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Executive Summary
NetSuite’s SuiteBilling is a native subscription- and usage-billing engine built into the NetSuite ERP (Source: www.brokenrubik.com) (Source:

www.ledgerup.ai). It enables companies to automate recurring invoicing, metered consumption charges, proration, and renewals entirely within

NetSuite, eliminating the need for a separate billing platform (Source: www.brokenrubik.com) (Source: www.ledgerup.ai). SuiteBilling supports multiple

pricing models – flat-rate subscriptions, metered/usage-based charges, tiered or volume pricing, and hybrid combinations – all managed through the

ERP’s shared data (customers, items, GL accounts) (Source: www.ledgerup.ai) (Source: docs.oracle.com). Its tight integration with Advanced

Revenue Management (ARM) automates ASC 606-compliant revenue recognition, turning billing from a bookkeeping task into a strategic financial

process (Source: www.brokenrubik.com) (Source: www.brokenrubik.com).

This report provides a comprehensive examination of SuiteBilling’s setup, usage-based billing capabilities, and pricing models. We first review the

subscription and usage-based economy context and SuiteBilling’s history as Oracle’s 2016 solution for heterogeneous billing needs (Source:

www.houseblend.io) (Source: www.houseblend.io). We then detail the SuiteBilling setup process: the prerequisite preferences (e.g. consolidated

projects, disabled commissions) (Source: docs.oracle.com), enabling features (Advanced Billing, Subscription Billing, Billing Accounts, etc.) (Source:

docs.oracle.com), and optional preferences (class/department mandates, delta-charges, alignment by subscription) (Source: docs.oracle.com)

(Source: docs.oracle.com). We explain how to configure billing items (subscription items, usage items), define Subscription Plans (bundling items

with term, renewal and proration rules) (Source: www.brokenrubik.com), and create Price Books and Price Plans (setting billing intervals, tiers, and

usage multipliers) (Source: docs.oracle.com) (Source: docs.oracle.com). The roles of Billing Accounts, Subscriptions, Usage Records, Price
Plans, and the Billing Operations batch are described and compared (see Table below).

Next, we focus on usage-based billing and rating models. We show how SuiteBilling supports metered consumption: usage data is loaded (via

REST, CSV import, or middleware) as Usage Record entries linked to subscription lines (Source: docs.oracle.com) (Source: www.ledgerup.ai).

SuiteBilling then processes these records in its Billing Operations process, applying the configured Price Plans — which may use flat fees, tiered

blocks, volume rates or “commit-plus-overage” logic—to produce invoices (Source: www.ledgerup.ai) (Source: docs.oracle.com). For example,

SuiteBilling can handle tiered rates (“first 10K units free, next 50K at $0.08 each, above that at $0.05” (Source: www.brokenrubik.com) and
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commit/overage contracts (prepay minimum usage at a discounted rate, then charge excess usage at an overage rate (Source: docs.oracle.com). We

present a detailed comparison of pricing models (Table below) and discuss integration patterns (direct REST API, batch imports, orchestration

middleware) for feeding usage data and avoiding common errors like duplicates or late data (Source: www.ledgerup.ai) (Source: www.ledgerup.ai).

The report also includes multiple case studies and examples. For instance, Automox (a SaaS endpoint-management vendor) implemented

SuiteBilling with ARM, saving time and reducing invoice errors while gaining robust recurring-revenue reporting (Source:

www.bryantparkconsulting.com). Cooper Parry cites a subscription loyalty provider (Cybertill) that went live in two months on SuiteBilling, dramatically

improving efficiency, automating upsell/downsells, and cutting billing inquiries to near zero (Source: www.cooperparry.com). An Emburse CFO noted

that without their implementation partner, they “would have been lost” – highlighting the importance of expert setup to realize SuiteBilling’s benefits

(Source: squareworks.com).

Finally, we discuss implications and future trends. Industry data show the subscription economy is booming (e.g. global market hundreds of billions

of dollars) and usage-based pricing adoption has surged (~45% of SaaS companies now using usage pricing (Source: www.cfodive.com) (Source:

techcrunch.com). Gartner/Forrester describe billing platforms growing ($4–7B market expected by 2028) (Source: www.houseblend.io). SuiteBilling’s

native ERP integration offers a consolidated approach, but as studies note, it requires careful change-order workflows and external ETL for complex

usage scenarios (Source: www.zoneandco.com) (Source: www.zoneandco.com). Oracle has pledged to introduce AI-driven billing features

(forecasting, anomaly detection, etc.) across NetSuite (Source: www.houseblend.io) (Source: www.houseblend.io).In summary, NetSuite SuiteBilling

provides a rich, integrated platform for modern subscription and usage-based business models, and when implemented correctly it streamlines billing

and revenue recognition.

Introduction and Background
The “subscription economy” has grown explosively in recent years. Businesses in software, media, telecom and even traditional industries

increasingly sell services via recurring subscriptions or consumption-based plans (Source: www.houseblend.io) (Source: autofaceless.ai). Industry

surveys show major shifts: for example, an OpenView/CFO Dive survey found that 45% of SaaS companies used usage-based pricing in 2021 (up

from 30% in 2019) (Source: www.cfodive.com) (Source: techcrunch.com). Usage-based models (e.g. pay-per-API-call or by data volume) drive higher

net revenue retention and lower customer churn, since customers “pay for what they actually consume” (Source: www.houseblend.io) (Source:

www.cfodive.com). Companies like Snowflake and Stripe demonstrate this trend: Snowflake’s credit-based usage billing helped it achieve ~135% net-

dollar retention (Source: www.houseblend.io), and Stripe processes billions per year via its per-transaction pricing.

