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Executive Summary

Brazil has one of the most complex tax and regulatory environments in the world, with multi-tier federal, state and municipal taxes and extensive
digital reporting requirements (Source: en.activecs.com.br) (Source: sped.rfb.gov.br). In particular, all transactions involving goods or services must be

recorded as electronic invoices — Notas Fiscais Eletrénicas (NF-e for goods, NFS-e for services) — and companies must submit detailed digital books
through the SPED system (SPED Fiscal, ECD and ECF) to the Receita Federal (Brazil's IRS). Oracle NetSuite addresses this complexity via a suite of
Brazil-specific localization features (sometimes called “NVL” or Localizagcdo Brasil) that adapt its global cloud ERP to local tax law. These include
SuiteApps for electronic invoicing, tax certification, and statutory reporting, as well as custom records for Brazil-specific codes (CFOP, MCN, etc.)

(Source: netsuitedocumentationl.gitlab.io).

This report provides an in-depth guide to setting up NetSuite for Brazil compliance, focusing on NF-e (electronic invoicing), SPED (digital
bookkeeping), and ECF (Escrituragdo Contabil Fiscal). We present historical context and the current regulatory framework for Brazilian invoicing and
reporting, followed by step-by-step NetSuite configuration tasks. The paper includes vendor and partner perspectives (e.g. NetSuite and Active Cloud
Solutions), practitioner case studies (such as MogiGlass), and evidence of benefits from localization. All claims are backed by official documentation,
news reports and expert commentary. Finally, we discuss data on ERP adoption and future directions (e.g. evolving NF-e standards and tax reform)
and conclude with best-practice recommendations.

Introduction and Background

Brazil’s Tax and Regulatory Environment

Brazil's tax system is notoriously complex. It involves multiple layers of taxation at the federal, state, and municipal levels, each with its own rules. For
example, businesses often pay PIS/COFINS, ICMS, IPI, ISS, and other taxes that vary by jurisdiction and product type. Moreover, since the mid-
2000s Brazil has mandated electronic reporting of virtually all fiscal and accounting data. The Nota Fiscal Eletronica (NF-e) is an electronic invoice
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for goods, introduced in 2006 and now required for virtually all intrastate and interstate sales of tangible goods. Similarly, NFS-e (Nota Fiscal de
Servicos Eletronica) is the e-invoice for services, mandated by many cities. Shipments by freight carriers require CT-e and related documents, and
businesses must often file a Manifesto Eletronico de Documentos Fiscais (MDF-e) for goods in transit. Inter-state transactions may also require a
GNRE form to pay substitution taxes.

In addition to e-invoicing, Brazil's Sistema Publico de Escrituragdo Digital (SPED) centralizes digital tax filings. SPED includes modules for digital
bookkeeping of sales (EFD ICMS/IPI), contributions (EFD Contribuigdes for PIS/ICOFINS), accounting (ECD — Escrituragéo Contabil Digital) and fiscal
accounting (ECF — Escrituracdo Contébil Fiscal). For example, the Receita Federal's SPED portal explicitly lists NF-e, NFC-e, EFD ICMS/IPI, EFD
Contribuicdes, ECD, and ECF as key modules (Source: sped.rfb.gov.br). Companies on Lucro Real (actual-profit) or Lucro Presumido tax regimes
must produce ECF filings (annual corporate tax returns) combining financial and tax data (Source: www.contabeis.com.br) (Source: docs.oracle.com).

These obligations impose tight requirements: invoices must be signed with an official digital certificate (ICP-Brasil), transmitted in real time to state tax
authorities, and stored for audit. SPED filings must conform to government schemas (validated by official “Validador/Assinador” tools) and require
precise mappings of accounts and sub-ledgers. Historically, this compliance burden meant many Brazilian businesses relied on local ERP solutions
(TOTVS, SAP Brazil, etc.). As one industry expert noted, “Brazil has one of the most complex tax systems in the world, with federal, state, and
municipal taxes; electronic ancillary obligations (SPED, eSocial, ICMS EFD, etc.); and tax rules that vary by state, product, and tax regime” (Source:
en.activecs.com.br). Without specialized localization, a generic ERP like NetSuite cannot issue valid invoices or reports.

Cloud ERP and Localization

Oracle NetSuite is a leading cloud-based ERP/SuiteCloud platform used by over 37,000 organizations worldwide (Source: insightfulaccountant.com).

