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Navigating NetSuite Partner Tiers: Solution
Providers, Alliance, BPO, and SDN Partners

Choosing the right NetSuite partner is a strategic decision for CFOs and NetSuite administrators.

NetSuite's partner ecosystem is organized into several programs — Solution Providers, Alliance
Partners, BPO (Business Process Outsourcing) Partners, and SuiteCloud Developer Network
(SDN) Partners projectline.ca. Within each category, NetSuite further distinguishes partners by
tiers or designations (e.g. 5-Star, Premier, Select) that indicate their level of expertise, engagement,
or performance. Understanding these partner types and tiers will help you maximize value from

NetSuite and align the right partner with your business needs. Below, we break down each major
partner category, the tiered structure within it, the services partners in each tier offer, and what
differentiates one tier from another — with real-world examples for clarity.
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Solution Providers: NetSuite Reseller Partners and Their
"Star"” Tiers

Solution Providers are the backbone of NetSuite's channel. They are certified firms that sell
NetSuite licenses and deliver end-to-end implementation and support services netsuite.com. In
other words, a Solution Provider can be your one-stop shop from software purchase to go-live and
ongoing optimization. NetSuite's Solution Provider Program uses a performance-based tier system
often referred to in “star” ratings to recognize top resellers:

o 5-Star Solution Providers: This is the highest tier, awarded to NetSuite channel partners that
achieve outstanding sales and service performance. In fact, the exclusive "Five-Star”
designation is typically given to partners reaching around $1 million in annual NetSuite
license sales keystonebusinessservices.net. Only a select few partners globally attain 5-Star

status, marking them as top performers with a proven track record of success
blog.proteloinc.com. These partners offer comprehensive NetSuite services (license sales,

implementation, customization, training, support) and have demonstrated high customer
satisfaction and deep product expertise. Example: RSM US LLP - a leading NetSuite reseller —
has been a 5-Star Partner every year since 2011, reflecting its consistent top-tier reseller status
rsmus.com. RSM was even named NetSuite's Worldwide Solution Provider Partner of the Year
multiple times rsmus.com, underscoring its leadership in this tier. Another example is Protelo,
Inc., which proudly announced achieving 5-Star status, highlighting its high performance and
skilled NetSuite team blog.proteloinc.com.

e 4-Star and Other Solution Provider Tiers: Partners that fall just below the top tier are often
referred to informally as “4-Star"” partners (and similarly 3-Star, etc., if applicable). These firms
still meet significant annual sales benchmarks and have extensive NetSuite experience, but at a
slightly smaller scale than 5-Star partners. They typically offer the same range of services (from
license resale to implementation) with strong expertise. Example: BrightBridge (UK) is
described as an established 4-Star NetSuite Solution Provider in EMEA ciorevieweurope.com.

As a four-star partner, BrightBridge delivers the full spectrum of NetSuite consulting and
support, leveraging its 25+ years of ERP experience to serve midmarket -clients

ciorevieweurope.com. While not in the absolute top rung, 4-Star providers are trusted advisors
with proven success in NetSuite projects. Many smaller regional VARs and up-and-coming firms
fall into this tier before eventually growing into 5-Star status.
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It's worth noting that these “star” ratings are recognitions granted by NetSuite (often announced at
the annual SuiteWorld conference) to reward high achievement. In practice, all Solution Providers
are vetted and authorized by NetSuite; the star tier simply differentiates the elite performers.
Higher-tier (5-Star) Solution Providers tend to have larger teams, broader industry coverage, and
more extensive track records — which can translate to robust implementation methodologies and
greater resource depth for clients zanovoy.com. Lower-tier or newer Solution Providers may serve
smaller regions or niches, sometimes offering more personalized attention or competitive pricing,
but they might handle fewer projects annually than a 5-Star firm. As a CFO or NetSuite admin, you
might engage a 5-Star provider for a complex, enterprise-scale rollout to ensure seasoned
expertise, whereas a smaller Solution Provider could suffice for a straightforward implementation
where you want hands-on boutique service.

