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NetSuite's Core ERP Capabilities that Align with Data Center
Needs

NetSuite provides a unified, cloud-based suite of core business applications that directly support data
center operations. Its financial management module includes real-time general ledger, accounts

payable/receivable, budgeting, and fixed asset tracking — essential for capital-intensive data centers to
manage CAPEX and OPEX. NetSuite's procurement and inventory capabilities let operations teams
manage hardware purchases, vendor contracts and spare parts stock with automated purchase orders
and approvals. Inventory and supply chain management tracks equipment from vendors through
deployment, ensuring spare capacity and assets are available when needed.

The platform also offers integrated asset management (fixed assets) that tracks each server, rack, or
network device as an asset on the balance sheet, including depreciation schedules. This is critical in data
centers where hardware lifecycle and warranties affect financials. On the CRM and service side,
NetSuite unifies sales, billing, and support for data center services. Sales teams can manage quotes,
contracts and renewals in the same system that finance uses for revenue recognition. In practice,
NetSuite "has natively integrated applications for inventory and order management, commerce, analytics,
CRM, HR, [and] PSA" all in one suite (Source: netsuite.com), meaning data center providers can run their
entire business — from colocation billing to customer support — on a single platform.

¢ Financials & Reporting: Real-time dashboards and consolidated financial statements for global
operations.

e Procurement & Supply Chain: Automated purchase orders, vendor management, and inventory
tracking for hardware and parts.

e Asset Management: Full lifecycle tracking of data center equipment as fixed assets, with automated
depreciation.

e CRM & Service Automation: Integrated customer billing, contracts, and self-service portals for
power usage and support.
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These core ERP capabilities mean data center executives get one source of truth across finance,
operations and sales, reducing manual data entry and errors. For example, a large U.S. data center
operator (Databank) standardized HR and finance on NetSuite's SuitePeople and OneWorld to centralize
processes across subsidiaries (Source: omdia.tech.informa.com). In essence, NetSuite's breadth and

integration (ERP + CRM + HR + PSA) give data center managers the “right tools...from day one" to handle
complex, customer- and capital-heavy operations (Source: beyondcloudconsulting.com)(Source:

netsuite.com).

Scalability and Multi-Entity Management

Data center companies often span multiple sites, regions and even countries. NetSuite OneWorld is built
for exactly this scenario: a single NetSuite account can manage multiple subsidiaries across
jurisdictions, currencies and tax regimes (Source: docs.oracle.com). Each legal entity (e.g. a data center

location) can have its own base currency and tax settings, yet all report into consolidated financial
statements. NetSuite supports real-time currency conversion and intercompany eliminations, so a CEO

sees "roll-up" results at headquarters while each facility runs in its local currency (Source:
docs.oracle.com)(Source: netsuite.com). By contrast, legacy ERPs or siloed systems force time-

consuming manual consolidations (collecting spreadsheets and adjusting intercompany entries) that “can
take weeks" (Source: netsuite.com). NetSuite automates those workflows, “reducing consolidation from

weeks to minutes while improving accuracy” (Source: netsuite.com).

Because NetSuite is cloud-native, scaling to dozens of data center sites is easier. There are no new
servers or network hardware to provision for each expansion. Cloud scalability means adding users or
locations simply involves configuration, not infrastructure. As NetSuite notes, businesses “can start with
the basic, core functionality and add more as needed" without new hardware, and can grant worldwide
access to all users over the Internet (Source: netsuite.com). In practice, a data center provider can deploy
NetSuite in new regions rapidly, sharing a common chart of accounts and processes. High-growth
operators (like eStruxture Data Centers) have praised NetSuite's ability to adapt to each unit's policies
and needs while still centralizing control (Source: beyondcloudconsulting.com). Internally, this means

finance teams save months of work on multi-entity closes and enjoy transparent, up-to-date
consolidation.