Its OneWorld edition provides multi-subsidiary, multi-currency and multi-language support for multinational operations. To serve Brazil, NetSuite works
with integrated SuiteApps (managed bundles) and partner solutions that “tropicalize” the system to local law. For Brazil, NetSuite’s approach has been
to develop specific features in the core platform (e.g. Brazil Localization SuiteApp, Brazil Reports, Electronic Invoicing SuiteApp) and also to enable
partners’ “Vertical Localization” (NVL) add-ons for deep tax logic. For instance, Active Cloud Solutions describes NetSuite NVL as a custom add-on
“translator” that handles Brazil's detailed tax regime (Source: en.activecs.com.br). In practice, companies deploying NetSuite in Brazil typically install a
suite of Brazil-focused bundles and configure them according to local requirements.

NetSuite’s Latin America strategy includes global templates for many countries, but the Brazil modules are among the most elaborate due to legal
demands. As of 2023, NetSuite formally launched a “Brazil Localization SuiteApp” (Bundle 130074) and cloud ERP version that directly addresses
manufacturing and tax nuances (Source: www.baguete.com.br) (Source: insightfulaccountant.com). Existing function like multi-book accounting,

advanced inventory, and SuiteFlow scripting can also be leveraged for local needs. Notably, OneWorld customers must model Brazilian branches as
subsidiaries, not mere locations, because each branch has a separate tax identity (Source: netsuitedocumentationl.gitlab.io).

A key figure in NetSuite Latin America acknowledges this effort: Gustavo Moussalli (VP, Latin America) explained that NetSuite has been “working to

adapt” its manufacturing costing to include Brazil-specific taxes like ICMS and IPI (Source: www.baguete.com.br). In practice, this means the system
now incorporates CFOP (fiscal operation codes), MCN (Brazil-specific commodity codes), and handles tax regimes at every level. As Moussalli
emphasized, the new features let Brazilian manufacturers “increase productivity, support compliance com Brazilian legislation, plan and control
manufacturing, and simplify invoicing, accounting and payment” (Source: www.siliconweek.com.br).

Brazil Compliance Requirements and NetSuite Modules

To meet Brazil's compliance mandates with NetSuite, one must understand both the regulatory requirements and the specific NetSuite functionality.

Electronic Invoicing (NF-e/NFS-e)

Regulatory Context: In Brazil, every sale of goods or services must be accompanied by an electronic invoice. For goods, this is the Nota Fiscal
Eletrénica (NF-e); for services, the Nota Fiscal de Servicos Eletronica (NFS-e). These are XML documents governed by federal and municipal
regulations.An authorized NF-e contains fields for the purchaser’s CNPJ/CPF, product codes (NCM/SH), CFOP codes, tax details (ICMS, IPI, IPI ST,
PIS, COFINS, etc.), and must be digitally signed with the company’s ICP-Brasil certificate (Source: docs.oracle.com) (Source: docs.oracle.com).
Issuance of an NF-e effectively registers the transaction with the state tax authority at the moment of sale, because the signed XML is sent (or
batched) to the SEFAZ web service. The buyer is expected to acknowledge receipt via a “manifesto do destinatario” or equivalent process (especially
for interstate shipments) [601L43-L46]. Corrections or cancellations of issued NF-e (via Carta de Correcdo Eletrénica or Cancelamento de NF-e) are
also handled electronically through NetSuite’s workflows (Source: docs.oracle.com).
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NetSuite Functionality: NetSuite provides a dedicated Brazil Localization SuiteApp for electronic invoicing. This “Electronic Invoicing” package works
in concert with other SuiteApps, and it enables generation, certification (digital signing), and sending of NF-e/NFS-e. Before issuing invoices, a
NetSuite administrator must install and configure several components (Source: docs.oracle.com):

« Required SuiteApps: The documentation specifies that the Electronic Invoicing SuiteApp, LATAM E-Document Certification SuiteApp, and
Brazil Certification Tax Authorities SuiteApp must be installed as prerequisites (Source: docs.oracle.com). These modules provide the
connectivity and templates needed to certify and transmit e-invoices to Brazilian government web services.

- Digital Certificate: The company'’s digital certificate (usually type A1, containing private key and chain) must be uploaded into NetSuite (Source:
docs.oracle.com). This certificate will be used to sign all NF-e XML files.

« EmaillAuthorization Settings: NetSuite’s Brazil preferences include email templates and sender definitions for distributing invoices to
customers. An accounting user (with a registered CRC license number) is defined as the default sender for NF-e emails (Source:
docs.oracle.com).

« Transaction Configuration: NetSuite requires defining Transaction Natures and CFOP codes. Nature of Operation (Natureza da Operagao)
categories are created to classify sales by tax effect, and CFOP determination rules can be set up to auto-select the correct CFOP for a given
transaction context (Source: docs.oracle.com). CFOP codes (specific 4-digit codes designating the type of sale or purchase) and MCN codes
must exist in the item and transaction records (Source: netsuitedocumentationl.gitlab.io) (Source: netsuitedocumentationl.gitlab.io).