As these models proliferate, finance teams seek streamlined, automated billing. While specialized platforms (Zuora, Chargebee, etc.) exist,

SuiteBilling – first announced at NetSuite’s 2016 SuiteWorld (Source: www.houseblend.io) – offers a native solution. SuiteBilling runs inside NetSuite

ERP, leveraging its customer and item data without requiring a separate system. In Oracle’s own words, SuiteBilling “transforms billing” by placing it at

the core of the business (Source: www.idatalabs.com). It supports subscription-, usage-, and hybrid models in one framework, with direct

integration to NetSuite AR, GL, and ARM (Revenue) (Source: www.brokenrubik.com) (Source: www.ledgerup.ai). This tight link means invoicing and

revenue recognition can be fully automated, addressing auditors’ ASC 606/IFRS15 concerns without manual journal entries (Source:

www.brokenrubik.com) (Source: www.brokenrubik.com).

SuiteBilling is best suited to mid-market subscription businesses. According to one analysis, it is practical for B2B SaaS firms with hundreds to low

thousands of customers and average contract values (ACV) ~$10K or more (Source: www.brokenrubik.com). High-volume consumer scenarios

(thousands of small accounts) are usually better served by payment-oriented platforms like Stripe Billing or Chargbee (Source:

www.brokenrubik.com). Overall, SuiteBilling’s selling point is that it brings “billing automation” into the existing ERP, so finance teams gain a single

source of truth for quotes, orders, billing, and revenue.

The rest of this report explores SuiteBilling in depth: how to set it up, how it supports subscription and usage models, and what trade-offs it entails. We

pull together official documentation, expert blogs, and real-world case studies to provide a complete picture.

NetSuite SuiteBilling Overview
Core Concept: At its center, SuiteBilling uses Subscription records to define each contract’s billing terms (Source: www.ledgerup.ai). A subscription

includes one or more subscription line items (each referencing a billable item or service) along with the total term and renewal rules (Source:

www.brokenrubik.com) (Source: www.ledgerup.ai). When a customer subscribes, SuiteBilling generates a billing schedule (e.g. invoice every 30 days,

or one annual invoice) based on the plan’s frequency and start date (Source: www.brokenrubik.com) (Source: www.brokenrubik.com). On each billing

date, the system automatically creates invoices that post to NetSuite AR just like any other sales invoice. Change orders (for upgrades, downgrades,

cancellations) are applied against existing subscriptions using formal change-order records, ensuring all prorations and credits are tracked (Source:

www.brokenrubik.com) (Source: www.zoneandco.com).
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Key Features: SuiteBilling supports a full contract lifecycle: quote/order → subscription activation → recurring invoicing → change orders →

renewals/cancellations (Source: www.houseblend.io) (Source: www.brokenrubik.com). Its main capabilities include: recurring invoice automation,

proration for mid-term changes, usage-based billing, subscription upgrades/downgrades, and multi-year term management. Crucially, it ties into

Advanced Revenue Management (ARM) so that each billing event can automatically create or update revenue arrangements under ASC 606 rules

(Source: www.brokenrubik.com) (Source: www.brokenrubik.com). In practice, that means software sellers can define performance obligations

(software access, support, services) and have ARM allocate the contract price and generate revenue schedules upon each billing event (Source:

www.brokenrubik.com).

SuiteBilling is built to handle mixed models natively. It supports flat-rate subscriptions (fixed fee per period), usage-based metered charges, tiered
and volume pricing, and even commit-and-overage contracts. As one consultant notes, SuiteBilling “supports flat, tiered, and volume pricing

structures” within its Price Plans (Source: www.ledgerup.ai). Companies can combine models too – for example, a base monthly fee plus per-unit fees

for overages. The SuiteBilling user interface (and SuiteScript APIs) let admins create subscription item records and usage item records with the

appropriate pricing structure (see Setup section). Pricing tiers (e.g. “first 10,000 units free, next 50,000 at $0.08 each, above that $0.05”) are

configured on the price plan record and applied automatically during billing (Source: www.brokenrubik.com) (Source: www.ledgerup.ai). In other

words, SuiteBilling’s “rating engine” can ingest quantity-based charges and convert them to dollars on the invoice (Source: netsuite.folio3.com)

(Source: www.ledgerup.ai).

SuiteBilling also offers ancillary billing features: Billing Accounts (to group subscriptions under a single AR account or across subsidiaries) (Source:

www.ledgerup.ai); Invoice Groups (to batch multiple invoices before sending) (Source: docs.oracle.com); Add-on Items (for stand-alone charges

without formal plan) (Source: docs.oracle.com); Time-Based Pricing / Uplift Pricing (for scheduled price increases) (Source: docs.oracle.com)

(Source: docs.oracle.com); and Prepaid-Usage/Drawdown (pre-funding usage balances) (Source: docs.oracle.com). Administrators can also enable

departmental, class or location dimensions on subscription lines for segmented reporting (Source: docs.oracle.com). On the reporting side,

SuiteBilling includes built-in analyses like Monthly Recurring Revenue (MRR) and Total Contract Value reports, helping finance teams monitor

subscription metrics (Source: docs.oracle.com).

Table 1 below summarizes SuiteBilling’s core data objects and their roles in the billing process. This closely follows Oracle’s documentation and

industry best practices:
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OBJECT ROLE/DESCRIPTION NOTES (CITING SOURCES)

Billing
Account

A billing-account record represents the billing

relationship with a customer (potentially across a

specific subsidiary). It holds one or more Subscriptions

and stores shared terms (payment terms, currency,

billing address).

See LedgerUp: “Billing Accounts represent the billing

relationship… Each Billing Account holds one or more

Subscriptions…” (Source: www.ledgerup.ai). (One customer

may have multiple accounts for different contracts.)

Subscription

A Subscription is the contract record. It specifies

start/end dates, renewal/cancellation rules, and the set

of charge types (flat fee, usage, or hybrid) that the

customer has agreed to. A subscription can link to one

or more Price Plans via its Price Book. It is the parent

for allocated revenue arrangements.

“Subscriptions are the contract records… govern billing terms:

start and end dates, renewal rules, and the set of charge types

(flat, usage, or hybrid)… Subscriptions link to one or more Price

Plans…” (Source: www.ledgerup.ai).

Usage
Record

Each Usage Record logs a single consumption event

against a subscription line. It includes the quantity

consumed, usage date (or date range), and references

the specific Subscription (and line) it applies to. Usage

Records are billed when the Billing Operations process

runs.