Key Services from Solution Providers: All tiers of Solution Providers offer end-to-end NetSuite
services. This includes evaluating your business requirements, selling or provisioning the NetSuite
software licenses, configuring the system ( ERP/ CRM/e-commerce modules), migrating data,
customizing workflows, and training your users. They also provide ongoing support after go-live,

acting as your first line of help for system optimizations or additional modules. In essence, they
combine the roles of software reseller, implementation consultant, and support partner in one.
NetSuite entrusts Solution Providers to maintain high standards, so even non-5-star partners have
demonstrated competency in cloud ERP or related domains netsuite.com. The difference is that top-
tier partners have “a proven track record and extensive experience” — as NetSuite advises, looking
for higher-tier (e.g. 5-Star) status can give extra confidence in a partner’s capabilities zanovoy.com.

Real-World Examples: Aside from RSM, which is a long-time 5-Star performer, other notable
Solution Providers include SCS Cloud (NetSuite’'s North America Solution Provider of the Year 2024)
and Staria in EMEA - both were recognized by NetSuite for excellence in license growth and
customer success netsuite.comnetsuite.com. Bing Bang ERP, a smaller firm, proudly advertises
itself as a NetSuite Solution Provider that earned a 5-Star Award, offering implementation,

customization, integration and support services to its clients azdan.com. These examples illustrate
that across the globe, Solution Providers of varying sizes can achieve top-tier recognition by
delivering value and volume. When evaluating Solution Providers, consider their tier (as a quality
indicator), but also their industry expertise and cultural fit with your organization.
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Alliance Partners: Consulting & Implementation Experts (No
License Resale)

Alliance Partners are certified NetSuite consulting firms that implement and optimize NetSuite
without selling you the software licenses. They provide business transformation and technical
services to help customers get the most out of NetSuite netsuite.com. In an Alliance engagement,
your contracts for software and for services are separate — you purchase NetSuite subscriptions
directly from Oracle NetSuite, and the Alliance Partner is brought in (either by NetSuite's referral or
via your own selection) to do the implementation and integration work projectline.caprojectline.ca.

Alliance Partners typically include large systems integrators, regional consultancies, and specialist
firms with deep NetSuite expertise. NetSuite equips these partners with training and tools so they
can develop niche expertise in specific product areas, functions or industries netsuite.com.

While Alliance Partners aren't ranked by “stars,” NetSuite does differentiate partners by scale and
focus. Broadly, we can consider two tiers or groupings in the Alliance program:

o Global Alliance Partners: These are the "heavy hitters” — often major consulting corporations
that operate internationally and handle complex, enterprise-level NetSuite projects. Global
Alliance Partners have large NetSuite practice teams and often co-sell/co-deliver alongside
NetSuite's direct sales force for multinational customers. For example, Deloitte is a Global
Alliance Partner; Deloitte Digital was named NetSuite's Global Alliance Partner of the Year for its
substantial worldwide NetSuite practice and the highest co-sell revenue among all alliance firms
netsuite.com. Deloitte’s NetSuite team helps enterprises with end-to-end implementation and
digital transformation, across multiple countries and industries, indicating the breadth of a
global partner netsuite.com. Other Big Four and large firms — such as PwC, Accenture, and EY
— have NetSuite alliance practices as well (PwC was recognized as Transformation Alliance
Partner of the Year in 2024 for its work in innovative NetSuite deployments netsuite.com).
These global partners often bring extensive business consulting capabilities in addition to
NetSuite product know-how, making them suitable for strategic initiatives like global roll-outs or
complex integrations (e.g. NetSuite with other enterprise systems).

» Regional or Specialized Alliance Partners: Not every Alliance partner is a multinational firm;
many are mid-sized consultancies or boutique firms that focus on specific industries or regions.
These Alliance Partners might not have the “global” designation but can be equally expert
within their domain. For example, Myers-Holum (a U.S.-based consultancy) was honored as
NetSuite's Alliance Partner of the Year for 2024 netsuite.com, reflecting its success in
delivering NetSuite solutions for clients (often in areas like data integration and financial
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systems). Another example is RSM UK, which acts as an Alliance Partner in EMEA — RSM uses
its accounting and IT consulting expertise to help mid-market companies implement NetSuite in
that region netsuite.com. Similarly, Grant Thornton in the U.S. has an established NetSuite
practice and has been recognized in the past as a top National Alliance (Systems Integrator)
Partner, even holding an Oracle Platinum Partner status for cloud expertise netsuite.com. These
regional or vertical specialists leverage NetSuite's training and their own domain experience to
deliver high-quality implementations. They may be particularly valuable if your company
operates in a niche industry or locality that the partner knows well.