Once configured, NetSuite can generate NF-e from standard transactions. For example, when a Sales Order or Invoice is created with Brazilian
Subsidiary and items, the user can “Generate Electronic Invoice” (NNFe) action. The system then assembles the NF-e XML including embedded tax
details and signs it. It can automatically get a receipt protocol from SEFAZ, or queue the XML for asynchronous certification. The Brazil Localization
SuiteApp provides screens to manage outbound e-doc templates, additional info presets, and a way to handle special local codes (e.g. Manaus
service codes, GIAP, SAATRI standards) (Source: docs.oracle.com) (Source: docs.oracle.com).

NetSuite also supports additional NF-e-related processes:

« Nota Fiscal Complementar/Devolucao: NetSuite can generate complementary invoices (to correct tax values) and credit notes within the e-
invoicing framework (Source: docs.oracle.com).

« Manifesto do Destinatario: For inbound NF-e, NetSuite includes the “Tax Compliant Invoice Capture” feature, which helps reconcile received
goods with their NF-e. It automates the Manifesto do Destinatario (Receiver Manifest) event — the buyer’s acknowledgment of receipt — as
required by Receita Federal (Source: insightfulaccountant.com) (Source: portalerp.com).

« Cancelling and Voiding: If an NF-e must be canceled or its number voided, NetSuite provides processes for cancelling or voiding the electronic
document in compliance with local rules (Source: docs.oracle.com).

« GNRE Forms: For interstate sales requiring substitution or differential tax payments, NetSuite can generate the Guia Nacional de
Recolhimento de Tributos Estaduais (GNRE). This is a tax collection form for ICMS-ST, ICMS-DIFAL, or FCP-ST owed on transactions. The
system will create GNRE forms only for transactions that have a certified NF-e with those taxes (Source: docs.oracle.com). (The various GNRE
workflows and preferences are part of the Brazil Localization setup (Source: docs.oracle.com).)

In practice, Brazilian manufacturers using NetSuite emphasize these e-invoicing features. For example, Oracle NetSuite’'s case study of MogiGlass
highlights an “E-Invoice Certification” feature that “supports processing payments in conjunction with requirements of all Brazilian state capitals and
more than 600 municipalities” (Source: insightfulaccountant.com). It also notes automated invoice capture via Manifesto Destinatario (Source:

insightfulaccountant.com). These functions greatly reduce manual entry and errors in a market where every invoice must follow strict XML schemas

and signatures.

Statutory Reporting (SPED EFD, SPED ECD/ECF)

Regulatory Context: Brazil's SPED (Public Digital Bookkeeping System) requires businesses to provide standardized digital books to the federal tax
authority. The main SPED files produced by companies are:

« EFD ICMSIIPI: An electronic log of all ICMS (state VAT) and IPI (federal excise) taxable operations, including inventories and tax calculations,
typically on a monthly basis.

« EFD Contribui¢des: A digital report of PIS and COFINS contribution bases, also submitted monthly or quarterly.

« ECD (Escrituracdo Contabil Digital): The digital general ledger and journals (often called the “spine” of SPED), including a version of the Chart
of Accounts, trial balance, and GL entries. Mandatory annually (or semi-annually) for many companies.
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« ECF (Escrituracdo Contabil Fiscal): The digital corporate tax return, required annually (replacing the old DIPJ). This file includes the income
statement, balance sheet, and detailed profit reconciliation required for IRPJ/CSLL calculation. It was implemented in 2014 (IN 1422/2013) and is
compulsory for non-Simples companies on Presumido or Real regimes (Source: www.contabeis.com.br).

The SPED portal (Receita Federal) explicitly lists EFD ICMS/IPI, EFD Contribuicdes, ECD, ECF (and related modules like EFD-Reinf) under its
Médulos menu (Source: sped.rfb.gov.br). Each has very specific schema (versions) and sections (blocos) established by federal regulation. For

instance, in an ECF file (layout v11), blocks cover versions, profit adjustments, and IRPJ/CSLL calculations. Companies must sign the SPED files with
the accountant’s professional CRC number (Source: docs.oracle.com). Failure to submit valid SPED files can result in severe penalties.

NetSuite Functionality: NetSuite’s solution for Brazil includes a “Brazil Reports” SuiteApp that generates all these statutory files. According to Oracle
documentation, a user can create a new “SPED File” report in NetSuite and choose the type (ECD, ECF, EFD ICMS/IPI, or EFD Contribuigdes)
(Source: docs.oracle.com). NetSuite then gathers the relevant accounting and transactional data to produce the correct XML or text output. Key points
include:

« File Types Supported: NetSuite explicitly supports generation of the SPED ECD file, ECF file, EFD ICMS/IPI file, and EFD Contribuigdes file
(Source: docs.oracle.com). (EFD-Reinf submission is handled separately.) These correspond to the main SPED catalog.