Oracle Help: “The usage record …is connected to a subscription

line… Required fields: usage quantity, usage date, subscription

reference” (Source: docs.oracle.com) (Source:

docs.oracle.com). LedgerUp: “Usage Records store raw

consumption data. Each Usage Record must include a quantity,

a billing period start and end date, and a reference to the correct

Subscription line” (Source: www.ledgerup.ai).

Price Plan

A Price Plan (within a Price Book) defines how charges

are calculated for a specific subscription item. It

determines billing frequency (day/week/month/year),

proration rules, and pricing tiers/rates for that item.

Multiple tiers or volume breaks can be configured here.

“Price Plans define how usage quantities convert to dollar

amounts. SuiteBilling supports flat, tiered, and volume pricing

structures within Price Plans” (Source: www.ledgerup.ai)

(Source: www.ledgerup.ai). (Each item in a Subscription Plan

must have a Price Plan in the Price Book.)

Billing

Operations

This is the batch/invoicing process. When executed

(manually or scheduled), Billing Operations scans all

active Subscriptions and Usage Records for the period,

applies Price Plan rating logic, and generates the

invoices in NetSuite. No invoice is created unless Billing

Operations runs for that period.

“Billing Operations is the batch process that reads Usage

Records, applies Price Plan rating logic, and generates invoices.

It runs on a schedule or on demand” (Source: www.ledgerup.ai).

(If it does not run or records are incomplete, invoices will be

missed.)

Table 1: SuiteBilling Core Objects and Their Roles (Source: www.ledgerup.ai) (Source: www.ledgerup.ai) (Source: www.ledgerup.ai) (Source:
www.ledgerup.ai).

Supported Billing/Pricing Models

SuiteBilling can implement virtually any common billing model. Table 2 (below) contrasts major pricing models and how SuiteBilling supports each:
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PRICING MODEL DESCRIPTION SUITEBILLING SUPPORT

Flat-rate

subscription

Fixed fee per billing interval

(e.g. $X per month)

Yes – Handled via standard subscription item with recurring flat price. Built-in

Subscription Plans handle frequency (monthly/annual) (Source: www.brokenrubik.com)

(Source: www.ledgerup.ai).

Usage-based

(metered)

Charge per unit consumed

(e.g. $Y per API call, GB,

hour)

Yes – Supported via Usage items and Usage Records. Set up a usage-type item in the

Subscription, and load consumption into Usage Records. Billing Ops applies the per-

unit rate (Source: www.brokenrubik.com) (Source: www.ledgerup.ai).

Tiered usage

pricing

Unit price changes by band

(e.g. 0–1000 @ $Z1, 1001–

5000 @ $Z2)

Yes – Price Plans can include tier breaks. SuiteBilling applies the appropriate tier rate

for each usage quantity (Source: www.brokenrubik.com) (Source: www.ledgerup.ai).

Volume (block)

pricing

Single price per unit once a

threshold is reached

Yes – Also configured in Price Plans (often called “volume pricing”). For example, first

10K units at $0.10, next 90K at $0.08. SuiteBilling applies the correct flat rate or

average rate as defined (Source: www.ledgerup.ai).

Commit +

Overage

Prepaid committed usage at

one rate, excess usage at

another

Yes – Supported via the “Commit Plus Overage” feature (Source: docs.oracle.com).

SuiteBilling can charge a minimum committed amount at a negotiated rate and bill

overage units separately.

Hybrid (flat +

usage)

Base subscription fee plus

usage fees on top

Yes – Implemented as a combination of a recurring item (flat base fee) and one or more

usage-based items on the same Subscription. Both will appear on the invoice.

Other: Add-ons,

one-time fees

One-time charges or add-on

product fees

Yes – SuiteBilling supports one-time items and add-ons. These can be billed as

separate invoice lines when subscriptions activate or change.

Table 2: SuiteBilling Supported Pricing Models and Implementation.

SuiteBilling’s own documentation and Oracle marketing emphasize this flexibility. For example, an independent review notes “NetSuite SuiteBilling

offers a robust ‘rating engine’ that supports one-time, recurring, and usage-based charges in a single framework” (Source: netsuite.folio3.com). Pricing

teams can freely mix these models within plans to match business requirements. In practice, most companies will create several Subscription Plans
(3–8 on average) to cover common product bundles and billing terms (Source: www.brokenrubik.com) (Source: www.ledgerup.ai).

Integration with Advanced Revenue Management (ARM)

A key advantage of SuiteBilling is its native link to NetSuite’s Advanced Revenue Management module. When a subscription is saved or an invoice is

generated, ARM can automatically create or update the underlying revenue contract and performance obligations (Source: www.brokenrubik.com)

(Source: www.brokenrubik.com). For example, a SaaS contract might include software access, implementation services, and support. SuiteBilling and

ARM will together allocate the total price across these obligations and generate the appropriate revenue schedules (ratable recognition for

access/support, completed-services recognition for implementation) (Source: www.brokenrubik.com). This removes the manual work of carving up

contracts under ASC 606 – a compliance requirement for most tech companies (Source: www.brokenrubik.com). In short, SuiteBilling not only bills

customers; it “transforms billing into a strategic differentiator” by generating audit-ready revenue arrangements (Source: www.ledgerup.ai) (Source:

www.brokenrubik.com).

SuiteBilling Setup and Configuration
Setting up SuiteBilling is a multi-step process requiring careful planning. The high-level tasks are well documented in Oracle’s help, and also

summarized by NetSuite consultants (Source: docs.oracle.com) (Source: www.brokenrubik.com). Below we outline each critical stage, citing official

documentation and expert guides. Even though the product is integrated into NetSuite, certain pre-requisites and one-time configurations must be

done before any billing can occur.
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Prerequisites and Initial Preferences

Before enabling SuiteBilling, some prerequisites must be met. First, your account must be provisioned for SuiteBilling; this typically involves contacting

your NetSuite sales rep or account team (SuiteBilling is an add-on license) (Source: docs.oracle.com). Second, if you use NetSuite’s Projects feature,

you must enable Consolidate Projects on Sales Orders under Accounting Preferences (Source: docs.oracle.com). Oracle’s documentation notes:

“With the Projects feature enabled, you must set the Consolidate Projects on Sales Transactions preference before enabling SuiteBilling.” (Source:

docs.oracle.com). This ensures project-related invoice lines combine correctly with subscription items.

