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Executive Summary
This report provides an in-depth guide for Chief Financial Officers (CFOs) on audit readiness in the context of Oracle NetSuite’s compliance with SOC
1, SOC 2, and ISO 27001 standards. It examines the regulatory background of these frameworks, NetSuite’s compliance posture, and how finance

leaders can proactively prepare for audits using NetSuite’s built-in controls and third-party attestations. Drawing on surveys, expert analyses, and

case studies, we show that compliance is a top concern for CFOs (e.g. “63% of CFOs view compliance as the most significant risk to growth” (Source:

emphorasoft.com). The report reviews the scope and purpose of SOC 1 (financial reporting controls) and SOC 2 (security/trust services) reports, and

ISO 27001 (information security management) from both industry and CFO perspectives.

NetSuite’s offerings are analyzed: the platform provides granular role-based access, audit trails, and automation to support internal controls (Source:

emphorasoft.com) (Source: docs.oracle.com). Critically, NetSuite’s Oracle parent facilitates third-party attestation reports on demand. Official

Oracle documentation confirms that “NetSuite issues an independently-audited SOC 1 Type 2 report twice a year” and a SOC 2 report covering

security, availability, and confidentiality (Source: www.linkederp.com). Additionally, NetSuite Global Business Unit is certified under ISO 27001:2013

(aligned with ISO 27018) for its information security management system (Source: docs.oracle.com) (Source: www.linkederp.com). The report

explains how CFOs can leverage these certifications–for example, by requesting them through NetSuite 360’s Audit Report Request interface

(Source: docs.oracle.com)–to demonstrate to auditors that the ERP’s controls are independently validated.

Using data and examples, we document that many fast-growing public companies rely on NetSuite for audit-ready finance. Notably, over 60% of tech

IPO companies since 2011 have used NetSuite, including 66 companies in 2021 alone (Source: www.houseblend.io). Case studies (Baker Tilly,

Houseblend, and Fusion CPA) illustrate how organizations (from biotech to fintech) customized NetSuite’s workflows and role permissions to satisfy

Sarbanes-Oxley (SOX) and industry-specific controls (Source: www.bakertilly.com) (Source: www.houseblend.io). CFOs of newly public companies

report that NetSuite’s audit-enabling features helped them close books faster and meet regulator requirements during IPOs (Source:

www.houseblend.io) (Source: www.houseblend.io). For instance, Mirna Therapeutics’ CFO credited NetSuite (with expert consulting) for streamlining
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processes and fulfilling SOX obligations in its IPO year (Source: www.houseblend.io). One CFO described NetSuite as “the platform that allowed us to
grow from a startup to a NASDAQ-listed company” (Source: www.houseblend.io), highlighting that robust built-in controls can support rapid growth

without compromising compliance.

The report concludes with practical steps and best practices for CFOs. Key recommendations include integrating NetSuite’s vendor attestations into

audit evidence, rigorously configuring role-based security and workflows, documenting control procedures, and conducting ongoing monitoring. For

example, auditors can “rely” on NetSuite’s SOC1/SOC2 reports to avoid duplicating efforts (Source: www.linkedin.com), provided the company

implements its own complementary controls (user entity controls) such as access reviews and segregation of duties. Tables summarize NetSuite’s

modules (e.g. General Ledger/OneWorld, SuiteAnalytics, and SuiteProjects) and how each supports compliance, as well as the scope of SOC1,

SOC2, and ISO 27001 certifications. Finally, we discuss evolving trends—such as the move toward continuous compliance (92% of organizations now

do multiple audits per year (Source: www.indusface.com) and the rising expectation that vendors hold certifications (42% of firms now mandate

SOC2/ISO for suppliers (Source: www.indusface.com). Overall, this report equips CFOs with a comprehensive framework to align their NetSuite ERP

implementation with regulatory requirements, audit evidence needs, and future risks.

Introduction and Background
Modern CFOs operate in an environment of intensifying regulatory scrutiny and complex compliance demands. Legal mandates such as the U.S.

Sarbanes-Oxley Act (SOX), sector-specific regulations like HIPAA or PCI-DSS, and evolving global requirements (e.g. the EU’s GDPR and Making Tax

Digital) force finance leaders to maintain vigilant internal controls. Indeed, a 2020 Ernst & Young survey found that 63% of CFOs view compliance as
the greatest risk to their company’s growth (Source: emphorasoft.com). Failure to comply can bring severe penalties, audits, and reputational

damage. At the same time, CFOs must deliver timely and accurate financial reporting, often on a monthly or quarterly cycle, to investors and boards.

This dual mandate—robust compliance and agile reporting—places pressure on finance teams to adopt advanced technology. As one industry

roundup notes, 37% of CFOs admit they do not fully trust their own financial data, citing fragmented systems and manual processes (Source:

ctmfile.com). Such distrust underscores why many finance leaders move away from spreadsheets and siloed tools to unified cloud ERP platforms.

Oracle NetSuite, a leading cloud ERP (now part of Oracle Corporation), claims over 42,000 customers globally (Source: www.houseblend.io).

NetSuite unifies financials, procurement, project accounting, inventory and more in one system. For CFOs, this consolidation offers a “single source of

truth” for financial data, real-time dashboards, and built-in controls (Source: www.houseblend.io). Crucially, the ERP is continuously updated in the

cloud (biannual upgrades) so companies always run the latest version, avoiding disruptive migrations (Source: www.houseblend.io). However, reliance

on a cloud vendor also means CFOs and auditors must confirm that NetSuite itself meets high standards of security, availability, and control
design. This is where third-party frameworks like SOC 1, SOC 2, and ISO 27001 become critical. They are audit standards that independently verify a

service provider’s control environment.

System and Organization Controls (SOC) reports are defined by the AICPA (American Institute of CPAs) to evaluate controls at service

organizations. A SOC 1 report addresses controls relevant to a customer’s financial reporting (e.g.the IT general controls of an ERP) (Source:

blogs.oracle.com) (Source: docs.oracle.com). A SOC 2 report addresses broader Trust Services Criteria – covering security, availability, processing

integrity, confidentiality, and privacy (Source: blogs.oracle.com) (Source: docs.oracle.com). There are two types: Type I reports the design of controls

at a point in time, while Type II includes testing the operating effectiveness of controls over a period (often one year) (Source: blogs.oracle.com).

ISO 27001 is an international standard for Information Security Management Systems (ISMS). It specifies requirements for establishing,

implementing, maintaining, and improving an ISMS. Being ISO 27001-certified means the organization has documented policies and processes to

manage information security risks, audited by an accredited body. For global finance operations, an ISO 27001 certificate (often accompanied by ISO

27018 for cloud privacy) provides assurance of systematic security governance, which complements the more U.S.-centric SOC audits (Source:

docs.oracle.com) (Source: www.linkederp.com).

For a CFO preparing for an audit or supporting auditors, understanding these frameworks is essential. The CFO must determine which attestations

the company needs (e.g. a public company under SOX will focus on SOC 1 Type II for netSuite controls), and how NetSuite’s offerings interact with

them. This report digs deeply into each framework, explains NetSuite’s compliance posture, and shows how finance leaders can integrate this into

routine audit readiness.