« ECD (Digital Ledger): NetSuite provides SPED ECD layouts in version 9, with or without departmental detail (Source: docs.oracle.com). If the
subsidiary uses Departments (cost centers), the “Com Departamentos” layout (with 1100 record) can be used; otherwise the plain layout applies
(Source: docs.oracle.com). The system omits certain blocks (like record C600 inventory subtotals) because the Receita’s SPED Validator (PVA)
can auto-fill them from prior data (Source: docs.oracle.com). NetSuite imports the company’s Chart of Accounts and balances, mapping them into
SPED format. As noted in documentation, NetSuite uses the government’s PVA tool to pre-populate some sections (e.g. previous year’s inventory
balance) (Source: docs.oracle.com).

« ECF (Tax Bookkeeping): NetSuite supports both Lucro Real and Lucro Presumido ECF layouts (version 11) (Source: docs.oracle.com). It
generates all required sections (from block 0 to block Y, as shown in [16]) based on the general ledger and profit figures. Again, certain records
(e.g. detailed profit adjustments C040-C355) are omitted because PVA can recover them from the submitted ECD (Source: docs.oracle.com). In
practice, NetSuite requires listing authorized signers (accountants) with CRC numbers in the ECF file (Source: docs.oracle.com), and allows
specifying legal representative if needed. The ECF output contains the income statement and balance sheet for IRPJ purposes (Source:
docs.oracle.com). The content must include all adjustments to reconcile accounting profit and taxable profit (Source: www.contabeis.com.br)

(Source: docs.oracle.com).

- EFD ICMSIIPI (Fiscal Book): This SPED file is generated per tax books. NetSuite's Brazil Reports will compile all purchase and sales
transactions subject to ICMS or IPI into the EFD-ICMS/IPI layout (e.g. SPED Bloco C, Bloco E). The system also supports reporting of periodic
inventory if required (Source: docs.oracle.com). (The user can specify “reason for inventory” when generating.) The EFD layout typically contains
information from purchase/sales registers and inventory changes.

« EFD Contribui¢des: Similarly, for PIS/COFINS, NetSuite collects transactional data into the Contribui¢bes layout (Blocos P, etc). Accountants
must select who is responsible for the data and time period (Source: docs.oracle.com).

These report generation processes are typically managed under the NetSuite menu Reports > Brazil Reports > SPED Files > New (Source:
docs.oracle.com). The administrator chooses the SPED type, subsidiary, period, and optionally starts or ends inventory, and then clicks Generate.
NetSuite then compiles the file and provides it for download once ready (Source: docs.oracle.com). Errors (if any) can be reviewed and corrected,
similar to official upload tools. Notably, if multi-book accounting is enabled, NetSuite allows selecting which accounting book to use for the SPED data
(essential for companies with IFRS and local books) (Source: docs.oracle.com).

A convenient summary of the statutory reports is given in Table 1 below, mapping each SPED filing to its purpose and NetSuite’s role.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_164874849258.html#:~:text=7,the%20period%20the%20file%20covers
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SPED FILE

NF-e | NFS-e

EFD ICMSI/IPI

EFD
Contribuicdes

ECD
(Escrituracao
Contabil Digital)

ECF
(Escrituracao
Contabil Fiscal)

GNRE (Estadual
Tax “DARF”)

PURPOSE/CONTENT

Electronic invoices for goods
(NF-e) and services (NFS-
e).

Digital fiscal ledger of ICMS
(VAT) and IPI taxes on
goods.

Digital ledger of
PIS/COFINS contributions
(monthly).

Digital general ledger and
journals (digital accounting
book).

Digital corporate tax return
(IRPJ/CSLL), annual.

Tax payment form for ICMS-
ST, ICMS DIFAL, FCP on
interstate sales.
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NETSUITE SUPPORT

Electronic Invoicing SuiteApp: generates and certifies NF-e/NFS-e from sales
transactions (Source: docs.oracle.com) (Source: insightfulaccountant.com). Supports

customer invoices and various inbound/outbound transactions. Administrators configure
certificates and CFOP/tax codes (Source: docs.oracle.com) (Source: docs.oracle.com).

Brazil Reports: generates SPED EFD-ICMS/IPI file for chosen period and subsidiary
(Source: docs.oracle.com). Includes inventory if needed (with reason) (Source:
docs.oracle.com). Output is in official schema ready for Receita.

Brazil Reports: generates SPED EFD-Contribuicdes file (Source: docs.oracle.com).
Data drawn from sales/purchases subject to contributions.

Brazil Reports: generates SPED ECD file (layout v9) (Source: docs.oracle.com).
Supports departmental breakdown if needed. Some sections auto-filled by PVA from
previous year’s ECD (Source: docs.oracle.com).