Another key prerequisite is disabling the old Employee Commissions feature (Source: docs.oracle.com). SuiteBilling cannot run with commissions

enabled (since commissions also modify transaction lines). Tech note: if commissions have historic data, you may want to export your commission

reports before disabling, as NetSuite hides that data once the feature is off (Source: docs.oracle.com).

Finally, any consolidation settings should be adjusted. For instance, if you have an advanced tax or accounts configuration (not mentioned explicitly in

docs, but common practice), ensure they are compatible. It is best to perform these steps (enabling projects consolidation, disabling commissions)

well before going live, usually as part of the “cutover planning”.

Enabling SuiteBilling Features

With prerequisites done, an Administrator must turn on the SuiteBilling features in NetSuite’s Enable Features screen (Source: docs.oracle.com). In

Setup → Company → Enable Features, under the Transactions subtab, check at minimum the following boxes in the Billing section (Source:

docs.oracle.com):

Bill Costs to Customers (if you plan to bill project or intercompany costs) (Source: docs.oracle.com).

Advanced Billing (required; enables billing modules) (Source: docs.oracle.com).

Charge-Based Billing (must be checked to use SuiteBilling) (Source: docs.oracle.com).

Billing Accounts (enables the Billing Account record type) (Source: docs.oracle.com).

Billing Operations (the scheduled billing process) (Source: docs.oracle.com).

Subscription Billing (the core subscription feature) (Source: docs.oracle.com).

Advanced Subscription Billing (adds change orders, quote-to-billing features) (Source: docs.oracle.com).

In addition, several optional features can be enabled based on needs:

Add-on Items (allow subscriptions without predefined plans) (Source: docs.oracle.com).

Time-Based Pricing (lets you set up different pricing intervals on a schedule) (Source: docs.oracle.com).

Invoice Groups (enables combining multiple invoices into one for the customer) (Source: docs.oracle.com).

Commit Plus Overage (for commit-&-overage billing; see below) (Source: docs.oracle.com).

Uplift Pricing (scheduled price increases for subscription lines) (Source: docs.oracle.com). (Note: Uplift requires Time-Based Pricing to be

enabled (Source: docs.oracle.com).)

Prepaid Usage (Drawdown) (a form of pre-paid usage) (Source: docs.oracle.com).

It is also advisable to enable departmental segmentation (Accounting Preferences → Company → Classifications) if you later need per-line

departments/classes on subscriptions (Source: docs.oracle.com). For example, checking Make Departments Mandatory and Allow Per-Line
Departments will force departments but let them differ per subscription line.

After selecting all desired features, hit Save. The account is now SuiteBilling-enabled. (Administrators should frequently test role-permissions:

SuiteBilling adds new record types, so ensure the proper roles have access under Setup → Users/Roles → Manage Roles.)

Optional Subscription Preferences

SuiteBilling comes with a “Subscription Management” tab under Invoicing Preferences (visible only after enabling SuiteBilling). Recommended

optional settings include:
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Auto-Activate on SO Approval: “When Sales Order Gets Approved, Auto-Change Subscription Status to ‘Pending Activation’.” This makes

subscriptions attached to sales orders automatically move from Draft to Pending Activation upon order approval (Source: docs.oracle.com). It

streamlines activations initiated from inbound orders.

First Activation Change Order Sets Start Date: If enabled, the first change order (activation) sets the subscription’s start/activation date

simultaneously (Source: docs.oracle.com). This avoids discrepancies between the recorded start and the actual activation date.

Request Credit Memo for Off-Cycle Changes: Automatically generates credit memos when off-cycle (out-of-schedule) changes occur (Source:

docs.oracle.com).

Create Delta Charges for Invoiced Period Changes: This is a powerful preference that automatically generates “delta” charges when an

already-invoiced service period is altered (e.g. if you upgrade mid-month after the invoice was run, SuiteBilling will calculate the difference and

issue a credit or additional charge) (Source: docs.oracle.com). Once turned on, delta charges cannot be disabled for that account, so plan

carefully (Source: docs.oracle.com).

Another global preference is Align Charge Amounts with Subscription (Source: docs.oracle.com). When checked, all lines in an activated

subscription align their charge periods to the subscription’s start date, rather than independent billing dates. This ensures that, for example, a multi-

year subscription always bills on the anniversary date, even if different line items have different charge frequencies (Source: docs.oracle.com). Many

companies enable this for neat reporting.

Finally, make sure AR settings (payment terms, default invoices) match your subscription style. Common practice is to use NetSuite’s Dunning

(automated collections) in conjunction with SuiteBilling for overdue invoices.

Defining Billing Items

With the system enabled, the next step is to create the Item records that will be sold in subscriptions (Source: www.brokenrubik.com). Each billable

component in your pricing model should have a corresponding item in NetSuite (typically a Non-Inventory or Service item). For example, if you offer

“Basic SaaS Access” and “Premium Support”, create two separate items. If you bill per-device, each device is tracked via a “Usage-Based” item (or

simply use quantity on the subscription line).

According to a SuiteBilling setup guide, “create item records for each billable component — your software plans, add-ons, support tiers, usage-based

services. Each item gets a pricing structure (flat, tiered, volume-based)” (Source: www.brokenrubik.com). In practice:

Flat Recurring Items: Create an item (e.g. type “Service” or “Non-Inv”) with a standard sales price (the recurring fee). On that item’s record, you

may link it to an Item Pricing or set it so that Subscription Plans can apply further pricing.

Usage-Based Items: Create a Usage item record for any metered charge (e.g. “API Call”, “GB Data”, “Compute Hour”). These items’ base price

is usually $0.00, since actual billing is via usage records and price plan rates. You will later upload usage records against this item.

One-Time or Fixed Fee Items: For any setup fees or one-off charges you plan to include, create one-time charge items.