Integration with Infrastructure and Monitoring Tools

NetSuite's SuiteCloud platform provides rich integration capabilities, enabling connections between the
ERP and other systems (including data center infrastructure tools). It offers industry-standard interfaces (
REST and SOAP APls, CSV import, ODBC/JDBC) so that data flows securely in and out of NetSuite
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(Source: netsuite.com)(Source: netsuite.com). For example, power-usage or environmental-monitoring
data from on-site sensors or DCIM tools can be imported into NetSuite through custom REST endpoints
or middleware. NetSuite also supports certified SuiteApps (third-party extensions) tailored for data
centers. One example is a DCIM bundle that “seamlessly integrates non-accounting inventory auto-
creation with quote-to-cash for services provisioning,” managing spaces, power, network connections
and other capacity metrics (Source: univerge.lic).

Integrations can be secured with token-based authentication, encryption and role-based access controls
(Source: netsuite.com). In practice, data center operators have connected NetSuite to their ticketing
systems, customer portals, and even built custom workflows (e.g. to generate alerts when power usage
crosses thresholds). As one operations leader noted, NetSuite's scripting and workflow tools allow
“power users with no- or low-code capacity to create visual workflows"” (e.g. hide buttons or generate
tasks) (Source: beyondcloudconsulting.com). This flexibility means NetSuite can integrate tightly with the

specialized infrastructure and monitoring environment of a data center, rather than remaining an isolated
financial system.

Cloud-Native Advantages

Because NetSuite is a pure SaaS ERP (hosted on Oracle Cloud Infrastructure), it inherits all the benefits
of a mature cloud service. NetSuite data are stored redundantly across global data centers, automatically
backed up and replicated for disaster recovery (Source: netsuite.com). The company is architected for
high availability; cloud ERP vendors generally aim for five-nines uptime, meaning customers see "less
than eight minutes of unplanned downtime each year” (Source: netsuite.com)(Source: netsuite.com). In
contrast to on-prem ERP (which can be vulnerable to local hardware failures or natural disasters),
NetSuite “houses data in theprovider's data centers, usually redundantly and geographically dispersed”
(Source: netsuite.com). This multi-data-center model inherently protects data-sensitive operations and
ensures continuous access for global teams.

Security patches, feature upgrades and hardware maintenance are all handled by NetSuite, so data
center IT staffs can focus on running infrastructure instead of maintaining ERP servers (Source:
netsuite.com)(Source: netsuite.com). By delivering software on-demand via the cloud, NetSuite provides
real-time access to business data from anywhere — a crucial advantage for geographically-distributed
teams. Analysts note that cloud ERP systems like NetSuite are "accessible from anywhere, are nearly
always online, and don’t require the same company IT resources for maintenance” (Source:
netsuite.com). In practice, companies often see faster implementations and lower total cost of ownership
when they move ERP to the cloud. The vendor reports that NetSuite's multi-tenant architecture allows all
customers to run the same version of the software with updates applied centrally (Source: netsuite.com),
so every data center site benefits from continuous improvements without custom upgrade projects.
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Compliance and Audit-Readiness

Data centers often operate under strict regulatory and contractual requirements (security standards,
financial audits, etc.). NetSuite provides a compliance-ready foundation out of the box. It is certified and
audited to major standards — for example, NetSuite maintains SSAE 18 SOC 1 Type Il and SOC 2 Type I
compliance, ISO 27001/27018, and PCI DSS certification for payment data (Source: netsuite.com). These
third-party audits demonstrate that NetSuite's controls meet the rigorous requirements of financial
reporting and data security. Oracle publishes reports on these audits, giving customers evidence for their
own compliance reviews.