Service Capabilities: Alliance Partners offer implementation consulting, process re-engineering,
customization, integration development, and sometimes ongoing managed services for NetSuite.
Essentially, they fill the role of the expert project team that gets NetSuite up and running (or
optimizes it) for your business. Many Alliance Partners also bring broader business advisory
services — for instance, an Alliance firm might help redesign your financial processes or improve
supply chain workflows as part of deploying NetSuite. They do not resell the software, so the
relationship is typically: you license NetSuite directly from Oracle, and simultaneously engage the
Alliance Partner for the professional services. The benefit of this model is that you get a partner
deeply focused on successful implementation outcomes, often working hand-in-hand with NetSuite
Inc. on your project. NetSuite's referral of an Alliance Partner (or your own selection of one) often
considers industry fit; NetSuite maintains a robust network and will “recommend one with relevant
industry experience and skills” for your requirements projectline.ca.

How Alliance Partner Tiers Differ: Since there isn't a public “gold/silver” type ranking for Alliance
partners, the "tier” is reflected by the partner's scale of partnership and recognition. Global
partners have the broadest capabilities and usually the largest number of NetSuite-certified
consultants. Niche or smaller Alliance partners might have fewer consultants but possibly deeper
expertise in a narrow field (for example, a partner known for implementing NetSuite in software
startups or for professional services firms). NetSuite does acknowledge top Alliance partners
through awards and designations. As noted, being named Alliance Partner of the Year or Global
Alliance Partner of the Year is a strong indicator of a top-tier performer in this category
netsuite.comnetsuite.com. For a CFQO, if your project is complex or global, a Global Alliance Partner

like Deloitte or Capgemini might be considered for their resources and experience. If your needs are
industry-specific (say, a NetSuite implementation for a healthcare company), a smaller specialized
Alliance Partner might provide more targeted knowledge. Always check the partner’s track record:
higher-tier alliance firms should be able to demonstrate many successful NetSuite projects and
client references in your field.
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Real-World Examples: We've mentioned Deloitte and Myers-Holum as exemplars of different ends
of the Alliance spectrum. Another example is Bluewolf (IBM) - historically a boutigue CRM/ERP
integrator that became part of IBM, known for NetSuite projects in certain industries. Beyond Cloud
Consulting (Canada) is a newer Alliance Partner that won Canada Alliance Partner of the Year in

2024 beyondcloudconsulting.comnetsuite.com, showing that even relatively young firms can rise

through excellent service. Spaulding Ridge is an example of a firm that grew into a premier
NetSuite alliance consultant in recent years, often touting its cloud ERP expertise for the mid-
market. All Alliance Partners, whether global or niche, have to meet NetSuite's program
requirements (training certified consultants, maintaining customer satisfaction). NetSuite supports
them with resources so they can “develop expertise around specific business functions, product
areas, and industries” netsuite.com — as a client, you benefit from this specialized knowledge.

BPO Partners: Outsourcing Providers Using NetSuite as a
Platform

NetSuite's Business Process Outsourcing (BPO) Partner Program is a unique offering designed
for firms that provide outsourced business services (accounting, bookkeeping, HR, IT, financial
operations, etc.) to multiple clients, powered by NetSuite's cloud platform. In essence, a BPO
Partner uses NetSuite as the engine to deliver services to many end-clients, allowing those clients
to enjoy NetSuite's functionality without directly licensing their own instance in the traditional way.
NetSuite equips BPO partners with a single, flexible solution to manage clients of any size, from
small startups to large Global 2000 corporations netsuite.com. This means the BPO partner can run
a consolidated NetSuite environment (or multiple instances) to serve a range of customers
efficiently. For businesses that choose a BPO partner, it's like outsourcing an entire department or
function to a provider who runs it on NetSuite.