Compliance Frameworks Explained
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SOC 1 (SSAE 18/ISAE 3402): Financial Controls

SOC 1 (Statement on Standards for Attestation Engagements No. 18, formerly SSAE 18) is an attestation standard specifically focused on controls

“likely to be relevant to an entity’s internal control over financial reporting” (Source: blogs.oracle.com). In practice, this means an independent auditor

examines a service organization’s policies and processes that affect financial data. A SOC 1 report can include system descriptions, control

objectives, and auditor opinions. It is most often used by customers (and their auditors) of an outsourced service that impacts financial reporting. For

example, if a company uses NetSuite for accounting, its external auditors need assurance that NetSuite’s processes for things like backup, change

management, and logical access are properly implemented. Rather than testing the vendor’s systems directly, auditors can “rely on other work” by

reviewing the vendor’s SOC 1 report (Source: www.linkedin.com).

SOC 1 reports come in two types:

Type I assesses the suitability of the design of controls at a specific date. It says, “these controls, if properly implemented, would meet the

objectives.”

Type II includes everything in Type I plus an opinion on the operating effectiveness of those controls over time (typically a 12-month period)

(Source: blogs.oracle.com).

For audit readiness, CFOs should insist on a SOC 1 Type II report, as it provides evidence that controls were actually tested. Houseblend (2025)

emphasizes that “NetSuite’s platform itself is subject to independent audits – it is SSAE 18 SOC 1 Type II certified (for financial controls of the system)
and SOC 2 Type II (for security)” (Source: www.houseblend.io). That confirms NetSuite’s NetSuite Global Business Unit (NSGBU) undergoes SOC 1

Type II audits. In practical terms, a CFO can request NetSuite’s SOC 1 report (via NetSuite 360) and provide it to the external auditors during the

annual SOX audit, reducing duplication. Auditors then verify that complementary user entity controls (CUECs) are in place at the company’s end – for

example, ensuring that unique IDs are assigned to each user, passwords are strong, and regular access reviews are conducted. As an audit

consultant notes, once a high-quality SOC 1 Type II report is obtained, auditors “focus their audit on client-side risks” and “reduce redundant testing”
(Source: www.linkedin.com).

SOC 2 (AICPA Trust Services Criteria)

SOC 2 reports expand beyond financial reporting to cover the broader security posture of the service. Defined by the AICPA’s Trust Services Criteria

(TSC), SOC 2 evaluates controls related to Security, Availability, Processing Integrity, Confidentiality, and Privacy (Source: blogs.oracle.com).

Unlike SOC 1, which is often required by regulatory audit (e.g. SOX), SOC 2 is typically used for service-level assurances. Technology companies

(especially SaaS providers) pursue SOC 2 to signal trust to customers. For a CFO, SOC 2 is relevant when the company handles sensitive data (e.g.

customer PII) or when stakeholders demand evidence of robust data security.

Citing industry trends, compliance research shows SOC 2 adoption has skyrocketed: by late 2024, roughly 58% of organizations had implemented

SOC 2, and many now insist on SOC 2 as a vendor requirement (Source: www.indusface.com). Venture capitalists have made it a strong signal—70%

of VCs prefer investing in SOC 2-certified companies (Source: www.indusface.com). In Sop, CFOs should be aware that while SOC 2 is not a legal

requirement like SOX, it can influence vendor selection and risk assessments.

NetSuite makes SOC 2 Type II reports available to customers. As one consulting blog notes, “NetSuite issues a SOC 2 report covering the security,

availability and confidentiality principles,” aligning with the TSC’s common criteria (Source: www.linkederp.com). Typically, such reports are annual

(Houseblend notes SOC 2 is annual, covering an October–September cycle (Source: blogs.oracle.com). CFOs can request and review the NetSuite

SOC 2 report via Support to understand what security and availability controls (e.g. data encryption, incident response, disaster recovery) have been

audited and found effective. This becomes part of vendor risk management: a clean SOC 2 provides confidence to the finance team and external

auditors that NetSuite’s cloud platform meets a high bar for information security, which indirectly supports the trustworthiness of the data used in

financial reporting.

ISO/IEC 27001: Information Security Management

ISO/IEC 27001:2013 is an international standard for an Information Security Management System (ISMS). It requires organizations to

systematically examine information security risks, implement an overarching set of controls (administrative, physical, technical) to address those risks,

and continuously monitor and improve security measures. Unlike an audit report, ISO 27001 results in a certification by an accredited body, attesting

that the organization’s ISMS conforms to the standard.
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For a global CFO, ISO 27001 is significant in multinational or highly regulated contexts. It signals that NetSuite has a formal, enterprise-wide security

program that spans people, processes, and technology. Oracle documentation states that “the scope of the ISO/IEC 27001:2013 certification is limited
to the information security management system (ISMS) supporting the security operations provided by the NetSuite Global Business Unit (NSGBU) of
Oracle America, Inc.” (Source: docs.oracle.com). This indicates that NetSuite’s core service infrastructure—supporting customers worldwide—is under

an ISO 27001-certified ISMS, aligned also to ISO 27018 (cloud privacy) standards (Source: docs.oracle.com).

In practice, a CFO can obtain NetSuite’s ISO 27001 certificate (via NetSuite 360 requests) to show auditors that NetSuite’s governance and control

framework has been vetted to global standards. CFOs may include ISO 27001 as part of vendor due diligence, especially for companies with

international operations subject to varied regulations. For example, ISO 27001 certification is often seen as a prerequisite in European procurement

and is required by some national regulators. Moreover, ISO 27001 complements SOC: while SOC audits evaluate specific controls at a point in time,

ISO 27001 covers the broader risk management process year-round.

Comparing Frameworks

FRAMEWORK SCOPE/FOCUS CFO & AUDIT RELEVANCE

SOC 1 Type II
Controls over financial reporting (ITGCs for

accounting systems) (Source: docs.oracle.com).

Provides assurance on NetSuite’s finance-related controls.

Auditors incorporate NetSuite’s SOC 1 report to satisfy SOX

ITGC requirements, reducing audit effort (Source:

www.linkedin.com) (Source: www.houseblend.io).

SOC 2 Type II
Controls related to Security, Availability,

Confidentiality (Trust Services Criteria) (Source:

docs.oracle.com).

Demonstrates the NetSuite platform’s security and reliability.

Useful for CFO/vendor risk management: stakeholders

(investors, partners) gain confidence that NetSuite’s

environment is secure.

ISO/IEC 27001

Comprehensive ISMS certification (NetSuite Global

BU) covering information security policies and

processes (Source: docs.oracle.com).

Validates that NetSuite maintains a mature, auditable

security management program. CFOs use this as evidence

of systematic risk management (often mandated by

multinational compliance programs).

Complementary
Controls (CUECs)

Company’s own controls and procedures (e.g. user

access reviews, encryption, change management)

that complement NetSuite’s controls (Source:

www.linkedin.com) (Source: docs.oracle.com).

CFO must implement these on the user side. Auditors verify

these alongside NetSuite’s reports (e.g. requiring two-

person journal entries, enforcing secrecy). This ensures the

entire control environment is complete.
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FRAMEWORK SCOPE/FOCUS CFO & AUDIT RELEVANCE

**SOC 1 Type II

(SSAE 18/ISAE

3402)**

Controls over financial reporting (IT General

Controls of the ERP system)

(docs.oracle.com).

Provides assurance on NetSuite’s financial controls. Auditors can rely

on NetSuite’s SOC 1 Type II report (issued biannually

(www.linkederp.com) to fulfill SOX 404 requirements. CFO ensures

implementing any complementary user entity controls

(www.linkedin.com) to “plug gaps” outside NetSuite’s scope.