Brazil Reports: generates SPED ECF file (layout v11) (Source: docs.oracle.com).
Includes income statement, balance sheet and tax base details. Generates separate
layouts for Lucro Real and Presumido regimes (Source: docs.oracle.com). Certain
records omitted because PVA reuses data from ECD (Source: docs.oracle.com). Must
list signers (accountants) (Source: docs.oracle.com).

Brazil Localization: can generate GNRE collection forms for certified NF-e transactions
with ICMS-ST, ICMS-DIFAL or FCP-ST (Source: docs.oracle.com). (Requires
subsidiary preferences set.)

Table 1: Brazilian Compliance Filings and NetSuite SuiteApps. Sources: NetSuite documentation (Source: docs.oracle.com) (Source:

docs.oracle.com) (Source: docs.oracle.com) (Source: insightfulaccountant.com); Brazilian tax authority SPED portal (Source: sped.rfb.gov.br).

Notably, as the MogiGlass case study confirms, generating SPED files including Block K (a detailed production and inventory control ledger) is now
supported (Source: insightfulaccountant.com). Block K was introduced for manufacturing companies (large inventories) and reports monthly stock and

production levels. NetSuite's solution explicitly “helps manufacturers generate SPED Brazil Tax Files, including Bloco K (Block K)” (Source:
insightfulaccountant.com). This was not standard in early NetSuite releases, but recent updates (c.2023-2024) have added comprehensive SPED

capabilities (including ECCE/R/Contribuicdes).

Setting Up Brazilian Localization in NetSuite

Deploying NetSuite for Brazil involves a sequence of setup tasks. The Brazil Localization SuiteApp and related bundles must be installed and
configured. Key steps (drawn from official help documents (Source: docs.oracle.com) (Source: netsuitedocumentationl.gitlab.io) include:

« Enable SuiteCloud Features: Before adding localization SuiteApps, ensure SuiteCloud features like Custom Records, SuiteScript, and
SuiteFlow are enabled (Source: netsuitedocumentationl.gitlab.io).

« Install Brazil SuiteApps: Install Brazil Localization (Bundle 130074) and its prerequisites (Electronic Invoicing, LATAM E-Doc Certification, Brazil
Cert Authories) (Source: netsuitedocumentationl.gitlab.io) (Source: docs.oracle.com). These may require contacting NetSuite Support if they are

in limited availability.

« Assign Permissions: Grant access for custom roles to manage Brazilian records. By default only Administrator and Full Access can create MCN
and CFOP codes. You must edit custom roles to allow “Create” for CFOP Codes and MCN Codes custom records (Source:
netsuitedocumentationl.gitlab.io).
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/subsect_0723040258.html#:~:text=File%20Layout%20%20,from%20the%20previous%20ECF%20file
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_164874849258.html#:~:text=10,files%2C%20click%20the%20Signers%20subtab
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« Enter Tax IDs: On the Company and each Brazilian Subsidiary record, fill in the required tax identifier fields: CNPJ (federal corporate D), CPF
(individual 1D, if needed), State Registration (Inscricdo Estadual), Municipal Registration, and SUFRAMA (for Manaus). Also populate each
Customer and Vendor record with their CNPJ/CPF and state registry numbers (Source: netsuitedocumentationl.gitlab.io).

o« Set Up CFOP and MCN Codes: Under Lists > Custom, the Brazil Localization adds custom records for CFOP Codes and Mercadoria
Conservada no Exterior (MCN) Codes. Populate these with the standard values used in Brazil (e.g. CFOP 5101 = “Purchase for industrialization”,
etc.). Then on each item record, select the applicable MCN and CFOP codes under the “Brazil Codes” subtab (Source:

netsuitedocumentationl.gitlab.io).

« Define Transaction Natures: Create Transaction Nature categories for Brazil in Setup > Accounting > Transaction Natures. These describe the
tax effect of the transaction (e.g. “Export — ICMS Exempt”, “Domestic Sale — ICMS Normal”). Link each nature to GL accounts and, optionally, to
default CFOP codes. NetSuite allows CFOP Determination Rules so the system picks a CFOP based on criteria (item category, subsidiary,
origin/destination) (Source: docs.oracle.com).

« Configure Electronic Invoicing Preferences: In Setup > Company > Electronic Invoicing Preferences (Brazil), specify email templates, default
sender, etc. (Source: docs.oracle.com). Indicate the Certificate ID of the uploaded digital certificate, and map sales transaction types to NF-e or
NFS-e issuance. If certain states or issuers have custom requirements (e.g. GIAP wiring, Manaus services), set them up here.