Unlike Solution Providers or Alliance Partners, BPO Partners are not typically classified by multi-tier
labels (there's no "5-Star BPO" designation, for example). All BPO partners are authorized under the
program after meeting requirements, but we can differentiate them by the scope of their offerings
and target clientele:

o Large-Scale BPO Providers (Accounting/Consulting Firms): These include major
professional services or outsourcing companies that have added NetSuite-based services for
their clients. A good example is BDO. BDO, one of the global accounting networks, joined the
NetSuite BPO Partner Program to expand its outsourcing offerings consultingpoint.com. BDO

can use NetSuite to deliver finance and accounting outsourcing to its clients, reducing the costs
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and complexity for those companies of running an ERP themselves consultingpoint.com. Other

notable firms in this space include RSM (certain country practices), Capgemini (through its
BPaaS initiatives), and specialized outsourcing firms like Genpact. NetSuite announced that as
of 2021 it had 70+ BPO partners globally, indicating a robust uptake, with BDO being a recent
addition at that time consultingpoint.com. These larger BPO partners tend to serve mid-market

and enterprise clients, offering services such as outsourced accounting departments, global
financial consolidation, or payroll processing, all delivered via NetSuite's platform. They
effectively act as the back-office for multiple companies, using one powerful cloud system to
do so.

* Niche and Startup-Focused BPO Partners: On the other end, several BPO partners specialize
in serving startups and small businesses, offering bundled services (often bookkeeping + CFO
advisory + HR) with NetSuite in the background. Countsy is a prime example: Countsy provides
outsourced Accounting and HR services for startups and emerging companies, and it leverages
NetSuite for all its clients’ bookkeeping and financial reporting needs countsy.com. Countsy'’s
value proposition is that a growing startup can have a fractional finance team plus a robust ERP
(NetSuite) without having to implement it themselves. NetSuite's program enables this by
allowing BPO partners like Countsy to give their clients access to NetSuite's unified ERP/CRM/e-
commerce solution as part of the service countsy.com. The success of this model is evident —
Countsy has been recognized repeatedly as NetSuite's BPO Partner of the Year (including the
2024 award) for enabling rapid growth and scalability for clients via NetSuite
countsy.comcountsy.com. Other niche BPO partners include firms like Escalon and TempCFO,

which similarly focus on startups and SMEs. They differentiate themselves with specialized
expertise (e.g., catering to venture-funded tech startups’ needs) while relying on NetSuite as
the technology backbone for all their outsourced services.

Services and Capabilities: BPO Partners deliver Business Process as a Service (BPaaS) solutions.
This can cover accounts payable/receivable management, general ledger accounting, tax filings,
payroll, financial reporting, CFO advisory, and even ERP administration — essentially running the
client’'s back-office. The partner takes on the heavy lift of implementing and configuring NetSuite,
and the client accesses their data and reports from the system as needed. This model is powerful
for companies that want to “receive the benefits of NetSuite without having to manage it
internally”, freeing them to focus on core business areas countsy.com. For instance, a startup
might outsource to a BPO Partner instead of hiring an internal accounting team plus buying ERP
software; the BPO partner handles transactions in NetSuite on the startup’s behalf. NetSuite BPO
partners often develop accelerators and best practices within their NetSuite instances, because
they serve many clients — so as a client, you're leveraging not only the software but also the
partner’s process expertise.
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Differences Among BPO Partners: The key differentiators are usually client focus, geography,
and service breadth. A large BPO partner (like a Big Four firm) might use NetSuite to serve
multinational subsidiaries or carve-outs of big companies, and they might integrate NetSuite with
other systems as part of their service. A smaller BPO partner might focus on high-growth
companies that will eventually graduate to having their own NetSuite system, at which point the BPO
partner might even help with that transition. While there aren’t formal tier labels, NetSuite does
acknowledge exceptional BPO partners through awards (as seen with Countsy's multi-year wins)
and likely through case studies. When selecting a BPO partner, a CFO should look at the provider's
expertise in their industry and the scalability of their service. The strategic value of a top-notch
BPO partner is that you get world-class NetSuite functionality and skilled process operators in one
package. However, you should ensure the partner's NetSuite instance and practices can
accommodate your specific reporting needs and growth (for example, confirm how you'll get access
to your data in NetSuite, and that the partner is keeping the system configured to your evolving
requirements).