Ensure each item’s accounting (income account) is correctly set; SuiteBilling will drive the accounting entries. If using Multiple Billing Accounts across

subsidiaries, be mindful of the Eliminate checkbox on intercompany items.

Creating Subscription Plans

After items, define one or more Subscription Plans. A subscription plan represents a standard bundle of items and terms that you sell. Think of it as a

template. For instance, you might have a “Basic Plan – Monthly” and “Basic Plan – Annual”, or “Enterprise Plan – 3-yr Commitment” etc.

To create a subscription plan (via Lists → Billing → Subscription Plans → New), give it a name and set the default billing frequency and term. Add all

items that could be sold on that plan. You can leave optional/unused items inactive or marked which ones are required. Most companies find they only

need a few plans to cover their offerings (Source: www.brokenrubik.com).

SuiteBilling then uses the plan to generate subscriptions: when a sales rep books a deal, they select a Subscription Plan and possibly override or pick

price book/pricing. You can have multiple Price Books attached to a single plan (for example, one for USD pricing, one for EUR; or one for Monthly

billing, one for Annual) (Source: docs.oracle.com).
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Stock guidance (e.g. from consultants) for planning: “Define your subscription items… Create subscription plans… Configure change order rules… Set

up billing schedules… ARM integration… Migration” (Source: www.brokenrubik.com) (Source: www.brokenrubik.com). In other words, plan the

template (items + plan), then define how the system should handle changes, invoices, and revenue before going live.

Configuring Price Books and Price Plans

With a Subscription Plan saved, you must define Price Books to specify how each item on the plan is priced. Navigate to the saved Subscription

Plan, then click the Price Books subtab, and New Price Book (Source: docs.oracle.com). A Price Book has a name and currency. You can create

multiple price books under one plan—for example, “Basic Plan (Monthly, USD)” and “Basic Plan (Annual, USD)”, or even different price books for

different sales channels. SuiteBilling allows multiple books per plan to accommodate any segmentation (currency, region, renewal term) (Source:

docs.oracle.com).

Within each Price Book, you must create Price Plans (often just called “lines” or “price plan records”) for each item. In edit mode, click New Price Plan
for an item. (Source: docs.oracle.com) (Source: docs.oracle.com) In that Price Plan you specify:

Charge Frequency: How often to bill for this item (e.g. Monthly, Quarterly, Annually) (Source: docs.oracle.com).

Repeat Every: E.g. 1 month, 3 months, etc (Source: docs.oracle.com), depending on frequency.

Start Interval (“Start On”): If using annualization or time-based pricing, you can shift the start of billing within the term (Source:

docs.oracle.com).

Tier/Volume Rates: For usage items, set up tier breaks (min/max quantities) and unit costs (see next subsection). For flat items, put the price

here (if not set on item).

Included Quantity / Multiplier: (Optional) For usage plans that include a base amount, you can set an included quantity or included-multiplier

here (Source: docs.oracle.com).

Proration Basis: e.g. Bill by Month or Day for partial periods (Source: docs.oracle.com).

Discount: If you want a percent or flat discount for this item.

For example, in Price Book “Basic Plan Monthly”, you might define a Price Plan for the “Basic Access” item at $500/month (Repeat Every=1, Charge

Frequency=Monthly). For a usage item “API Call”, you could create a Tier 1 (0–10000 calls) at $0.00, Tier 2 (10001–60000 calls) at $0.10, Tier 3

(60001 and above) at $0.08. SuiteBilling will then apply these automatically based on actual usage.

Important: Every subscription item must have a Price Plan in each applicable Price Book before activation. NetSuite warns: “You need to make
a price plan for each item before saving the price book.” (Source: docs.oracle.com). Otherwise subscriptions created from that plan will be incomplete.

Build out all needed Price Plans (flat items, usage items, etc.) and save each Price Book.

Configuring Usage and Rating

SuiteBilling’s metering (rating) logic is driven by the Price Plans configured above. In addition to flat prices and tiers, SuiteBilling supports

Commit+Overage. If you enabled the Commit Over feature (Source: docs.oracle.com), you can check the “Charge Commit On Usage” box on a

subscription line (or global preference) to bill compliantly. Official help notes: “The Charge Commit On Usage line-level preference offers a flexible way
to bill commit plus overage… at a negotiated rate.” (Source: docs.oracle.com).

In practice, committing means charging a minimum usage commitment each period, and then separately billing any extra usage. E.g., commit to 1000

GB at $50, then each additional GB at $0.10. SuiteBilling will generate a minimum invoice plus usage overages accordingly. (Consultant-led projects

often involve setting up these commit plans carefully with finance.)

Another aspect is Usage Allocation: if one subscription line can draw from multiple usage metrics, you may set up a Usage category and allocate to

lines, but that is beyond basic setup. For most cases, each usage subscription line records its own usage.

Finally, ensure any required custom fields (e.g. customer contract start date vs activation date) are accounted for. SuiteBilling has a global setting as

noted (First Change Order sets start date (Source: docs.oracle.com), which simplifies many contracts.
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Billing Accounts and Multicurrency

If you operate in a multi-subsidiary NetSuite structure, you may use Billing Accounts to group subscriptions. A Billing Account is like an AR account

that can span multiple subsidiaries under a parent company (Source: www.ledgerup.ai). You enable the Multi-Subsidiary Customer feature to allow a

single customer to have one billing account across subsidiaries (Source: docs.oracle.com). Billing Accounts collect subscription lines from different

subsidiaries into a single combined invoice if needed. For most single-subsidiary customers, each customer record can have one or more billing

accounts (in case they have multiple contracts under one legal entity).

When creating a subscription, NetSuite requires a billing account field. You can create billing accounts via Lists → Billing → Billing Accounts. For each

billing account, assign the Customer (and optionally Primary Subsidiary) (Source: docs.oracle.com). Subscriptions are then attached to that account.

(If not using billing accounts, SuiteBilling can attach subscriptions directly to the customer record as of certain releases, but best practice is to use

billing accounts so you can segregate contract terms and payment settings.)

