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Executive Summary

The integration of NetSuite SuitePeople with Canadian payroll processes entails complex compliance with Canada Revenue Agency (CRA)
requirements and year-end reporting obligations (e.g. T4 slips). NetSuite’s native payroll module currently supports only U.S. payroll (W-2, 941, etc.);
Canadian businesses must therefore rely on third-party SuiteApps or customized solutions for native Canadian payroll functionality (Source:
docs.oracle.com) (Source: www.erpsuccesspartners.com). Leading SuiteApps include PayBuddy (Aarialife Technologies), ZonePayroll (Zone &

Co.), and PaymentEvolution, each designed specifically for Canadian payroll in NetSuite and claiming full CRA compliance (Source: aarialife.ca)

(Source: www.zoneandco.com). These solutions operate within NetSuite and synchronize employee data with SuitePeople, automate gross-to-net
calculations, and push payroll costs into NetSuite’s general ledger, thereby eliminating double data entry (Source: paymentevolution.zendesk.com)

(Source: get.paymentevolution.com).

Employers must rigorously follow CRA remittance rules for source deductions (federal/provincial income tax, CPP/QPP, EI/QPIP contributions) and
meet stringent deadlines. Remittance frequency is determined by average monthly withholding (AMWA) from two years prior; for example, monthly
remittances (due the 15th of the following month) apply for AMWA up to $25,000, while accelerated schedules (twice or four times per month) apply
above that threshold (Source: www.canada.ca) (Source: www.canada.ca). Failure to remit on time incurs severe penalties (e.g., 3-10% of amount if
1-7 days late, up to 20% for repeat offenses) (Source: pressbooks.openeducationalberta.ca). At year-end, employers must issue and file T4 slips

(and Québec RL-1 slips) by the statutory deadline (typically the last day of February; e.g. March 2, 2026 for 2025 earnings) (Source: www.taxtips.ca)
(Source: www.canada.ca). T4s report each employee’s income and deductions; CRA provides substantial late-filing penalties (e.g., $25 per day per
late slip, up to thousands of dollars) (Source: www.taxtips.ca). Modern payroll solutions streamline these processes: for instance, PaymentEvolution
explicitly includes preparation of T4, RL-1, and Record of Employment (ROE) forms as part of its service (Source: get.paymentevolution.com).

This report examines the current landscape of NetSuite SuitePeople for Canadian payroll. We provide background on SuitePeople and its U.S. payroll
module, detail the challenges of setting up Canadian payroll (including configurations for provinces, tax codes, pay items, and liability accounts), and
analyze how relief is provided via SuiteApps. Extensive reference is made to CRA regulations (remittance schedules, penalties, year-end reporting)
and practitioner guidelines. We include analytical tables summarizing remittance schedules and year-end filings, and cite market research and
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industry surveys to quantify the trends (e.g. the Canadian payroll-services market is projected to exceed USD 1.45 billion by 2030 (Source:
www.actualmarketresearch.com), reflecting rapid cloud adoption). Case examples — such as a testimonial from Premium Fence Inc. (using PayBuddy
for 600 employees across provinces) (Source: aarialife.ca) and Luton Town FC (saving “3 months of payroll admin time” with ZonePayroll) (Source:
www.zoneandco.com) — illustrate real-world benefits and challenges. In conclusion, we discuss implications and future directions: the likely continued
importance of integrated payroll solutions for efficiency and compliance, potential enhancements in NetSuite’s offerings (e.g. global payroll features),
and evolving CRA requirements (digital filing, automated remittances) that will shape Canadian payroll in NetSuite. All assertions are supported by

authoritative sources, including CRA publications, industry reports, and user data.

Introduction and Background

SuitePeople and NetSuite ERP. NetSuite, now part of Oracle, is a cloud-based Enterprise Resource Planning_(ERP) platform containing integrated

modules for finance, supply chain, CRM, and human resources. In 2017 NetSuite introduced SuitePeople as its native Human Capital Management
(HCM) solution (Source: www.telecomtv.com). SuitePeople provides a unified database for employee data, benefits, performance, and payroll. As
one consultant notes, the unified SuitePeople/ERP approach can eliminate data silos and speed decision-making by up to 30% while cutting payroll
processing time by 84% and compliance risk by 40% (Source: nuagecg.com). However, NetSuite's out-of-the-box SuitePeople U.S. Payroll module

explicitly supports only U.S. payroll taxation and forms (W-2s, 941, 940, etc.) (Source: docs.oracle.com) (Source: docs.oracle.com). A NetSuite guide
confirms: “SuitePeople U.S. Payroll only supports U.S. federal, state, and local payroll taxes” (Source: docs.oracle.com). For U.S. customers, NetSuite
automates all gross-to-net calculations, direct deposits, and tax filings. But for Canadian operations, NetSuite relies on specialized third-party
integrations (SuiteApps) or customized solutions. Indeed, Oracle provides a Paycheck Journal feature to allow partners to implement “international
payroll solutions” using NetSuite’s accounting integration (Source: docs.oracle.com).

Canadian Payroll Context. Canadian payroll is governed by federal and provincial laws. Key statutory deductions include federal/provincial income
tax, Canada Pension Plan (CPP) contributions, and Employment Insurance (El) premiums (Source: presshooks.openeducationalberta.ca). Quebec

Employers have analogous Québec Pension Plan (QPP) and Québec Parental Insurance Plan (QPIP) deductions (Source:
pressbooks.openeducationalberta.ca). Employers must deduct these at prescribed rates (for 2026, CPP at 5.95% of earnings above $3,500 and El at

1.63% up to annual maximums (Source: www.hmid.ca) (Source: www.hmid.ca), remit both employee and employer portions to the CRA (or to Revenu
Québec for Quebec items), and file year-end information returns (T4, T4 Summary, and for Quebec, RL-1 slips and summary).Compliance is critical:
the National Payroll Institute reports that 99% of Canadian small businesses prioritize accurate, on-time payroll, and 96% feel confident in meeting
legislative requirements (Source: www.newswire.ca). Errors or delays incur stiff penalties. Late remittance of source deductions can incur penalties
from 3% up to 10% (within a week) and 20% for second offences (Source: pressbooks.openeducationalberta.ca). Similarly, late T4/T4 Summary filings
attract daily penalties (e.g. $25 per day per late slip up to $7,500) (Source: www.taxtips.ca). As one payroll expert notes, providing timely pay is vital

not only for legal compliance but also to maintain employee trust and morale (Source: pressbooks.openeducationalberta.ca). These demands make

payroll accuracy paramount. Cloud-based, integrated HR/payroll systems (like SuitePeople combined with best-in-class payroll engines) promise to
improve accuracy and reduce manual effort, but the technology and regulatory requirements are complex. This report explores those complexities in
the context of NetSuite SuitePeople for Canadian operations, covering the setup of human resource data, processing of payroll, remitting to CRA, and
year-end reporting (T4 compliance).

