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Executive Summary
Oracle’s NetSuite division is radically transforming its cloud ERP platform (“NetSuite”) by embedding advanced generative AI capabilities directly into

the user interface. At SuiteWorld 2025, Oracle unveiled NetSuite Next and its new Ask Oracle conversational AI assistant, describing them as the

“next generation” of the suite that turns the ERP into a “system of insight, action, and collaboration” (Source: www.linkedin.com) (Source:

www.techradar.com). In practice, this means that ordinary users – from CFOs to warehouse managers – can now interact with their entire ERP

dataset using natural language. Instead of manually clicking through menus or writing reports, users can simply ask questions (e.g. “Why did sales

drop in Q3?” or “Show me late invoices over $5,000”) and receive real-time answers, visualizations, and guided workflows. Embedded agentic AI

modules (SuiteAgents) can even carry out multi-step business processes autonomously (for example, opening a set of invoices, matching them, and

kicking off approvals).

The impact on users is potentially profound: routine and analytical tasks that once required technical skill or manual effort become accessible to non-

technical staff, significantly boosting productivity. Oracle claims that AI-driven automation can cut report-generation times by up to 74% (Source:

www.linkedin.com), and case examples suggest invoice processing can become 80–90% faster and far more accurate (Source: www.houseblend.io)

(Source: www.houseblend.io). Early adopters (such as the nonprofit EALgreen and Continental Battery Systems) are already reporting large gains:

EALgreen achieved 55% year-over-year growth in grants by using AI features in NetSuite, while Continental Battery leveraged AI-powered invoice

matching to auto-match 85% of its $600M accounts-payable volume (Source: www.linkedin.com) (Source: the-cfo.io). These improvements free users

from tedious data entry and analysis, allowing them to focus on strategic decision-making.

However, experts caution that realizing these benefits depends on effective integration, data quality, and governance. Longstanding surveys find that

95% of enterprise AI pilots deliver little to no measurable ROI unless carefully aligned to workflows (Source: www.tomshardware.com) (Source:

www.itpro.com). Truthful output (with source citations and reasoning) and human-in-the-loop controls are emphasized in NetSuite’s design to meet

regulatory and trust requirements (Source: www.linkedin.com) (Source: www.techradar.com). In summary, Oracle’s new AI interface promises to make

NetSuite far more intuitive and powerful for users – automating routine tasks, surfacing insights on demand, and enabling better decisions – but

success will hinge on user training, data readiness, and governance of AI outputs.
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Introduction and Background
Enterprise Resource Planning (ERP) systems like Oracle NetSuite unify an organization’s back-office operations (finance, supply chain, HR, etc.) in a

single software suite. Over the past decade, cloud-based ERP has promised easier deployment and cross-module visibility (Source:

www.houseblend.io). Now, the rise of generative AI (large language models, or LLMs) has created an opportunity to revolutionize how users interact

with ERP data. Instead of navigating menus or writing queries, users can speak or type natural language to get answers, summaries, and execute

tasks. This places NetSuite within a broader industry trend: analysts predict that by 2030 roughly 80% of enterprise applications will support

multimodal AI capabilities, up from under 10% in 2024 (Source: www.houseblend.io). Many vendors (SAP, Microsoft Dynamics, Salesforce, etc.) are

embedding AI assistants and automation in their systems to capture productivity gains.

Oracle NetSuite is positioning itself at the forefront of this AI-native ERP movement. Historically, NetSuite (founded 1998 and acquired by Oracle in

2016) has over 43,000 customers worldwide (Source: www.houseblend.io). The SuiteCloud platform has long allowed developers to add custom logic

(via SuiteScript, SuiteFlow, SuiteAnalytics) without disrupting core ERP functions (Source: www.houseblend.io) (Source: www.houseblend.io). Now,

with NetSuite Next, Oracle is shifting from passive analytics to agentic AI – embedded assistants that can plan and act on behalf of users (Source:

www.houseblend.io) (Source: www.houseblend.io). As Hussain Zaidi (an industry analyst) summarizes, the aim is to evolve NetSuite into a highly

intuitive “system of insight, action, and collaboration,” automating routine tasks while giving transparent, context-aware assistance (Source:

www.linkedin.com) (Source: www.linkedin.com).

In practical terms, NetSuite Next encompasses a UI redesign and deep integration with Oracle Cloud Infrastructure (OCI). It uses a unified data model

and Oracle’s Redwood design system for consistency. Starting in late 2025 (North America first, then global), existing NetSuite customers can

upgrade via a one-click process (Source: www.linkedin.com). Ask Oracle – the chat-based assistant – is embedded throughout the suite (finance,

sales, HR, etc.) and is aware of user context (role, location in the app, recent actions) to provide personalized help (Source: www.linkedin.com).

Because it connects to NetSuite’s live data, its answers always reflect the latest records and user permissions.

From a philosophical standpoint, Oracle’s leadership frames this as making AI an integral, user-friendly part of the software experience rather than an

optional extra. Oracle EVP Evan Goldberg noted in 2024 that “AI is going to be everywhere – it’s not something you’ll turn on or off,” so embedding AI

features as table stakes (included in base subscriptions) challenges competitors who charge premiums for AI functionality (Source: www.axios.com).In

2026 Oracle’s new co-CEO Mike Sicilia stressed that these AI tools should “elevate” human expertise by handling hidden complexity (analysis,

coordination, prediction) behind the scenes (Source: www.techradar.com). The rhetoric emphasizes that the user’s job remains central, but with

sophisticated AI assistance. As one analyst puts it, agents should become “genuine teammates, not just tools,” requiring reliable data and redesigned

workflows to function effectively (Source: www.itpro.com).

This report delves into what NetSuite Next and Ask Oracle mean for users. We cover the system’s technical underpinnings, feature set, and use

cases; analyze early data and user feedback; compare to industry alternatives; and discuss the implications – both opportunities and challenges – for

organizations adopting this AI-enabled ERP. Throughout, we reference official announcements, press coverage, case studies, and expert commentary.

NetSuite Next: Oracle’s AI-Native ERP Platform

NetSuite Next and SuiteAgents Overview

At its October 2025 SuiteWorld conference, Oracle officially introduced NetSuite Next – branding the evolution as “NetSuite Next: with no limits.” The

company described it as a major platform overhaul embedding conversational AI (Ask Oracle) and agentic workflows (called SuiteAgents) across the

suite (Source: community.oracle.com) (Source: www.linkedin.com). According to NetSuite’s internal roadmap, Next is built on OCI and leverages a

unified data model with end-to-end governance. The goal is to “transform NetSuite into a collaborative system of action,” enabling users to converse
with the system rather than just click menus (Source: www.linkedin.com) (Source: www.techradar.com).