Creating and Activating Subscriptions

Once plans, price books, and accounts are in place, you create actual Subscription records for each customer contract. A subscription references a

Subscription Plan and Price Book (if not using add-on items). You enter the customer’s details, the subscription start date, grant term (if not indefinite),

and save.

SuiteBilling provides two primary workflows for subscription creation: Stand-alone and Sales Order-driven. - In the stand-alone method, an admin

user goes to Lists → Billing → Subscriptions → New, and fills in the subscription fields manually (or via CSV import). - In the SO-driven method, you

add subscription items to a Sales Order as regular order lines; then when the SO is approved, change orders are triggered to convert those lines into

a Subscription record (Source: docs.oracle.com).

After saving a subscription, it usually starts in Pending Activation status (depending on preferences). You then “activate” it (manually or automatically

on order approval) which generates the first invoice and starts the billing schedule. If delta charges or on-demand invoicing is used, the first bill may

be off-cycle. Once active, NetSuite will follow the schedule you set up in the plan and price plan.

SuiteBilling also handles mid-term amendments via Change Orders (Source: www.brokenrubik.com). Whenever a customer upgrades, adds users, or

cancels, you create a change order record (Quote → Change Order workflow) specifying the modification. SuiteBilling then recalculates proration

credits/debits and updates future invoices accordingly (Source: www.brokenrubik.com). Each change order handles one type of update (price,

quantity, term) (Source: www.zoneandco.com) and effectively amends the Subscription lines (often by creating new line records to replace old rates)

(Source: www.zoneandco.com). While more cumbersome than flat-rate billing of static plans, change orders provide an auditable trail.

SuitesBilling KPIs and Reporting

Once subscriptions are active, SuiteBilling offers built-in metrics for recurring revenue. Reports include Monthly Recurring Revenue (MRR), Total
Contract Value (TCV), Billings-to-Date, and more (Source: docs.oracle.com). These can be filtered by plan, segment (department/location if used),

and allow finance to monitor growth. NetSuite saved searches can also report on upcoming renewals and churn risk. The GL impact of subscriptions

flows into Deferred Revenue and Income accounts automatically as invoices and payments post.

In summary, the setup process is thorough and often takes weeks. One guide suggests a 6‐8 week implementation for SuiteBilling alone, longer if

ARM is included (Source: www.brokenrubik.com) (Source: www.brokenrubik.com). It is common to run parallel billing in the old and new systems for

one cycle to ensure accuracy (Source: www.brokenrubik.com). Given SuiteBilling’s complexity, many companies engage experienced NetSuite

partners or SuiteBilling experts for implementation, as cases below illustrate.

SuiteBilling Billing Operations and Usage-Based Billing
With SuiteBilling configured, the day-to-day billing cycle is largely automated. The Billing Operations process is the engine that generates each

billing period’s invoices (Source: www.ledgerup.ai). Administrators schedule it (e.g. nightly or monthly) or run it on demand. When executed, it

performs these key steps:

1. Invoice Recurring Charges: For each active subscription, it creates invoices for that period’s fixed fees (one-time, proration, or recurring).

2. Process Usage Records: It retrieves all unsent Usage Records whose period has ended. For each, it looks up the subscription, takes the

quantity and dates, and applies the defined Price Plan. This may split the quantity across tiers and calculate the charge. The resulting usage
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charge lines are added to the subscription’s next invoice.

3. Generate Invoices and Journal Entries: Billing Operations then creates and posts the invoices in NetSuite, updating accounts receivable,

income, and deferred revenue as configured.

4. Trigger Revenue Recognition: If integrated with ARM, the newly created subscription invoicing may trigger revenue arrangement actions (ASC

606 schedules).

Usage Data Integration: Because usage-based billing depends on external systems (application logs, metering software or IoT meters), a critical

focus is how to feed Usage Records into SuiteBilling. NetSuite provides three main patterns (Source: www.ledgerup.ai) (Source: www.ledgerup.ai):

Direct RESTlet/API: Build a SuiteScript RESTlet or use SuiteTalk REST API to post usage events from your system to NetSuite in real time (or in

daily batches). This method is immediate but requires developer effort and care with idempotency. LedgerUp recommends using NetSuite’s X-

NetSuite-Idempotency-Key  header or unique External IDs to prevent duplicates (Source: www.ledgerup.ai) (Source: www.ledgerup.ai).

CSV Import: For companies billing monthly or with moderate usage volume (< thousands of usage lines), a CSV batch upload may suffice. You

export the month’s usage data (e.g. from AWS/Azure, your app, or a data warehouse), map it to the NetSuite Usage Record import template, and

run the CSV import. SuiteBilling then creates Usage Records for each line (Source: www.ledgerup.ai). This is lower-tech but can work as a

starting point; it lacks error-handling and real-time accuracy, and often needs manual QA. (Source: www.ledgerup.ai)

Orchestration/Middleware: The most robust approach is to use an external orchestration layer (or iPaaS) designed for subscription billing. This

middleware sits between your product’s metering service (or CRM) and NetSuite. It aggregates usage from all sources, validates that it matches

contracted terms, applies proration or allocation logic, and only then pushes finalized Usage Records to SuiteBilling (Source: www.ledgerup.ai).

This handles complex scenarios (usage from multiple systems, mid-cycle contract amendments, approval gates, etc.) and prevents common

failures such as out-of-order changes and late data (Source: www.ledgerup.ai) (Source: www.ledgerup.ai). In fact, LedgerUp – a SuiteBilling

integration provider – estimates their users reduce manual billing effort by ~80% using such orchestration (Source: www.ledgerup.ai).

Once Usage Records are in SuiteBilling, Billing Operations will automatically charge for them. Crucial points: each Usage Record must include the

correct subscription reference and billing-period dates (Source: www.ledgerup.ai). If a subscription was changed mid-period, the usage must be

mapped to the right new line to avoid proration errors (Source: www.ledgerup.ai). If Billing Operations is run too early (before all usage is loaded) or

skipped, some usage might go unbilled (Source: www.ledgerup.ai).