SuitePeople and Payroll: Overview

NetSuite SuitePeople Modules

SuitePeople encompasses Core HR, Workforce Management, and Payroll modules (Source: nuagecg.com). Core HR handles employee records,
benefit plans, basic payroll items, and onboarding. Workforce Management covers time attendance and scheduling. SuitePeople’s Payroll is a full-
service payroll engine that, in U.S. mode, calculates gross-to-net pay, withholds taxes and benefits, posts costs to the general ledger (GL), and
generates tax filings (Source: docs.oracle.com). Crucially, SuitePeople payroll is natively integrated: payroll data flows directly into NetSuite's
financials, updating wage and tax liability accounts in real time (Source: docs.oracle.com) (Source: paymentevolution.zendesk.com). For example,

when a pay run is processed, NetSuite can automatically credit federal tax liabilities and the net pay clearing account, and then generate a bill or
payment to the tax authority to settle those liabilities.

Limitations for Canada. The SuitePeople U.S. Payroll module explicity does not support Canadian taxation (Source: docs.oracle.com). The
interface and tax engine do not include CPI/QPP or EI/QPIP calculations, nor do they produce Canadian remittance forms (PD7A, T4s, RL-1, etc.).
NetSuite’s documentation notes that payroll can only be run for U.S. subsidiaries under a OneWorld license (each requiring a U.S. EIN) (Source:
docs.oracle.com). Thus, Canadian and other international customers cannot use SuitePeople alone for compliant payroll processing. To fill this gap,
NetSuite partners have developed SuiteApps — native NetSuite add-ons — that bring Canadian payroll functionality into SuitePeople. These apps
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leverage SuitePeople’s unified data (employee profiles, pay items, benefit records) but apply local tax logic and outputs. By late 2024, at least three
SuiteApps targeted Canadian payroll: PayBuddy (Aarialife), ZonePayroll (Zone & Co.), and PaymentEvolution. All are built for NetSuite, meaning
they reside inside the NetSuite environment and use SuiteScript/records to integrate seamlessly.

Standalone Canadian Payroll Apps

PayBuddy (Aarialife Technologies)

PayBuddy is a SuiteApp by Aarialife Technologies (Toronto) explicity designed for Canadian payroll in NetSuite (Source:
www.erpsuccesspartners.com) (Source: aarialife.ca). Marketed as “CRA compliant” and fully native to NetSuite, PayBuddy supports weekly, bi-weekly,

semi-monthly, and monthly pay cycles (Source: aarialife.ca). It allows configurable pay items (earnings codes, benefits, deductions) and manages
different provincial rules under one roof. A testimonial notes that PayBuddy “successfully implemented a full payroll system” for a client with 600
employees across Canada, handling diverse payroll needs (e.g. mixed weekly pay cycles, regional rules) (Source: aarialife.ca). Key features include
direct deposit (“Remit Net-Pay... directly from within NetSuite” (Source: aarialife.ca), automated journal entries, and Canadian statutory calculation. By
keeping all payroll processing inside NetSuite, PayBuddy eliminates the need to export data to an external system and manually re-enter results.

ZonePayroll (Zone & Co.)

ZonePayroll is a global cloud-payroll solution that extended to Canada, Australia, New Zealand, and the U.K. (Source: www.zoneandco.com) (Source:

www.zoneandco.com). It is a SuiteApp that embeds fully in NetSuite. According to Zone & Co., their software “sits within NetSuite to facilitate timely

payroll processing and accurate financial reporting” in Canada (Source: www.zoneandco.com). ZonePayroll emphasizes configuration for “regional

payroll rules” including relevant deductions and taxes (e.g. federal/provincial income tax, CPP/QPP, EI/QPIP) (Source: www.zoneandco.com). It also

touts built-in compliance: the company states they “keep you updated with the latest legislation” from CRA and Revenu Québec (Source:
www.zoneandco.com). In practice, ZonePayroll automates the entire pay run and feeds the results into NetSuite’s GL with no manual data entry

(Source: www.zoneandco.com). In fact, they highlight that each payroll and any adjustments “can be automatically attached to your defined journals

and ledgers, eliminating manual work” (Source: www.zoneandco.com). A notable user example (outside Canada) is Luton Town FC (a UK soccer

club), which reportedly saved “3 months of payroll admin time annually” by using ZonePayroll (Source: www.zoneandco.com). This suggests

substantial efficiency gains, which likely generalize to any organization managing complex payroll rules.

PaymentEvolution (GetPayEVO)

PaymentEvolution is a Canadian cloud payroll service that offers a SuiteApp integration for NetSuite. Its promotional materials describe it as providing
“full-Canadian tax compliance” while syncing automatically with  SuitePeople (Source: get.paymentevolution.com) (Source:

get.paymentevolution.com). PaymentEvolution's app promises a quick setup (“easy to get started... in minutes”), after which users can run payroll in

as little as five minutes (Source: get.paymentevolution.com) (Source: get.paymentevolution.com). Key claims include: calculating net-to-gross

accurately, tracking all remittances (federal/provincial taxes, CPP/QPP, EI/QPIP), and “automating payments to staff, vendors, and government
authorities” (Source: get.paymentevolution.com). It also “synchronizes with SuitePeople”, so employee data is entered only once (Source:

paymentevolution.zendesk.com). For example, PaymentEvolution will push payroll journal entries to NetSuite's general ledger to record wage

expense and liabilities (Source: get.paymentevolution.com) (Source: get.paymentevolution.com). Its service is billed in CAD and explicitly includes

preparation of T4 slips, Quebec RL-1s, and Records of Employment as part of the package (Source: get.paymentevolution.com). Therefore,

PaymentEvolution acts as both a payroll engine and a compliance service, relieving the employer of the details of filing.