Real-World Examples: Aside from Countsy and BDO, another interesting example is NexusSuite
(mentioned as an early BPO partner) which built an outsourced accounting offering on NetSuite for
small companies. BDO'’s entry into the program showed the appeal for large advisory firms — Oracle
NetSuite's VP of Alliances noted that it was somewhat surprising more firms hadn’t taken this route
sooner, given the success of the program consultingpoint.comconsultingpoint.com. Personiv (an

outsourcing provider) also joined the NetSuite BPO program to offer Finance & Accounting
Outsourcing (FAQ) services via cloud ERP insights.personiv.com. For a CFO, leveraging a BPO

partner can mean tapping into these providers' NetSuite expertise without directly hiring NetSuite
experts on staff. The tier concept here is mainly about picking a partner of the right size and
specialization for your needs — whether a big-league outsourcer or a focused team that knows your
niche. NetSuite's BPO program ensures all such partners have met criteria to effectively serve
multiple clients on one platform, so you can expect a solid baseline of NetSuite proficiency across

the board netsuite.com.

SuiteCloud Developer Network (SDN) Partners: SuiteApp
Developers and ISV Tiers

The SuiteCloud Developer Network (SDN) is NetSuite's technology partner program for
independent software vendors (ISVs) and developers who build add-on applications (SuiteApps)
that extend NetSuite's functionality netsuite.com. SDN partners create a rich ecosystem of third-
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party solutions that integrate with NetSuite — from tax calculation engines to warehouse
management, e-commerce plugins, payment gateways, industry-specific modules and more
rfsmart.com. If you need a capability that NetSuite doesn’t provide out-of-the-box, there's likely a
SuiteApp from an SDN partner to fill that gap. Given the importance of these extensions, NetSuite
maintains a multi-tier program for SDN partners to ensure quality and to foster collaboration.

SDN Membership Levels: NetSuite offers two primary tiers of membership in the SuiteCloud
Developer Network, Select and Premier, each with its own set of benefits and requirements
netsuite.co.uknetsuite.co.uk:

o Select SDN Partners: This is the standard tier of membership. Select members get access to
the full toolkit needed to develop, test, and go to market with their NetSuite-integrated
applications. This includes development accounts, technical support, training on NetSuite's API
and platform, and co-marketing opportunities netsuite.co.uk. A Select partner is typically an ISV
that has committed to building a commercial application or integration for NetSuite and has met
the program'’s baseline qualifications (such as having a viable product idea and business plan).
Most new SuiteApp providers start at the Select level. They receive "end-to-end elements to
successfully go to market” with NetSuite, including collaboration with NetSuite's product
team and inclusion in SuiteApp.com (the marketplace) netsuite.co.uk. Examples: Many well-
known SuiteApp companies are Select partners — for instance, smaller niche players offering
specialized tools (like a project management add-on or a localized payroll solution) would be in
this category. They still get substantial support from NetSuite, but not the one-on-one strategic
engagement reserved for the very top partners.

e Premier SDN Partners: Premier is the elite tier, reserved for technology partners that are
leaders in their space and bring significant market share or strategic importance in key verticals
netsuite.co.uk. Premier membership is by invitation only from NetSuite netsuite.co.uk. These
partners enjoy all the benefits of Select, plus a much closer relationship with NetSuite's teams.
That means joint roadmap planning, dedicated technical account management, and joint go-to-
market and sales efforts in the field netsuite.co.uk. In essence, Premier partners are treated as
an extension of NetSuite's own product offerings due to their importance. NetSuite only invites
ISVs that have proven success and “significant market share in strategically important vertical
markets” to this level netsuite.co.uk. Examples: Often, the Premier SDN Partners are those
whose products you might consider “must have” extensions for many NetSuite customers. For
instance, Avalara — a leading tax compliance software provider — integrates with NetSuite to
automate sales tax calculations, and has a wide install base among NetSuite users. Avalara is a
prominent SDN partner, and NetSuite recognized Avalara as its SuiteCloud Partner of the Year in
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2022 avalara.com, highlighting how crucial their solution is for NetSuite clients. Another likely
Premier partner is Celigo, known for its integration platform that connects NetSuite to
countless other applications; Celigo's strategic role in enabling NetSuite integrations makes it a
key partner. RF-SMART (which provides advanced warehouse management mobile solutions
for NetSuite) is cited as a long-time SDN partner and has a Built-for-NetSuite verified app
suiteapp.com - they serve a critical function for NetSuite customers in distribution and are
highly regarded. These kinds of partners often join NetSuite on stage at events or collaborate
on major deals, indicating their Premier status.