Rating and Invoice Generation

How SuiteBilling converts usage to charges is defined by the Price Plans ( 以上 ). For flat fees or tiered usage, the math is straightforward. For

illustration, consider a SaaS provider that charges $0.10 per API call above 10,000 free calls each month. As BrokenRubik describes:

“The application logs API usage and feeds it to NetSuite daily. At month-end, SuiteBilling calculates total usage, subtracts the included 10,000 calls,
applies the per-call rate, and generates the invoice. Tiered pricing (first 10K free, next 50K at $0.08, above 60K at $0.05) is supported.” (Source:
www.brokenrubik.com).

This example highlights that SuiteBilling can handle both exclusion tiers and progressive tiers. We can paraphrase that SuiteBilling’s price plans allow

an “included usage” threshold plus multiple rate bands (Source: www.brokenrubik.com) (Source: www.ledgerup.ai).

After rating, Billing Operations creates normal Sales Invoices. If any proration or refunds are needed (e.g. a mid-month downgrade after an invoice

ran), delta invoices or credit memos can be generated if the “Create Delta Charges” preference was enabled (Source: docs.oracle.com). In all cases,

the result is that each customer invoice shows flat fees, usage charges, taxes, and any one-time fees in one document.

Common Pitfalls and Best Practices

SuiteBilling is powerful but complex, and experienced implementers note certain challenges. In particular, multi-change scenarios require care:

SuiteBilling forces each contract amendment into its own change order, and any change creates a new line record (the old line remains inactive)

(Source: www.zoneandco.com). This ensures auditability but can slow down rapid edits. As one guide observes, if salespeople frequently update

subscriptions from a CRM, each addition of seats or modules will trigger a finance-approved change order (Source: www.zoneandco.com). This can

become a bottleneck in very dynamic environments (in which case some companies opt for more flexible third-party systems) (Source:

www.zoneandco.com).
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Another limitation is usage-data transformation. NetSuite does not provide built-in ETL for usage. If usage originates in multiple sources (e.g. on-prem

servers + cloud services) or needs normalization, the data must be prepared externally. As Zone & Co notes: “SuiteBilling supports usage-based
billing through its native Usage Record. This works effectively for straightforward models – for example, usage that’s pre-aggregated or loaded from a
single source system. Where usage comes from multiple sources or needs transformation, SuiteBilling requires that data to be prepared before
import. The system doesn’t transform usage data internally or re-rate dynamically, so external ETL/middleware… is often part of the workflow.”
(Source: www.zoneandco.com). In practice, this means finance teams must build processes (SQL scripts, CSV exports, or connectors) to do any

complex usage aggregations outside of NetSuite, then push the final numbers in.

Finally, multi-subsidiary and currency setups can add complexity. If a single customer buys subscriptions in multiple currencies, you can either create

separate billing accounts (one per currency) or carefully use price books. Tracking deferred revenue across conversions also requires sound

accounting setup. Thorough testing – e.g. running a dummy billing cycle – is essential to catch any setup errors.

Data Analysis and Industry Context
Quantitative analysis highlights why solutions like SuiteBilling are in demand. Industry studies show subscription/usage models significantly

outperform pure licenses. For example, an OpenView report found that mid- to high-growth SaaS companies (100%+ ARR growth) were much likelier

to use usage-based pricing: 51% of high-growth companies did so (versus only 45% of slower-growers) (Source: www.cfodive.com). The same survey

reported that usage-based pricing teams had better SaaS metrics: in the top quartile of performance, Net Dollar Retention was ~122% for usage-

model companies versus ~109% for subscription-only, and CAC payback was 5 months vs 9 months (Source: www.cfodive.com). These striking

differences underscore the financial impact of consumption billing.

More broadly, the billing/software market is expanding. Gartner and Forrester estimate the recurring billing management market (including

consumption billing features) will grow from roughly $4.5 billion in 2022 to over $7 billion by 2028 (Source: www.houseblend.io). This growth is driven

by both more companies adopting recurring models and by increased ERP automation. Oracle itself is investing in SuiteBilling’s intelligence: it has

announced plans to roll out hundreds of AI-driven enhancements across NetSuite (e.g. forecasting and anomaly detection) at no extra charge

(Source: www.houseblend.io) (Source: www.houseblend.io).

Current adoption of SuiteBilling reflects its niche. One data analysis shows only 139 companies identified using SuiteBilling (0.11% of subscription-

billing market share) (Source: www.idatalabs.com) (Source: www.idatalabs.com). Those companies are mostly in software/tech services with

revenues often in the $10–100M range (Source: www.idatalabs.com). Well-known SuiteBilling users include enterprise firms like Cision and Infosys

(with $100–1000M revenues) as well as mid-market tech firms like ChowNow and Roambee (Source: www.idatalabs.com). This suggests SuiteBilling

is most common at established B2B firms with complex billing needs (as opposed to SMB or pure consumer subscriptions).

Case Studies and Real-World Examples
Automox (SaaS Endpoint Mgmt) – Bryant Park Consulting reports that Automox replaced a legacy order-to-cash system and SaaSOptics with

SuiteBilling (plus ARM and Dunning). Automox sells device-management plans in tiers, billing per managed device. Bryant Park notes the challenge:

“Managing a growing subscription base and the complexities of recurring revenue reporting were becoming a burden” (Source:

www.bryantparkconsulting.com). With SuiteBilling, Automox achieved “a scalable and efficient billing solution” that reduced manual work (Source:

www.bryantparkconsulting.com) (Source: www.bryantparkconsulting.com). The results (per Bryant Park) were clear: Automox “save[s] time, reduce[s]

invoice errors, [and gain[s] robust reporting and KPI tracking,” while automating ASC 606 revenue recognition (Source:

www.bryantparkconsulting.com). The key insight: since Automox already used NetSuite ERP, a native solution (SuiteBilling) was preferable to third-

party. They also integrated with Stripe for payments. By going live on SuiteBilling+ARM, Automox shortened close cycles and improved financial

visibility.