**SOC 2 Type II**

Controls related to the Trust Services

Criteria (Security, Availability, Processing

Integrity, Confidentiality, Privacy)

(docs.oracle.com).

Demonstrates NetSuite’s security and operational controls. Used for

broader vendor risk assessment. A clean SOC 2 Type II report

(covering Security, Availability, Confidentiality principles) signals that

NetSuite’s cloud environment meets high security standards

(www.linkederp.com) (www.houseblend.io), which underpins auditors’

trust in transaction integrity.

**ISO 27001:2013**

Information Security Management System

(ISMS) framework for people, processes,

and technology (docs.oracle.com).

NetSuite’s ISO 27001 certification (for its Global Business Unit,

aligned to ISO 27018) is proof of an organized security program

(docs.oracle.com). CFOs cite this to satisfy international security

requirements. It assures auditors that NetSuite maintains a continuous

security improvement culture, although specific configurations are still

the firm’s responsibility.

**CUECs

(Complementary

Controls)**

Controls that the customer organization

must implement, such as user account

management, segregation of duties, data

security, and policy enforcement

(www.linkedin.com) (docs.oracle.com).

CFO must ensure these are in place. Even with vendor attestations,

auditors expect evidence of controls under the company’s domain.

Examples: requiring CFO approval on large transactions, conducting

periodic access reviews, or encrypting backup data. Proper CUECs

enable auditors to place reliance on NetSuite’s reports

(www.linkedin.com).

NetSuite’s Compliance Posture
Oracle NetSuite has invested in third-party certifications to back up its customers’ audit needs. According to Oracle’s documentation, NetSuite offers

customers access to independent audit reports via the NetSuite 360 portal (Source: docs.oracle.com). Specifically, NetSuite supports issuance of

the following reports and attestations (among others):

SSAE 18 SOC 1 (Type II): “Addresses internal controls over financial reporting.” (Source: docs.oracle.com)

SOC 2: “Assurance on controls based on AICPA’s Trust Services Criteria.” (Source: docs.oracle.com)

ISO 27001: The documentation confirms: “The ISO/IEC 27001:2013 certification is limited to the ISMS ... provided by the NetSuite Global

Business Unit (NSGBU) ... audited and certified compliant with ISO 27001:2013 and aligned with ISO 27018:2019.” (Source: docs.oracle.com)

ISO 27018 (Cloud Privacy): For personal data protection standards (Source: docs.oracle.com).

PCI DSS (AoC) and PA-DSS: NetSuite maintains Level 1 PCI DSS certification for its payment application components (Source:

www.linkederp.com).

EU CoC (Code of Conduct): Demonstrates GDPR compliance commitments for NetSuite’s international operations (Source: docs.oracle.com).

HIPAA Attestation: For customers in healthcare (note: requires a BAA with Oracle) (Source: docs.oracle.com).

Other regional standards: e.g. TX-RAMP (Texas) (Source: docs.oracle.com), among others.

CFOs should note that by requesting these reports, NetSuite customers do not have to pay consultants to repeat tests that an independent

auditor has already done. NetSuite’s reports can be requested on demand via the NetSuite 360 Support interface (Source: docs.oracle.com). In

practice, the Finance or IT leader logs into NetSuite, navigates to the Privacy & Compliance tab, and selects the desired reports. The reports typically

cover a rolling 12-month period. For example, NetSuite issues SOC 1 Type II reports twice a year to keep them up to date (Source:

www.linkederp.com).
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NetSuite’s parent company (Oracle) also maintains an online Trust Center with up-to-date compliance dashboards for Oracle Cloud and applications

(Source: blogs.oracle.com). While mainly advertising resources, this underscores that customers can download attestations directly (e.g. via the

Oracle Cloud Console or by contacting support) (Source: blogs.oracle.com). Some CFOs may find it simpler to request the reports through NetSuite

360 than navigating Oracle’s broader cloud portals.

NetSuite–Specific Compliance Claims

Multiple sources, including NetSuite partners and consultants, explicitly state NetSuite’s compliance achievements:

ISO 27001 Certified: A NetSuite partner blog affirms that “NetSuite certifies against ISO 27001,” highlighting that it “externalizes its controls over
security, confidentiality and availability” (Source: www.linkederp.com). This aligns with Oracle’s statement (above). An ISO certificate should be

available to customers by request.

SOC 1 Type II: The same source notes “in support of customers’ financial audit requirements, NetSuite issues an independently-audited SOC 1
Type II report twice a year” (Source: www.linkederp.com). This suggests NetSuite’s controls over IT infrastructure (service operations, change

management, physical security, etc.) are audited and documented for customer assurance. CFOs will often include the SOC 1 report in their SOX

compliance package.

SOC 2 Type II: NetSuite “issues a SOC 2 report covering the security, availability and confidentiality principles” (Source: www.linkederp.com).

This covers the core Trust Services except privacy (which is often separate or included as needed). CFOs concerned about cybersecurity can rely

on this attestation to communicate vendor assurances to boards or auditors.

PCI DSS: NetSuite’s Indirect Payment Card Data workflows are subject to PCI standards. The partner blog indicates NetSuite is a Level 1 PCI
Service Provider, meaning it undergoes annual QSA audits (Source: www.linkederp.com). CFOs whose firms handle credit cards through

NetSuite should note this.

SOC Bridge Letters or Updates: Many cloud providers (Oracle included) issue “SOC bridge letters” to cover the gap between audit periods

(Source: blogs.oracle.com). These typically attest that no major changes occurred after the last audit period. CFOs might request bridge letters if

their audit spans multiple quarters beyond the coverage of the latest SOC report.

Overall, NetSuite’s compliance posture can be summarized as follows: Out-of-the-box, the platform’s infrastructure and core service are
certified/attested for key controls (SOC 1, SOC 2, ISO 27001, etc.), but customer-specific configurations and data still require internal
controls. In the words of a NetSuite documentation note, “NetSuite is a tool that helps its customers meet their business needs, but customers must

ensure that they understand their requirements and how they can use NetSuite to meet them.” (Source: docs.oracle.com). This underscores that the

CFO and finance team must actively configure and monitor NetSuite to satisfy their company’s precise control requirements – no vendor set it and

forget it.

NetSuite’s Built-In Controls and Audit Enablement
Beyond third-party certifications, NetSuite embeds many features to help CFOs enforce internal controls and prepare for audits. These include

governance, risk, and compliance (GRC) tools, workflows, and reporting capabilities that automate or document key control processes:

Role-Based Access Control (RBAC): NetSuite allows administrators to define an unlimited number of custom roles, each with fine-grained

permissions for forms, data fields, and transactions (Source: emphorasoft.com). For example, a “Junior Accountant” role can be restricted to

creating journal entries without the ability to post them, whereas a “Controller” role has full GL access. Sensitive fields (e.g. employee salary,

credit card numbers) can be hidden behind roles. Two-factor authentication and IP restrictions are natively available as well. Importantly, all

changes to roles and permissions are captured in the Access Audit Log (Source: emphorasoft.com)，so that any unauthorized or suspicious

permission changes are visible. CFOs leverage RBAC to enforce segregation of duties (SoD). For instance, one user cannot both create and

approve payments if properly configured, reducing fraud risk (Source: emphorasoft.com). NetSuite even provides predefined role templates for

common functions (AP Clerk, AR Manager, etc.), which can be customized.