« Create E-Document Packages & Methods: NetSuite manages e-doc generation via E-Document Packages (groups of certificates and settings)
and E-Document Sending Methods. Create a Brazil-specific package, and define a sending method (e.g. via SOAP to SEFAZ). Then associate
this method with Brazilian subsidiaries to enable NF-e certification (Source: docs.oracle.com).

o Other Settings: NetSuite provides many optional configurations for advanced compliance, such as “e-Document Series” (for sequential
numbering), multi-certificate support (common for large issuers), and email sender customization (Source: docs.oracle.com) (Source:
docs.oracle.com). For example, to use a dedicated legal representative in NF-e emails, one can check “Legal Representative” on the SPED
signer record (Source: docs.oracle.com) or set a custom email template in subsidiary preferences (Source: docs.oracle.com).

Once these setups are complete, the account is ready to issue NF-e and generate reports. The official help topics (see Related Topics in [19]) provide
step-by-step guidance on each subtask. Figure 1 illustrates a portion of the setup tasks, and Table 2 (below) summarizes key configuration items.
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CONFIGURATION STEP

Enable SuiteCloud features (SuiteScript,
etc.)

Install Brazil SuiteApps (Bundle 130074)

Grant Role Permissions (CFOP, MCN)

NetSuite Brazil Localization: NF-e, SPED & ECF Guide

PURPOSE /| ACTION

Required foundation for installing Brazil bundles

Adds CFOP/MCN records, Brazil fields, and tax logic

Allow custom roles to create Brazil codes (CFOP, MCN)

NETSUITE SOURCE

[31L61-L69]

[471L55-L63]

[3tL81-L90]

Enter Brazil Tax IDs on Fill in CNPJ, CPF, IE, etc. on Company and each Brazilian
[47tL41-L46]

Company/Subsidiaries subsidiary record

. Enter CNPJ/CPF and State/City registration on trading partner o
Assign Tax IDs to Customers/Vendors [471L41-L46] (implied)

records

Set Up CFOP Codes Create necessary CFOP code values for each type of transaction [471L48-L53]

Create “Mercadoria Padrao” codes if needed (certain sectors
Set Up MCN Codes [3TL16-L23] (support)

require)

Associate CFOP/MCN to ltems On each item, select relevant CFOP and MCN codes [471L48-L53]
[1tL58-L66] (CFOP

rules)

Define Transaction Natures Create Natureza da Operagao categories linked to tax accounts

Upload Digital Certificate (A1) Used to sign all NF-e/NFS-e documents [1TL27-L33]

Set Electronic Invoicing Preferences Define email template, sender user, default certificate, etc. [1TL33-L42]
[11L39-L47], [11L69-

Create E-Document Package & Method L78]

Configure how NetSuite sends NF-e to tax authority

Specify which taxes (ICMS-ST, DIFAL, FCP) trigger GNRE form

Configure GNRE Preferences (if needed) )
creation

[211L12-L20]

Table 2: Key Setup Tasks in NetSuite Brazil Localization. Sources: Oracle NetSuite online help (Source: docs.oracle.com) (Source: docs.oracle.com)
(Source: netsuitedocumentationl.gitlab.io).

Data Analysis and Industry Perspective

Adopting NetSuite Brazil localization is part of a broader trend: Latin American firms increasingly move to cloud ERP to streamline operations. One
survey by NTT Data/MIT indicates that over 40% of Latin American companies have adopted “smart ERP” solutions to improve competitiveness
(Source: uy.nttdata.com). In Brazil specifically, global vendors like SAP and Oracle have made inroads in midsize industries. For example, a 2014
FGV study found that SAP, TOTVS and Oracle together held ~81% of Brazil's ERP market (Source: itforum.com.br). Although NetSuite’s share is not
separately reported, its tailored Brazil edition and partnerships (e.g. Active Cloud Solutions) position it to capture growing demand in cloud ERP.

Efficiency Gains: Partner firms and users report significant benefits. Active Cloud Solutions states that customers using their NetSuite NVL
localization have seen “significant gains in operational agility, reduction of tax errors, and greater security in fulfilling tax obligations” (Source:
en.activecs.com.br). By automating tax calculations and filings, teams are freed from error-prone manual tasks (Source: en.activecs.com.br). The
MogiGlass case confirms this in practice: after implementing NetSuite, MogiGlass said its key processes were automated saving staff time and
improving efficiency “across the business” (Source: insightfulaccountant.com). These qualitative reports suggest that the return on investment comes

from avoiding fines, reducing manual rework, and faster close cycles.
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Quantitative data on cost savings in Brazil is scarce, but comparatives from similar markets can be illustrative. For example, Initus (a compliance
integrator) reported that automating Mexico’s e-invoicing with NetSuite reduced processing time by 70% and achieved “100% first-pass SAT
approvals” (Source: initus.io). One can reasonably expect analogous gains for streamlined NF-e processes in Brazil. Furthermore, reduced inventory

costs from better tracking (SPED Block K) are highlighted in related announcements: NetSuite’s inventory management enhancements are said to
help “free up cash by reducing on-hand inventory and avoiding stock-outs” (Source: insightfulaccountant.com).

