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Executive Summary

NetSuite (now Oracle NetSuite) is a leading cloud ERP platform used by tens of thousands of businesses worldwide (Source: www.houseblend.io)

(Source: erppeers.com). This popularity has created a high demand for skilled NetSuite professionals, as effectively leveraging NetSuite’s extensive
features requires significant training and expertise. In fact, industry analysts warn that “investing in NetSuite without investing in training is one of the
most common reasons implementations underperform” (Source: softype.com). The importance of training is echoed by Oracle and partners: one
NetSuite case study explicitly lists “training the finance team to use the new software” as a key implementation step (Source:

www.houseblend.io).

This report comprehensively surveys the NetSuite training landscape as of 2026, comparing instructor-led vs. self-paced options, paid vs. free
courses, and the major providers in each category. We analyze official Oracle/NetSuite training programs (certification courses, the Learning Cloud
Support portal, etc.) alongside third-party offerings (partner-led workshops, online bootcamps, MOOCs, and community resources). Where available,
we present data and expert commentary: for example, NetSuite’s own documentation highlights that its Learning Cloud Support (LCS) subscription
grants “unlimited access to [NetSuite’s] entire training library” (Source: annexa.com.au), and industry surveys find that a striking 43% of companies
report their ERP system is still not fully implemented or requires optimization (Source: www.cnews.ru) — underlining the need for better training and
adoption efforts. We include case examples (e.g. a CrossCountry Consulting customer that emphasized training for user adoption (Source:
www.crosscountry-consulting.com) and extensive source citations. We also discuss future directions (e.g. Al-enabled learning assistants and

VR/interactive labs (Source: www.houseblend.io) and implications for businesses, educators, and learners.

Key Findings: Among training options, official NetSuite Education Services (Oracle University) offers comprehensive role-based courses and
certifications, but at substantial cost (e.g. NetSuite exam fees are $250 each as of 2026 (Source: www.brokenrubik.com). Certified implementation

partners and specialized training firms deliver tailored instructor-led workshops that boost adoption (Softype notes “partner-led training” uses your
actual NetSuite environment and data (Source: softype.com), though it comes at higher cost (Source: softype.com). Many self-paced online courses
are also available: for instance, CloudFoundation provides a “100% free” NetSuite bootcamp covering core ERP workflows (Source:
www.houseblend.io), and GreatLearning offers a free 1.5-hour “Basics of NetSuite” course (Source: www.mygreatlearning.com). However, purely free
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resources lack interactivity — consistent with EPIQ’s finding that only ~26% of employees regularly use ERP without adequate training (Source:
epiginfo.com). Overall, most experts recommend a blended approach: use free or on-demand content to build fundamentals, but invest in targeted
instructor-led training for key users.

Introduction and Background

NetSuite is a pioneer in cloud ERP. As of 2025, Oracle reports over 43,000+ NetSuite customers globally (Source: erppeers.com), spanning industries
from manufacturing to services. (Oracle proudly notes that roughly 20% of Fortune 100 firms use NetSuite (Source: www.houseblend.io).) This
footprint has continued to grow — for example, by Q4 FY2025 NetSuite’s revenue exceeded $1 billion with ~18% year-on-year growth (Source:
erppeers.com). High adoption creates a parallel demand for skilled NetSuite users and administrators. Certified NetSuite professionals command
salary premiums and consulting_rates (Source: www.houseblend.io), reflecting that organizations see direct value in building internal NetSuite

expertise.

Despite its benefits, an ERP like NetSuite is complex. It handles finance, CRM, supply chain, e-commerce and more in one system (Source:
www.houseblend.io). Industry surveys confirm that many implementations achieve only partial benefits unless users are properly trained. For example,
a 2026 study by Korus Consulting (as reported by CNews) found 43% of companies said their ERP was “not fully implemented or requires
optimization” (Source: www.cnews.ru). EPIQ Infotech similarly notes that skipping or underfunding training is a common ROI pitfall — only about 26%
of employees regularly use an ERP system without proper training (Source: epiginfo.com). In short, inadequate training leads to low utilization: users
revert to spreadsheets or ignore advanced features (Source: softype.com) (Source: epiginfo.com). Conversely, a well-trained team dramatically
improves outcomes. Softype Consulting observes that successful NetSuite projects maximize utilization, efficiency, and data accuracy when
training is prioritized (Source: softype.com). CrossCountry Consulting’s client case study explicitly credits post-go-live training with building
“confidence and user adoption” as business requirements evolved (Source: www.crosscountry-consulting.com).