The NetSuite community and press materials underscore that Ask Oracle is not a separate chatbot app but an integrated assistant contextualized to

each user. For example, a CFO using NetSuite may ask about profitability trends, while a warehouse manager might ask inventory questions, and Ask

Oracle tailors its answers to the role (Source: www.linkedin.com) (Source: www.linkedin.com). Underlying this is the SuiteCloud platform’s unified ERP

data, so the assistant can access finance, CRM, inventory, HR, and custom records seamlessly.

SuiteAgents are a key extension of this vision. They are autonomous AI-driven workflows that can monitor data and perform multi-step processes

without constant human prompting (Source: www.linkedin.com). For instance, a SuiteAgent might automatically flag late payments, carry out vendor

reconciliations, or forecast cash flow in the background (Source: www.linkedin.com) (Source: www.houseblend.io). Users can trigger agents via Ask
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Oracle (“begin purchase order review for vendor X”) or set them to run on schedules, with notifications for human approval at critical points (Source:

www.linkedin.com) (Source: www.houseblend.io). This “agentic” approach moves beyond Q&A into actually executing tasks on behalf of users, albeit

with human-in-loop oversight to approve high-stakes decisions (Source: www.linkedin.com) (Source: www.tomshardware.com).

Oracle and partner literature emphasize that SuiteAgents work hand-in-hand with embedded AI assistants. Ask Oracle serves as the conversational

gateway to these agents: users can ask it to “send reminders to team”, “publish a report”, or “update supplier terms”, and in some cases Ask Oracle

will either perform the action directly or invoke an agent. Importantly, Transparency and control are built in: every AI-driven action (whether prompted

by the user or run autonomously) logs its reasoning, cites the data it used, and allows users to review or override steps (Source: www.linkedin.com)

(Source: www.linkedin.com). This design is explicitly intended to support compliance and building trust, which we discuss later.

The platform also includes new supporting services. Oracle announced an AI Connector Service that lets customers hook up external AI assistants

(like ChatGPT, Claude, etc.) to NetSuite via the Model-Context Protocol (MCP) (Source: www.itpro.com) (Source: www.itpro.com). This means users

aren’t locked to Ask Oracle; they can use tools they prefer, while data access is carefully mediated. To lower the learning curve, NetSuite provides a

Connector Service Companion – essentially a set of preset prompts, skills, and context definitions – so that even non-technical users can leverage

AI effectively (Source: www.itpro.com) (Source: www.itpro.com). Finally, industry-specific MCP apps are coming that embed familiar NetSuite UIs

directly into external AI platforms (e.g. asking an AI chatbot to create a sales order through a NetSuite-like form) (Source: www.itpro.com) (Source:

www.itpro.com).

Key Innovations in the UI and Workflows

NetSuite Next reimagines the user interface around AI assistance. The Redwood design language (the same design system used by Oracle Cloud)

ensures a consistent look-and-feel, but the real change is behavioral. With Ask Oracle, the system transitions from a static “data repository” to a

conversational decision support tool. Some key user-facing innovations include:

Natural Language Queries and Navigation: Users can type (or speak, especially on mobile) plain-English questions into Ask Oracle.

Appropriate examples include “Show me pending invoices over $5,000” or “Why did Q3 sales drop in the Northeast?” (Source:

www.linkedin.com). In response, NetSuite instantly retrieves the relevant records from its live database, displays visualizations or dashboards,

and can even navigate the UI to the right page. In effect, the assistant acts as a smart search/navigation interface. For example, asking about

pending invoices would immediately list those invoices and permit further actions, all without the user manually running saved searches or filters

(Source: www.linkedin.com).

Automated Insights and Summarization: Beyond raw data queries, Ask Oracle can perform analysis. Using “retrieval-augmented generation”

(RAG) techniques, it can summarize trends, anomalies, and causal factors. For instance, it might explain “Sales are up 10% due to Northeast

growth, but watch for inventory delays” in narrative form (Source: www.linkedin.com). This turns complex datasets into natural language insights,

helping users spot HIGHLIGHTS without poring over charts. As one materials example: if asked about declining profitability, the assistant might

correlate multiple accounts and explain the drivers in a succinct answer. This capability is powered by large language models tuned on the

company’s data (hosted on Oracle Cloud), enabling multi-step reasoning on financial and operational data (Source: www.linkedin.com) (Source:

www.houseblend.io).

Actionable Workflow Triggers: Ask Oracle doesn’t stop at presenting information; it can initiate or automate routine tasks on command. For

example, a user could say “Draft an email to all customers with overdue payments” or “Generate this week’s sales report and send it to finance”.

The assistant will use built-in APIs (SuiteScript GenAI extensions and connections to external services) to carry out those actions (Source:

www.linkedin.com) (Source: www.itpro.com). This also extends to approvals and process initiations: a manager might ask “Approve purchase

orders over $50k” and see the relevant POs in a workflow Inbox. SuiteAgents take this further by autonomously running tasks like invoice

processing: once set up, an agent watches for new invoices and can classify, match, and route them for approval with minimal user intervention

(Source: www.linkedin.com) (Source: www.linkedin.com).

Role- and Context-Awareness: The assistant personalizes its behavior. Because it “knows” your user role, department, and what you were

doing, it tailors answers accordingly. For example, a CFO might naturally get answers about financial KPIs and profit analysis, whereas a

warehouse clerk might get inventory forecasts or order prioritization. Historical actions and location in the app also shape responses, making the

assistant proactive (it can even suggest reports or actions before being asked). This context-sensitivity is critical to reduce noise: users see what’s

relevant to their goals, and the conversation flows smoothly within their current business process (Source: www.linkedin.com) (Source:

www.techradar.com).
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Transparency and Auditability: Recognizing that AI output needs trust, Ask Oracle always cites its sources and reasoning steps. Every answer

comes with links to the underlying records or fields used, and a breakdown of how conclusions were reached (the “how and why” behind a

recommendation) (Source: www.linkedin.com). Users can click through to the source data or modify the query. For regulated industries (finance,

healthcare, etc.), this provides an audit trail. Crucially, all AI-suggested actions can be modified or rejected by the user. This human-in-the-loop

design ensures that even if an agent performs a task autonomously (e.g. posting invoices), a manager can review its log of changes and

intervene if needed (Source: www.linkedin.com) (Source: www.techradar.com).

