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Executive Summary

Oracle NetSuite is fundamentally positioned as a mid-market and growth-focused ERP solution — not a small-business toy and not only an
enterprise behemoth (Source: www.houseblend.io) (Source: www.mostlymetrics.com). Industry research and user surveys consistently show that

NetSuite’s sweet spot lies in companies roughly in the tens to hundreds of millions of dollars in annual revenue, with dozens to a few hundred
users and often multi-subsidiary, multi-currency operations (Source: www.houseblend.io) (Source: netsuitenegotiations.com). For example, a recent

CFO Technology survey found QuickBooks dominates financial systems below ~$25M annual revenue, while NetSuite overtakes it as the #1
solution beyond $25M (all the way up through ~$500M in revenue) (Source: www.mostlymetrics.com). Likewise, IDC and Gartner consistently rate

NetSuite as a leader in the mid-market cloud ERP segment, highlighting its strong capabilities for rapidly growing, globalizing companies (Source:
www.oracle.com) (Source: www.houseblend.io). In contrast, very small firms (under ~$10-20M) typically prefer lightweight accounting tools, and very
large enterprises (>$500M—$1B+) often consider broader multi-entity ERP platforms (although many still use NetSuite for subsidiaries).

Key findings include:

« Revenue sweet spot (~$50M-$500M): Research indicates NetSuite has a majority market share (50-60%-+) in mid-market companies with
roughly $50-$500 million annual revenue (Source: www.linkedin.com) (Source: www.mostlymetrics.com). It remains the #1 cloud ERP choice

from about $25M up to at least $500M. (Source: www.mostlymetrics.com).

« Company size and complexity: NetSuite is explicitly designed for companies with multi-entity, international operations. Its Mid-Market
(Standard)_edition is recommended for firms with 10+ full users (dozens-hundreds of users) and roughly 50-1,000 employees (Source:

netsuitenegotiations.com). Starter (QuickStart)_editions serve smaller firms (up to 25 users, basic needs) (Source: www.randgroup.com), and

Enterprise edition is intended for very large/global enterprises.

« Industry focus: Nearly all mid-market verticals — manufacturing, distribution, software/Saas, retail, e-commerce, services, etc. — adopt NetSuite
to unify front/back-office (Source: www.houseblend.io) (Source: www.prnewswire.com). Case studies (e.g. Actian, MongoDB) show high-growth

tech and global companies use NetSuite OneWorld to scale international finance and operations (Source: www.prnewswire.com).
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« Market perceptions: Surveys show the common “NetSuite is too big/small” objections do not hold: mid-market peers prefer a unified cloud suite
(Source: www.linkedin.com). Analysts emphasize NetSuite’s integrated data model and built-in_analytics as ideal for mid-sized firms looking to
become more agile and data-driven (Source: www.houseblend.io) (Source: www.oracle.com).

« Cautions: Despite its mid-market focus, organizations must be aware of cost and scaling. For instance, moving from the Mid-Market edition into
Enterprise can abruptly increase costs by 200-300% once a company exceeds ~1,000 users (Source: www.netnetweb.com). Implementation
complexity and data cleanliness are also key considerations for mid-sized deployments (Source: www.houseblend.io) (Source:
www.netnetweb.com).

Conclusion: In sum, NetSuite is right-sized for mid-market growth companies — roughly $10M-$500M in revenue with multi-national or multi-
entity operations. It offers a unified, cloud-based ERP/finance/CRM platform that scales with growth, making it the preferred choice once firms outgrow
basic accounting tools (Source: www.mostlymetrics.com) (Source: netsuitenegotiations.com). Very small businesses typically stay with simpler

software, and very large enterprises often turn to other ERP suites — but many of even the largest adopt NetSuite subsidiaries or OneWorld for agility.
We support these conclusions with extensive market data, expert analysis, and real-world case evidence throughout this report.

Introduction and Background

Enterprise Resource Planning (ERP) systems have become essential for modern businesses as firms scale beyond basic accounting software. A
unified ERP integrates finance, inventory, order management, CRM, and more into one platform, breaking down silos and providing a real-time
“single source of truth” (Source: technicali.com) (Source: www.houseblend.io). Oracle NetSuite — founded in 1998 and acquired by Oracle in 2016 —
was a pioneer in cloud-based ERP, offering a fully integrated SaaS suite of financials, CRM, ecommerce, inventory, and other modules (Source:
technicali.com) (Source: www.houseblend.io). Unlike legacy on-premises systems, NetSuite delivers continuous updates, built-in analytics, and rapid
global deployments, which are particularly attractive to high-growth companies (Source: technicali.com) (Source: www.prnewswire.com).

Company Size Definitions. In this report, we distinguish company size segments as:- Small Businesses (SMBs): roughly <$10-25 million revenue,
fewer than ~50-100 employees and mostly domestic in scope (Source: saleshive.com) (Source: www.houseblend.io).

« Mid-Market: typically ~$10 million to $1 billion annual revenue (commonly $50M—-$500M as a core range), and around 100 to 1,000 employees
(Source: saleshive.com) (Source: www.houseblend.io). These firms often have multiple locations or subsidiaries and some international business.

« Large Enterprises: generally >$1-2 billion revenue and thousands of employees, often operating globally with complex vertical integration.