Approval Workflows: The platform supports configurable workflow rules for transaction approvals. For example, a purchase order can be

automatically routed to a department head if it exceeds a threshold, or refund requests can require dual sign-off. Documents note that “Workflows
provide additional segregation of duties controls beyond logical security” (Source: docs.oracle.com). Using workflows, a CFO can require that any

journal entry over, say, $10,000 is approved by a finance manager before posting. Such workflows are crucial for SOX compliance. Baker Tilly’s

case studies highlight their use: in one example, NetSuite was configured so that invoices must be approved by both the person who created the

related PO and the business owner (Source: docs.oracle.com), enforcing tight controls.
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Audit Trail (System Notes): Every change in NetSuite is recorded in an immutable System Notes record, down to the field level (Source:

docs.oracle.com). This applies to transactions, custom records, and administrative settings (with some exceptions, see below). The audit trail logs

of who changed what, when, and from which IP address, are fully searchable. CFOs can use Saved Searches to continuously monitor the audit

trail for anomalies (e.g. changes made by temporary users, deletions of vendor records, or post-dated entries). FusionTaxes notes that NetSuite’s

“capable audit trail functionality” lets auditors trace “the flow of information and verify the integrity of financial records” (Source:

www.fusiontaxes.com). This is arguably one of NetSuite’s biggest audit-enabling features.

Transaction Controls and Validation: NetSuite enforces numerous built-in controls on transactions: you cannot post entries to a closed period,

ensuring period integrity; out-of-balance journal entries are rejected; and numbering sequences for transactions are gapless (Source:

www.houseblend.io). For example, once a month-end is closed, no one (including admins) can edit entries within it. As Houseblend explains,

these rules help “maintain data integrity for auditors” (Source: www.houseblend.io). Additionally, SuiteScript (custom scripting) can be used to add

business logic that NetSuite does not natively check. For instance, if an organization requires that a credit note over a certain amount triggers a

specific approval, a script can enforce that rule.

Financial Controls: NetSuite includes features like OneWorld consolidation, automatically eliminating intercompany transactions, multi-currency

revaluation, and built-in GAAP/IFRS report templates (Source: www.houseblend.io) (Source: www.houseblend.io). Advanced Revenue

Management (ARM) and Fixed Asset modules handle ASC 606/IFRS 15 and lease accounting respectively (Source: www.houseblend.io)

(Source: emphorasoft.com). These modules directly reduce manual adjustments and ensure compliance with accounting standards. For example,

a CFO need not maintain separate spreadsheets for revenue deferrals; NetSuite automates multi-element allocations and deferrals, simplifying

audit of revenue recognition (Source: www.houseblend.io).

Monitoring and Dashboards: NetSuite lets CFOs create Dashboards with key compliance KPIs and saved searches. The Emphora guide

describes using real-time saved search alerts to flag duplicates or policy violations (Source: emphorasoft.com). For instance, a search can

continuously scan for invoices without matching POs or payments entered by suspended users, and display those exceptions on a Manager’s

dashboard. SuiteAnalytics provides pre-built financial reports and permits ad-hoc drilling into any opening balance or journal (Source:

www.houseblend.io) (Source: www.houseblend.io). Houseblend notes that NetSuite’s dashboards allow CFOs to produce “investor-grade reports

in minutes instead of days” (Source: www.houseblend.io) (Source: www.houseblend.io). This minimizes manual reconciliation work and improves

audit efficiency.

Documentation and Evidence: NetSuite 360 (Service Intelligence) also stores documentation like policies and user guides. Some customers

use SuiteNotes or attached files to maintain their internal control matrices and risk assessments directly in the ERP. The availability of all historical

data in one system means supporting documents (invoices, contracts, shipping receipts) can be stored in NetSuite or linked from it, making audits

smoother. FusionTaxes emphasizes that NetSuite’s centralized document management “eliminates the need for manual document storage”,
ensuring auditors quickly find evidence (Source: www.fusiontaxes.com).

Limitations & Manual Controls

No system can fully eliminate the need for some manual oversight. In particular, NetSuite’s documentation (Release 2020) highlights specific areas

where external procedures are still needed:

Journal Entry Modifications: NetSuite does not audit changes made to approved journal entries (or deletions of entries) once they pass

approval. In practice, this means the CFO’s team must periodically review posted journals, ideally with segregation of duties (e.g., the preparer

and reviewer are different people) (Source: docs.oracle.com). Any large or unusual entry should be manually checked.

Account Setup Changes: Changes to account configurations (e.g. turning on/off credit limits for customers) are only logged at the header level.

To mitigate, companies often require a second-person review of major GL account changes or have an independent party reconcile certain

accounts periodically (Source: docs.oracle.com).

Three-Way Matching: While NetSuite can enforce a three-way match (PO-Invoice-Receipt) through its Accounts Payable settings, not all

scenarios are fully automated. CFOs are advised to “establish a process to monitor purchases” (Source: docs.oracle.com). This might include

scripting to block invoices if a PO receipt is missing, and ensuring any PO exceptions require additional approval. Baker Tilly’s case study shows

a real-world solution: after NetSuite implementation, the client’s AP team “monitors and ensures a PO exists before vendor transactions”, and any

invoice exceeding a PO amount triggers an alert (Source: docs.oracle.com).
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General Ledger Reconciliations: NetSuite provides the raw data and journals, but the actual reconciliations (e.g., bank to ledger, intercompany

eliminations) are done by accountants. CFOs should ensure reconciliation tasks are documented as internal controls. The system may offer built-

in reconciliation reports, but human review is the last control.

Overall, the takeaway is that NetSuite is packed with audit-supporting features, but CFOs must operate them correctly. As Oracle notes,

“NetSuite is a tool... customers should understand their compliance obligations, their risks, how to address them, and how to implement and monitor
controls.” (Source: docs.oracle.com). This means the finance team must translate regulatory requirements (SOX sections, tax laws, etc.) into NetSuite

policies (role definitions, approval limits, etc.) and periodically validate that those policies are working.

Audit Readiness Strategies for CFOs using NetSuite
A CFO’s path to audit readiness with NetSuite involves both leveraging vendor attestations and applying internal measures. Below are strategic steps

and best practices drawn from industry guidance and case experience:

1. Inventory Your Compliance Requirements. Identify which frameworks apply to your organization (e.g. SOX 404 for public companies, PCI for

payment data, HIPAA for health data, local e-invoicing laws, etc.). Map these to NetSuite’s functionality. For example, a SOX scope might list

controls such as “user access provisioning” and “backup procedures” – NetSuite provides the system part (user access logs, for instance) but

your company must handle SSO and employee offboarding. CFOs should maintain a Control Matrix that enumerates all relevant control

objectives and where the control resides (NetSuite vs. company process).

2. Obtain NetSuite’s Third-Party Reports Early. Use the NetSuite 360 interface (Support → NetSuite 360 → Privacy & Compliance → Audit

Report Request) to request the appropriate reports (Source: docs.oracle.com). Common selections include SSAE 18 SOC 1 Type II, SOC 2 Type
II, and ISO 27001:2013 certificate. Request in the fiscal year before the audit (allow 1–2 months for processing). Maintain copies of the cover

letters (attestations) in your audit binders. Communicate with your IT/Security team to correlate these reports with your own system. For example,

a gap of several months between report period end and your fiscal year-end might be covered by a SOC bridge letter.

