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NetSuite Adoption Trends in Canada

NetSuite is a leading cloud-based ERP globally, and Canadian adoption has grown alongside the
surge in cloud ERP. Worldwide, NetSuite reports over 37,000 customers and is ranked as the No.1
cloud ERP for small and mid-sized businesses (Source: netsuite.com). The overall ERP market -
driven by digital transformation and cloud migration — is expanding rapidly: one report projects the
global cloud ERP market to grow from $72.2billion in 2023 to $130.5billion by 2028 (Source:
netsuite.com). In Canada specifically, forecasts predict strong ERP spending: analysts estimate the
Canadian ERP market will grow at roughly a 9.7% CAGR from 2024 to 2035 (Source:
marketresearchfuture.com). This growth reflects Canadian organizations (from startups to large
firms) increasingly implementing integrated systems to streamline finance, operations and analytics.
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For example, manufacturing_and retail firms have emerged as especially active ERP adopters

worldwide (Source: marketreportsworld.com), and Canadian manufacturers and retailers are known

to leverage cloud ERP for better resource management and omni-channel support.

The trend is also evident in Oracle/NetSuite’s investments: in August 2023 Oracle announced that
NetSuite services are now running in two new Oracle Cloud Infrastructure regions (Toronto and
Montreal) to serve Canadian customers (Source: oracle.com). This expansion — the first time
NetSuite ran on data centers in Canada — directly responds to NetSuite's “growing customer base in
Canada” (Source: oracle.com). All new Canadian NetSuite accounts will be provisioned in the
Toronto or Montreal cloud regions, ensuring better performance and data residency (Source:
oracle.com). Such investments highlight NetSuite's deepening penetration: Canadian businesses
across industries are adopting NetSuite as cloud ERP growth accelerates. In sum, Canadian
adoption mirrors global trends: cloud ERP is supplanting legacy systems, with NetSuite cited for
its rapid deployment and unified, real-time data capabilities (Source: netsuite.com)(Source:

netsuite.com).

Industry-Specific Penetration

NetSuite has customers across many sectors. Global surveys show manufacturing and retail lead
ERP adoption as they seek tighter inventory and supply-chain control (Source:
marketreportsworld.com). In Canada, NetSuite is used by firms in these industries as well as

technology, services and hospitality. For example, Canadian manufacturing and wholesale
distributors use NetSuite to connect finance with production: one case highlighted how NetSuite's
ERP improved \visibility across suppliers and inventory for a Canadian furniture
manufacturer/distributor (Source: erpsuccesspartners.com). In retail, NetSuite's SuiteCommerce

(e-commerce) is popular with merchants needing unified online and point-of-sale systems.
Technology and services firms - especially tech startups and software vendors — often choose

NetSuite’'s SaaS model for its scalability and integrated CRM)/finance. Notably, professional
services companies and hospitality groups are growing NetSuite users too. (For example, the
Canadian hotel group owning Mount Robson Inn moved to NetSuite to consolidate accounting and
planning across its multiple locations.) Overall, Canadian retail, manufacturing, technology and
service industries all have significant NetSuite penetration, reflecting the general global pattern of
ERP uptake (Source: marketreportsworld.com).
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Adoption by Business Size

NetSuite's customer base in Canada spans small businesses up through large enterprises. The
system was originally targeted at small and midsize businesses (SMBs), and NetSuite remains “No.1
cloud ERP" in the SMB segment (Source: netsuite.com). Many Canadian startups and growing
companies choose NetSuite because its cloud architecture supports rapid scale-up without heavy
upfront hardware investment. Mid-market firms (revenues $50M-$1B) also form a large portion of
NetSuite's clientele, benefiting from OneWorld multi-subsidiary features, global tax management,
and advanced modules. Even larger enterprises (multinationals) use NetSuite OneWorld to manage
international subsidiaries; for instance, publicly-traded companies in various industries have
deployed NetSuite as their finance backbone. In Canada’s market, it is common for SMBs and mid-
market companies to lead NetSuite adoption, while large enterprises often mix NetSuite with other
ERP or Oracle systems. (NetSuite itself reports that reviews from organizations under $50M revenue
were excluded from a Gartner Peer Insights award, implying its core customer success comes from
mid-size firms (Source: netsuite.com).) In summary, NetSuite's adoption cuts across all sizes, but its
strength in Canada lies in SMB and growing mid-market segments, where the ease of cloud
deployment and scalability are most valued (Source: netsuite.com)(Source: netsuite.com).

Competitor Landscape in Canada

NetSuite competes in Canada with other leading ERP systems. Worldwide, SAP's suite remains the

largest ERP player (with roughly 6.2% global ERP market share in 2023), while Oracle (including
NetSuite) and Microsoft follow (each on the order of 4-6% share) (Source: appsruntheworld.com).