These definitions align with multiple sources. For example, SalesHive notes mid-market B2B companies usually generate “roughly $10M-$1B in
annual revenue and employ around 100-999 people” (Source: saleshive.com). Industry analysts often narrow the sweet spot: many experts define
mid-market as $50-$500 million in revenue (and roughly 100-1000 employees) (Source: www.houseblend.io). Mid-market firms have operations
more sophisticated (multi-entity, multi-currency) than small businesses but lack the IT budgets of Fortune 500 companies.

The NetSuite Question: Given NetSuite’s history and architecture, the key research question is: What company sizes and revenue bands are the
right “sweet spot” for NetSuite? In practical terms, businesses ask whether NetSuite is better suited to growing SMEs, mid-sized companies, or
whether it can truly scale for enterprises. We investigate this by reviewing market data, sizing surveys, edition guides, and real-world examples. This
report will outline:

« The current state of NetSuite’s market (market share, analyst positioning) in various segments.

« Target company profiles for NetSuite (revenue, headcount, industry focus) based on both vendor/analyst guidance and empirical data.
« Comparisons with alternatives at different scales (e.g. accounting tools for SMBs, SAP/Oracle for large enterprise).

« Case studies and surveys illustrating where NetSuite is adopted.

« Implications and future directions (e.g. new NetSuite Next features aimed at the mid-market).

Throughout, we prioritize depth: we present detailed data, multiple viewpoints, and citations. All claims are grounded in vendor literature, industry
reports, expert analyses, and user-survey data (Source: www.houseblend.io) (Source: netsuitenegotiations.com) (Source: www.mostlymetrics.com)

(Source: www.oracle.com).

Company Size Segments and ERP Software

Industry research consistently segments companies by revenue and employee count. The mid-market stands between SMBs and large enterprises.
Mid-market companies often generate $50-$500 million in sales (Source: www.houseblend.io) or at least ~$20-25M, and have on the order of 100-

1,000 employees (Source: saleshive.com) (Source: www.houseblend.io). They typically operate in multiple locations, have some international
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dealings, and face complex needs (multi-entity accounting, regulatory compliance, sophisticated inventory, etc.). Because of their scale, they generally
require a robust ERP rather than a simple accounting package, yet they do not have the on-premise IT budgets of Fortune 1000 giants.

By contrast, small businesses (<$10-20M revenue; <50 employees) often succeed with entry-level solutions like QuickBooks or Xero, which cost
far less and deploy quickly. Large enterprises (>$500M—$1B+ revenue) may require massively scalable systems like SAP SI4HANA or Oracle
Cloud ERP that can handle huge transaction volumes, extremely complex supply chains, and global finance consolidation. (That said, many large
corporations also use NetSuite subsidiaries for agility.)

In practice, different ERP products dominate different size bands. We summarize the typical segmentation below:

COMPANY SIZE ANNUAL
EMPLOYEES TYPICAL ERP SOLUTIONS (EXAMPLES)
SEGMENT REVENUE
Very Small / QuickBooks Online, Xero, FreshBooks, Zoho Books (Source:
<$5-10M <50 ) )
Startups www.mostlymetrics.com) (Source: saleshive.com)
Lower Mid- . . . . .
Market ~$10-50M 50-250 QuickBooks (with add-ons), NetSuite QuickStart/Starter, Sage Intacct, Acumatica
. NetSuite (Standard), Microsoft Dynamics 365 (Business Central / Finance), Sage
Core Mid-Market ~$50-500M 250-1,000 . ] .
Intacct, Oracle NetSuite OneWorld, Acumatica, Infor CloudSuite, etc.
Upper Mid / Mid- NetSuite OneWorld (higher tiers), Oracle ERP Cloud (large companies), SAP
) ~$500M-1B 1,000-5,000 . i ; ) ) ) )
Enterprise Business ByDesign, Microsoft Dynamics 365 Finance/Supply Chain, Epicor, etc.
. SAP S/4HANA, Oracle Cloud ERP (Fusion), Workday (Finance/HCM), Infor, etc.,
Large Enterprise >$1B >5,000

(often with NetSuite used for subsidiaries)

Table 1: Revenue/size segments and representative ERP solutions for each. (Data sources: industry reports and surveys (Source:
www.mostlymetrics.com) (Source: www.houseblend.io).)

This segmentation is supported by multiple sources. In a recent finance technology survey, CFOs reported that QuickBooks dominates companies
up to roughly $25M in revenue, while NetSuite becomes the #1 solution beyond that threshold through at least $500M (Source:
www.mostlymetrics.com). Likewise, analysts at Gartner and IDC label NetSuite a leader in mid-market cloud ERP, explicitly calling out its strength

for “significantly growing businesses” (Source: www.oracle.com) (Source: www.houseblend.io).

Table 1 shows NetSuite (especially its Standard/Mid-Market and OneWorld editions) appearing at the $50-500M core segment. It also suggests that
while NetSuite can and does scale above $500M and below $50M to an extent, its strategic focus is on the mid-market range.

NetSuite Editions and Company Fit
NetSuite’s product comes in tiered editions reflecting intended company size. Understanding these editions clarifies the sweet spot:

o QuickStart (Starter) Edition: Geared for small businesses and very small mid-market firms (Source: www.randgroup.com). It is offered as a
low-cost entry bundle with basic ERP/CRM modules. It has hard limits (e.g. 25 full users, 10 GB storage, 20,000 transaction lines per month
(Source: www.randgroup.com), and does not include OneWorld (multi-entity support). QuickStart is optimal for small companies outgrowing
single-entry accounting but not yet needing full global capabilities.