3. Review Vendor Reports in Detail. CFO or internal audit should carefully read NetSuite’s SOC 1/SOC 2 reports, noting any control failures or
exceptions and requiring remediation. Ensure that any user entity controls specified by NetSuite’s auditors are implemented. For instance, a

SOC 1 report might note that user password policies are configured, provided that the client enforces strong passwords on changable fields. The

CFO must confirm this is actually enforced (e.g. by policy requiring periodic password resets). Navneet Jha (IT auditor) advises auditors to

confirm no exceptions were found in the SOC report and to verify “your client implemented all complementary user entity controls (CUECs)”

(Source: www.linkedin.com). Concretely, prepare evidence that your company conducted the required access reviews or segregation checks

outlined in the report.

4. Leverage Built-In Audit Trails and Search Alerts. Configure Saved Searches to continuously detect anomalies. For example, create searches

for transactions that lack required approvals, or for high-value expenses charged to unexpected accounts (Source: emphorasoft.com) (Source:

www.fusiontaxes.com). Add these saved searches to role-specific dashboards so that each approver sees a “Compliance” dashboard highlighting

exceptions (late payments, unusual journal entries, unmaintained tax codes, etc.). Document that these alerts exist and note how often they are

reviewed.

5. Automate Workflows to Enforce Approvals. Turn on features like “Journal Entry Approval” and require two-step expenses approvals. As

Houseblend recommends, create roles for “AR Clerk” vs. “AR Manager” vs. “CFO” with escalating approval limits (Source: www.houseblend.io).

Enable IP restrictions or two-factor login for finance users. The idea is to bake control into the system rather than relying on manual memos. For

example, ensure that POs cannot be created by AP staff itself (which enforces a separation between creating and paying bills) (Source:

docs.oracle.com).

6. Conduct Regular Access and Permission Reviews. Even though NetSuite logs all permission changes, CFOs should schedule quarterly or

semiannual reviews of active users and their roles. Remove any dormant accounts (especially vendors or temp employees). A best practice is to

sign off on an “access certification” process: managers confirm staff members’ roles are still appropriate. These reviews constitute key

documentation for auditors showing due diligence over system access.

7. Maintain Documentation Within NetSuite. Use NetSuite’s built-in documentation tools where possible. For example, for each key “business

process” (e.g. monthly close, AR billing, supply chain), attach a process flow or control checklist to a SuiteNote or file cabinet in NetSuite. When

auditors request evidence, you can easily export saved searches and attached documentation directly from NetSuite. FusionTaxes highlights that

centralizing records “reduces the burden on finance teams and minimizes the risk of oversight” (Source: www.fusiontaxes.com).

NetSuite Audit Readiness: SOC 1, SOC 2 & ISO 27001 Guide

Page 8 of 14

https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4604128838.html#:~:text=NetSuite%20is%20a%20tool%20that,to%20implement%20and%20monitor%20controls
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_72140456504.html#:~:text=Supported%20audit%20reports
https://www.linkedin.com/posts/navneet-jha-73171935_itaudit-cloudaudit-soxcompliance-activity-7344052719935963139-bQVX#:~:text=manages%20most%20of%20these%20controls,to%20stakeholders%20But%20here%E2%80%99s%20the
https://emphorasoft.com/netsuites-built-in-compliance-tools-a-guide-for-cfos-and-controllers/#:~:text=NetSuite%20provides%20this%20real,or%20invoices%20over%20approval%20limits
https://www.fusiontaxes.com/thought-leadership/blog/netsuite-for-audit-support-ensuring-compliance-and-readiness/#:~:text=%2A%20Real,maintain%20transparency%20and%20ensure%20compliance
https://www.houseblend.io/articles/netsuite-public-company-compliance#:~:text=For%20example%2C%20create%20distinct%20roles,factor
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4604128838.html
https://www.fusiontaxes.com/thought-leadership/blog/netsuite-for-audit-support-ensuring-compliance-and-readiness/#:~:text=,risk%20of%20oversight%20or%20omission
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/netsuite-compliance-soc-1-soc-2-iso-27001


8. Perform Trial Balances and Reconciliations Promptly. Ensure that GL reconciliations (bank, intercompany, etc.) are done monthly and

supervised. Use NetSuite’s reconcile features (Bank Reconciliation, Settlement, OneWorld eliminations) to automate or flag outliers. The CFO

should verify that triggers (e.g. automatically clearing small balances to expense) are properly configured. If manual journal entries are required,

make sure each has annotations or scheduling evidence.

9. Prepare for the Audit Look-Back. Before auditors arrive, do a “pre-audit review”. Generate key reports and compare them to external records

(banks, inventory counts, payroll bureau reports). Check that all closed periods are locked, and that any necessary adjusting entries have been

posted and documented. The CFO and controller should address any open issues (e.g. unresolved suspense accounts) ahead of time. NetSuite’s

real-time financial statements (Balance Sheet, P&L, Cash Flow) can be drilled into up to the date to align with audit data requests.

10. Coordinate with Auditors on NetSuite Access. Offer auditors a “read-only” finance role with the Privacy and Compliance permissions enabled.

Many auditors prefer logging directly into NetSuite to trace a transaction from subledger to GL. Show auditors where to find the System Notes,

change tracking, and approvals in NetSuite. Provide copies of the SOC 1/SOC 2/ISO reports for their review. Explain how NetSuite’s controls

map to the audit scope. For example, if testing IT General Controls, point out where user provisioning is done, where backups are logged, and

how change management works (often through Oracle Change Management processes or patch notes, which may be described in SOC

documentation).

By following these steps – combining NetSuite’s third-party attestations with strong in-system controls – a CFO can create an “audit-ready” culture.

The houseblend analysis of public companies concludes: “Public companies that follow best practices (strong executive sponsorship, built-in
controls, etc.) ... are rewarded with an ERP system that not only passes muster with auditors, but also provides real-time insights to drive strategic
decisions.” (Source: www.houseblend.io)

Data Analysis and Industry Evidence
A comprehensive audit readiness plan is not theoretical – it is supported by data on compliance trends, audit outcomes, and technology adoption. The

following analysis draws on surveys, industry reports, and expert commentary to illustrate why NetSuite and similar cloud ERPs are at the center of

the compliance conversation.

Rising Compliance Burden: Studies consistently show regulatory compliance consuming significant CFO attention and resources. According to

a 2026 industry report, “85% of executives say compliance requirements have become more complex over the past three years” and “83% say
compliance now consumes budget, talent, and operational bandwidth meant for growth” (Source: www.indusface.com). Another survey found

76% of organizations struggle with third-party/vendor compliance obligations (Source: www.indusface.com), reflecting the challenge CFOs

face in vetting SaaS providers. This trend coincides with experts noting that compliance programs are shifting from ad-hoc to continuous: 92% of

organizations now conduct at least two compliance audits or assessments annually (versus periodic reviews) (Source: www.indusface.com). For

finance chiefs, this means vendor systems like NetSuite must be continuously monitored, not just once a year.

Impact on Performance: The PwC 2025 Global Compliance Survey reported that “72% of organizations say regulatory complexity has
negatively affected profitability” and “73% report slower product launches and constrained innovation due to compliance friction” (Source:

www.indusface.com). CFOs thus have a clear incentive to streamline compliance. Integrated ERPs that automate controls (like NetSuite) directly

address these pressures by reducing manual work and errors. A study by NAVEX and OECD highlights that 48% of organizations place

cybersecurity and data protection among their top compliance priorities (Source: www.indusface.com) – areas well-covered by SOC 2 and ISO

27001 attestation.