Built for NetSuite (BFN) Certification: In the SDN world, another important “tier” or badge is the
Built for NetSuite certification. This is a program and quality seal that NetSuite awards to
SuiteApps that meet NetSuite's design best practices and testing standards newswire.com.
Essentially, when an SDN partner develops a solution, they can go through the Built for NetSuite
review; if they pass, it assures customers that the SuiteApp is vetted to integrate well with NetSuite
and won't compromise performance or security. Many SDN partners, whether Select or Premier,
strive for this certification on their products. As a NetSuite admin or CFO evaluating third-party
apps, the “Built for NetSuite” label is a strong indicator of a reliable, well-built extension.

Services offered by SDN Partners: SDN partners primarily deliver software products or technical
solutions. Unlike Solution Providers or Alliance Partners, they are not implementing NetSuite for you
(though some SDN partners also have consulting divisions). Their main role is to provide an add-on
that you or your implementation partner can install into NetSuite to add functionality. For example,
an SDN partner might offer an automated billing engine for subscription businesses, or a field
service management SuiteApp, or a connector to a specific payroll system. These partners often
continuously update their applications to remain compatible with NetSuite's upgrades. Premier SDN
partners might collaborate with NetSuite to ensure their roadmap aligns with NetSuite's future
features (so customers benefit from seamless integration long-term). The SDN program also
facilitates lead generation and co-selling — NetSuite's sales teams might recommend a Premier
partner's solution when pitching to customers with specific needs netsuite.co.uk.

Tier Differentiation and Strategic Value: The “tier” of an SDN partner (Select vs Premier) can
signal the maturity and prominence of that partner. A Premier SDN partner’s solution is likely used
by a large number of NetSuite customers and is considered a best-of-breed extension in its
category (e.g., tax, ecommerce, logistics). Working with a Premier partner’s product may mean you
get better support and a more tightly integrated experience, because the partner works closely with
NetSuite's engineers. Meanwhile, Select partners can be very innovative and fill important gaps -
some may eventually graduate to Premier as they grow. From a strategic standpoint, CFOs and
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administrators should ensure that any mission-critical SuiteApp comes from a reputable SDN
partner. NetSuite's recommendation is to leverage the partner directory and look for indicators like
the partner’s certification status or any awards. For instance, NetSuite's SuiteCloud Partner of the
Year award (given at SuiteWorld) is a clue to top-tier SDN contributors avalara.com. Avalara’s win in
2022, mentioned above, demonstrates how a strong SDN partner can significantly enhance
NetSuite's value by handling a complex area like tax compliance seamlessly within the ERP

avalara.comavalara.com.

Real-World Examples: We've already named a few. Avalara (tax automation) and SuiteTax by
Thomson Reuters are widely used for tax compliance in NetSuite — these companies work closely
with NetSuite to support ever-changing tax laws, making them key partners. FloQast is an SDN
partner providing accounting close management that many NetSuite finance teams use.
Banking/Budgeting apps like Adaptive Insights (Workday Adaptive) historically had an SDN
connection for performance management. On the operations side, RF-SMART and ScanForce offer
warehouse barcoding solutions as SuiteApps. For payments, partners like Solupay (awarded
SuiteCloud Innovator of the Year) have extended NetSuite with advanced payment processing
integrations netsuite.com. Each of these partners often has either a Select or Premier status -
Solupay, for example, was one of the first to integrate with new SuitePayments APIs, demonstrating
a high level of collaboration with NetSuite's product team netsuite.com. The SuiteApp.com
marketplace is a useful resource to see the range of SDN partners; it will list if an app is “Built for
NetSuite" verified and sometimes if the partner has achieved Premier status.