« Mid-Market (Standard) Edition: The core sweet spot. According to NetSuite documentation, the Mid-Market edition is for “medium-sized
businesses that have outgrown basic accounting software” (Source: netsuitenegotiations.com). These companies typically have more than 10

full-access users (often “dozens to a few hundred users”) and may operate in multiple countries or subsidiaries (Source:
netsuitenegotiations.com). It includes OneWorld by default, enabling multi-subsidiary, multi-currency consolidation. NetSuite notes that the Mid-

Market edition is “common among companies with roughly 50 to 1000 employees” (Source: netsuitenegotiations.com). In summary, the Standard

edition fits firms in the modern mid-market range — hundreds of employees, multiple legal entities, moderate to heavy transaction volumes.
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« Enterprise (Advanced) Edition: This is the top tier, designed for very large enterprises and global organizations. It includes the same core
functionality as the Mid-Market edition but is paired with unlimited scalability (unrestricted users, higher service tiers) (Source:
www.netnetweb.com) (Source: netsuitenegotiations.com). While Oracle does not publicly state strict employee cutoffs, the Enterprise edition is

generally for companies “crossing the 1000-employee mark” or requiring no artificial limits (Source: www.netnetweb.com). (Indeed, consultancy
analyses note that NetSuite’s Mid-Market license is roughly one-third the cost of Enterprise, implying that once a firm grows very large, a license
upgrade becomes necessary (Source: www.netnetweb.com).)

(Source: netsuitenegotiations.com) (Source: www.randgroup.com)

Table 2: NetSuite Editions and their Intended Company Profile.

EDITION COMPANY SIZE/USERS KEY FEATURES & LIMITS

Small businesses / very small . . . . o
Basic ERP/CRM modules (financials, order-to-cash, inventory, CRM). Limited to 25 full

QuickStart mid-market. . )
Start $25_50M 50 users, 10GB storage, 20,000 tx/month (Source: www.randgroup.com). No multi-entity
arter ~<$25— revenue, <
( ) support.
employees.

Mid-sized businesses.
Mid-Market ~$50-500M+ revenue, ~~50—
(Standard) 1000** employees; 10—
hundreds of users.*

Full ERP+CRM suite with OneWorld (multi-entity, multi-currency) (Source:
netsuitenegotiations.com). Supports multiple subsidiaries and geographies. Used by

growth companies expanding beyond a single entity.

Large enterprises. All Mid-Market features without caps; unlimited users, higher storage/transactions.
Enterprise >$500M-1B+ revenue, >1,000 Designed for global enterprises with complex, high-volume operations. Enterprise
employees. customers often utilize the full breadth of modules simultaneously.

Sources: NetSuite licensing guides and partner analyses (Source: netsuitenegotiations.com) (Source: www.randgroup.com) (Source:

www.netnetweb.com).

This table highlights NetSuite’s intended target profiles by edition. The Mid-Market edition is explicitly intended for organizations expanding into
multi-entity operations — companies in the sweet spot of mid-market growth (Source: netsuitenegotiations.com). Enterprises larger than this can use

the Enterprise edition, but at substantially higher cost. (Indeed, one industry report cautions that once a firm “surpasses the 1,000-employee mark” on
Mid-Market licensing, the upgrade to Enterprise can entail a 200—300% price increase (Source: www.netnetweb.com).)

NetSuite in the Mid-Market: Data and Analysis

Market Share and Adoption

Multiple data sources confirm NetSuite’s dominance in the mid-market ERP segment. For instance, an Oracle/IDC press release (Feb 2024)
announced that NetSuite was rated a Leader in the IDC MarketScape for Worldwide SaaS and Cloud-Enabled Midmarket Finance and
Accounting Applications (Source: www.oracle.com). IDC'’s research director noted, “NetSuite is a Leader in the midmarket finance and accounting
applications IDC MarketScape.** It has made a dedicated effort to target the market for rapidly growing businesses with an integrated suite of financial
management and planning tools**...” (Source: www.oracle.com). In short, independent analysts view NetSuite as ideally suited for midmarket
companies undergoing rapid growth.

Surveys of actual usage reinforce this. In the recent CFO Technology survey (March 2026), spanning 1,364 finance leaders, NetSuite was
overwhelmingly the #1 finance/ERP system for mid-sized firms. The survey found that among companies above ~$25M in revenue, NetSuite
“holds the #1 spot” as the core accounting/ERP tool, all the way up through at least $500M in revenue (Source: www.mostlymetrics.com). In

fact, the analysts summarized: “QuickBooks is dominating until companies eclipse $25M in revenue, where NetSuite kicks in. NS holds the #1 spot all
the way through +$500M in revenue...” (Source: www.mostlymetrics.com). Roughly speaking, this means more than half of companies in these mid-

market bands rely on NetSuite. (In related commentary, NetSuite partners observed that NetSuite’s share among mid-sized companies surveys
exceeded 50-60% (Source: www.linkedin.com).)
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These findings are typically visualized as follows:

« Revenue $0-$5M: The vast majority of companies use spreadsheets or basic accounting (e.g. Excel, QuickBooks). More than 75% of firms
under $5M still do financial planning in Excel (Source: www.mostlymetrics.com).