Comparison of Solutions

All three solutions (PayBuddy, ZonePayroll, PaymentEvolution) aim to provide integrated Canadian payroll within NetSuite. Table 1 (below)
summarizes key capabilities:
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FEATURE /|
CAPABILITY

Canadian
Compliance

Payroll
Cycles
Supported

Direct
Deposit /
Payments

Year-End

Reporting

Integration

Real-time
GL Posting

Customer
Base

PAYBUDDY (AARIALIFE)

Yes — “CRA compliant” with all
provinces (Source: aarialife.ca)

Weekly, biweekly, semi-monthly,
monthly (Source: aarialife.ca)

Yes — remit PAYROLL (net-pay)
within NetSuite (Source:
aarialife.ca)

Yes — handles T4/RL1/ROE
(implied) (Source: aarialife.ca)

Native SuiteApp; real-time GL
posting

Yes (real-time journal entries)
(Source:
WWw.erpsuccesspartners.com)

Active in Canada; used by 600+
employee organizations
(Source: aarialife.ca)
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ZONEPAYROLL (ZONE
& CO.)

Yes — updated to
CRA/Qc rules (Source:
www.zoneandco.com)

PAYMENTEVOLUTION

Yes — “full-Canadian tax
compliance” (Source:
get.paymentevolution.com)

Multiple (configurable)
(Source:
www.zoneandco.com)

Yes (implied by
journaling/automation)
(Source:
www.zoneandco.com)

Yes (reports engine)

Native SuiteApp; real-
time GL posting
(Source:
www.zoneandco.com)

Yes (Source:

www.zoneandco.com)

(Not specified; presumably
standard)

Yes — “automates payments to...

staff” (Source:
get.paymentevolution.com)

Yes (includes T4s, RL-1s in
service) (Source:
get.paymentevolution.com)

Native SuiteApp; real-time GL
posting

Yes (Source:

get.paymentevolution.com)

Global (AU/NZ/UK/CA);
over 700 customers (all
regions) (Source:
www.zoneandco.com)

Thousands of Canadian
businesses (public claim)
(Source:
paymentevolution.zendesk.com)

SUITEPEOPLE
(NATIVE)

No (US-only tax
engine) (Source:
docs.oracle.com)

US-cycle (weekly to
monthly)

Yes (US DD) (Source:
docs.oracle.com)

No (W-2 only)
(Source:
docs.oracle.com)

Native (US)

Yes (US payroll)

Many, but only US
clients (SuitePeople
launched 2017
(Source:
www.telecomtv.com)

Each solution emphasizes automated compliance. For example, ZonePayroll explicitly “equips clients to comply with local tax laws including the CRA"

(Source: www.zoneandco.com), and PaymentEvolution advertises “Tax Assistance — deductions... are done right the first time” (Source:

get.paymentevolution.com). Users avoid juggling multiple systems: as one testimonial notes for PayBuddy, “we can access it within NetSuite (not a

separate portal)” (Source: www.erpsuccesspartners.com), which greatly simplifies administration.

SuitePeople (HCM) Setup for Payroll Integration

Setting up SuitePeople and integrating Canadian payroll involves multiple steps. Because NetSuite's built-in payroll feature is US-centric, the
approach in Canada is to enable SuitePeople HR and link it to the chosen payroll SuiteApp. The general steps are:

1. Enable SuitePeople Modules. In NetSuite’s Setup > Company > Enable Features, turn on SuitePeople HR and Workforce Management.

(SuitePeople Payroll, the US version, should not be enabled if using a third-party Canadian solution, to avoid conflicts.)

2. Enter Company Info and Locations. Under Setup > Company > Company Information, enter basic company details (address, fiscal year

etc.). Then create Workplace records for each location where employees are paid (Source: docs.oracle.com). Each workplace includes address,

and in some cases a tax registration (for provinces with payroll taxes). Workplaces will help assign the correct provincial/tax rules to each

employee.

3. Configure HR Data. Populate the Employee records with demographic and tax information. This includes name, address, Social Insurance
Number (SIN), and importantly Province and tax exemption details (the values employees entered on TD1 forms). In Quebec, employees
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complete both the federal TD1 and the provincial TP-1015.3 (Source: pressbooks.openeducationalberta.ca); SuitePeople’s employee record

should capture both to ensure withholding is correct. Workers’ compensation rates (if applicable by province) should also be entered under
Payroll tab of each employee. SuitePeople’s built-in Earnings and Deduction categories (defined under Payroll Item Records) can be used for
common pay items (salary, overtime, CPP, El, etc.), but tax computations will rely on the integrated SuiteApp’s logic for Canadian rates.

4. Set Up Benefits and Deductions. In workforce planning (if used), set up benefit plans (e.g. pension, insurance) and their contribution rules.
Benefit deductions should link to appropriate payroll liability accounts (e.g. “Health Insurance Premium Payable”). Likewise, create deduction
items for CPP/QPP, EI/QPIP, federal tax, and provincial tax. Assign these deduction items to the appropriate accounts (CRA tax payable accounts
in NetSuite). As payroll runs, the chosen payroll solution will credit these liability accounts for the amounts withheld.

5. Define Payroll Calendar and Pay Items (in the SuiteApp). In the third-party payroll SuiteApp (e.g. PayBuddy or Zone), configure the pay cycle
(weekly, biweekly, etc.) and pay dates. Define all necessary pay items (salary, various bonus and commission earnings, taxable benefits, RRSP
deductions, health benefit premiums, garnishments, etc.) and map them to the corresponding earning/deduction categories in SuitePeople. Many
of these items can be custom-configured. For statutory deductions, the SuiteApp typically has built-in rates for each year that can be updated
automatically or via data import.

