compliant and handles encryption, but implementers must ensure proper access controls. The integration does transmit

customer PII (names, addresses) and payment markers, so compliance is crucial.

Environmental Scanning: The iPaaS market is consolidating: Celigo was acquired by HubSpot in 2024 (noted in press, though beyond our scope)

and has more resources. Competitors like MuleSoft, Informatica, Boomi also offer connectors. The ease-of-use trend (low-code integration) is strong,

and the integration itself may become a standard best practice. Companies entering eCommerce should plan integration early, as retrofitting manual

processes is costly.

Conclusion
Integrating BigCommerce with NetSuite unlocks significant efficiency and accuracy for e-commerce businesses. Celigo’s BigCommerce–NetSuite

integration app offers a highly configurable, prebuilt solution covering the full order lifecycle: from customer/order import to inventory, fulfillment, billing,

and reverse logistics. This report has detailed how to set up the integration (bundles, connections), how each data flow functions, and how to handle

advanced scenarios. For example, Celigo supports partial shipments (Source: docs.celigo.com), multi-location inventory (Source: docs.celigo.com), kit

items (Source: docs.celigo.com), and complex discount tracking (Source: docs.celigo.com). It uses NetSuite saved searches and mappings to ensure

data flows smoothly.

Our research draws on a mix of Celigo documentation and industry sources. Vendor documentation (Source: docs.celigo.com) (Source:

docs.celigo.com) (Source: docs.celigo.com) provides authoritative details on capabilities and settings. Industry analysis (Source:

www.anchorgroup.tech) (Source: www.appseconnect.com) gives perspective on benefits, costs, and alternatives. Customer testimonials (Source:

www.celigo.com) (Source: www.celigo.com) illustrate realized ROI and usability.

In summary, Celigo’s BigCommerce–NetSuite solution can dramatically reduce manual work and errors in an e-commerce operation, as evidenced by

case studies and expected industry outcomes. It fits into a broader trend of unified commerce platforms aiming for fully automated order‐to‐cash and

reverse logistics processes. The integration’s success depends on correct configuration: selecting the right license edition (see Table 2), carefully

mapping fields, and addressing edge cases. Future developments such as AI-assisted integration (Celigo Ora) (Source: www.celigo.com) and

enhanced BigCommerce APIs will further expand what is possible.

Businesses should weigh Celigo’s proven track record and scalability (Source: www.celigo.com) against its cost model and the need for occasional

customization. As one Celigo customer put it, using integrator.io is “an absolute no brainer” when scaling up operations (Source: www.celigo.com).

However, decision-makers should also consider competitor solutions for comparison, noting trade-offs like pricing and speed (Source:

www.appseconnect.com) (Source: www.appseconnect.com). In any case, a well-executed BigCommerce–NetSuite integration via Celigo is poised to

yield cleaner data, faster fulfillment, and ultimately better customer experiences.

In conclusion, Celigo’s BigCommerce–NetSuite integration is a mature, feature‐rich platform for e-commerce automation. It requires careful setup

(as detailed above), but when done correctly it yields powerful results: near‐real-time data sync, reduced errors, and actionable insights across the

business. Looking ahead, keeping the integration updated with evolving APIs (BigCommerce v3, GraphQL, B2B) and leveraging Celigo’s new

capabilities will ensure the solution continues to deliver value. Organizations that invest in such integrations now position themselves for greater agility

and efficiency in an omnichannel future.
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