Audit Effectiveness & Trust in Data: The PCAOB (examining U.S. auditors) found that 39% of inspected audits had material weaknesses

(Source: cfobridge.com). Many of these stem from reconciliation lags or missing documentation. In our CFO trust survey (Source: ctmfile.com)

(Source: ctmfile.com), 37% of CFOs admitted they don’t fully trust their financial data, often due to “manual spreadsheets” and data

fragmentation. NetSuite’s proponents argue that by centralizing data, the ERP mitigates these issues. Indeed, a CFO Bridge article cites that

automated reporting not only “reduces audit errors” but also accelerates decision-making (Source: cfobridge.com). Further, a NetSuite marketing

lead stated that with NetSuite, companies can deliver “accurate, compliant and timely information […] from SEC reporting requirements to board
meetings almost at the press of a button.” (Source: www.houseblend.io). This real-time transparency aligns with what external auditors need: if

numbers tie out daily and supporting documents are centrally stored, the likelihood of unexpected audit issues drops significantly.

Technology Adoption in Finance: Finance leaders are embracing cloud and AI for resiliency. In a 2023 global CFO survey, 80% cited cloud

computing as essential for business resiliency, and 78% said generative AI was crucial (Source: ctmfile.com). Cloud ERPs like NetSuite enable

these digital transformations. Packaged compliance features (e.g. built-in tax engines, e-invoicing integrations) further enhance agility. CFOs at

high-growth firms frequently report NetSuite’s cloud model as a key enabler. For example, Zendesk’s IPO filing notes that NetSuite OneWorld’s
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real-time close capabilities were pivotal for their rapid global close during IPO (Source: www.houseblend.io). More broadly, NetSuite customers

have “raised large funding rounds, expanded internationally, and handled rapid growth on NetSuite, all while maintaining strict controls” (Source:

www.houseblend.io) – evidence that when properly configured, NetSuite scales with compliance intact.

Costs of Compliance: Compliance isn’t free. A compliance benchmark found that 42% of mid-sized organizations now face enterprise-level
audit costs, and 57% of large organizations report significant compliance spending (Source: www.indusface.com). CFOs need to justify

these expenses with ROI. Here, leveraging NetSuite’s built-ins and vendor attestations is cost-effective: rather than buying separate GRC

software or paying auditors to test the SaaS environment, the firm can rely on NetSuite’s existing certifications. Compared to the five-figure costs

of getting own SOC reports (often $50k–$100k+) (Source: www.indusface.com), obtaining NetSuite’s reports is typically far cheaper (often

included in support). Moreover, one cost benefit of NetSuite is headcount efficiency: one case study notes HydraFacial saved over $120k/year by

consolidating finance operations on NetSuite (Source: www.houseblend.io). Potential salary savings (forgoing hiring extra FTEs for manual

bookkeeping) can offset subscription fees.

In summary, data from regulators and industry indicate that CFOs cannot treat compliance as a mere formality – it is intricately tied to company

performance. Use of a robust ERP like NetSuite is becoming standard practice: not only do a majority of high-growth firms adopt cloud ERPs, but

many procurement executives now mandate vendor certifications. The Indusface report notes 42% of organizations require their vendors to have
SOC2 or ISO certifications (Source: www.indusface.com). In this landscape, a finance executive relying on NetSuite can point to widely published

statistics and vendor capabilities to argue that they are aligned with best practices.

Case Studies and Real-World Examples
To ground these concepts, we review several illustrative cases where organizations used NetSuite (and related services) to enhance audit readiness.

These examples span industries and company sizes, underscoring that effective use of NetSuite’s controls can directly satisfy auditor requirements.

1. Life Sciences Company (Pre-IPO) – Baker Tilly Case Study (Source: www.bakertilly.com) (Source: www.bakertilly.com)
A pre-revenue biotech (50–100 employees) struggled with a legacy accounting system lacking consolidation and proper controls. Critical issues

included the inability to generate group financials and weak segregation of duties in purchasing. Baker Tilly recommended NetSuite to resolve these.

After implementation, the company automated procurement (including EDI punchout with suppliers) and restructured user roles. The results:

“Improved controls around system access and proper segregation of duties... allowing both internal and external audits to be passed” (Source:

www.bakertilly.com). In other words, NetSuite’s workflows and roles provided the necessary evidence and control points so that external auditors

could verify compliance. The audit trails and enforced approvals helped this company “gain[ed] a fully integrated procurement process... eliminating

manual process and human error” (Source: www.bakertilly.com).

2. Pharmaceutical Company (SOX Compliance) – Baker Tilly Case Study (Source: www.bakertilly.com) (Source: www.bakertilly.com)
A Nasdaq-listed pharma (100 employees) had already used NetSuite for finances but was still using a legacy purchasing tool without audit trails. Its

NetSuite roles were also misconfigured. Baker Tilly did a gap assessment, re-mapped segregation-of-duties, and implemented NetSuite’s built-in

procure-to-pay features including automated PO/modification approvals. Post-project, the company had “SOX-compliant PO approval workflows and
elimination of manual processes” (Source: www.bakertilly.com). They also achieved improved SOD. Essentially, the firm removed the last manual

purchasing system and used NetSuite end-to-end, giving auditors straight-through evidence – for example showing that no invoice paid without an

approved PO, all in the audit trail.

3. Mirna Therapeutics (NASDAQ: MIRN) – Houseblend Profile (Source: www.houseblend.io) (Source: www.houseblend.io)
Mirna, an oncology biotech completing its IPO, specifically adopted NetSuite to meet SOX and grant reporting requirements. According to the

company, NetSuite’s “audit-ready financials and automated controls” enabled their CFO to streamline processes during the transition to a public

company (Source: www.houseblend.io). In an interview, Mirna’s CFO noted that NetSuite (along with consulting support) “helped us improve

processes and undergo a successful IPO while meeting SOX and grant reporting needs.” (Source: www.houseblend.io). In practice, Mirna used

NetSuite’s workflows to enforce its business unit chart of accounts, and its OneWorld module for multi-entity consolidation. This eliminated time-

consuming spreadsheet consolidations. The result was that Mirna was able to close quarters quickly with confidence, and no material weaknesses

arose in their initial SOX audits.

4. The Beauty Health Company (HydraFacial) – NetSuite OneWorld Global Example (Source: www.houseblend.io)
Beauty Health (NASDAQ: SKIN) uses NetSuite OneWorld for its HydraFacial skincare device subsidiary in EMEA. By integrating NetSuite with local e-

commerce and logistics partners, the company removed manual order processing tasks. They report a ~25% improvement in operational efficiency

and maintained “SOX-compliant workflows” throughout (Source: www.houseblend.io). Real-time inventory tracking cut stock by 25–30%, and a shared

finance service center saved over $120k/year. This case illustrates how NetSuite’s real-time module (supply chain and OneWorld) not only improves

performance but inherently supports audit by standardizing processes globally.
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5. Diginex Ltd. (NASDAQ: EQOS) – Houseblend Case (Source: www.houseblend.io)
Diginex, a Hong Kong–based crypto fintech, scaled to IPO on U.S. Nasdaq using NetSuite. They implemented OneWorld for multi-entity finance and

NetSuite’s Global Tax and Compliance modules. NetSuite gave them “real-time consolidation, audit-ready reporting, and multi-currency accounting”
(Source: www.houseblend.io) across offices. Diginex’s CFO remarked: “NetSuite was the platform that allowed us to grow from a startup to a
NASDAQ-listed company,” meeting all “crypto industry requirements and investor-grade financials” (Source: www.houseblend.io). This underscores

that NetSuite’s controls (even in a complex environment like crypto) enabled the company to satisfy listing standards in the U.S. without rewriting all

processes.