6. GL and Liability Account Setup. Ensure that NetSuite has GL accounts for each payroll liability (federal tax withheld, provincial tax withheld,
CPP/QPP payable, EI/QPIP payable, gross wages expense, net pay clearing, etc.). The payroll solution will need to know which accounts to
debit/credit when creating journal entries. For example, at each pay run, expenses (gross wages and employer contributions) debit the wage and
benefit expense accounts, employee deductions credit the respective liability accounts (e.g. “CPP Payable”), and net pay (gross minus
deductions) credits “Net Pay Clearing.” Finally, when remitting, payment transactions will debit the liability accounts and credit cash/bank.

Table 2 outlines an illustrative mapping of Employee Deductions to Remitting Agency:

STATUTORY

DEDUCTION/CONTRIBUTION

Federal Income Tax

Provincial Income Tax

Canada Pension Plan (CPP)

Québec Pension Plan (QPP)

Employment Insurance (EI)

Québec Parental Ins. Plan (QPIP)

Worker’s Comp. | FAT (varies)

EMPLOYEE RATE (2026)

Varies (progressive)

Varies (progressive)

5.95% of pensionable earnings
(Source: www.hmid.ca)

~6.4% (2026 — matched rate)

1.63% of insurable earnings
(Source: www.hmid.ca)

0.494% (max)

Varies by province

EMPLOYER RATE (2026)

N/A

N/A

5.95% (matched) (Source:

www.hmid.ca)

(same)

2.282% (1.4x EE rate)
(Source: www.hmid.ca)

0.702%

(employer only)

REMITTED TO

Canada Revenue Agency
(CRA)

CRA (except Québec) /
Revenu Québec (Québec)

CRA

Revenu Québec

CRA

Revenu Québec

Provincial Insurance (WSIB in
ON, etc.)

Liability accounts in NetSuite should track each of these remittances (e.g. “CRA — Federal Tax Payable”, “RQ — QPP Payable”, etc.). Many SuiteApps
automatically allocate each deduction to the proper liability account based on configuration.

SuitePeople Payroll vs. Third-Party

NetSuite’s native payroll workflow for U.S. payroll involves creating a Salary Transaction or Payroll Journal in NetSuite, which triggers calculation of
net pay and posting to the GL (Source: docs.oracle.com). In Canada, the partners typically use a similar mechanism: they generate a payroll
transaction or journal in NetSuite that represents that pay run. However, because the tax calculations are entirely within the SuiteApp, the Canadian
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payroll journal is effectively a “black box” from NetSuite’s perspective. To the ERP, it's just a journal entry or batch of posted transactions. The
difference is that the SuiteApp bears the responsibility for correct calculation and compliance.

Crucially, third-party payroll SuiteApps integrate tightly with SuitePeople data. They pull employee details (e.g. salaries, benefit elections) and push
back any updates (such as year-to-date deductions or accruals). For example, when a new employee is added in SuitePeople (or an existing
employee’s information is changed), the payroll app can synchronize this record. PaymentEvolution’s documentation explicitly states: “Payroll also
integrates with Oracle NetSuite SuitePeople — synchronizing your employees and their pay records” (Source: paymentevolution.zendesk.com). This

one-way sync ensures that net-new hires or changes (address, tax exemptions) need only be entered once. The solutions then allow running the
payroll inside NetSuite: users do not leave the environment. They can, for example, create a “Paycheck Payroll Run” record within NetSuite (a custom
record type) that steps through the payroll process (calculate, review, approve, and commit). After committing, the employee payslips and journals are
saved to NetSuite records and GL accounts automatically (Source: www.zoneandco.com) (Source: get.paymentevolution.com).

CRA Remittance Rules and NetSuite Interactions

Remittance Schedules

Canadian payroll remittances (often referred to as source deductions) consist of all amounts withheld from employees plus the employer’s own
contributions. These include income tax, CPP/QPP, and EI/QPIP. Employers must remit these amounts to CRA (and Revenu Québec for Quebec
items) on a specific schedule dictated by their remitter type. Broadly:

o Quarterly Remitters: New small employers (AMWA $0-$2,999.99) with perfect compliance can remit quarterly (Source: www.canada.ca)
(Source: www.canada.ca). Their due dates are April 15, July 15, October 15, and January 15 (Source: www.canada.ca).

« Monthly Remitters: Employers with AMWA up to $24,999.99 (or $3,000+ as an existing employer) remit monthly by the 15th of the following
month (Source: www.canada.ca). (E.g., January payroll taxes are due Feb. 15.)

o Accelerated Remitters (Threshold 1): AMWA $25,000-$99,999.99 triggers twice-monthly remitting (Source: www.canada.ca). They split each
month into two remitting periods (1-15th, 16th—end). Payments are due on the 25th of the current month (for the 1-15th period) and the 10th of
the next month (for the 16th—end period) (Source: www.canada.ca).

o Accelerated Remitters (Threshold 2): AMWA $100,000+ requires even more frequent remittance (four times a month) (Source:
www.canada.ca). Though less common, basically any large workload employer falls into this category and must send payments roughly every 4—
8 days.

Table 3 summarizes these types:

Table 3: Payroll Remitter Types and Due Dates

AVG. MONTHLY REMITTANCE
REMITTER TYPE PERIODS DUE DATES
WITHHOLDING (AMWA) FREQUENCY
uarterly (new 1: Jan—-Mar, Q2: April 15, July 15, Oct 15, Jan 15
Q v $0 — $999.99 (prior year) Quarterly Q Q P Y
employer) Apr=Jun, etc. (Source: www.canada.ca)
Quarterly (small
$0 — $2,999.99 (2+ years) Quarterly As above As above (Source: www.canada.ca)
employer)
Each calendar 15th of following month (Source:
Monthly $3,000 — $24,999.99 Monthly
month www.canada.ca)
Semi-monthly 1-15; 16—end of 25th (current month); 10th (next)
Accelerated (1) $25,000 — $99,999.99 .
(twice) month (Source: www.canada.ca)
Every ~4-8 days (e.g. 4
Sub-monthly .
Accelerated (2) $100,000+ ~4x per month int | deadlines/month) (Source:
intervals

www.canada.ca)
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The remitter type is assigned by CRA based on the employer’s historical AMWA, or can be changed by request. NetSuite itself does not enforce these
schedules; the employer (or their accountant) must plan remittances accordingly. However, integrated payroll solutions often simplify tracking by
summarizing liability balances and reminders. For example, after a pay run, PayBuddy or ZonePayroll can report that “CRA — Tax Payable” account is
$X as of period end, signaling what must be remitted. PaymentEvolution explicitly states that it automates payments to the government (Source:
get.paymentevolution.com), meaning the system can trigger actual remittance transfers (via bank or CRA Direct Pay) when needed.