In Canada, the competitive mix is similar: SAP (ECC and S/4HANA) is prevalent among large
enterprises and resource-sector firms; Microsoft Dynamics 365 (Business Central and Finance) is
widely used by mid-sized companies across industries; and Sage products (including Sage Intacct
and Sage 300) serve many small and medium businesses. Other cloud ERPs like Infor, Workday
(for services organizations), and Epicor are also present in specific niches. Unlike some on-
premise systems, NetSuite's fully cloud model attracts businesses looking for unified, constantly-
updated software. Comparative analyses note NetSuite's strength in extensibility and integrated
modules, whereas competitors may excel in legacy support or specific vertical features. For
example, an independent comparison highlights that SAP leads on large-scale deployments, while
NetSuite and Microsoft offer more flexibility and quicker time-to-value for growing companies
(Source: appsruntheworld.com). In the Canadian context, NetSuite's major competitor in the cloud

mid-market is Microsoft Dynamics 365, and in the enterprise segment SAP and Oracle’s own ERP
offerings (Fusion Cloud ERP) are the main alternatives.
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User Satisfaction, Advantages and Challenges

NetSuite generally rates high in user satisfaction surveys, thanks to its integrated functionality and
cloud advantages. For instance, Gartner Peer Insights named NetSuite a Customer Choice in 2020
for service-centric ERP, based on customer reviews of NetSuite's ease of integration, support, and
functionality (Source: netsuite.com). Many Canadian users praise NetSuite's real-time dashboards,
mobile access, and elimination of siloed data. Key advantages often cited include cloud

deployment (no local servers), one-stop integration (finance, CRM, inventory, etc.), and built-in
Al/analytics fe</current_article_content>atures. Ease-of-use has become a critical selection factor:
an IDC survey found "“ease of use” to be the top criterion for finance software buyers (Source:
netsuite.com). NetSuite's modern Ul and frequent updates contribute to this ease.

However, implementing any ERP has challenges. Companies often note the complexity of
deployment and need for expert partners during transition. Customizations and data migration can
be time-consuming, and without careful planning ERP projects can exceed budgets. Best practices
— such as strong project teams and clear scopes — are advised (Source: netsuite.com). Support and
training needs are also considerations; some Canadian customers rely on local NetSuite partners or
consultants (e.g. for Canadian payroll or tax localization). In surveys, NetSuite users frequently
mention that once live, operational visibility improves dramatically, but that initial configuration
(especially of accounting rules and reports) can be intensive. In summary, Canadian NetSuite users
generally report high satisfaction with the product's capabilities, while acknowledging that
experienced guidance is valuable to address setup hurdles.

Case Studies: Canadian Companies on NetSuite

Many Canadian businesses serve as case studies of successful NetSuite ERP adoption. For
example:

e TouchBistro (Toronto) — A fast-growing restaurant point-of-sale software firm (over 16,000
restaurants using its system) standardized on NetSuite in 2015. By then, TouchBistro had
expanded to 650+ employees with offices across North America and beyond (Source:
erpsuccesspartners.com). NetSuite became its financial and ERP backbone, enabling rapid

scaling. With NetSuite and an implementation partner, TouchBistro automated banking and
reporting, freeing their finance team to focus on growth (Source: erpsuccesspartners.com)

(Source: erpsuccesspartners.com).
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o HBI Office Plus (Brampton, ON) - A contract furniture and stationery distributor that grew
from single digits to over $30million in sales. HBI switched to NetSuite's cloud ERP to unify
inventory management, order fulfillment and e-commerce (SuiteCommerce). The new system
gave them full inventory visibility and a powerful web storefront. After deploying NetSuite, HBI
reported that “our website is superior and search functionality is amazing,” attracting customers
Canada-wide (Source: erpsuccesspartners.com). NetSuite also provided 360° visibility across

operations. As a result, HBI was “on track to hit $30 million in sales in the next few years,”
having gained the infrastructure to scale its business (Source: erpsuccesspartners.com).

e Casalife (Ontario) — A furniture manufacturer/retailer that implemented NetSuite early on
(shortly after its startup). Casalife uses NetSuite for financials, inventory, e-commerce and POS.
(Local press noted they chose NetSuite as their point-of-sale and back-office system to

streamline a growing omni-channel business.)

e Others: Canadian firms in hospitality and services also use NetSuite. For instance, the family-
owned Mount Robson Inn & Lodging group (Alberta) adopted NetSuite to consolidate its multi-
location operations. Various professional services and biotech companies in Canada run
NetSuite to link project accounting and CRM. Overall, these examples illustrate NetSuite's ability
to handle diverse Canadian businesses: from retail/distribution and manufacturing to hospitality
and technology, NetSuite customers report more efficient processes and better analytics post-
implementation.