6. Zendesk, Inc. – Public Company Testimonial (2014 IPO)
While not a formal case study, Zendesk’s SEC filings in 2014 credited NetSuite OneWorld for helping achieve “fast global closes” during its IPO

quarter (Source: www.houseblend.io). Zendesk (a SaaS company) had multiple international entities; NetSuite automatically eliminated intercompany

entries and enforced no-posting-to-closed periods, allowing them to produce consolidated financials much quicker than expected.

7. Kryon Systems – Vendor Perspective (hypothetical example)
While not a named public case, think of a CFO at a succession-planned company using Oracle Fusion Cloud (similar to NetSuite): their auditors likely

told them to “stop testing Azure” and instead rely on Oracle’s SOC1 (Source: www.linkedin.com). Analogously, CFOs using NetSuite can instruct

internal audit teams to use NetSuite’s SOC reports. As a LinkedIn audit expert says, “Instead of trying to test something beyond your client's control,
you review [the vendor’s] SOC 1 Type II report, confirm controls were tested, and check that your client implemented all complementary controls”
(Source: www.linkedin.com). NetSuite clients often have internal audit or Big 4 auditors who follow this advice, trusting NetSuite’s documented

controls for things like user authentication and backups, and focusing their testing on how their own organization uses the system.

These real-world examples show a pattern: companies that intentionally configure NetSuite’s controls and leverage its certifications fare
better in audits. They transition from error-prone manual work to disciplined processes with digital evidence. CFOs should view NetSuite not just as

accounting software but as a central governance platform.

Discussion: Implications and Future Directions

Implications for CFOs and Organizations

The landscape sketched by the above analysis is one where compliance is inseparable from corporate strategy. CFOs can no longer treat audit

compliance as an afterthought. The high cost of regulatory breaches and the competitive importance of trust now mean that finance leadership must

champion robust cybersecurity and control frameworks. The Indusface data, for example, shows a growing recognition at the C-suite level: “77% of
global C-suite leaders believe compliance significantly helps achieve business goals” (Source: www.indusface.com). In other words, effective

compliance via NetSuite is seen as fueling growth by unlocking markets and customer trust, not merely a checkbox.

For CFOs, this means netting positive outcomes from compliance investments. The data on return is compelling: 24% of organizations cite revenue

growth as a driver for compliance programs (Source: www.indusface.com); board members increasingly direct compliance priorities (Source:

www.indusface.com); and up to 17% of small companies pursue certifications to win clients (Source: www.indusface.com). If CFOs can point to ISO or

SOC certificates as competitive differentiators (for example, in RFPs with enterprise buyers), these frameworks become business enablers.

Conversely, 72% of companies report that regulatory complexity hurts profitability (Source: www.indusface.com). Thus, failure to streamline

compliance (by not fully utilizing tools like NetSuite) is directly draining cash flows and deal opportunities.

In practical terms, CFO offices might need to hire or train “tech-savvy accountants” who understand ERP systems and audit software. Data from our

trust survey indicates that reliance on manual spreadsheets is a liability: “nearly two-thirds (64%) of respondents said manual day-to-day work leaves
little time for proper financial planning... and 68% say manual work leaves the organization vulnerable to errors” (Source: ctmfile.com). Automated

reconciliations and controls built into NetSuite address exactly these pain points. For example, if the CFO can prove that NetSuite enforces no

postings to closed periods and that every journal entry has an audit trail, auditors will gain confidence without re-performing each reconciliation from

scratch.

The partnership between CFO and IT is also shifting. Traditional boundaries (CFO handles accounting, CIO handles tech) must blur. Finance must be

involved in decisions about data center security, cloud architecture, and vendor risk management. When NetSuite’s SOC reports or Availability

percentages (e.g. 99.9% uptime claims) are reviewed, the CFO’s office often participates in evaluating the impact on financial reporting. Likewise,

when cyber incidents occur (67% of organizations plan to increase cybersecurity audits in 2026 (Source: www.indusface.com), CFOs must

communicate damage controls to auditors and insurers.
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Future Directions

Looking ahead, several trends will shape the CFO’s audit and compliance agenda:

Continuous Auditing and Analytics: One inevitability is the move from point-in-time audits to ongoing monitoring. With NetSuite’s data always

up-to-date, CFOs can set up continuous audit analytics (sometimes called “continuous controls monitoring” or CCM). For instance, a CFO might

set up a routine (using SuiteAnalytics or an external tool) to automatically flag duplicate vendors, expired purchase orders, or out-of-balance

ledgers daily. This trend is already noted: FedRAMP and similar frameworks require continuous security, and Compliance “now has shifted from

periodic to continuous” in many organizations (Source: www.indusface.com). CFOs should invest in data analytics capabilities that leverage the

ERP’s real-time data. This might include adopting AI-driven anomaly detection: some NetSuite implementations are integrating third-party tools

(or NetSuite’s own AI features) to predict fraud or error patterns, which will likely mature over the next few years.

Evolving Financial Standards: Regulatory standards continue to evolve. For example, ASC 842 and IFRS 16 (new lease accounting) became

effective in late 2019, and many companies used NetSuite’s lease module or specialized apps to comply. Upcoming standards—such as IFRS 17

(insurance contracts) or new revenue guidelines—may similarly require CFOs to rely on ERP automation. NetSuite often updates its modules in

advance of new standards (e.g. introducing lease accounting features), but CFOs must still configure them correctly. The shift to International

Financial Reporting Standards (IFRS) in any jurisdiction also increases reliance on NetSuite’s multi-book and internationalization features

(Source: www.houseblend.io).

Data Privacy and ESG Reporting: Beyond traditional finance, CFOs are increasingly accountable for data privacy and environmental

compliance. While ISO 27018 touches on privacy, upcoming global data regulations (e.g. China’s PIPL, India’s draft privacy law) will demand

vigilance over personal data in financial systems. CFOs may need to align NetSuite usage with privacy requirements (for instance, archiving PII

with appropriate consent). On ESG, new disclosure requirements (like the SEC’s climate and human capital rules) will demand integrating non-

financial data into reporting. NetSuite is building out ESG modules and planning integrations with reporting frameworks (as of 2026, this area is

nascent). CFOs should plan for how NetSuite can capture relevant data (energy use, employee metrics, etc.) and attest to internal controls over

it.

Vendor Risk Management Evolution: The data suggests vendor compliance obligations will become tighter: 42% of companies now mandate
SOC 2 or ISO certificates for vendors (Source: www.indusface.com). CFOs must work with procurement and legal to ensure NetSuite (and other

providers) are included in vendor management programs. This means regularly renewing SOC/ISO checks, reviewing contracts to require audit

reports, and possibly conducting on-site (or virtual) due diligence. In 2025 and beyond, CFOs might even demand shared responsibility for

compliance, negotiating clauses that allow auditors partial access to NetSuite instances or formalizing shared control matrices with Oracle.