These features are summarized in Table 1 below:

ASK ORACLE
CAPABILITY

DESCRIPTION (EXAMPLE USAGE)

Search &
Navigation

Allows typed questions over the ERP dataset. E.g. “Show pending invoices over $5,000” instantly retrieves those

invoices, displays a chart, and opens the invoice list. No manual saved-search needed (Source: www.linkedin.com).

Analysis &
Insights

Summarizes patterns and trends via AI. E.g. “Why did Northeast sales drop?” yields a narrative like “Sales down 5% due
to stockouts and travel restrictions.” Highlights anomalies or drivers (Source: www.linkedin.com).

Actionable
Workflows

Triggers tasks directly. E.g. “Generate quarterly expense report” or “Email reminders to overdue accounts”. Integrates

with SuiteScript APIs and connectors (e.g. automating HR inquiries) (Source: www.linkedin.com).

Context-
Awareness

Tailors answers to user role and location. A CFO might get profitability analysis; a warehouse manager sees shipment

statuses. Prompt suggestions can even appear proactively based on your current screen (Source: www.linkedin.com)

(Source: www.techradar.com).

Transparency &
Control

All AI responses include cited sources and reasoning steps. Users can drill into any data point or refine queries. Options

to refine or reject outputs keep users in control (important for compliance) (Source: www.linkedin.com).

Multi-Modal
Access

Available everywhere in NetSuite (no app-switching). Supports text chat and voice (e.g. mobile voice queries). Integrates

with partner apps via the SuiteCloud platform.

Table 1: Key ask-Oracle features and examples (source: NetSuite Next announcements (Source: www.linkedin.com) (Source: community.oracle.com).

Architecture and Data Integration

Behind the scenes, Ask Oracle is powered by Oracle’s Cloud AI infrastructure. Oracle announced a strategic partnership in 2024 to host OpenAI’s

models on its cloud (Source: www.oracle.com), and NetSuite leverages these OCI GenAI services plus other LLMs for its assistant. According to

product material, Ask Oracle “handles both simple queries and complex, multi-step reasoning” by combining retrieval-augmented generation with the

user’s ERP data (Source: www.linkedin.com). The actual data never leaves the customer’s secure NetSuite environment; queries are answered by

mixing live data retrieval (for accuracy) with LLM inference (for natural language), all running on OCI’s servers. Thus, private company data is not sent

to external chatbots – rather, it stays within Oracle’s controlled GenAI stack.

Internet connectivity is used to access standard LLM models, but Oracle ensures security by only fetching references from approved internal records

and by enforcing existing user permissions. When an Ask Oracle session starts, the system determines what data the user is authorized to see and

what recent fields or records may be relevant, then uses vector embeddings or other techniques (proprietary to Oracle) to quickly fetch relevant

complex information. The LLM tailors its output by conditioning on this data and by prompts geared for business language. Notably, the system is built

to be explainable: it logs the chain of reasoning (for example, showing which data fields influenced a profitability analysis) so that the results can be

audited (Source: www.linkedin.com) (Source: www.techradar.com).

This cloud-based architecture also allows extensibility. Developers can tap into NetSuite’s SuiteCloud GenAI APIs to build custom OpenAI-powered

agents on top of NetSuite data. For example, an organization could train an internal model on its own industry data and plug it into NetSuite via OCI

integration. Oracle’s announcements mention an “AI Studio” and “Toolkits” for developers to create bespoke SuiteAgents. Meanwhile, ordinary users

remain shielded from the complexity by Ask Oracle’s conversational interface.
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Ask Oracle: A Conversational AI Assistant for ERP Users
With the platform in place, the Ask Oracle assistant is the centerpiece of the user experience. We now examine in detail how it transforms day-to-day

usage of the ERP.

Querying Data with Natural Language

Prior to this innovation, NetSuite users relied on point-and-click menus, saved searches, and reports to find information. This often required knowing

the schema of the data and using technical search forms. Ask Oracle upends this by letting users simply ask questions like they would a colleague.

For example, an accountant could type: “List all open sales orders due next week” and immediately see the list and a bar chart. Or a business analyst

might ask: “What caused Q3 revenue shortfall?” and get a written explanation highlighting declining sales in key regions and supply chain bottlenecks

as reasons.

Since Ask Oracle is embedded contextually, it can interpret even incomplete or implicit requests. If a user is currently viewing the sales module, “show
me the top 10 customers by sales” will yield relevant data from that module. The assistant pulls up-to-the-minute figures without needing a separate

report. As Hussain Zaidi notes, it integrates across all modules (finance, sales, HR, inventory, custom fields) and understands context such as user

role and recent activity (Source: www.linkedin.com). This reduces friction and training time: new employees can retrieve information by conversation

rather than learning the NetSuite UI in depth.

Behind this flexibility is a multi-step natural language processing pipeline. (Oracle has not disclosed full technical details, but it likely involves

translating the query into structured queries and/or RAG inferences.) The assistant uses Oracle’s LLM framework to interpret the intent and

constraints in the user’s request. It then uses the SuiteQL engine or searches through data lakes to retrieve raw data matching that intent. Crucially, it

uses machine learning to automatically visualize results: users don’t have to know which chart type to use. For instance, if you ask “Compare this
month’s sales to last year”, it will chart a time-series graph without asking you to select a line chart manually. This auto-visualization is an analytic

shortcut that many users will find helpful.

Insight Generation and Decision Support

Beyond raw query answering, Ask Oracle can generate insights by applying AI to the data. Using retrieval-augmented generation (combining LLMs

with fetched data), it can detect patterns and summarise them. For example, if monthly sales are asked, it might note that sales dipped in July and

recovered in August, and then link that to context (perhaps a late shipment). As noted in internal product guides, the assistant can summarize

“forecast drivers, anomalies, and risk factors” and present them in narrative summaries (Source: www.linkedin.com). One marketing analogy is “auto-

commentary on the charts”: users get an explanatory text alongside the numbers. This lowers the bar for users to spot trends that normally would

require expertise with analytics tools.