Remittance Process

Practically, remitting involves transferring the collected funds to CRA/IRQ with a remittance voucher (for cheque) or via electronic payment. Canada’s
most common method is electronic funds transfer (EFT) through a financial institution or the CRA's MyPayment portal. Each remittance must be
accompanied by a PD7A remittance voucher (for federal). In NetSuite, the typical accounting approach is:

1. Accumulate Liabilities: Each pay run creates employee deduction liabilities (e.g. $5,000 in federal tax payable) and corresponding employer
contributions (e.g. $3,000 CPP matched). These accumulate in liability accounts.

2. Prepare Payment: On or before the due date, create a Vendor Bill or Bill Payment in NetSuite to actualize the remittance. For example, generate
a payment of $8,000 to the vendor “CRA — Payroll” using the liability accounts. This debits (reduces) the liability and credits cash/bank. The
associated PD7A voucher number or schedule might be recorded in the bill for reference.

3. Record Keeping: NetSuite’s AP doc is saved for audit. The liability accounts should now zero out for that period’s deductions. (Any variances are
identified and corrected via the “Make corrections after remitting” CRA process if needed.)

If using a SuiteApp like PaymentEvolution, steps 2—-3 are automated: the app initiates the electronic payment for you and posts the NetSuite
transaction automatically. It “tracks all remittances and automates payments to staff, vendors, and government authorities” (Source:
get.paymentevolution.com), ensuring accuracy and timeliness. This greatly reduces manual error, since missing a remittance deadline can incur late

remitting penalties (3—20% as per CRA) and interest (Source: pressbooks.openeducationalberta.ca).

Special Case: Québec Remittances

Employers with Québec employees must also remit provincial provincial income tax, QPP, QPIP, and the Québec Health Services Fund. Unlike CRA's
single remittance form (PD7A), Revenu Québec uses different forms depending on remitter type (TPZ-1015.R.14.3 for monthly, TPZ-1015.R.14.4 for
accelerated, plus an annual RLZ-1.S-V summary) (Source: pressbooks.openeducationalberta.ca). NetSuite’s process is similar (pay vendor “Revenu

Québec”), but the SuiteApp must separate out Quebec items. In other words, the payroll engine should produce one remittance batch for Québec
amounts, and the employer pays RQ separately. PaymentEvolution and PayBuddy both support full Québec compliance (including RL-1s) (Source:
get.paymentevolution.com).

Penalties for Late or Incorrect Remittance

The consequences of not remitting on time are severe. CRA charges late remitting penalties as a percentage of the amounts due (Source:
pressbooks.openeducationalberta.ca). For example, if an employer pays late but within 1-3 days, the penalty is 3% of the amount; if 4-5 days late,

5%; 6—7 days late, 7%; and over 7 days, 10%. If the employer was reckless or has multiple failures, penalties can jump to 15-20%. Additionally, CRA
applies interest on any unpaid balance from the original due date onward (the interest rate is prescribed quarterly). Revenu Québec has similar rules
for Quebec remittances.

Crucially, both CRA and RQ also penalize late filing of information returns (like T4s) by their projected amounts (Source:
pressbooks.openeducationalberta.ca). Table 4 (below) summarizes CRA payroll penalties (from the Alberta Payroll Pressbook) (Source:

pressbooks.openeducationalberta.ca).

Table 4: Penalties for Late Remittances and Filings (CRA)
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VIOLATION PENALTY

3% if 1-3 days late; 5% if 4-5 days late; 7% if 6-7 days late; 10% if >7 days late (Source:

Late (or missing) remittance >$500 )
pressbooks.openeducationalberta.ca).

Repeated late remittance (same 10% if second time, 20% if third (if willful/gross negligence) (Source:
year) pressbooks.openeducationalberta.ca).

Gross negligence on . ) ) .
20% of unpaid amount (if late or missed) (Source: pressbooks.openeducationalberta.ca).

deduction/payment

Late filing of information returns

(per slip) $10-$75 per day per late slip (max $7,500) (Source: pressbooks.openeducationalberta.ca).

%% Note: T4 Summary late fees can add up quickly; e.g., filing 100 late T4s might incur ~$2,500 total penalty.

A comprehensive NetSuite payroll solution helps avoid these costs. Automated reminders, liability tracking, and on-time bulk processing mean fewer
missed deadlines. As one industry report emphasizes, robust payroll software is key for compliance: “Canadian small businesses...are prioritizing...
strong payroll practices” and often turn to software or outsourced payroll to manage compliance as they scale (Source: www.newswire.ca).

T4 Year-End Compliance (Reporting and Filings)

T4 Slips and Summary (CRA)

At year-end, employers report each employee’s employment income and deductions on T4 slips and a T4 Summary. T4 slips list an individual's
wages, income tax withheld, CPP/QPP and EI/QPIP contributions, and taxable benefits for the year (Source: www.canada.ca). The T4 Summary
aggregates all employees’ amounts.

Who must file: Any worker who had income over $500 or had CPP/QPP, EI/QPIP, or tax deducted (Source: www.taxtips.ca) must receive a T4. In
practice, this means almost all regular employees. (Special rules apply for severance, trusts, foreign workers, etc., but the employer’s guide covers
those.) Notably, any taxable benefits (e.g. group life insurance) require a T4 slip even if total pay < $500 (Source: www.taxtips.ca).

Distribution to employees: Each current (or former) employee must receive a copy of their T4 by employee cutoff (usually the end or first pay period
of March). This can be done by mail, by hand, or even electronically (with consent) (Source: www.taxtips.ca). For example, two copies are often
printed on one sheet. NetSuite payroll solutions typically generate the T4 data and either print slips or allow secure electronic delivery.
PaymentEvolution’s service explicitly prepares paper T4s or allows e-delivery, as needed.