In summary, SuiteCloud Developer Network partners amplify NetSuite's capabilities. The tiering
into Select and Premier ensures that the most strategic partners get deeper alignment with
NetSuite, which ultimately benefits customers through better products. As an administrator or CFO,
valuing an SDN partner’s tier and reputation is important when you plan to rely on their solution for
critical business functions. A top-tier (Premier) SDN partner’s app might offer more robust support
or longevity, but plenty of Select partners also deliver excellent niche solutions. Always consider
factors like how long the partner has been in the NetSuite ecosystem, how many customers use
their SuiteApp, and whether they have the Built for NetSuite seal — these are indicators of a solid
partner. NetSuite’s own programs (like the SuiteCloud awards and BFN certification) help surface
these quality signals.
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Conclusion: Leveraging Partner Tiers for Strategic Advantage

The Oracle NetSuite partner ecosystem is multi-faceted, and understanding the different partner
categories and their tiers can greatly inform your strategy for selection and collaboration:

o Solution Providers offer an all-in-one package (license + implementation). If you want a single
throat to choke (and a single point of accountability), engaging a reputable Solution Provider is
key. Top-tier 5-Star providers bring extensive experience and can de-risk your project
zanovoy.comkeystonebusinessservices.net, while a smaller provider might be more flexible or

cost-effective for simpler needs.

o Alliance Partners excel at implementation consulting, often for when you already have the
license or prefer to buy direct. A global Alliance Partner can handle large-scale rollouts and
complex integrations, whereas a specialized alliance firm might add more value in a specific
industry. The lack of a simple tier label here means you should look at their track record,
NetSuite awards, and Oracle partner designations as proxies for their tier. NetSuite's
endorsement (such as Partner of the Year awards to firms like Myers-Holum or Deloitte) is a

strong validation of an alliance partner’s capabilities netsuite.com.

e BPO Partners present a different value proposition: outsourcing. The “tier” is about choosing a
BPO partner whose scale matches your needs. An emerging company might plug into a provider
like Countsy to get enterprise-grade NetSuite functionality via outsourcing, essentially renting a
slice of a top-tier ERP without the headache of managing it. Established firms might work with
larger BPO partners to outsource non-core processes globally. The strategic value of top BPO
partners is giving your business access to a cloud platform and expert process operators in
one service countsy.com. When a BPO partner consistently wins annual awards, it signals they
are delivering exceptional results for clients — a good indicator when making your choice

countsy.com.

e SDN Partners and SuiteApps can be the secret sauce that tailors NetSuite perfectly to your
business. Knowing the SDN partner's tier (Select vs Premier) and whether their solution is
certified (Built for NetSuite) helps you gauge risk and reliability newswire.com. Premier SDN
partners often mean a safer bet for mission-critical functions (they likely have more resources
and NetSuite support behind them), whereas Select partners might offer innovative solutions
that give you a competitive edge in a niche area. It's wise to involve your Solution Provider or
Alliance Partner in vetting SuiteApps — as noted in guidance, they often “understand the
reputation of various SDN partners” and can ensure the SuiteApps meet your needs
projectline.ca.
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In all cases, aligning the partner’s tier with your project’s complexity and criticality is a smart move.
A CFO should weigh the trade-offs: higher-tier partners (5-Star, Premier, etc.) generally have more
experience and resources, which can translate to faster deployment and fewer issues — crucial for a
complex, multi-subsidiary ERP implementation. On the other hand, a lower-tier or smaller partner
might offer more personalized attention, deep focus on a single domain, or cost advantages for a
smaller scope project. NetSuite's partner tiers are essentially a shorthand for experience, scale,
and success. They are not the only factor to consider, but they provide a helpful lens.

To conclude, NetSuite's ecosystem of Solution Providers, Alliance Partners, BPO Partners, and SDN
Partners gives customers a rich menu of choices. By understanding what each type offers and what
the tiered distinctions mean, professional decision-makers can craft a partner strategy that
maximizes the ROI of their NetSuite investment. Whether you engage a 5-Star Solution Provider to
lead a full ERP rollout, work with an Alliance Partner for specialized industry expertise, outsource
finance ops to a proven BPO partner, or extend NetSuite with a Premier SDN solution — the key is
aligning the partner’s strengths and tier to your business goals. With the right mix, you leverage not
just NetSuite's software, but an entire network of skilled partners to drive your success. In the
NetSuite world, partnerships are truly “the key to success” netsuite.com — and knowing the
landscape of partner tiers empowers you to choose those keys wisely.
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e SuiteCloud Developer  Network  official  details (Select  vs Premier  tiers)
netsuite.co.uknetsuite.co.uk

e Avalara — recognized as 2022 SuiteCloud Partner of the Year (top SDN partner) avalara.com
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About Houseblend