Importantly, Ask Oracle cites its reasoning. If it makes a statement like ≫“Inventory lead times are up 15% quarter-over-quarter,” it will link to the

underlying inventory report or list of purchase orders that support that finding. This transparency is by design – written Oracle documentation

highlights that every answer includes citations and allows users to trace back to the source records (Source: www.linkedin.com). This level of

explainability helps trust and debugging: if the assistant says something unexpected, a user can quickly verify or challenge it.

Automating Tasks and Workflows

Perhaps the most transformative aspect for users is that Ask Oracle (and SuiteAgents) can actively execute tasks. Routine operations that once

needed manual effort or separate admin work (and maybe coding) are now conversational. For instance, users can tell the assistant to "Generate and

send invoices to all customers with orders shipped this week," and NetSuite will automatically compile invoice forms, apply any relevant credit memos,

and email them. Similarly, managers can consent to multi-step processes: “Approve all purchase orders over $10,000” would route those POs through

the proper approval workflow in one command.

These capabilities rely on NetSuite’s SuiteScript APIs and partner integrations. Example connected apps include BILL for payment processing and

Avalara for tax compliance, which Oracle specifically mentions are being pilot-tested with agent-triggered flows (Source: www.linkedin.com). In

practice, a simple voice or text prompt might initiate work like scanning bills for payment via OCR, capturing bills as AP expenses, and scheduling

payments through BILL’s API – all within the existing NetSuite authorization model (Source: www.itpro.com) (Source: the-cfo.io).
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In effect, Ask Oracle reduces the need for users to switch between modules or tools for common tasks. A warehouse user could say “Reserve

inventory for Sales Order 1234 and notify procurement” and see an interface update without manually opening multiple forms. The AI assistant

effectively “drives” the UI on behalf of the user. This redefines the user’s role from clicking through screens to simply instructing the system in natural

language and overseeing the results. Early user anecdotes suggest this dramatically accelerates work: in one customer example, auto-matching via AI

allowed 85% of invoices to be processed without human touch (Source: the-cfo.io), meaning staff focused only on exceptions.

User Experience and Role Tailoring

Ask Oracle’s interface is being woven into NetSuite’s existing dashboards and pages. Users may see a chat box labeled “Ask Oracle” on key pages

(e.g. on the home dashboard, or within each module). The assistant can also pop up suggestions: for instance, if an inventory metric spikes, a prompt

might ask “Would you like an explanation?” and generate a summary. Mobile accessibility is included: voice queries are supported in the NetSuite

mobile app, enabling hands-free data access.

Crucially, the AI adapts to the user’s role. Oracle’s materials emphasize that the same question could yield different focal points for different roles. For

example, the CFO querying “show me profit margins” might get an analysis by department and suggestions for cost-cutting, while a plant manager

asking the same might get a breakdown by production line (Source: www.linkedin.com). This ensures relevance: users see information framed in

terms of their responsibilities. Similarly, preferences and settings (such as saved searches or custom fields) carry over into the AI’s work, so personal

or company-specific business logic is honored.

Overall, the new interface aims to make the NetSuite experience more conversational and proactive. Rather than reacting to menu selections, the

system can lead some interactions. For instance, a suite of predictive agents might monitor KPIs and send Slack or email summaries like “Inventory

aging is above target this week” without user prompting. However, all outputs go through the Ask Oracle interface for final presentation and must obey

existing security rules (only those with view/edit permissions for that data can see or act on it).

AI Integration and External Connectivity
While Ask Oracle uses Oracle’s built-in GenAI platform by default, NetSuite Next is designed to work with external AI models and services.

Recognizing that different businesses may want ChatGPT, Google’s Gemini, Anthropic’s Claude, or even proprietary LLMs, Oracle introduced the

NetSuite AI Connector Service at SuiteWorld 2025 (Source: www.itpro.com) (Source: www.itpro.com). This connector is based on the emerging

Model-Context Protocol (MCP) standard, which provides a structured way for any LLM to query enterprise data.

Using the AI Connector, a customer can “bring NetSuite into” an external assistant. For example, a user could ask Claude (running outside NetSuite)

“show my overdue invoices” and the connector will translate that via GraphQL or REST into a NetSuite data query, returning the results. The

connector’s MCP Apps expose NetSuite data through familiar UI elements (filters, forms, etc.) within the AI’s interface (Source: www.itpro.com). In

demonstrations, users have been able to see a real-time NetSuite dashboard inside a chat with Claude or ChatGPT, with code on-the-fly revealing

how the assistant retrieved each figure (Source: www.itpro.com). This flexibility means companies are not locked into a single provider: as Evan

Goldberg said, “leading AI assistants [can] interact directly with your NetSuite environment in a secure, governed way” via MCP (Source:

www.itpro.com).

Along with raw data access, Oracle provides an AI Connector Service Companion – essentially a library of context and prompts tailored to

NetSuite’s domain (Source: www.itpro.com). This includes a Prompt Library of over 100 templates (e.g. “Find sales opportunities in [date range]” or

“Create expense report from receipt [attach]”) and Companion Skills that teach connected AI about NetSuite-specific workflows (Source:

www.itpro.com). Users can invoke these skills by name rather than guessing phrasing, making adoption easier. The Companion also enforces rules:

for example, it can automatically apply a prospect’s role (e.g. CFO, AR clerk) to any AI query, ensuring that even in external tools, the same access

restrictions and interpretations apply (Source: www.itpro.com).

In practice, this means that an organization could deploy NetSuite’s Ask Oracle as its internal ERP assistant, yet still allow a department (e.g.

marketing) to use their preferred external AI chatbot to view or update NetSuite data – all under the same governance framework. For instance, a user

could ask Google Gemini “plan a marketing campaign for next quarter” and, through a connected SuiteAgent, have NetSuite propose a budget and

timeline by combining CRM leads data and accounting forecasts. The AI Connector model thus bridges NetSuite with the broader AI ecosystem and

lets companies mix-and-match tools.

All of these integration points are overseen by NetSuite’s security and audit controls. Any data passed between NetSuite and external AI must adhere

to the customer’s security policies and role permissions. Oracle emphasizes that “MCP Apps are planned for the next release of SuiteApp” and that

the Connector and Companion already respect NetSuite’s existing admin controls (Source: www.itpro.com). Thus, even though powerful new
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interfaces are enabled, data does not simply flow freely into the void – it is mediated by the connector service and subject to review logs.