Licensing and Localization Considerations in Canada

NetSuite provides specific features and localizations for Canadian businesses. Key considerations
include currency, language, tax and regulatory compliance:

e Currency and Language: NetSuite OneWorld inherently supports multiple currencies and
languages. For Canadian companies, the Multi-Currency and Multi-Language features are
typically enabled (company preference settings) (Source: docs.oracle.com). This allows

transactions in Canadian dollars (CAD) alongside USD (or others) and lets users work in English
or French as needed. Canadian formatting (date, number, address) can also be configured
(Source: docs.oracle.com).

e Tax Compliance: Canada's GST/HST/PST tax structure is complex. NetSuite offers localization
via SuiteApps. For example, the “"Canada Sales Tax Reports” SuiteApp provides pre-built

reports like the GST34 worksheet for filing federal GST/HST (Source: docs.oracle.com).
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SuiteApps also include Canada-specific address forms and Electronic Bank Payments
packages for Canadian banking formats (e.g. CICS, CCD entries used by Canadian banks)

(Source: docs.oracle.com)(Source: docs.oracle.com). NetSuite's SuiteTax engine can handle

GST/HST and provincial taxes when configured. Furthermore, NetSuite's chart of accounts and
ledger can be tailored to Canadian accounting standards if needed.

e "“Canada Grows Here" Initiative: Oracle NetSuite has a program to further localize the product
for Canada. NetSuite staff note that Canadian businesses face unique hurdles (e.g. bilingual
reporting, provincial tax differences, labor market issues) and thus NetSuite “caters to their
unigue set of needs”" (Source: netsuite.com). This initiative emphasizes built-in Canadian
functionality and local partner support. For example, the NetSuite OneWorld platform includes
pre-coded tax workflows for GST/PST, and many partners offer Canadian payroll and tax
bundles.

Overall, licensing NetSuite in Canada requires the same SaaS subscription model as elsewhere, but
customers often package the base ERP with Canada-specific bundles (language packs, tax apps,
local payment integrations) to ensure compliance and smooth operation in the Canadian context
(Source: docs.oracle.com)(Source: docs.oracle.com).

Oracle has made NetSuite available on local Canadian cloud regions, reflecting strong growth in
Canada (Source: oracle.com). In August 2023, NetSuite announced new OCI regions in Toronto and
Montreal to host NetSuite services for Canadian customers (Source: oracle.com). This means all
new NetSuite accounts in Canada will run out of these data centers, improving performance and
ensuring Canadian data residency. It also signals Oracle’'s commitment to the Canadian market:
executives note it helps meet demand from NetSuite's expanding Canadian user base (Source:
oracle.com).

Market Position and Growth Trajectory in Canada

NetSuite's market position in Canada is rising. Globally, Oracle NetSuite (together with Oracle's
Fusion Cloud ERP) is among the top ERP vendors. According to industry analysis, SAP led the global
ERP market in 2023 (=6.2% share), with Oracle (including NetSuite) next (=5.0%) and Microsoft
close behind (x4-5%) (Source: appsruntheworld.com). North America accounts for a large portion

of ERP revenue (over 36%) (Source: marketreportsworld.com), and Canada is a significant sub-

market. Over the past decade, NetSuite's customer count has grown substantially, and in Canada its
user community is similarly expanding: dozens of NetSuite channel partners now operate in major
Canadian cities.
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Industry reports forecast the overall Canadian ERP market will more than double by 2030 (Source:
marketresearchfuture.com), driven by cloud migration and economic growth. Within that market,

NetSuite's share is believed to be increasing, although official market-share figures by vendor in
Canada are not publicly released. NetSuite does stand out in strategic initiatives: for example,
Oracle's 2020 launch of a second Canadian cloud region (Montreal) was justified by a “fast growing
number of customers and partners” in Canada (Source: oracle.com). NetSuite's modern Cloud ERP
model is often contrasted with legacy systems: analyst commentary notes that mid-market
businesses especially are switching from on-premise ERP (or smaller accounting software) to cloud
suites like NetSuite for better scalability.

Looking forward, NetSuite's growth trajectory in Canada appears strong. Factors include continued
cloud adoption (a Statista forecast sees Canadian SaaS revenue growing at ~19% CAGR to 2029)
and government support of tech expansion (making Canada "appealing” for startups (Source:
netsuite.com)). NetSuite's investment in localization, its leading reviews (e.g. Gartner Peer Insights
awards (Source: netsuite.com)) and a broader shift to unified cloud platforms suggest it will capture
a growing portion of the market. In summary, NetSuite is well-positioned among Canadian ERP
offerings: its cloud-native suite and high customer satisfaction promise a rising market share, even
as traditional vendors like SAP, Microsoft and Sage remain strong competitors (Source:

appsruntheworld.com)(Source: marketreportsworld.com).