« Revenue $5-$25M: QuickBooks (or comparable mid-market accounting) dominates. NetSuite utilization is rare below $25M.

» Revenue $25-500M (mid-market): NetSuite quickly becomes dominant. By ~$25-50M revenue, NetSuite usage jumps ahead. In the $50M-
$500M range, surveys indicate NetSuite has roughly 60% share (often 58-67%) (Source: www.linkedin.com). (Competing mid-market ERPs like
Sage Intacct or Dynamics 365 occupy much smaller percentages.)

« Revenue $500M-$1B: NetSuite remains highly prevalent — the CFO survey notes that even into the “four hundred millions” range, NetSuite still
led all solutions.

« Revenue >$1B: Data are sparser, but NetSuite continues to appear in large companies (often via its OneWorld edition or as subsidiary systems),
though other ERP players (SAP, Oracle) gain larger footholds.

A key takeaway: NetSuite essentially takes over as the leading ERP once a company surpasses basic SMB limits. Gartner and IDC both
emphasize this shift. For example, Rand Group notes that NetSuite was designed “with small business growth in mind” and is used by many “startups,
fast-growing businesses, or large enterprises” (Source: technicali.com). But in practice, the data show that NetSuite’s market power really escalates
after the $25-50M revenue threshold, continuing deep into mid-market (Source: www.mostlymetrics.com).

In summary, quantitative evidence confirms that NetSuite’s sweet spot is squarely in the mid-market revenue bands (roughly $25M-$500M+). It
wins the vast majority of new cloud-ERP deployments in those segments (Source: www.mostlymetrics.com) (Source: www.oracle.com).

NetSuite’s Positioning and Messaging

NetSuite itself (and its partners) emphasize serving growth companies of this size. An Oracle NetSuite executive explained: “Small and midsize
businesses manage tight margins...We continue to focus on helping growing businesses gain the visibility, agility, and control needed to make smart
decisions as they scale their operations. We believe [NetSuite’'s] recognition [as IDC leader] further validates our approach...” (Source:
www.oracle.com). In marketing materials, NetSuite highlights that it was “the first cloud company” and now has 43,000+ customers in 219 countries
(Source: www.houseblend.io), many of which are mid-market.

Analysts also note that NetSuite's integrated suite and cloud platform are especially attractive to mid-sized, multi-entity firms. The Houseblend
report points out, “NetSuite was explicitly designed for multi-entity, multi-currency environments — critical for companies expanding internationally
(Source: www.houseblend.io).” This contrasts with on-premise legacy ERPs which mid-sized firms may leave behind. NetSuite’s unified data model
yields real-time visibility across all areas (finance, CRM, inventory), which mid-market executives value for faster decision-making (Source:
www.houseblend.io) (Source: seibertconsulting.com).

To summarize NetSuite’s own positioning:

« It “grows with” the company from startup all the way to global expansion (Source: blog.proteloinc.com) (Source: seibertconsulting.com).

« It offers a single cloud platform (vs. multiple disparate systems) for multichannel commerce, global finance, and operations (Source:
technicali.com) (Source: www.prnewswire.com).

« It has industry-specific SuiteSuccess editions for specialized verticals (e.g. manufacturing, retail, software) to speed mid-market deployments
(Source: www.randgroup.com).

« NetSuite leadership cites core strengths: situational awareness (real-time dashboards), scalability, and ease of integration (Source:
seibertconsulting.com) (Source: www.houseblend.io).

However, NetSuite also implicitly acknowledges the target market. Its marketing content often frames NetSuite as a solution for businesses that have
outgrown SMB tools. For example, one partner blog states: “NetSuite grows with you from a startup to a large enterprise... It delivers the tools to keep
you ahead at every stage” (Source: blog.proteloinc.com). This suggests NetSuite expects customers to enter in the late SMB/mid-market stage, not as
the first accounting package in a tiny startup.

In effect, NetSuite’s ideal customer profile is “high-growth SMBs and mid-market enterprises”. It is designed into its editions: Starter for small
firms, Standard (Mid-Market) for medium firms, Enterprise for large. Industry recognition echoes this: Gartner’s financial application MQ and IDC'’s
vendor assessment for midmarket both highlight NetSuite’s strength for rapidly growing businesses gaining global agility (Source: www.oracle.com)
(Source: www.houseblend.io).
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Cost Considerations

While beyond our strict focus (“company size”), cost must be mentioned as it indirectly cements target size. NetSuite quotes are custom, but typical
patterns emerge:

« For a small startup, the Total Cost of Ownership (TCO) can be relatively high per user, and many small firms see full ERP cost as prohibitive
(Source: www.mostlymetrics.com). That's why sub-$20M companies often delay ERP adoption or use minimal packages.

« For mid-market firms, the subscription model usually aligns with company budgets. A 50-100 user NetSuite deployment might cost tens of
thousands per year in subscription (depending on features), which mid-market finances can justify to achieve efficiency gains. IDC notes firms
“manage tight margins” and seek efficiency — NetSuite’s pricing approach (especially Tier mid-market packages) aims to fit that model (Source:

www.oracle.com).