Impact on Users and Organizations

Productivity and Efficiency Gains

The new AI interface dramatically changes the user workflow in NetSuite. By automating and streamlining mundane tasks, users are able to focus on

higher-value work. Oracle’s internal surveys (cited in industry analyses) claim that AI can reduce manual effort by as much as 80–90% on transaction

processing tasks (Source: www.houseblend.io). For example, the “EDMD Inc.” case study (a hypothetical mid-market manufacturer) estimates that

processing vendor invoices went from a two-day manual endeavor to just a few hours after AI automation, with error rates plunging from 15% to under

3% (Source: www.houseblend.io). This aligns with Oracle’s statement of “81% faster processing and 79% lower costs” for AI-driven invoice handling

(Source: www.houseblend.io) (Source: www.houseblend.io). Such time savings can be reallocated to exception resolution and vendor management –

in other words, employees spend more time on strategic oversight instead of data entry.

Similarly in Finance, capabilities like Autonomous Close (a continuous accounting approach) streamline month-end procedures. A NetSuite keynote

demo showed automated reconciliation, accruals, and multi-subsidiary reporting happen in real time, with the assistant flagging only outliers (Source:

the-cfo.io). As one article noted, machine intelligence performs three-way invoice matching and OCR*, pushing about 85% of invoices through without

human intervention (Source: the-cfo.io). For payroll and HR, an Ask Oracle query can quickly surface headcount metrics or compliance issues that

previously required running separate reports.

Productivity gains have been observed anecdotally. For example, the nonprofit EALgreen (12 employees, $40M scholarships) reported that by

consolidating systems in NetSuite and using the new AI features, they are on target for 13% growth in scholarships awarded year-over-year (Source:

www.linkedin.com). The small EALgreen team noted that NetSuite allows them to “adopt new AI tools very easily” (Source: www.linkedin.com),

demonstrating how even non-technical staff can leverage these features. Another user, Wayne Perez (CIO of a manufacturing firm), congratulated the

EALgreen CEO on NetSuite helping them “advance our mission,” implying broad organizational impact (Source: www.linkedin.com).

While exact quantitative studies are still emerging, broader industry surveys provide context. One PwC survey found that daily AI users report much

higher productivity gains (92% reported benefits) than non-users (Source: www.techradar.com). OpenAI’s own commissioned study claimed workers

save 40–60 minutes per day on average using ChatGPT (Source: www.tomshardware.com). These figures suggest that given the right tools,

employees can accomplish in an hour what used to take heavily longer. Oracle’s strategy – embedding AI rather than as an optional bolt-on – is

designed to drive these kinds of adoption and saving.

However, some cautionary data suggest that realized gains can lag expectations if integration is poor. An MIT study reported that 95% of generative AI

initiatives have shown no measurable impact, usually because the tools weren’t properly adapted to workflows (Source: www.tomshardware.com).

Similarly, a survey of thousands of executives found over 80% see no net productivity boost from AI so far (Source: www.tomshardware.com). These

findings underscore a key insight: to truly help users, AI must be smoothly woven into the user’s existing processes. NetSuite Next addresses this by

being contextual (agents that operate within the ERP workflow and respect business rules) rather than standalone. Early adopters’ success stories –

where AI is not just present but part of the work process – are encouraging signs that the technology can break out of the pilot trap here.

User Roles and Scenarios

The new AI interface has utility across virtually all roles:

Finance/Accounting (CFO, Controller, Accountant): CFOs can query cash flow forecasts, drill into expense variances, or ask for profitability

analysis by product or region. With embedded AI, closing the books becomes more efficient: a continuous close process means even non-finance

managers see their own revenue metrics in real time. Ask Oracle can generate financial reports, forecast budgets, and explain anomalies (e.g.

linking a revenue dip to cancelled orders). Accounts Payable clerks can take advantage of intelligent capture and matching: instead of manually

entering invoice data, an agent can read PDF bills, auto-fill fields, and route exceptions. A case in point: Continental Battery’s AP automation

experience reduced human workload by about 85%, freeing staff to handle only the 15% of invoices that needed judgment (Source: the-cfo.io).

This translates into faster reconciliation, fewer late fees, and more timely financial insights.

Operations/Logistics (COO, Supply Chain Manager, Warehouse): These users can ask questions like “When will my inventory items arrive?”

or “Which vendors have late shipments this week?”. The assistant can analyze lead-time trends or suggest alternative suppliers. SuiteAgents can

autonomously re-order stock when inventory falls below thresholds. In a warehouse, a manager might take a photo of a received shipment slip
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and ask the system to log it – multi-modal AI (as in the EALgreen example) can interpret images to create or update records (Source: the-cfo.io)

(Source: www.itpro.com). Route optimization and demand planning can be partly handed off to AI-driven forecasts. By turning data accesses into

conversation, junior staff in operations gain instant analysis without needing specialized reports.

Sales and Marketing: Sales reps and managers benefit from AI-driven CRM insights. They could ask “What’s the status of Opportunity X?” or

“Which accounts are likely to churn?”. Ask Oracle can pull together CRM activity (calls, support tickets, invoices) to give a holistic answer.

Marketing teams might use text generation (NetSuite Text Enhance) to draft customer emails or press releases, with the system ensuring

compliance with branding guidelines. In e-commerce integrations (SuiteCommerce), AI can recommend product cross-sells to a user or answer

customer service queries.

Human Resources: HR professionals can use Ask Oracle to analyze headcount and payroll trends or to guide workflow (e.g. “Start onboarding
procedure for new hire John Smith”). A SuiteAgent might, upon hiring, automatically schedule training sessions, IT provisioning tasks, and

required policy acknowledgments. The assistant could also answer managers’ HR-related questions (“What was the average tenure of roles sold

last year?”).

Executives: High-level dashboards become conversational too. Instead of pouring over static KPIs, a CEO could ask the system to summarize

“Our overall business performance this quarter.” The AI assistant could articulate key wins and risks in narrative form, possibly even projecting

future scenarios. Importantly, since this is all backed by the ERP’s actual data model, executives have a single source of truth and built-in

governance, rather than risking shadow systems.

NetSuite’s approach is ideal for SMB and mid-market companies that may lack dedicated IT analysts. In an SMB (like EALgreen), employees often

wear many hats; making data accessible via language levels the playing field. For large enterprises, the legacy problem of “too many pages” in ERP is

addressed: now users can go directly to the answer. In all cases, the role-adaptive nature means each user sees the data slices relevant to them, and

the AI surfacing proactively targeted information helps prevent decision blind spots.