Sources: Industry reports and vendor publications were used, including Oracle/NetSuite
announcements and help documentation (Source: oracle.com)(Source: docs.oracle.com) (Source:

docs.oracle.com)(Source: docs.oracle.com), market analyses (AppsRunTheWorld,

MarketReportsWorld) (Source: appsruntheworld.com)(Source: marketreportsworld.com), NetSuite

case studies (Source: erpsuccesspartners.com)(Source: erpsuccesspartners.com), and ERP trend

articles (Source: netsuite.com)(Source: netsuite.com). These sources provide insights into
NetSuite's usage in Canada, its localization features, and competitive context. All cited materials are
publicly available, including official NetSuite/Oracle webpages and industry research excerpts.

Tags: netsuite, cloud erp, erp market, canada business, software adoption, digital transformation, enterprise
systems, business technology
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HouseBlend.io is a specialist NetSuite™ consultancy built for organizations that want ERP and integration
projects to accelerate growth—not slow it down. Founded in Montréal in 2019, the firm has become a trusted
partner for venture-backed scale-ups and global mid-market enterprises that rely on mission-critical data
flows across commerce, finance and operations. HouseBlend's mandate is simple: blend proven business
process design with deep technical execution so that clients unlock the full potential of NetSuite while
maintaining the agility that first made them successful.

Much of that momentum comes from founder and Managing Partner Nicolas Bean, a former Olympic-level
athlete and 15-year NetSuite veteran. Bean holds a bachelor’s degree in Industrial Engineering from Ecole
Polytechnique de Montréal and is triple-certified as a NetSuite ERP Consultant, Administrator and
SuiteAnalytics User. His résumé includes four end-to-end corporate turnarounds—two of them M&A exits—
giving him a rare ability to translate boardroom strategy into line-of-business realities. Clients frequently cite
his direct, “coach-style" leadership for keeping programs on time, on budget and firmly aligned to ROI.

End-to-end NetSuite delivery. HouseBlend's core practice covers the full ERP life-cycle: readiness
assessments, Solution Design Documents, agile implementation sprints, remediation of legacy
customisations, data migration, user training and post-go-live hyper-care. Integration work is conducted by
in-house developers certified on SuiteScript, SuiteTalk and RESTIlets, ensuring that Shopify, Amazon,
Salesforce, HubSpot and more than 100 other SaaS endpoints exchange data with NetSuite in real time. The
goal is a single source of truth that collapses manual reconciliation and unlocks enterprise-wide analytics.

Managed Application Services (MAS). Once live, clients can outsource day-to-day NetSuite and Celigo®
administration to HouseBlend's MAS pod. The service delivers proactive monitoring, release-cycle
regression testing, dashboard and report tuning, and 24 x 5 functional support—at a predictable monthly
rate. By combining fractional architects with on-demand developers, MAS gives CFOs a scalable alternative
to hiring an internal team, while guaranteeing that new NetSuite features (e.g., OAuth 2.0, Al-driven insights)
are adopted securely and on schedule.

Vertical focus on digital-first brands. Although HouseBlend is platform-agnostic, the firm has carved out a
reputation among e-commerce operators who run omnichannel storefronts on Shopify, BigCommerce or
Amazon FBA. For these clients, the team frequently layers Celigo's iPaaS connectors onto NetSuite to
automate fulfilment, 3PL inventory sync and revenue recognition—removing the swivel-chair work that
throttles scale. An in-house R&D group also publishes “blend recipes” via the company blog, sharing
optimisation playbooks and KPIs that cut time-to-value for repeatable use-cases.

Methodology and culture. Projects follow a "many touch-points, zero surprises” cadence: weekly executive
stand-ups, sprint demos every ten business days, and a living RAID log that keeps risk, assumptions, issues
and dependencies transparent to all stakeholders. Internally, consultants pursue ongoing certification tracks
and pair with senior architects in a deliberate mentorship model that sustains institutional knowledge. The
result is a delivery organisation that can flex from tactical quick-wins to multi-year transformation roadmaps
without compromising quality.

Why it matters. In a market where ERP initiatives have historically been synonymous with cost overruns,
HouseBlend is reframing NetSuite as a growth asset. Whether preparing a VC-backed retailer for its next
funding round or rationalising processes after acquisition, the firm delivers the technical depth, operational
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discipline and business empathy required to make complex integrations invisible—and powerful—for the
people who depend on them every day.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the
accuracy, completeness, or reliability of its contents. Any use of this information is at your own risk. Houseblend shall
not be liable for any damages arising from the use of this document. This content may include material generated with
assistance from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical
information independently. All product names, trademarks, and registered trademarks mentioned are property of their
respective owners and are used for identification purposes only. Use of these names does not imply endorsement. This
document does not constitute professional or legal advice. For specific guidance related to your needs, please consult
qualified professionals.
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