Filing with CRA: Employers must file all T4 slips and a T4 Summary with CRA by the last day of February following the taxation year. (If February
28/29 falls on a weekend/public holiday, the deadline is the next business day.) For instance, the 2025 tax year T4s were due March 2, 2026 (Source:
www.canada.ca) (Source: www.taxtips.ca). The same deadline applies regardless of whether the last pay in February is before or after Feb 28
(Source: www.canada.ca).

CRA prefers electronic filing for larger volumes. In fact, employers issuing 6 or more information slips (national total) must file electronically
(Source: www.taxtips.ca). This means small employers (fewer than 6 T4s/T4As) may still file on paper, but many switch to e-filing for convenience.
The NetSuite import routines from SuiteApps often export a compliant XML file for upload into CRA's e-file system, or connect directly if an API is
available. The advantage is eliminating retyping: the integrated apps populate each slip’s boxes directly from payroll records. This ensures
synchronization between year-end forms and the general ledger/postings.

Information on the T4 Summary: The T4 Summary form (radio S/L 15A) lists totals from all T4s and certifies the attachments. Common entries
include total employment income (Box 14 totals), total tax deducted (Box 22), total El and CPP (Box 18 and 20), etc. NetSuite payroll tools compute
these totals automatically. For Canada, there is no separate employer copy of the Summary — it is filed only with CRA.

Penalties: Late T4 filing attracts penalties as mentioned: $25 per day per T4 (max $7500) (Source: www.taxtips.ca). CRA may issue a Notice of
Assessment for penalties, and interest accrues on penalties after 30 days. Employers often request relief only in rare circumstances.
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Québec RL-1 Reporting

For employees in Québec, employers issue Relevé 1 (RL-1) slips to Revenu Québec by the same March deadline. The RL-1 contains essentially the
same federal info translated (revenu d’emploi, impdt, cotisations, etc.). Revenu Québec also requires authorization of an annual summary, RLZ-1.S-V,
which totals the RL-1 values. NetSuite payroll SuiteApps that support Québec will generate both the RL-1 slip (per employee) and RLZ summary.
They also facilitate entering Quebec-specific source-deduction variabilities (e.g. different basic exemptions) per each employee.

Example Workflow and Tool Support
A typical year-end process using NetSuite SuitePeople with an integrated payroll app would involve:

« Year-End Preview: Before December, prepare final pay runs and ensure all pay items are up-to-date in the system. Verify benefit contributions
and any volunteer changes (e.g. additional tax withholding).

« Close Off Payroll Year: Some systems allow “closing” the payroll year to prevent further changes to retroactive earnings.

« Generate T4 Batch: Using the SuiteApp, generate T4/RL-1 forms for all employees. Review them in parallel with payroll data. Many providers
offer a preview report.

« Distribute Slips: Print and mail T4/RL1s to each employee (or deliver electronically if arranged). Keep proof of distribution.

« File Electronically: Use the SuiteApp’s e-filing feature or export an XML for upload to CRA MyBusiness. For example, ZonePayroll and
PayBuddy both can produce CRA-compatible data files for instant e-filing.

« Resolve Discrepancies: If CRA/Quebec asks questions (e.g. reconciliation with T4A, CPP statements of account), the employer provides the
requested info (usually matching the GL and payroll reports).

« Issue Records of Employment (ROEs): Independently of T4s, if any employees had a termination or interruption of earnings, one must issue
ROE forms to Service Canada within 5 days of the interruption. (ROEs are not a CRA/T4 form, but are mandatory for El eligibility.) The payroll
app often flags termination pay and can generate ROEs accordingly (PaymentEvolution specifically includes ROEs as part of its service) (Source:
get.paymentevolution.com).

Automating these steps is crucial. For example, PaymentEvolution’s platform promises to synchronize the final payroll numbers into NetSuite and
produce the slips without manual data entry (Source: get.paymentevolution.com). This kind of integration helps ensure that what employees are paid

matches exactly what is reported — reducing audits and corrections. An anxious finance manager can rest assured that the payroll system “tracks all
payroll burdens” and produces the required filings (Source: get.paymentevolution.com).

Data, Trends, and Case Examples

Payroll in the Canadian Economy

Payroll administration is a substantial service industry in Canada. One market analysis forecasts that the Canadian payroll services market will
exceed USD 1.45 billion by 2030, driven by adoption of cloud solutions and the need for streamlined compliance (Source:
www.actualmarketresearch.com). Another study notes a 6.6% CAGR for North American cloud payroll software (2024-2031) (Source:

www.kbvresearch.com). These figures underscore the growth of cloud-based payroll.

A survey by the National Payroll Institute (Mar 2024) found small Canadian businesses increasingly focus on robust payroll processes even amid
economic challenges (Source: www.newswire.ca). Notably, 99% of those surveyed valued paying accurately/on time, and 96% felt confident in
compliance (Source: www.newswire.ca). Companies achieve this through multiple strategies: over half use dedicated payroll software, 43% hire
specialists, and 33% outsource to third-party providers (accountants or payroll firms). The fact that one-third of small firms already have a designated
payroll professional (rising to nearly 75% for firms with 50-99 employees) shows payroll's importance in scaling businesses (Source:
hrlawcanada.com). Another insight: almost 50% of businesses direct employees to government websites for payroll questions (e.g. CRA calculators),
suggesting a need for better integrated guidance within software (Source: hrlawcanada.com).
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Efficiency and Compliance Benefits

Integrated payroll-HCM-ERP systems are credited with major efficiency gains. As noted, unified systems can slash manual payroll time by as much as
84% (Source: nuagecg.com). In practice, automation reduces errors and frees staff for strategic tasks. For example, Luton Town FC (with ~600
employees) reportedly “saves 3 months of payroll admin time annually” by using ZonePayroll (Source: www.zoneandco.com). While that example is

international, similar savings apply to Canadian enterprises: imagine eliminating overtime needed to reconcile payroll journals every month or re-enter
data into general ledger. Streamlined payroll also aids analytics: real-time labor cost and headcount metrics become visible to managers within the
ERP (e.g. via SuitePeople dashboards (Source: nuagecg.com), instead of being locked in a separate payroll system.