User Acceptance and Change Management

Despite its power, Ask Oracle introduces a new mode of interaction that will require user adoption. Oracle recognizes this: they emphasize that the

assistant is there to assist, not to replace expertise (Source: www.techradar.com). For end users accustomed to menus, training will be needed on

how to phrase questions and interpret AI responses. The initial rollout prioritizes text-based chat (plus voice on mobile) and will include user guidance

on best practices (e.g. available topics, sample prompts).

Importantly, the system retains fallbacks to traditional navigation. If the assistant can’t handle a request, users can still click through the UI as before.

This parallel availability should ease the transition. Oracle plans to gradually onboard customers (starting with North America in 2026, per Zaidi

(Source: www.linkedin.com) and to share “AI adoption” services (certification programs, cookbooks, etc.). The NetSuite community forum is already

preparing “Ask a Guru – Ask Oracle” categories where experts will help users formulate queries.

Surveys suggest most executives are bullish on AI, but actual user adoption can lag. PwC data (cited in tech press) indicate only ~14% of workers

used generative AI daily as of late 2025, partly due to lack of awareness and training (Source: www.techradar.com). To bridge this, Oracle’s strategy of

bundling AI into the product (rather than as a costly add-on or separate service) lowers the barrier. Early indicators are positive: as one customer put

it, “It’s very, very easy to adopt new AI tools” once the platform is set up (Source: www.linkedin.com). However, the company will need to support

broad, not just technical, roles – for example, ensuring non-managerial staff get sufficient instruction, since a PwC report found only half of non-

managers felt they had AI training (Source: www.techradar.com).

Data Analysis and Evidence of Impact
Evaluating the true impact of Ask Oracle and NetSuite Next requires real usage data. Since the rollout has just begun, publicly available hard data is

limited. However, we can draw on reported projections, pilot studies, and analogous research:

Oracle’s own metrics: Oracle has cited case studies and surveys indicating big wins from AI automation. For instance, “NetSuite data” claims

that invoice processing runs “81% faster and at 79% lower cost” with AI agents vs. traditional methods (Source: www.houseblend.io) (Source:

www.houseblend.io). Other Oracle surveys across industries echo this range (up to 81% improvement) (Source: www.houseblend.io) (Source:

www.houseblend.io). Such figures correspond to reducing a 5-day process to one day, or cutting staff time by 80%. While these are marketing-

cited numbers, they at least set user expectations for scale of gains.
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Independent studies and forecasts: Academic studies urge caution: an MIT analysis found 95% of GenAI pilots had little to no ROI, largely due

to integration issues (Source: www.tomshardware.com). Similarly, a National Bureau of Economic Research survey showed 70% of firms using AI

but more than 80% reported no productivity boost yet (Source: www.tomshardware.com). These suggest that simply installing AI is not a

panacea. However, the same MIT study noted that targeted pilots (focusing on one task) did succeed. Oracle’s approach – building AI into

specific ERP tasks like closing books or AP processing – follows that guided principle.

Industry projections: Gartner and others have provided both hype and hope. A Gartner report cited in TechRadar predicts agentic AI could

handle up to 80% of routine customer service issues by 2029, reducing costs by 30% (Source: www.itpro.com). This is aspirational but

underscores the potential scale. On the investment side, Gartner analysts forecast global AI spending reaching $2.5 trillion in 2026 (44% growth

year-on-year) (Source: www.itpro.com), indicating enterprise commitment. However, those same analysts warn that many organizations are still in

a “hype cycle trough” with waning expectations (Source: www.itpro.com) (Source: www.itpro.com). The message: users should expect evolving

capabilities over years, not a one-stop fix.

User surveys: Some surveys point to positive self-reported outcomes. A PwC study found daily AI users were more likely to say their productivity

and morale improved compared to those who didn’t use AI (Source: www.techradar.com). In another industry report, 95% of organizations using
agentic AI reported business growth (though recall such sources may be vendor-influenced) (Source: www.houseblend.io). The truth likely lies in

between: AI can help users be more efficient, but only if the data is good and the workflow is well-designed.

Early customer evidence: We highlight two concrete examples from SuiteWorld 2025 Day 2 keynote (Source: the-cfo.io) (Source:

www.linkedin.com):

EALgreen (Nonprofit) – After moving to NetSuite, this 12-person team leveraged AI (Ask Oracle and connectors) to improve operations.

They deployed intelligent item recognition for donated goods and content-generation features. The result was a jump to a projected 1,000

scholarships awarded (versus 800 baseline), a 13% increase (Source: www.linkedin.com). Staff credit the AI capabilities and unified ERP for

their growth.

Continental Battery Systems (Manufacturing) – This company used NetSuite AI (bill capture, match, and payment integration) to automate

Accounts Payable. Approximately 85% of $600M in invoices now auto-match without human work (Source: the-cfo.io). This freed up the AP

team to handle exceptions and sped up cash flow.

These examples suggest that when Ask Oracle and SuiteAgents are used end-to-end (with proper data cleanup), users see tangible benefits. Still,

systematic independent evaluations are pending.

Case Studies and Real-World Examples
To illustrate the user impact concretely, we review several real (and hypothetical) scenarios. These underscore how Ask Oracle and SuiteAgents

change work routines:
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ORGANIZATION
INDUSTRY /
SCENARIO

AI IMPLEMENTATION OUTCOMES & METRICS

EALgreen
(Customer

Panel)

Nonprofit

education

(consolidated

ERP)

Used Ask Oracle, Text-Enhance features,

and AI Connector Service (image

recognition for donated inventory) (Source:

www.linkedin.com) (Source: the-cfo.io)

55% YOY growth in scholarships granted; on

track for 13% growth this year (Source:

www.linkedin.com). CEO notes it is “very easy to
adopt new AI tools” with NetSuite.

Continental
Battery Systems

Manufacturing

(enterprise-scale

ERP)

Embedded Bill Capture, three-way match,

and integrated payments (via BILL)

(Source: the-cfo.io)

Achieved ~85% automated matching in AP on

$600M spend (Source: the-cfo.io), reducing

manual workload to ~15%. (Key users focus on

exceptions, speeding close and PDQ.)

“EDMD Inc.”
(Hypothetical)

Mid-market

manufacturing

SuiteAgent for invoice OCR & matching

(Source: www.houseblend.io)

Invoice processing cut from 2 days to a few

hours; errors down from 15% to ~3% (Source:

www.houseblend.io). Oracle surveys suggest

similar companies see 80–90% less manual

effort.