Within the application, NetSuite enforces granular security controls and audit trails. Role-based
permissions and field-level access restrict who can see or modify sensitive data. All transactions are
logged by user and timestamp, so auditors can trace changes. The platform supports multi-factor
authentication and encryption for data in transit and at rest (Source: netsuite.com). A dedicated NetSuite
security team continuously monitors the service, and intrusion detection systems feed alerts to a global
SIEM for prompt response (Source: netsuite.com). Built-in workflows enforce separation of duties and
approval chains across subsidiaries. Because NetSuite is "externally audited” and maintains these
certifications, data center operators can use its reports (e.g. SOC attestations) to satisfy audit
requirements for their own compliance (such as Sarbanes-Oxley or GDPR) (Source: netsuite.com)
(Source: netsuite.com). In sum, NetSuite's cloud environment and controls are designed to meet the
needs of security- and privacy-conscious industries.

Competitive Comparison

NetSuite's cloud-first, multi-tenant model gives it distinct advantages over traditional ERP competitors
(SAP, Microsoft Dynamics, Oracle Cloud ERP) in the data center context. Key differences include
deployment model, scalability, and upgrade path: NetSuite is delivered as a single SaaS application (one
codebase shared by all customers) (Source: netsuite.com), whereas SAP and Dynamics historically rely
on a mix of on-premises and tiered products. For example, SAP offers cloud ERP via Business ByDesign
(for midmarket) and S/4HANA (often on-prem or private cloud), but these are separate systems; NetSuite
by contrast provides one unified solution for all sizes. An independent analysis notes that NetSuite “tends
to outperform SAP Business One in areas of cloud technology, scalability, and breadth” of features for
growing businesses (Source: erpresearch.com). NetSuite also frequently edges out Dynamics 365 in

rapid growth scenarios: while Dynamics has both Business Central (SMB) and Finance/Operations
(enterprise) editions, NetSuite's inherently integrated suite means less effort stitching modules together.
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In a head-to-head sense, NetSuite boasts built-in multi-book accounting and one-click upgrades that
eliminate the downtime and custom migrations often required by larger ERP suites. A recent comparison
remarks that NetSuite's flexibility and scalability make it a clear winner for organizations prioritizing rapid
growth and cloud agility (Source: netsuite.com) (e.g. adding new data center sites or subsidiaries with
minimal IT overhead). Oracle's own Cloud ERP (Fusion) is an enterprise-grade competitor, but even
Oracle acknowledges that NetSuite’s multi-tenant architecture allows more frequent updates and lower
base TCO. (For example, Oracle's press releases have highlighted NetSuite's early adoption of Azure to
unify cloud operations across regions.) In practice, decision-makers often find that NetSuite requires
fewer consultants and less custom code than SAP S/4 or Dynamics F&O - a key factor for fast-moving

tech-centric firms. The table below summarizes some of these comparative points:

FEATURE

Deployment
Model

Multi-Entity
Support

Upgrade &
Maintenance

Customization
& Extensibility

Industry/Size
Fit

NETSUITE (CLOUD
ERP)

SaaS multi-tenant
(single codebase)
(Source: netsuite.com)

Robust OneWorld
multi-currency,
consolidation (Source:
docs.oracle.com)

Automatic, quarterly
updates with minimal
disruption

SuiteScript +
SuiteApps +
REST/SOAP APIs
(Source: netsuite.com)

Mid-market to
enterprise; highly
suited to tech/services
sectors

SAP (BUSINESS
BYDESIGN |
S/4AHANA)

ByD = cloud; S/4
= on-premise or
private cloud;
multiple SKUs

Supported but
often separate
by instance or
heavy config

Major upgrades
often disruptive
(esp. on-prem)

ABAP and
modules;
extensive, but
complex

Enterprise-
centric (ByD for
mid-market)

Page 6 of 9

MICROSOFT
DYNAMICS 365
(BC | F&O)

Business Central
cloud or on-
prem; Finance
365 cloud

Supported via
shared entities
(requires setup)

Updates via
cloud releases
(BC) but custom
on-prem

X++ (F&O) or
extensions (BC);
flexible but
multi-branch

SMB to
enterprise;
broad, especially
on Azure

ORACLE CLOUD
ERP (FUSION)

SaaS on OCI
(multi-tenant)

Supported with
Global Business
Management

Quarterly
updates (fusion
cloud)

PaaS side
customization
(OCl)

Enterprise and
large orgs
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Sources: NetSuite documentation and industry analyses (Source: netsuite.com)(Source:
docs.oracle.com) (Source: netsuite.com)(Source: erpresearch.com).