Emburse (Expense Mgmt) – SquareWorks Consulting helped Emburse implement SuiteBilling to handle subscriptions for its AP/expense software

suite. Emburse’s corporate controllers commented that without their SuiteBilling expertise partner, the team “would have been lost” setting up the

billing logic (Source: squareworks.com). The project drew on SuiteBilling’s flexible pricing engine, designing multiple pricing options. Details on

outcomes weren’t published, but SquareWorks emphasizes that SuiteBilling provided “a scalable and efficient billing solution” for Emburse’s portfolio

(Source: squareworks.com). This underscores that large software companies do rely on SuiteBilling for complex product bundles.

Cybertill (Subscription Loyalty) – Cooper Parry describes a fast-track implementation of SuiteBilling at Cybertill, a UK firm selling subscription-

based loyalty services. Before SuiteBilling, Cybertill managed subscriptions via NetSuite sales orders and contracts in a labor-intensive way (Source:

www.cooperparry.com). In an ambitious 2‐month project, SuiteBilling (along with necessary customizations) was deployed. The outcome: “dramatically

improved business efficiency, with a scalable system that delivers precise reporting” and a streamlined up-sell/down-sell process (Source:
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www.cooperparry.com). They cite “a significant reduction in the volume of customer enquiries” and a future-proof automated billing solution (Source:

www.cooperparry.com). This case highlights SuiteBilling’s strength for companies with relatively narrow subscription plans and a need for audit trails

on amendments.

These real-world cases illustrate common themes: migrating from spreadsheet/DIY systems to SuiteBilling yields time savings and accuracy gains. A

native solution also keeps AR/ERP data synchronized. However, achieving these results generally required expert implementation and training. For

example, Automox and Cybertill engaged partners to handle imports and training. The takeaway is that with thorough setup, SuiteBilling honors

complex pricing logic while drastically reducing manual invoicing.

Implications and Future Directions
The rise of SuiteBilling reflects broader trends in billing and ERP. As businesses shift to recurring and consumption models, finance systems must

evolve. SuiteBilling’s all-in-one approach streamlines operations: no middleware is needed to bring sales data to accounting (Source:

www.brokenrubik.com). In future, we expect further integration of AI and analytics into billing. Oracle’s public roadmap mentions built-in AI for

forecasting cash flows and detecting anomalies in invoices (Source: www.houseblend.io) (Source: www.houseblend.io). For example, NetSuite could

use machine learning to predict renewal probabilities or flag unusual usage spikes. As usage metering scales (IoT devices, API platforms), billing

systems may need more sophisticated data pipelines; SuiteBilling implementations may increasingly rely on dedicated integration tools (as LedgerUp

advises) to handle “four common failure modes” (late data, duplicates, proration errors, missing runs) (Source: www.ledgerup.ai).

Another emerging trend is micro-billing and real-time usage invoicing. While SuiteBilling typically invoices on a schedule, some businesses (e.g. on-

demand utilities) might push for near-real-time billing. SuiteBilling can handle this via asynchronous REST calls to process usage immediately, but it

still ultimately generates a periodic invoice. In the future, we may see NetSuite extend real-time capabilities or partner with IoT platforms.

Finally, compliance and global expansion will shape SuiteBilling use. With IFRS 15 and ASC 606 as rules, any billing change affects revenue

recognition. SuiteBilling’s integration with ARM solves this neatly, and as more companies face regulatory scrutiny, they will value this feature. Also, as

companies sell globally, multi-currency price books and tax integration (e.g. with SuiteTax) will become more important. SuiteBilling’s design allows

multiple price books per plan, which should ease multi-currency use (though actual FX gains/losses still need ERP-level handling).

One last perspective is “when not to use SuiteBilling.” As analysts note, SuiteBilling is not a silver bullet for every scenario (Source:

www.zoneandco.com) (Source: www.zoneandco.com). If a business sells highly complex service bundles or requires elaborate customer-specific

billing rules outside NetSuite’s paradigm, a specialized billing platform (Zuora, etc.) may be better. Zone & Co’s guide warns that SuiteBilling’s

structured change orders can “slow things down” in very dynamic environments, and external usage transformations are needed for complex models

(Source: www.zoneandco.com) (Source: www.zoneandco.com). We have endeavored to present these limitations factually, while also noting many

successful implementations.

Conclusion
NetSuite SuiteBilling is a powerful native solution for subscription and usage-based billing that is already used by hundreds of mid-market and

enterprise companies. When properly configured, it unifies quoting, invoicing, and revenue recognition into a single NetSuite instance (Source:

www.brokenrubik.com) (Source: www.ledgerup.ai). The setup involves a structured process: enabling the right features (Source: docs.oracle.com),

creating subscription items and plans (Source: www.brokenrubik.com), setting up price books and pricing tiers (Source: docs.oracle.com) (Source:

www.ledgerup.ai), and defining change-order rules (Source: www.brokenrubik.com). Once live, SuiteBilling automates recurring invoices, handles

metered usage seamlessly, and feeds clean data to ARM and AR (Source: www.brokenrubik.com) (Source: www.ledgerup.ai).

Evidence from multiple sources supports its value: analysts report that usage-based pricing models can significantly improve retention and financial

metrics (Source: www.cfodive.com) (Source: techcrunch.com), and case studies (Automox (Source: www.bryantparkconsulting.com), Cybertill

(Source: www.cooperparry.com) show time saved and errors eliminated. At the same time, our research highlights important caveats. Complex usage

scenarios require careful integration and data validation (Source: www.ledgerup.ai) (Source: www.zoneandco.com). Subscription amendments involve

formal change orders which can be slower than more ad-hoc systems (Source: www.zoneandco.com). Organizations should balance SuiteBilling’s

strengths (ERP integration, auditability, ARM support) against these demands.

Looking forward, the subscription economy’s expansion and Oracle’s AI investments suggest SuiteBilling will continue evolving. Additional automation

(e.g. AI-driven billing suggestions) and tighter integrations (perhaps with CRM and product systems) are likely on the roadmap (Source:

www.houseblend.io) (Source: www.houseblend.io). For companies seeking to simplify billing, SuiteBilling offers a comprehensive platform that can

handle subscription, usage, and hybrid models under one roof.
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