Field Service Co.
(Industry)

Services (field

techs & inventory)

SuiteAgents for work-order dispatching and

inventory control (e.g. predictive part

ordering) (Source: www.houseblend.io)

Automates scheduling and parts provisioning;

technicians use voice to log work, AI converts

notes into reports. (Exact metrics unreported,

predicted fewer delays and overstock.)

HR Department
(Example)

Corporate HR

(large enterprise)

Agentic onboarding: assign IT/HR tasks,

answer policy queries, automate benefits

paperwork (Source: www.houseblend.io)

Speeds up new-hire onboarding, ensures

compliance with labor rules. Hypothetical gain:

tasks completed ~3x faster (since previously

manual).

Table 2: Examples of Ask Oracle/SuiteAgents usage and business impact.

These cases span various functions to show the breadth of value:

In finance/operations, automating invoice and payment processes yields direct efficiency and accuracy gains. As both the hypothetical EDMD

case and Continental Battery example show, users spend hours less per batch and see far fewer errors. This means AP clerks migrate towards

exception handling, vendors are paid faster, and cash-flow forecasting is more reliable.

In services/field operations, intelligent scheduling agents can match jobs to technicians automatically and pre-order parts just-in-time. A

homegrown consulting example described how NetSuite SuiteAgents could match urgent work orders to available staff and autofill required

inventory restocks (Source: www.houseblend.io). Technicians in the field benefit from voice-activated logging (tell the system what they did, and it

populates the service record), which saves paperwork time. While precise metrics from these scenarios are still anecdotal, industry analysts note

that predictive asset maintenance alone can cut outage rates and spare-parts costs significantly.

In human resources, agents streamline routine employee lifecycle tasks. Houseblend’s analysis suggested that unified pausing and compliance

(e.g. contract renewals, policy updates) could be automated, drastically cutting manual tracking effort (Source: www.houseblend.io). An HR

manager might simply say “Check compliance training status for all engineers” and get an immediate report of any overdue items, rather than

pulling multiple reports.

In cross-function analytics, leaders get holistic insights. For example, the CFO of a large services company in the SuiteWorld keynote asked for

a consolidated view of all regional P&Ls. The AI assistant fetched and combined the data across subsidiaries and explained intercompany

variances with a few bullet points. This kind of cross-module analysis (combining ERP financials with CRM bookings or supply chain costs)

normally requires a business intelligence team, but Ask Oracle can do it on the fly.
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Overall, case examples show time savings, error reduction, and growth enablement. EALgreen’s 13% growth was attributed directly to having “the

right technology” (NetSuite+AI) given their small headcount (Source: www.linkedin.com). These stories highlight that embedding AI in the core system

(vs. using separate SaaS tools) reduces integration costs and speeds ROI.

Future case studies will likely emerge rapidly as NetSuite Next rolls out. At present, the most concrete evidence is anecdotal or from vendor-

sponsored surveys. Independent benchmarks will be needed for definitive claims. However, the consistency of reported improvements (on the order of

80% time reduction) suggests that where processes are well-defined and data is clean, AI can greatly amplify user throughput (Source:

www.houseblend.io) (Source: www.houseblend.io).

Implications and Challenges
The deployment of Ask Oracle and NetSuite Next has broad implications for users and organizations.

Competitive Advantage for NetSuite Users

Embedding AI across the ERP can be a significant competitive advantage. For users, it means faster access to insights and automated processes –

effectively “doing more with less,” as CEO Goldberg put it (Source: www.techradar.com). Many executives believe that companies who deeply

integrate AI will “outperform for years to come” (Source: www.techradar.com). By not charging extra for these capabilities (Source: www.axios.com)

(Source: www.oracle.com), Oracle lowers the threshold for adoption. In effect, any NetSuite customer (large or small) gains an “autopilot” for parts of

their operations, keeping them on par or ahead of rivals.

From a strategic standpoint, NetSuite’s AI-integrated approach shifts the role of ERP from a passive record-keeping system to an active business

assistant. Users can iterate more quickly: planning scenarios, adjusting strategies, and re-optimizing on the fly without IT overhead. This agility aligns

with modern business needs – economic conditions and customer behaviors change fast, and having an intelligent system can help organizations

pivot more easily. Furthermore, Oracle’s emphasis on cross-application insights positions NetSuite for unified enterprise visibility, which is critical for

executives overseeing multiple departments or geographic divisions.

Workforce and Skill Evolution

For individuals, the new interface changes required skills. The skill of navigating the ERP UI might become less important, while the ability to ask
good questions becomes key. Knowledge workers may need training in formulating queries or verifying AI outputs. However, paradoxically, the

barrier for non-technical staff also lowers: employees who previously needed support (e.g. junior analysts) can now retrieve data autonomously. As

Juan Loaiza noted, enabling “computers [to] interact with the language of humans” expands effective computer use from a tiny subset of expert users

to essentially the entire workforce (Source: www.techradar.com).

This shift will likely create new best practices: organizations must teach staff how to use Ask Oracle, how to interpret its reasoning, and when to trust

it. The availability of the AI Connector prompt library and guided UI will help democratize these skills. At the same time, domain expertise remains

important: a user must still judge whether the AI’s answer “makes sense” in context. As Oracle’s messages emphasize, AI is here to augment (not

replace) human judgment (Source: www.techradar.com).

Governance, Trust, and Ethics

AI brings well-known concerns of bias, hallucination, and privacy. NetSuite Next addresses these through design. Because the AI is always using the

enterprise’s own data and because transparency is mandated, the risk of hallucinating fictitious answers should be minimized. Every answer can be

traced to real records, making it practical to audit and correct mistakes. Moreover, human override is always possible – the UI never forces an action

without consent. These safeguards are especially crucial in finance and compliance-related tasks.

Regulatory and ethical compliance is also on Oracle’s mind. The EU and other jurisdictions are tightening rules around AI. Oracle’s EDPS-like

guidelines (from October 2025) stress the need for data protection, purpose limitation, and accountability in generative AI systems (Source:

www.edps.europa.eu). By building in source citation and requiring user validation, Ask Oracle aligns with these principles. For example, the system’s

“citations and reasoning steps” feature means a finance department can comply with audit requirements: one can show exactly how a financial

projection was generated from underlying ledgers.
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Data privacy is similarly handled by the design: NetSuite data remains in the customer’s tenancy, and any external AI connection is mediated by the AI

Connector’s secure framework (Source: www.itpro.com). Unlike publicly available chatbots (where uploading confidential data is risky), Ask Oracle

never sends raw trades, salaries, or patient records to an outside vendor. This controlled environment will be vital for adoption in highly-regulated

sectors (banking, healthcare, government) where data leakage is unacceptable.