Industry experts emphasize that a generic ERP without localization would be unusable in Brazil's context. As Active’s analysis bluntly puts it, “Without
proper tax localization, the ERP system would be unable to issue invoices, correctly calculate taxes, or fulfill the obligations required by regulatory
bodies” (Source: en.activecs.com.br). This echoes manufacturer executives’ views: MogiGlass’s development manager chose NetSuite specifically
because it came with “best practices” for Brazilian requirements, calling it “the right choice” (Source: insightfulaccountant.com).

Case Studies and Examples

MogiGlass (Sao Paulo, Brazil): A prominent example is MogiGlass, a laboratory equipment manufacturer. Facing rapid growth and a complex tax
environment, MogiGlass implemented NetSuite early in 2023. According to NetSuite’s published case (“Suite Success”), MogiGlass achieved full
automation of its critical processes. Its development manager Rodrigo dos Messias remarked: “With NetSuite, we have automated many of our key
processes, saving our team time and helping us improve efficiencies across the business. NetSuite is a great foundation to support future growth.”
(Source: insightfulaccountant.com). In particular, MogiGlass now uses NetSuite to generate NF-e for all sales, capture incoming NF-e via Manifesto,

and produce required SPED reports (including Block K). The automated e-Invoice Certification feature now handles payment processing across all
600+ Brazilian municipalities (Source: insightfulaccountant.com), something impossible with their previous on-premises ERP.

Manufacturing Sector Rollout: In late 2023 and early 2024, Oracle NetSuite publicly highlighted new functionality for Brazilian manufacturers. News
outlets (Baguete, Silicon) reported that NetSuite’s latest cloud release includes Brazil-specific costing (accounting for ICMS/IPI) and tax compliance
tools (Source: www.baguete.com.br) (Source: www.siliconweek.com.br). SiliconWeek’s coverage notes that NetSuite's new features — e-invoice

certification, inventory management, tax invoice capture, automatic PO matching, localized BOMs/ROPs, and SPED file generation — are designed to

streamline Brazilian manufacturing operations (Source: www.siliconweek.com.br) (Source: insightfulaccountant.com). These announcements, made at
Oracle’s SuiteWorld event, coincide with several Brazilian companies beginning projects to move manufacturing to NetSuite.

NetSuite Partner Experience (NTT Data, Active): Implementation partners also provide insight. Active Cloud (NetSuite partner) emphasizes a
tailored “NVL" approach: they develop custom scripts so that NetSuite’s native workflows “automate key tax processes and ensure full integration with
government systems” (Source: en.activecs.com.br). According to Active, a specialized implementation can achieve “100% compliance with all tax
documents” and “eliminate manual errors” (Source: en.activecs.com.br) (Source: en.activecs.com.br). On the other hand, NTT Data’s case documents
(for a different Brazil client, Sotreq) underscore how challenging tax reporting can be without automation, as manual reviews of IRPJ, CSLL, PIS,
COFINS, ECD and ECF were extremely time-consuming (Source: nttdata-solutions.com). (This highlights the potential upside when replacing heavy

spreadsheets with NetSuite reports.)

Country Comparisons: It is instructive to note how Brazil contrasts with other markets. A comparison article explained that NetSuite’s Latin American
localization philosophy is a “translator” for each country’s tax rules (Source: en.activecs.com.br). Brazil is uniquely demanding: in addition to NF-
e/NFS-e and SPED, some other LATAM countries have simpler e-invoicing (e.g. Mexico CFDI which is mandatory but is more centralized; Spain’s e-
invoice is optional; etc.). NetSuite had already built e-invoicing for Mexico, Chile, Peru, etc., but Brazil required a much deeper integration. This is why
the solution involves multiple interlocking SuiteApps and even partner scripts, rather than a single simple bolt-on.

Implications and Future Directions

Regulatory Updates: The Brazilian tax ecosystem continues to evolve. For instance, the NF-e specifications are periodically updated by the Receita
Federal. In June 2025, a new Nota Técnica 2025.002 v1.10 was published to adjust NF-e/NFC-e layouts (Source: www.nfe.fazenda.gov.br).

NetSuite’s localization must keep pace with these changes (the product team typically issues annual updates to comply with new NF-e schema
versions). Companies should plan to upgrade their NetSuite Brazil bundles whenever significant legislative changes occur.