Overall, NetSuite's coherent cloud platform and lower upfront complexity make it especially compelling
for fast-growing or globalized data center businesses, compared to the patchwork nature of legacy on-
prem ERP stacks.

Case Studies of Data Center Companies using NetSuite

e DataBank (US data center provider): A multibillion-dollar data center operator with dozens of sites,
DataBank chose NetSuite OneWorld and SuitePeople to unify its global finance and HR. According to
analyst reports, as DataBank “grew in size, it needed a centralized system to manage its human
resources, and chose NetSuite's SuitePeople solution to provide more efficient, coordinated HR
processes” (Source: omdia.tech.informa.com). In practice, this gave DataBank automated payroll,

self-service HR tools, and unified financials across subsidiaries, supporting 100% uptime service
levels by freeing staff from manual processes.

e eStruxture Data Centers (Canada): Canada's largest privately held data center company (15
locations, 130+ MW capacity) implemented NetSuite as a “high-performance business management
hub”. eStruxture's CTO praises how NetSuite "“accommodates...differences and puts the right tools in
your hands from day one,” noting the ERP had to handle unique billing terms and integrate with other
platforms (Source: beyondcloudconsulting.com)(Source: beyondcloudconsulting.com). Crucially,

eStruxture integrated live power consumption data into NetSuite: power usage is collected and fed
into NetSuite so sales teams “gain a better understanding of customers, power use and trend
analysis across a period of time," and even offer power reports through a customer portal (Source:
beyondcloudconsulting.com). NetSuite's SuiteFlow tools enabled eStruxture to build custom

workflows (e.g. automated ticket creation, capacity alerts) without new software. The result was a
single ERP for finance, operations, marketing and IT, and rapid onboarding of a new hyperscale
facility in Calgary.

These examples show how NetSuite handles real-world data center complexity: global expansions, tight
SLAs, and specialized billing (e.g. billing customers for consumed kilowatts) — all within one system. In
each case, executives noted that NetSuite's cloud ERP provided scalability and flexibility unmatched by
their legacy tools (Source: omdia.tech.informa.com)(Source: beyondcloudconsulting.com).
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Conclusion

For data center operators facing heavy capital requirements, multi-location management, and high
security/compliance demands, NetSuite’'s cloud ERP offers a uniquely suitable solution. Its
comprehensive modules cover finance, procurement, asset management, CRM and more in one
integrated platform (Source: netsuite.com). Built on a global multi-tenant cloud, NetSuite scales
seamlessly as data center businesses grow and span new territories (Source: docs.oracle.com)(Source:

netsuite.com). The platform's robust security controls and certifications meet strict data-sensitive
environment standards (Source: netsuite.com)(Source: netsuite.com). Compared to on-prem or legacy
systems (SAP, Dynamics, Oracle ERP) that require significant IT overhead, NetSuite delivers lower TCO,
faster deployments, and continuous innovation. Real-world cases — from North America’s largest colo
providers to rapidly expanding hyperscale sites — confirm that NetSuite can streamline data center
operations, enabling executives to focus on growth and performance rather than back-office complexity
(Source: beyondcloudconsulting.com)(Source: omdia.tech.informa.com).

Sources: Authoritative vendor documentation, case studies and analyst reports were used throughout
(Source: netsuite.com)(Source: netsuite.com) (Source: netsuite.com)(Source: netsuite.com) (Source:
beyondcloudconsulting.com)(Source: omdia.tech.informa.com). Each citation above links to the

supporting source.