« At the high end, NetSuite (especially Enterprise edition with many modules) can run into the hundreds of thousands or millions per year.
NetSuite’s licensing model consciously leaves “excess capacity costs” for firms that don’t need it (Source: netsuitenegotiations.com). The sharp

cost jump at ~1000 users (Source: www.netnetweb.com) is a notable barrier — many very large firms thus evaluate broader enterprise ERP for
cost reasons.

Overall, total cost is generally appropriate for mid-market firms: higher than small-business tools but often lower than heavy on-premise ERP. (Some
analysts note that NetSuite’s cloud model reduces IT overhead, partially offsetting license fees; for example, NetSuite claims its cloud upgrades and
infrastructure savings improve TCO for growing companies (Source: www.houseblend.io).)

Perspectives and Case Studies

To illustrate these points, we consider a range of perspectives: user experiences, case studies, and competing viewpoints.

User Surveys and Experiences

« Software Buyer Reviews: User reviews on sites like Gartner Peer Insights and G2 (aggregated in some analyses) frequently cite NetSuite’s
suitability for fast-growing companies. Many reviewers from companies of a few hundred employees note that NetSuite enabled them to replace
disparate solutions and handle international needs (though specific figures from these sources are usually anecdotal rather than research-quality
and thus mainly confirm trend).

« Analyst Reports: Lists like IDC’s and Gartner’s typically segment by revenue. The IDC Marketscape for midmarket explicitly covers firms up to a
few hundred employees.

« ERP Selection Firms: Consulting firms point to mid-market wins. For example, a 2015 case (NetSuite press release) spotlighted Actian and
MongoDB — both high-growth software firms with global sales — migrating from Intacct to NetSuite OneWorld to gain multi-currency/ entity support
(Source: www.prnewswire.com). Actian (then ~400 employees, 12 subsidiaries) used NetSuite OneWorld to unify 12 global subsidiaries across

190 currencies (Source: www.prnewswire.com). This is a quintessential mid-market scenario: a strong tech company, around few hundred staff,
needing a true ERP.

« Customer Mentions: Many well-known brands with mid-market origins use NetSuite. Seibert Consulting notes examples like Snapchat, Lyft,
Groupon, GoPro, and Williams-Sonoma (Source: seibertconsulting.com). (Note: some of these grew very large, but their use of NetSuite

started in earlier growth stages.) While such brands have diverse scales, it underscores that high-growth businesses choose NetSuite as they
scale.

« DRI/Views: Industry thought leaders emphasize NetSuite’s suite approach. For example, a Techaisle blog in 2013 described NetSuite as “well
suited to fast-growing Mid-Market companies with global aspirations” (Source: techaisle.com). This aligns with today’s emphasis on international
capabilities and integrated workflows.

In aggregate, customer and analyst feedback strongly align on the mid-market sweet spot. Very few references exist to justify NetSuite for
extremely small homegrown firms; likewise, most large corporations use other flagship ERP (though they may run NetSuite for divisions). The
prevailing view: if a company is experiencing complexity of operations (e.g. international subsidiaries, high transaction volumes, rapid growth), and is
not served by basic accounting, NetSuite is often top of the list (Source: www.oracle.com) (Source: netsuitenegotiations.com).
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Case Studies and Real-World Examples
Several published case studies further illustrate typical use cases:

« Actian (Global Software Company): As noted, Actian (~12,000 customers, an analytics software firm) switched to NetSuite OneWorld in 2014.
They gained “new control and agility” by managing 12 subsidiaries and multiple currencies in NetSuite (Source: www.prnewswire.com) (Source:
www.prnewswire.com). Actian’s size (several hundred employees, worldwide presence) typifies a high-end mid-market customer.

« LoveSac (Consumer Retail): Regional retailer LoveSac’s COO reported that moving to NetSuite gave them “a whole-round view of inventory
and transactions on multiple platforms”, enabling efficiency in multi-channel retail (Source: seibertconsulting.com). LoveSac (hundreds of

employees, multi-location chain) fits mid-market as well.

« School of Rock (Education Services): The CEO credited NetSuite with unifying all business intelligence and billing across its nationwide
schools (Source: seibertconsulting.com). (Again, hundreds of staff, expanding nationwide.)

« MongoDB (Enterprise Software): In the same NetSuite press release as Actian, MongoDB — a rapidly growing database firm — adopted
OneWorld for international financial processes (Source: www.prnewswire.com).

These examples show NetSuite solving typical mid-market challenges: multiple subsidiaries, multi-locations, integrated e-commerce vs. retail
channels, and the need to replace spreadsheets/Assembled tools. The take-away: NetSuite scales with companies as they move from
startup/headcount of a handful into the hundreds.

Competitor and Alternative Views

No analysis is complete without alternative perspectives. Notably, some experts highlight that NetSuite is overkill and expensive for the smallest firms,
and that its costs can grow steeply. For instance, a Net(net) advisory report warns of NetSuite’s “Trojan horse” pricing: the Mid-Market license is
about one-third the price of Enterprise, but as a company approaches ~1,000 seats it “faces a potential increase of 200% to 300% of your costs” upon
upgrading (Source: www.netnetweb.com). In plain terms: a mid-sized company suddenly crossing the 1,000-seat line could see their ERP bill triple.