HouseBlend.io is a specialist NetSuite™ consultancy built for organizations that want ERP and integration
projects to accelerate growth—not slow it down. Founded in Montréal in 2019, the firm has become a trusted
partner for venture-backed scale-ups and global mid-market enterprises that rely on mission-critical data
flows across commerce, finance and operations. HouseBlend's mandate is simple: blend proven business
process design with deep technical execution so that clients unlock the full potential of NetSuite while
maintaining the agility that first made them successful.

Much of that momentum comes from founder and Managing Partner Nicolas Bean, a former Olympic-level
athlete and 15-year NetSuite veteran. Bean holds a bachelor’s degree in Industrial Engineering from Ecole
Polytechnique de Montréal and is triple-certified as a NetSuite ERP Consultant, Administrator and
SuiteAnalytics User. His résumé includes four end-to-end corporate turnarounds—two of them M&A exits—
giving him a rare ability to translate boardroom strategy into line-of-business realities. Clients frequently cite
his direct, “coach-style” leadership for keeping programs on time, on budget and firmly aligned to ROI.

End-to-end NetSuite delivery. HouseBlend's core practice covers the full ERP life-cycle: readiness
assessments, Solution Design Documents, agile implementation sprints, remediation of legacy
customisations, data migration, user training and post-go-live hyper-care. Integration work is conducted by
in-house developers certified on SuiteScript, SuiteTalk and RESTlets, ensuring that Shopify, Amazon,
Salesforce, HubSpot and more than 100 other SaaS endpoints exchange data with NetSuite in real time. The
goal is a single source of truth that collapses manual reconciliation and unlocks enterprise-wide analytics.
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Managed Application Services (MAS). Once live, clients can outsource day-to-day NetSuite and Celigo®
administration to HouseBlend's MAS pod. The service delivers proactive monitoring, release-cycle
regression testing, dashboard and report tuning, and 24 x 5 functional support—at a predictable monthly
rate. By combining fractional architects with on-demand developers, MAS gives CFOs a scalable alternative
to hiring an internal team, while guaranteeing that new NetSuite features (e.g., OAuth 2.0, Al-driven insights)
are adopted securely and on schedule.

Vertical focus on digital-first brands. Although HouseBlend is platform-agnostic, the firm has carved out a
reputation among e-commerce operators who run omnichannel storefronts on Shopify, BigCommerce or
Amazon FBA. For these clients, the team frequently layers Celigo's iPaaS connectors onto NetSuite to
automate fulfilment, 3PL inventory sync and revenue recognition—removing the swivel-chair work that
throttles scale. An in-house R&D group also publishes “blend recipes” via the company blog, sharing
optimisation playbooks and KPIs that cut time-to-value for repeatable use-cases.

Methodology and culture. Projects follow a “many touch-points, zero surprises” cadence: weekly executive
stand-ups, sprint demos every ten business days, and a living RAID log that keeps risk, assumptions, issues
and dependencies transparent to all stakeholders. Internally, consultants pursue ongoing certification tracks
and pair with senior architects in a deliberate mentorship model that sustains institutional knowledge. The
result is a delivery organisation that can flex from tactical quick-wins to multi-year transformation roadmaps
without compromising quality.

Why it matters. In a market where ERP initiatives have historically been synonymous with cost overruns,
HouseBlend is reframing NetSuite as a growth asset. Whether preparing a VC-backed retailer for its next
funding round or rationalising processes after acquisition, the firm delivers the technical depth, operational
discipline and business empathy required to make complex integrations invisible—and powerful—for the
people who depend on them every day.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the
accuracy, completeness, or reliability of its contents. Any use of this information is at your own risk. Houseblend shall
not be liable for any damages arising from the use of this document. This content may include material generated with
assistance from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical
information independently. All product names, trademarks, and registered trademarks mentioned are property of their
respective owners and are used for identification purposes only. Use of these names does not imply endorsement. This
document does not constitute professional or legal advice. For specific guidance related to your needs, please consult
qualified professionals.
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