Compliance-wise, specialists observe that in Canada, even minor payroll mistakes are costly. Penalties for late remittances and filings can easily
outweigh any software subscription. By automating calculations to the latest CRA tables (which change annually), the risk of miscalculation is
minimized. Products like PayBuddy and ZonePayroll explicitly advertise that they stay “current with legislation” (Source: www.zoneandco.com). This is

crucial as payroll parameters (CPP/QPP rates, tax brackets, tax credits) change yearly. For example, as of 2026, the CPP contribution rate is fixed at
5.95% (following phased increases from 4.95% in 2019) (Source: www.hmid.ca), while El rates have also trended upward. An integrated payroll
system will often auto-update these rates or notify the employer. Manual payroll would require HR teams to enter new tables each year, a source of
potential error.

Case Study: Premium Fence Inc. (PayBuddy)

An ERP Success Partners blog (Feb 2024) highlights Premium Fence Inc. (a Canadian company) as a PayBuddy user. Their Finance Manager,
Awais Ahmed, reports: “We got PayBuddy to do Canadian payroll for NetSuite, and it's working seamlessly for us. The best part is, we can access it
within NetSuite (not a separate portal), and you can pass the journal entries to NetSuite in real-time” (Source: www.erpsuccesspartners.com). This

testimonial emphasizes two key advantages: seamless integration (no context-swapping between systems) and real-time financial posting. In
effect, as soon as payroll is processed, the financial impact is in NetSuite’s books — a major benefit for treasury and reporting. Ahmed also praised the
PayBuddy developers’ responsiveness and the product’'s comprehensiveness for Canadian payroll.

Case Study: Large Canadian Employer (Payroll App Implementation)

On Aarialife’s site, a case is alluded to: “Aarialife Technologies successfully implemented a full payroll system for our organization, handling the
complexities of payroll for over 600 employees across Canadian provinces with excellence.” They note the project involved multiple pay cycles and
diverse regional rules (Source: aarialife.ca). This suggests PayBuddy can scale to larger mid-market clients. By remarking on “complexities of
nationwide payroll” being handled with precision, this endorsement supports the claim that these SuiteApps can address multi-jurisdiction compliance
(a key concern for Canadian businesses with staff in different provinces). Although client names are withheld, the example underscores that at least
one fairly large employer trusts the NetSuite-integrated solution for enterprise payroll.

Case Study: Luton Town FC (ZonePayroll)

While not Canadian, Luton Town’s story illustrates universal payroll challenges: the football club employs both salaried and hourly workers on different
pay periods, and under strict deadlines aligned to sporting events. By switching to ZonePayroll, they eliminated three months of “lost admin time” per
year (Source: www.zoneandco.com). This example is cited by Zone & Co. to demonstrate dramatic productivity gains. It illustrates that organizations

with complex pay rules (overtime rules, deductions for tickets/uniforms, etc.) can benefit similarly, regardless of industry. Canadian businesses,
especially manufacturers or retailers with shift workers, face analogous complexities; a system proven in one context likely helps in another. The
broader lesson is that a dedicated payroll solution — one purpose-built for the local tax framework — can yield multi-month time savings compared to
generic accounting-based methods.

Industry Trends and Expert Perspectives

Payroll is often managed by finance or HR, and integrates tightly with broader ERPs and HCM. Experts in the field argue that disconnected systems
create inefficiency and risk. The Nuage advisory blog highlights that companies with unified ERP/HCM “see 30% faster decision-making” and an 84%
reduction in processing time (Source: nuagecg.com). While these figures are drawn from broader industry optimism, they reinforce the anecdotal
success stories above. Moreover, with the increasing focus on people analytics, integrating payroll data into financial systems helps leadership make
strategic decisions. For instance, tying headcount or OT trends to project budgets is straightforward when payroll flows through NetSuite.
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From a compliance standpoint, the National Payroll Institute asserts that professional payroll expertise is critical as businesses scale (Source:
www.newswire.ca). Their data suggest a gap: many smaller firms still manage payroll with ad-hoc methods or light accounting staff. Yet firms that
designate skilled payroll professionals report greater confidence and fewer errors. SuiteApps address this by embedding best-practice calculations
into software, effectively serving as an on-demand “expert.” A payroll manager using a good system is more like a specialist — the burden of tracking
tax changes and calculating withholds is handled by the tool, and they oversee or review.

Implications and Future Directions

Regulatory Evolution

Canadian payroll rules evolve continuously. For example, the introduction of CPP’s augmentation (CPP2) in recent years has increased contribution
rates (Source: www.hmid.ca). Each federal and provincial budget can adjust tax brackets, credits, and payroll levies (e.g. Ontario’s Employer Health
Tax, or new provincial family benefits), which must be reflected in payroll systems. SuiteApps promise to incorporate these automatically, but
employers still must stay informed. One emerging trend is the CRA's increasing digitization: more remittances and filings are moving online, with CRA
enhancing electronic services. In the future, we may see direct API integrations where NetSuite ERP (via a SuiteApp) could submit T4s or even
remittances programmatically to CRA, without human uploading.

Another development is the push toward real-time pay (or at least more frequent pay) and financial wellness tools. While Canada has no instant-pay
mandate yet, employer-led advances in on-demand pay might require payroll systems to handle ad-hoc draws. SuitePeople combined with a flexible
payroll engine could potentially support multiple pay runs per pay cycle. Workforce Management in SuitePeople already handles complex scheduling;
tying that to more granular pay is a logical next step.

Technology and Integration Trends

In the longer term, integration between ERP and payroll will likely deepen. One possibility is Oracle/NetSuite developing or acquiring more
functionality for non-U.S. payroll (as they did by acquiring banking and tax solutions in other areas). If NetSuite were to offer a native Canadian payroll
engine, it might come via similar “built-in for NetSuite” functionality or partnership. Until then, SuiteApps fill that gap. Meanwhile, emerging
technologies like Al could optimize payroll forecasting or anomaly detection (e.g., flagging unusually large O/T payments before processing).
NetSuite’'s platform already supports SuiteAnalytics and SuiteScript; it's technically feasible to build Al-driven alerts or recommendations into the
payroll process (this is speculative, but consistent with trends in financial software).