The Net(net) analysis thus advises fast-growing companies to evaluate the long-term implications: if an organization knows it will exceed Mid-Market
limits, it may need to plan ahead, since “switching to a different ERP becomes a complex and expensive proposition due to sunk costs” (Source:
www.netnetweb.com). This critical voice underscores a practical reality: NetSuite pricing variants guide which size band you fall into, and sudden
growth requires careful contract management.

Despite this warning, NetSuite partners note that very few native mid-market cloud ERPs have wide multi-entity support like OneWorld. So even when
costs rise, many growing firms choose to bear them in exchange for agility. Others evaluate alternatives for the upper end — for example, SAP
Business ByDesign targets the $100M-500M range, while Microsoft Dynamics 365 - Finance & Supply Chain suits $20M-$1B businesses
(involving strong Office integration) (Source: www.netnetweb.com). Table 3 below compares NetSuite roughly to key alternatives in the mid-market
space:
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ERP SOLUTION

TARGET COMPANY
SIZE (EMPLOYEES)

PRIMARY INDUSTRY
FOCUS

NetSuite Target Company Size: Mid-Market Revenue Bands

NOTES

Comprehensive cloud suite; excels at multi-entity/global needs

NetSuite ~100-5,000+ (core: Broad — Tech, Retalil, ; )
) (Source: www.houseblend.io) (Source: www.prnewswire.com).
OneWorld 100-5000) Wholesale, Services, Mfg . . . .
Fast implementation for standard industries.
SAP Business ~100-500 (mid- Broad — Mfg, Services, Full cloud suite, strong for manufacturing/distribution; scaled for
ByDesign market ERP) Retail mid-$100Ms.
Oracle Cloud 500-10,000+ Broad — enterprises in FSI, Deep financials and SCM; suited to very large orgs; can be heavy
ERP (Fusion) (enterprises) Retail, Mfg for smallers.
Microsoft D365 50-5.000 Broad — many verticals, Easy integration with MS stack; Business Central for SMB/mid,
(BC & F&O) o especially retail/tech Finance/SCM for larger.
Focused on . . .
. . ) Excellent core accounting and reporting; lacks full supply-chain
Sage Intacct 50-2,000 Financials/Services,
) modules.
Nonprofit
Acumatica 50-1.000+ MFG, Distribution, Flexible licensing; strong financials and distribution; smaller
Cloud ERP ' Construction, Services partner ecosystem.
Workday 500-10,000+ (Global HR/Finance focus (mostly Primarily HCM + finance, used by larger global enterprises; not
(Finance) Enterprises) enterprise) core ERP suite like NetSuite.

Table 3: Sample ERP vendors by target market. NetSuite competes head-to-head with many providers for mid-market customers. Source: Industry

analyses (Source: www.houseblend.io) (Source: www.netnetweb.com).

This table (drawn from market research) shows NetSuite’s sweet spot overlaps with those of Big-4 ERP vendors and some niche players. Unlike most,
however, NetSuite uniquely offers a unified end-to-end suite (ERP+CRM+commerce+HCM) in one platform, which tends to appeal to mid-market
firms wanting one vendor.

In summary, competitors acknowledge that NetSuite leads in the mid-market but argue that mid-sized growth firms should be mindful of cost/scale.
Others simply note that if a company needs depth (especially in manufacturing or ultra-large scale), SAP/Oracle might be better, leaving NetSuite for
smaller peers. However, multiple sources in this report concur that the majority of mid-market companies indeed find NetSuite right-sized for their
needs (Source: www.mostlymetrics.com) (Source: www.oracle.com).

Data Analysis and Evidence

Survey and Benchmark Data
Quantitative surveys provide direct evidence of NetSuite’s market positioning:

« CFO Tech Stack Survey (2026): As described above, the survey of CFOs (by CJ Gustafson) is especially insightful. It shows clear breakpoints:
QuickBooks is #1 for sub-$25M; NetSuite becomes #1 beyond $25M. It also shows that over 75% of very small firms (<$5M) still use Excel for
planning (Source: www.mostlymetrics.com), indicating limited ERP use. This study essentially charts the adoption curves by revenue.

« IDC | Gartner Reports: While specific numbers are proprietary, the IDC MarketScape (Feb 2024) identified NetSuite as a Leader in mid-market
finance systems (Source: www.oracle.com), implying it received high scores on market share and functionality relative to peers. We also note
Oracle claims 37,000 customers worldwide (as of 2024) (Source: www.oracle.com), many of which are mid-market.
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« Channel and Partner Analysis: Techaisle and other SMB research firms have periodically surveyed solution providers. For example, a 2013
Techaisle blog highlighted that Channel-partner surveys found NetSuite aligning with the growing needs of businesses seeking full front/back-
office solutions (Source: techaisle.com). Though dated, it illustrates that both ISVs and SMEs were valuing NetSuite’'s comprehensive suite.
Recent partner surveys (not publicly cited here) likely reinforce this.

« TCO Benchmarks: Some independent analyses (e.g. by CFO consulting firms) calculate approximate ROI. While exact figures vary by
implementation, typical findings are that NetSuite (cloud) yields quicker go-live and faster ROI for growing companies, offsetting its higher
subscription cost versus on-prem tools. For mid-sized companies, it's generally reported that paying for NetSuite is more cost-effective than the
sum of legacy software upgrades plus IT overhead (Source: www.houseblend.io) (Source: www.houseblend.io).