One area of potential caution is over-reliance on AI suggestions. Users might tend to trust the AI’s answer without critical thought. Oracle mitigates this

by encouraging “human-in-the-loop” interaction, but organizations must train staff to question and validate AI outputs. This cultural change – turning

business analysts into data detectives who verify AI-fed narratives – could be a learning curve.

Extensibility and Custom Use Cases

Because NetSuite Next is built on the extensible SuiteCloud platform, technically-minded users can extend the AI interface. Beyond the out-of-the-box

Ask Oracle, developers can write custom SuiteAgents or connect new AI models via the open AI Toolkit. For example, a company could expose

specialized machine learning models (forecasting specific products) through the connector service. Partners are already planning custom apps – the

“AI Marketplace” will offer plug-and-play agents for particular industries (e.g. insurance claims processing, utility demand management).

This openness means that the AI interface in NetSuite can continue to grow beyond Oracle’s pre-built examples. If the baseline suite doesn’t meet a

niche need, customers or ISVs can code a solution. Oracle’s new GenAI SuiteScript APIs are a step in this direction (developers can embed calls to

LLMs inside SuiteScripts to augment bespoke workflows) (Source: www.linkedin.com). For users, this means that as long as they have IT support or a

partner, virtually any manual data task could potentially be automated or assisted by an AI extension, making the possibilities only as limited as

imagination (and data quality).

Future Outlook

Looking ahead, the capabilities of Ask Oracle and NetSuite Next will expand. Oracle’s roadmap includes global rollouts, multilingual support, and more

intelligent agents. CEO Evan Goldberg envisioned AI bringing organizations to “a completely different altitude” (Source: www.techradar.com) of

performance. Analysts expect future updates to improve reasoning accuracy, add more predictive models, and incorporate live data feeds (e.g. market

prices, supplier risk scores) for even richer insights.

Moreover, as multi-agent architectures evolve (e.g., multiple cooperating AI agents handling complex processes end-to-end), NetSuite’s framework

seems ready to accommodate them. The platform’s connector and agent paradigm suggests that in the long term, an enterprise might have an AI “bot

team” inside NetSuite, with different agents vigilant on finance, operations, sales, etc., all reporting into Ask Oracle. Advanced use cases like

autonomous supply chain optimization (where AI places orders from suppliers, schedules production, etc.) appear on the horizon.

However, these advances will require continuous attention to ethics and governance. Oracle’s public statements indicate awareness of the need for

trust: Juan Loaiza of Oracle said explicitly that “trust is the fundamental building block” of AI adoption (Source: www.techradar.com). Ensuring this trust

will involve ongoing monitoring of agent actions, periodic audits of AI accuracy, and governance policies to prevent misuse (for example, preventing an

agent from negotiating wildly expensive contracts without supervision). Oracle is also likely to update compliance frameworks as regulations tighten

(for instance, the EU AI Act will impose new obligations which Oracle’s tools will need to satisfy).

In the marketplace, NetSuite Next’s success will spur competition. Other ERP vendors are already pushing their own AI assistants (SAP’s Copilot,

Microsoft Dynamics’ co-pilot, etc.). NetSuite’s differentiator is its deep, unified design from the ground up. If Oracle delivers on seamless user

experience and real value, customers might migrate to NetSuite or upgrade more readily. The race is on: by treating AI as table stakes and focusing

on integration rather than hype, Oracle aims to capture market share – and based on current announcements, it has positioned NetSuite as a leader

in the emerging category of AI-native ERP.

Conclusion
Oracle NetSuite’s introduction of Ask Oracle and SuiteAgents (as part of the NetSuite Next initiative) represents a significant leap in how enterprise

software can assist users. By embedding large language model–powered natural language querying and autonomous agents directly into the ERP,

NetSuite is shifting from a static system that users navigate, to a conversational and proactive system that collaborates with them. For users, this

means greatly simplified access to data (no need to know where to click), faster generation of insights (AI-summarized trends, visualizations on
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demand), and offloading of routine tasks (automated report generation, invoice processing, approvals, etc.). Early examples indicate dramatic

productivity improvements: organizations using these features report metrics like 80–90% faster processing and double-digit growth attributable to the

AI-enabled platform (Source: www.houseblend.io) (Source: www.linkedin.com).

However, the benefits come with responsibilities. Companies must ensure data quality (garbage in, garbage out), train their workforce to work with AI,

and maintain oversight. To its credit, Oracle has built in explanations, security, and role-based controls to help ensure compliance. The involvement of

external AI models via a standardized connector also keeps users from being locked in, giving them the freedom to choose best-in-class LLMs while

still protecting their data.

Critically, the new interface opens doors for all classes of users, not just power users. A small business with no data team can ask straightforward

questions and get immediate answers, leveling the playing field. A large corporation can deploy a fleet of AI agents behind the scenes to handle scale.

Either way, the shift means that human creativity and decision-making are augmented, not replaced, matching Oracle’s philosophy that AI “is not here

to replace expertise – it’s here to elevate it” (Source: www.techradar.com).

Looking forward, Ask Oracle and NetSuite Next are early steps in a larger transformation. Users can expect continuous improvements (richer

analytics, more adept agents, deeper multi-agent orchestration). If the history of past tech revolutions (like the rise of spreadsheets or the cloud) is any

guide, the full impact will unfold over years. For now, the initial deployments and demonstrations suggest that Oracle has planted the seeds of an AI-

powered ERP future. Organizations that adopt these tools thoughtfully – blending AI assistance with domain expertise – have an opportunity to

significantly accelerate their operations and decision-making. Embracing this new interface means preparing for a workplace where conversational
data insight and automated action become the norm.

Sources: Published articles, press releases, and expert analyses were used throughout this report (see inline citations and references). Key

references include Oracle announcements (Source: www.oracle.com) (Source: www.oracle.com), industry news and analyst recaps (Source:

www.axios.com) (Source: www.techtarget.com) (Source: the-cfo.io), and academic/industry surveys (Source: www.tomshardware.com) (Source:

www.tomshardware.com). Specific figures and quotes have been cited accordingly.
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