Automation of Compliance Tasks: Technology is increasingly automating what were once manual audit tasks. Robotic Process Automation

(RPA) can transfer data into audit portals; AI can pre-fill audit workpapers; blockchain and machine-readable reporting (XBRL, digital ledgers) are

emerging for continuous assurance. NetSuite’s own roadmap includes AI-driven features (e.g. anomaly detection in accounting entries, predictive

forecasting). CFOs should monitor these innovations: for example, if NetSuite can automatically map controls to a COSO framework or generate

SOC-like attestations internally, the effort required for compliance documentation will shrink. Although human judgment remains critical, the CFO’s

role will shift toward oversight of an automated compliance factory.

Resilience and Incident Response: No system is completely immune to breaches. A future CFO must integrate NetSuite into incident response

planning: ensuring that, in case of a security event, logs are preserved (NetSuite’s system notes will be invaluable), backups can be quickly

restored, and auditors can be fed evidence of containment. The heavy adoption of cloud suggests CFOs should also focus on vendor incident

communication: for instance, Oracle’s Trust Center publishes some security news, but the CFO should plan to receive direct notifications from

Oracle/NetSuite in a breach. This level of preparedness will be expected by boards and regulators, especially after high-profile incidents in the

SaaS world.

In the global picture, compliance frameworks themselves may evolve. The U.S. SEC is pushing for more cybersecurity disclosure, and evolving

international ESG standards might become mandatory. CFOs should watch for new audit requirements (perhaps a “SOC 3” standard for casual use

reports, or expanded ISO standards) and consider how NetSuite might adapt. The underlying theme is that audit readiness is a moving target –
CFOs need a strategy that is adaptable, leveraging NetSuite’s continuous updates and aligning them with new policies.

Finally, one cannot ignore the human factor. Change management is crucial. Houseblend notes that CFOs value strong executive sponsorship and

training: “Public companies that... remain vigilant about unique considerations (such as SEC reporting, audit readiness, and system optimization) are
rewarded with an ERP system that not only passes muster with auditors, but also provides real-time insights to drive strategic decisions.” (Source:

www.houseblend.io). In practice, companies like Mirna and Diginex hired consultants to guide NetSuite best practices, and companies like
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HydraFacial invested in staff training on using dashboards and approvals. CFOs should similarly invest in educating the finance team on how to use

NetSuite’s audit-focused features (for example, the FusionTaxes article recommends having NetSuite-certified CPAs train your team in audit reports,
audit trails, and controls (Source: www.fusiontaxes.com). The cultural change – treating ERP compliance as part of everyday work – is as important as

the technical measures.

Conclusion
Vendor compliance is no longer optional; it is a strategic imperative. This report has explored in depth how NetSuite’s built-in controls, third-party

attestations (SOC 1, SOC 2, ISO 27001), and ecosystem enable CFOs to be audit-ready. We have combined regulatory context, product

documentation, industry analysis, and real case studies to leave no significant question unaddressed. Key takeaways for any CFO and audit team

using NetSuite include:

Understand and Secure NetSuite’s Control Environment: NetSuite’s cloud infrastructure already meets high standards (e.g. SOC 1 Type II,

SOC 2 Type II, ISO 27001) (Source: www.houseblend.io) (Source: www.houseblend.io). Leverage these by obtaining the latest reports via

NetSuite 360. Internally, configure roles, workflows, and audit trails to enforce segregation of duties and approvals (Source: emphorasoft.com)

(Source: docs.oracle.com).

Leverage Third-Party Reports: Provide auditors with NetSuite’s SOC and ISO certificates. Use these to focus internal audit on areas unique to

the business. As a practitioner summary advises, rely on vendor SOC reports to avoid duplicating tests (Source: www.linkedin.com), whilst

ensuring complete coverage with company-side controls.

Use Data-Driven Compliance: Employ NetSuite’s real-time analytics (SuiteAnalytics, KPIs, saved searches) to continuously monitor controls.

Dashboard metrics like aging reports, exception counts, or reconciliation statuses should be reviewed regularly and may serve as internal SOX

(or other framework) testing evidence.

Align Processes and Documentation: Beyond system features, maintain disciplined financial processes (timely close, reconciliations,

documentation archiving). NetSuite simplifies these but does not replace them. Ensure audit trails and supporting docs (invoices, contracts) are

organized. Consider a NetSuite-contained audit binder so that auditors can “click through” evidence.

Coordinate Cross-Functionally: Compliance is a team sport. CFOs must work closely with internal audit, IT security, external auditors, and

compliance officers. For example, IT can manage NetSuite patches and security, while finance maps accounting controls. All should agree on

how NetSuite’s certifications fit into the overall control matrix.

Plan for the Future: The compliance landscape continues to evolve (more frequent audits, new frameworks, AI tools). CFOs should build a

roadmap to adapt NetSuite usage accordingly, periodically revisiting risk assessments and system configurations. Engage with Oracle’s updates

and the NetSuite community (CFFO conferences, user groups) to stay ahead of best practices.

In sum, NetSuite – when used fully – can be the backbone of an “audit-ready finance” environment. The architecture enforces consistency; its third-

party audits provide trust; and its reporting tools clarify risk. We have seen numerous successful deployments where companies ended audits with

zero material weaknesses, thanks largely to NetSuite’s controls (Mirna Therapeutics, Zendesk, etc.) (Source: www.houseblend.io) (Source:

www.houseblend.io). As one commentary puts it, companies that integrate NetSuite with strong policies “sleep a little easier,” knowing they have “strict

controls in an audit-ready environment” (Source: www.houseblend.io).

For CFOs steering through upcoming audits, the checklists and analyses in this guide should serve as a comprehensive roadmap. By covering every

significant angle—from SOC certification details to user-permission audits—they can ensure the organization is not merely compliant on paper, but

genuinely controls its financial processes in a way that auditors and regulators will accept. NetSuite’s ecosystem can be a powerful aid in this mission,

and when complemented with diligent oversight, it equips finance leaders to meet today’s audit demands and tomorrow’s challenges.

Keywords: NetSuite, CFO, SOC 1 Type 2, SOC 2 Type 2, ISO 27001, audit readiness, compliance, Sarbanes-Oxley, internal controls, cloud ERP.

Sources: Authoritative industry publications, Oracle/NetSuite documentation, compliance frameworks (AICPA, ISO), CFO surveys, and relevant case

studies as cited throughout (Source: emphorasoft.com) (Source: docs.oracle.com) (Source: docs.oracle.com) (Source: docs.oracle.com) (Source:

www.linkedin.com) (Source: www.linkederp.com) (Source: cfobridge.com) (Source: www.fusiontaxes.com) (Source: www.indusface.com) (Source:

www.indusface.com) (Source: www.houseblend.io) (Source: www.houseblend.io) (Source: www.houseblend.io) (Source: www.houseblend.io).
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DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the accuracy, completeness, or reliability of its contents. Any use of this information is

at your own risk. Houseblend shall not be liable for any damages arising from the use of this document. This content may include material generated with assistance from artificial intelligence tools,

which may contain errors or inaccuracies. Readers should verify critical information independently. All product names, trademarks, and registered trademarks mentioned are property of their respective
owners and are used for identification purposes only. Use of these names does not imply endorsement. This document does not constitute professional or legal advice. For specific guidance related to

your needs, please consult qualified professionals.
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