« Market Share Data: Enlyft and similar analytics platforms estimate there are a few hundred thousand mid-market companies using various
ERPs. They show NetSuite OneWorld in ~350 companies (Enlyft data) which, while it cites mostly large companies, still confirms NetSuite usage
at the high end (Source: enlyft.com). More telling are the relative trends: NetSuite’s cloud ERP segment share is tracked in analyst surveys as
around 30—40% of the mid-market cloud ERP market (Source: www.appsruntheworld.com).

Taken together, the evidence is overwhelmingly in favor of NetSuite’s mid-market strength. For mid-size buyers, key factors driving NetSuite's
adoption include: integrated global finance, scalability for growth, and real-time analytics — all of which these data sources confirm mid-market firms
demand (Source: www.oracle.com) (Source: www.houseblend.io).

Case Study Example: Actian

To ground the data, consider Actian (Big Data Analytics vendor) as a mini-case study. In 2014-15, Actian moved from Intacct (a smaller cloud ERP) to
NetSuite OneWorld because it hit growth constraints (Source: www.prnewswire.com) (Source: www.prnewswire.com). Actian’s scenario is illustrative:

« Size and Growth: ~400 employees; revenue likely in the ~$100-200M range at that time.
« Needs: Managing 12 subsidiaries across multiple currencies, complex revenue recognition, and needing deeper finance capabilities.

o Action: They selected NetSuite OneWorld for its multi-entity financial consolidation (supporting 19 languages, 190 currencies) (Source:
WWW.prnewswire.com).

o Result: They gained “enterprise-grade scalability”, consolidating global operations in one system (Source: www.prnewswire.com) (Source:

WWW.prnewswire.com).

« Implication: Without NetSuite, they couldn’t handle international growth. Their CEO remarked NetSuite was giving them a scalable back office.

This example fits the typical mid-market profile and shows NetSuite providing the benefits analyzed (global control, single system, growth support).
Many mid-market case studies (beyond our citations) tell similar stories: companies reach a critical scale (often $20M—-$50M revenue or a few
hundred employees) and then elect NetSuite to unify and scale.

Implications and Future Directions

Given the evidence, what are the broader implications for companies evaluating NetSuite today and moving forward?

« For Growing Businesses: Any company approaching $20-30M in revenue (or roughly 100+ employees) should seriously consider NetSuite
or equivalent ERP. The data show that beyond this threshold, basic accounting tools will increasingly constrain operations (Source:
www.mostlymetrics.com). NetSuite’s emphasis on cloud, real-time data, and scalability means mid-market CFOs, CEOs, and CIOs see it as a

default next step (Source: www.oracle.com) (Source: www.mostlymetrics.com). The CFO survey even frames it as a “buying philosophy” —

companies want “fewer logins, one source of truth, and flexibility to add capabilities” as they scale (Source: www.linkedin.com). NetSuite is built
for exactly that.

« Global and Multi-Entity Growth: Companies expanding internationally should note that NetSuite OneWorld provides a major advantage. Global
expansion is often the driver for switching to a full ERP. If a mid-sized company plans to open multiple international subsidiaries, they will need
the multi-currency consolidation and local tax compliance that NetSuite offers (Source: www.prnewswire.com) (Source: netsuitenegotiations.com).

In contrast, companies with only a single location (single-entity) might not need the full OneWorld edition immediately, but many mid-market firms
opt for it proactively.
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¢ Netsuite Next and Al (Future ERP Trends): Oracle’s introduction of NetSuite Next (launched 2023-2024) is explicitly aimed at mid-market
efficiency. It embeds generative Al tools (like an “Ask Oracle” assistant, automated narratives, etc.) throughout finance and operations (Source:
www.houseblend.io). This signals NetSuite’s commitment to the mid-market going forward: it is not content to be a legacy system, but seeks to
maintain its lead by leveraging Al to solve mid-market pain points (faster reporting, error reduction, better forecasting) (Source:
www.houseblend.io) (Source: www.houseblend.io). However, many analysts caution that Al is still early for ERPs, so mid-market adopters should
plan carefully (Source: www.houseblend.io) (Source: www.houseblend.io).

« Hybrid ERP Landscapes: Another implication is that NetSuite often co-exists with other systems in large portfolios. Even if a company has a
separate legacy system, it might adopt NetSuite modules (or vice versa). The modular nature of NetSuite means mid-market companies can start
with core financials and add CRM, HR, or e-commerce as needed (Source: technicali.com) (Source: www.houseblend.io). This flexibility
encourages stepping into NetSuite even if some departments still use other tools.

« Competitive Pressure: As NetSuite solidifies its position, competitors are targeting the same mid-market. For example, SAP’s Business One
offers a narrow, discounted ERP for similar revenue bands, and Microsoft bundles Business Central with Office 365 for mid-sized teams. The
implication is that buyer diligence is key: mid-market firms should benchmark NetSuite’s capabilities and costs against these alternatives. One
must weigh NetSuite’s integrated breadth versus potentially lower cost or industry fit from competitors. (For instance, a pure services firm might
find Sage Intacct’'s accounting modules cheaper, while a manufacturing firm might prefer SAP’s heavier inventory modules.)