Similarly, SPED requirements evolve. For example, in recent years the government expanded Bloco K to more manufacturers, and required additional
eSocial/DCTFweb integration for tax and labor filings. Any future merger of taxes (as occasionally proposed in tax reform discussions) could simplify
the landscape, but for now companies must handle each obligation separately. NetSuite’s modular approach is advantageous: the Brazil Reports
engine can be updated to new SPED layouts (V10, V11, etc.), and the e-invoicing module adapts to new CFOP lists or invoice events.
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Digitization Trend: The broad trend is toward even more digital compliance. Brazil has already mandated SAT-CF-e (electronic receipts via fiscal
printers) for retail, and there is talk of expanding digital inventory (block K) to smaller businesses. There is also increasing interoperability (e.g. SEFAZ
SP integration). NetSuite’s cloud nature allows automatic updates, which is helpful given that “NetSuite was the first cloud company” with continuous
expansion (Source: insightfulaccountant.com). As more Brazilian companies go global, NetSuite’s built-in multicountry capabilities (with Brazil NVL
layered on) gives them a single platform for compliance both at home and abroad.

Economic Context: Despite tax complexity, the move to compliant cloud ERP is being driven by pandemic-era digitalization and globalization. Cloud
ERPs like NetSuite reduce IT overhead and improve remote access, which is attractive to growing Brazilian enterprises. One caveat: the initial setup
of NetSuite for Brazil can be resource-intensive. It often requires help from specialized consultants. However, once implemented, companies report
improved auditability and faster month-end closes.

Case in Point: The MogiGlass example shows that firms are already reaping the benefits. After implementation, MogiGlass noted that “NetSuite is the
base ideal para crescimento futuro” (ideal foundation for future growth) (Source: insightfulaccountant.com). In concrete terms, they shed manual

invoicing processes and spreadsheets for issuing notes and generating SPED, replacing them with automated flows. As more success stories
emerge, we expect NetSuite to invest further in Brazil enhancements — potentially covering even more local taxes and linking to digital tax authorities
— reinforcing the cloud ERP value proposition.

Tables

Besides the compliance and setup tables above, we include one more summarizing the NetSuite components:

FEATURE /
SUITEAPP

ROLE IN BRAZIL LOCALIZATION KEY ELEMENTS

CFOP/MCN custom records, Brazil tax IDs, e-invoice options (Source:

Brazil Localization : : : :
netsuitedocumentationl.gitlab.io) (Source:

Core bundle (ID 130074) — adds Brazil-

SuiteApp specific fields and records. ) ) ) )

netsuitedocumentationl.gitlab.io).
Electronic Handles generation and certification of Outbound e-doc templates, branch-specific settings, invoice events (Source:
Invoicing SuiteApp NF-e/NFS-e documents. docs.oracle.com) (Source: docs.oracle.com).

Brazil Certification

Communicates with state/federal

State plug-ins, certificate monitoring, error handling.

Authority SEFAZ certifying services.
LATAM E-Doc Middleware for Latin American e- . . o

o o Integrates digital certificates across LATAM jurisdictions.
Certification document signing.

. Generates Brazil SPED statutory ) . . .
Brazil Reports SPED File records, signers, accountant info, validator codes (Source:

) reports (ECD, ECF, EFD ICMS/IPI, EFD
SuiteApp ) docs.oracle.com) (Source: docs.oracle.com).
Contrib).

GNRE Produces tax payment forms for GNRE forms by transaction, state-specific tax mapping (Source:
Functionality interstate ICMS-ST/DIFAL. docs.oracle.com).

Table 3: NetSuite Brazil Localization Components. Sources: NetSuite Help (Source: docs.oracle.com) (Source: docs.oracle.com) (Source:
docs.oracle.com) and industry articles (Source: insightfulaccountant.com).

Conclusion

Implementing Oracle NetSuite in Brazil requires careful attention to local tax and reporting obligations, but the platform now provides end-to-end
coverage through its localization suite. By installing the Brazil SuiteApps and configuring subsidiaries, tax codes, and e-document flows as outlined
above, a Brazilian operation can automate NF-e generation and SPED filing in compliance with Receita Federal rules. This avoids manual errors and
delays, as evidenced by user case studies. All claims in this report are supported by official NetSuite documentation and Brazilian government
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references (Source: sped.rfb.gov.br) (Source: docs.oracle.com), supplemented by expert commentary (Source: en.activecs.com.br) (Source:
insightfulaccountant.com). Looking ahead, continued enhancements (driven by both regulators and customer demand) will likely expand the
capabilities of NetSuite's Brazil localization, further embedding cloud ERP into the fabric of Brazilian commerce.

Tags: netsuite brazil localization, nfe setup, sped compliance, ecf reporting, tax localization, erp configuration, electronic invoicing, suiteapps
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This document is provided for informational purposes only. No representations or warranties are made regarding the accuracy, completeness, or reliability of its contents. Any use of this information is
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