On the third-party front, competition is healthy. The presence of multiple providers (PayBuddy, Zone, PaymentEvo, etc.) means continuous
improvement. Market share may consolidate (e.g. if one provider gets Oracle-level support), but for now customers can choose based on features or
service. Each vendor claims high customer satisfaction (Zone shows G2 “High Performer” badges (Source: www.zoneandco.com), PaymentEvolution

bills itself as “most loved” in Canada (Source: paymentevolution.zendesk.com). The competition should result in better functionality — for example,

built-in employee self-service portals (Zone offers an employee portal for withholding change requests), mobile apps, or richer reporting.

Another implication: globalization. Many Canadian companies are subsidiaries of multinational firms. Ideally, a corporate head office would like a
single NetSuite instance with payroll for all countries. Currently, SuitePeople only has U.S. and perhaps soon (speculation) other markets. If CEO
desires truly global payroll, they may have to juggle different modules or even different systems. In the future, we might see an international payroll
solution within NetSuite or via a global partner network. PaymentEvolution, Zone, etc. currently cover a set of countries (Zone includes UK/AU/NZ).
This is an important trend: cloud ERPs are pushing to be the single source of truth for multi-currency, multi-country operations, which puts pressure on
payroll solutions to broaden coverage.

Best Practices for Organizations
From a best-practice angle, any NetSuite customer running Canadian payroll should:

« Leverage Employee Self-Service for Year-End: Encourage employees to use features (like SuitePeople self-service) to confirm addresses or
tax credits before year-end, ensuring T4/RL1 data is accurate. This reduces T4 corrections.

« Maintain Audit Trails in NetSuite: Even if a SuiteApp handles the math, keep payroll approvals and adjusments documented in NetSuite. For
instance, create a workflow for approving payroll runs. NetSuite’s built-in “Audit Trail” on transactions will show who posted what.

Page 11 of 13


https://www.newswire.ca/news-releases/canadian-small-businesses-setting-impressive-benchmarks-in-payroll-management-825718021.html#:~:text=A%20new%20survey%20conducted%20by,as%20they%20look%20to%20scale
https://www.hmid.ca/payroll-deduction-rates#:~:text=2025%20%20,%2474%2C600%E2%80%93%2485%2C000%20%40%204
https://www.zoneandco.com/workforce-management/zonepayroll?lang=en#:~:text=Image%3A%202023%20Top%2050%20Analysts,and%20text%20%27Users%20Love%20Us
https://paymentevolution.zendesk.com/hc/en-us/articles/4408141877268-Getting-Started-with-NetSuite-and-Payroll#:~:text=Trusted%20by%20thousands%20of%20businesses%2C,great%20experience%20with%20their%20payslips
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/netsuite-canadian-payroll-suitepeople-cra-compliance

m HOUSEBLEND NetSuite Canadian Payroll: SuitePeople Setup & T4 Compliance

« Plan for Compliance Reviews: Reconcile GL payroll totals with CRA statements (PD7A/PPSA or RLZ-1) regularly. NetSuite reporting can help:
for example, by running a payroll liability report and verifying that CRA statements of account match NetSuite’s liability payments.

« Train Finance and HR Staff: Given the complexity, ensure staff understand CRA fundamentals (someone must know remittance deadlines, year-
end obligations) even if software helps. The HR Law article notes that roughly half of small businesses go to government websites for answers
(Source: hrlawcanada.com) — training or knowledge bases inside NetSuite could mitigate this knowledge gap.

« Review Legislative Changes Annually: Schedule a payroll “open period” each fall where any rule changes (tax, CPP, health taxes) are updated
in the system. All three SuiteApps update for changes, but the company should verify (e.g. check the new federal tax tables after every budget).

« Backup Data and Documentation: Retain historical reports and forms outside NetSuite, in case required for audits. If the SuiteApp stores only
current year in its data, ensure exports of historical T4s, PD7As, etc.

Conclusion

Processing Canadian payroll in NetSuite SuitePeople involves careful accommodation of local tax laws and reporting requirements. While NetSuite’s
native SuitePeople has powerful payroll features, it is currently limited to U.S. jurisdiction (Source: docs.oracle.com). Canadian enterprises using
NetSuite must therefore turn to dedicated SuiteApps (or Service Bureau integrations). PayBuddy, ZonePayroll, and PaymentEvolution are examples of
solutions that fill this gap, offering full CRA compliance and integration inside NetSuite (Source: www.erpsuccesspartners.com) (Source:

www.zoneandco.com). They handle gross-to-net pay, statutory withholdings, direct deposits, and automated GL posting, while ensuring regulatory
filings are correct.

Our analysis shows that large majorities of Canadian businesses recognize payroll accuracy as vital (Source: www.newswire.ca), and the trend toward
cloud payroll is strong (Source: www.actualmarketresearch.com). Integrated payroll solutions can greatly reduce manual work, avoid penalties, and
improve financial visibility. For instance, case evidence indicates multi-month efficiency gains (e.g. Luton Town’s 3-month admin saving (Source:
www.zoneandco.com) and seamless data flow (Premium Fence’s “real-time” GL posting (Source: www.erpsuccesspartners.com).

Nevertheless, compliance obligations remain complex. Employers must vigilantly monitor remittance schedules, use the correct CRA/RQ procedures,
and file T4/RL reports on time (Source: www.canada.ca) (Source: www.canada.ca). Penalties for failure are strict (Source:
pressbooks.openeducationalberta.ca). In this environment, having payroll managed within the core ERP’s context (with one interface and shared data)
is a strategic advantage. By tightly coupling payroll with NetSuite’s financials, businesses can reconcile labor costs, manage cash flow for remittances,
and execute year-end tasks more reliably.

Looking ahead, we expect NetSuite’s payroll capabilities to expand (potentially including more regions) and for payroll solutions to leverage emerging
technologies. CRA may further digitize payroll remittance (e.g. API-driven submission) and filing (extending e-filing mandates). SuiteApps will likely
add features (more analytics, mobile access, self-service). Regardless, the fundamental need — paying people correctly and complying with CRA — will
persist. Oracle NetSuite customers in Canada must therefore integrate advanced payroll tools with their SuitePeople HCM. By doing so, they align
with industry best practice and minimize risk, as research shows high-performing organizations prioritize payroll excellence in every business strategy

(Source: www.newswire.ca).
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