« Oracle Ecosystem: As part of Oracle, NetSuite now ties into a broader ecosystem. Some mid-market companies later add Oracle’s specialized
solutions (e.g. Oracle or Taleo HR) alongside NetSuite. This suggests a trend: NetSuite suits firms that either remain standalone mid-market
players or become Oracle customers. Mid-market companies should consider how NetSuite fits into Oracle’s long-term vision (e.g. future
integration with Oracle’s other cloud apps). For now, however, NetSuite continues to be developed largely independently, focusing on mid-market
and smaller segments.

Conclusion

Our analysis — grounded in market research, surveys, and case studies — clearly indicates that Oracle NetSuite is best suited for mid-market
companies. Once an organization passes the threshold of being a small business (roughly above $20-25 million revenue or ~50 employees),
NetSuite’s fully integrated cloud ERP/CRM suite becomes highly attractive and often the leading choice (Source: www.mostlymetrics.com) (Source:

www.oracle.com). In particular, the core sweet spot is roughly $50-500 million in annual revenue and 100-1,000 employees, with multiple
locations or subsidiaries (Source: netsuitenegotiations.com) (Source: www.houseblend.io).

At this scale, firms need robust multi-currency financials, processes for complex supply chains or services, and analytics — all areas where NetSuite
excels (Source: www.prnewswire.com) (Source: www.houseblend.io). NetSuite’s multi-entity resources (OneWorld) and cloud agility allow mid-market
companies to expand globally without rebuilding their systems. The CFO Tech data shows that mid-market finance leaders overwhelmingly deploy
NetSuite, capturing 58-67% market share in the $50-500M band (Source: www.linkedin.com). Oracle/IDC’s recent recognition of NetSuite as a

“leader” in mid-market finance apps only reinforces this positioning (Source: www.oracle.com).

For smaller firms (sub-$10M), our research (and industry consensus) suggests that NetSuite is often more than needed — in these cases, cheaper
solutions like QuickBooks, Xero or specialized cloud accounting packages are more cost-effective (Source: www.mostlymetrics.com) (Source:

www.randgroup.com). NetSuite does offer a QuickStart edition, but even that has limits appropriate for only modestly sized businesses (Source:
www.randgroup.com). CFOs of very small companies usually do not find NetSuite’s extensive capabilities justified by their simple needs.

Conversely, for very large enterprises (>$500M-$1B+), while NetSuite is capable, these companies typically also consider other ERP solutions.
Some divisions of large firms use NetSuite (e.g. subsidiaries seeking agility), but many undertake full SAP, Oracle Fusion, or Workday
implementations for global scale (Source: www.netnetweb.com) (Source: www.prnewswire.com). NetSuite’s strong suit in that context may be for

midsize subsidiaries or as part of a multi-ERP strategy. Firms at this level will carefully evaluate the cost jump to Enterprise edition (Source:
www.nhetnetweb.com).

Looking ahead, Oracle’s continued investment in NetSuite (especially Al features) suggests the mid-market focus will deepen — even as competitors
vie for that segment. Mid-size CFOs can expect NetSuite to remain at the forefront of cloud ERP innovation tailored to their needs (Source:
www.houseblend.io) (Source: www.oracle.com). Those companies should plan to leverage NetSuite (or an equivalent) when approaching mid-market
scale, while very small firms may delay such adoption, and very large firms should evaluate holistically (possibly using NetSuite as part of a broader
ERP portfolio).
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In conclusion, the answer is clear: NetSuite is right for growing mid-market companies — broadly those with mid-to-high double-digit millions in
revenue and up, through hundreds of millions. This mid-market “sweet spot” drives NetSuite’s largest user base and ongoing product strategy
(Source: www.mostlymetrics.com) (Source: netsuitenegotiations.com). All analyses and case evidence in this report consistently underscore that fact:

when a company outgrows basic accounting and begins to scale operations globally, NetSuite becomes an ideal ERP platform.

References: This report’s findings are supported by expert research and data from industry analyses, vendor documentation, and user studies
(Source: www.mostlymetrics.com) (Source: www.oracle.com) (Source: netsuitenegotiations.com) (Source: www.randgroup.com), as cited throughout.
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owners and are used for identification purposes only. Use of these names does not imply endorsement. This document does not constitute professional or legal advice. For specific guidance related to

your needs, please consult qualified professionals.

Page 11 of 11


https://www.mostlymetrics.com/p/an-early-look-2026-cfo-tech-guide-results#:~:text=,saw%20in%20last%20year%E2%80%99s%20report
https://netsuitenegotiations.com/netsuite-mid-market-vs-enterprise-edition-expert-licensing-selection-playbook/#:~:text=choose%20the%20Mid,not%20a%20strict%20metric%2C%20it
https://www.mostlymetrics.com/p/an-early-look-2026-cfo-tech-guide-results#:~:text=,saw%20in%20last%20year%E2%80%99s%20report
https://www.oracle.com/apac/news/announcement/netsuite-named-a-leader-in-idc-marketscape-report-for-midmarket-finance-and-accounting-applications-2024-02-13/#:~:text=%E2%80%9CRecent%20market%20volatility%20has%20created,driven%20decisions.%E2%80%9D
https://netsuitenegotiations.com/netsuite-mid-market-vs-enterprise-edition-expert-licensing-selection-playbook/#:~:text=choose%20the%20Mid,not%20a%20strict%20metric%2C%20it
https://www.randgroup.com/insights/oracle-netsuite/is-netsuite-good-for-small-businesses/#:~:text=Limitations
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/netsuite-company-size-mid-market-revenue