Tags: netsuite erp, data center operations, financial management, asset management, cloud erp, procurement,
inventory management

About Houseblend

HouseBlend.io is a specialist NetSuite™ consultancy built for organizations that want ERP and integration projects
to accelerate growth—not slow it down. Founded in Montréal in 2019, the firm has become a trusted partner for
venture-backed scale-ups and global mid-market enterprises that rely on mission-critical data flows across
commerce, finance and operations. HouseBlend's mandate is simple: blend proven business process design with
deep technical execution so that clients unlock the full potential of NetSuite while maintaining the agility that first
made them successful.

Much of that momentum comes from founder and Managing Partner Nicolas Bean, a former Olympic-level athlete
and 15-year NetSuite veteran. Bean holds a bachelor’s degree in Industrial Engineering from Ecole Polytechnique
de Montréal and is triple-certified as a NetSuite ERP Consultant, Administrator and SuiteAnalytics User. His
résumé includes four end-to-end corporate turnarounds—two of them M&A exits—giving him a rare ability to
translate boardroom strategy into line-of-business realities. Clients frequently cite his direct, “coach-style”
leadership for keeping programs on time, on budget and firmly aligned to ROI.
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m HOUSEBLEND NetSuite ERP Applications in Data Center Operations

End-to-end NetSuite delivery. HouseBlend's core practice covers the full ERP life-cycle: readiness assessments,
Solution Design Documents, agile implementation sprints, remediation of legacy customisations, data migration,
user training and post-go-live hyper-care. Integration work is conducted by in-house developers certified on
SuiteScript, SuiteTalk and RESTlets, ensuring that Shopify, Amazon, Salesforce, HubSpot and more than 100 other
SaaS endpoints exchange data with NetSuite in real time. The goal is a single source of truth that collapses
manual reconciliation and unlocks enterprise-wide analytics.

Managed Application Services (MAS). Once live, clients can outsource day-to-day NetSuite and Celigo®
administration to HouseBlend's MAS pod. The service delivers proactive monitoring, release-cycle regression
testing, dashboard and report tuning, and 24 x 5 functional support—at a predictable monthly rate. By combining
fractional architects with on-demand developers, MAS gives CFOs a scalable alternative to hiring an internal team,
while guaranteeing that new NetSuite features (e.g., OAuth 2.0, Al-driven insights) are adopted securely and on
schedule.

Vertical focus on digital-first brands. Although HouseBlend is platform-agnostic, the firm has carved out a
reputation among e-commerce operators who run omnichannel storefronts on Shopify, BigCommerce or Amazon
FBA. For these clients, the team frequently layers Celigo’s iPaaS connectors onto NetSuite to automate fulfilment,
3PL inventory sync and revenue recognition—removing the swivel-chair work that throttles scale. An in-house
R&D group also publishes "blend recipes” via the company blog, sharing optimisation playbooks and KPIs that cut
time-to-value for repeatable use-cases.

Methodology and culture. Projects follow a "many touch-points, zero surprises” cadence: weekly executive
stand-ups, sprint demos every ten business days, and a living RAID log that keeps risk, assumptions, issues and
dependencies transparent to all stakeholders. Internally, consultants pursue ongoing certification tracks and pair
with senior architects in a deliberate mentorship model that sustains institutional knowledge. The result is a
delivery organisation that can flex from tactical quick-wins to multi-year transformation roadmaps without
compromising quality.

Why it matters. In a market where ERP initiatives have historically been synonymous with cost overruns,
HouseBlend is reframing NetSuite as a growth asset. Whether preparing a VC-backed retailer for its next funding
round or rationalising processes after acquisition, the firm delivers the technical depth, operational discipline and
business empathy required to make complex integrations invisible—and powerful—for the people who depend on
them every day.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the
accuracy, completeness, or reliability of its contents. Any use of this information is at your own risk. Houseblend shall not be
liable for any damages arising from the use of this document. This content may include material generated with assistance
from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical information
independently. All product names, trademarks, and registered trademarks mentioned are property of their respective owners
and are used for identification purposes only. Use of these names does not imply endorsement. This document does not
constitute professional or legal advice. For specific guidance related to your needs, please consult qualified professionals.
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