These patterns underscore the stakes: businesses view NetSuite as a strategic investment, and they recognize that training is essential to realizing its
benefits.Oracle itself embeds training into implementation roadmaps — for example, one published guide explicitly lists “training the finance team”
during deployment (Source: www.houseblend.io). Because NetSuite releases major updates twice a year, learning is an ongoing need (Source:
www.houseblend.io). With this context, enterprises in 2026 are evaluating a wide array of training sources. Official channels (NetSuite/Oracle),
authorized partners/consultants, independent training firms, and free online resources all compete to educate NetSuite users.

This report compares these training modalities. We classify training by delivery mode (instructor-led live vs. self-paced) and pricing (paid vs. free),
and then evaluate leading providers in each category. Key questions include: Which provider offers the best mix of depth and accessibility? How do
costs compare, and what does each mode offer users? We support our analysis with data (e.g. on certification costs, customer counts, ROI estimates)
and expert commentary.

Official NetSuite/Oracle Training Programs

NetSuite’'s owner, Oracle, maintains a formal training framework through NetSuite Education Services (part of Oracle University). These official
offerings include structured courses, certifications, and a subscription portal (Learning Cloud Support). These are often the starting point for enterprise
training plans.

Learning Cloud Support (LCS) - Company Pass: LCS is Oracle’s on-demand training library. As a subscription, it grants companies (and their
users) unlimited 24x7 access to NetSuite’s full catalog of e-learning courses, videos, and live webinars (Source: annexa.com.au) (Source:
annexa.com.au). In effect, an LCS Company Pass operates like a “Netflix model” for learning: “Your team gets 24/7 access to NetSuite’s full training
library... There are also live sessions covering best practices, new features and more” (Source: annexa.com.au). Official documentation notes that the
Company Pass covers a “wide spectrum of NetSuite product areas, industry leading practices and business processes,” ensuring that “there are sure
to be courses that fit the needs of every user” within the organization (Source: docs.oracle.com). This broad coverage is ideal for companies training
many users or frequently rolling out new features. Softype agrees: LCS “works best for broad organizational coverage — onboarding new hires,
keeping the team current on biannual releases, and building baseline competency” across roles .

However, the Company Pass is not free. Pricing is subscription-based, typically tiered by the number of named users or seats. (Oracle’s training site
does not publicly list fees, but independent sources note that LCS is an add-on whose cost varies; by contrast, Oracle does offer a free LCS Explorer
Pass limited to six introductory courses (Source: annexa.com.au). Annexa Consulting emphasizes that the full Company Pass is intended for
“continuous learning” programs and is a paid subscription (Source: annexa.com.au). If an organization chooses not to purchase a pass, they can still
register individual SuiteTraining courses (see below) at per-seat prices. Many partners offer packaged LCS access as part of their service
agreements.
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SuiteTraining Courses (Official Classes): In addition to the portal, NetSuite provides instructor-led (live) and on-demand specialty courses called
SuiteTraining. These are deep-dive classes on specific topics: for example, financial management, SuiteAnalytics reporting, Advanced Billing,
SuiteCloud development (SuiteScript/SuiteFlow), etc (Source: softype.com). A company can send selected staff to SuiteTraining (often delivered
virtually or at regional training centers) to get expert instruction. Softype notes that SuiteTraining is best when only a few people need a “specific deep-
dive” and when you want certification-aligned curriculum (Source: softype.com). (In fact, many SuiteTraining modules are aligned to NetSuite
certification exams.) If several users will attend, companies sometimes subscribe to LCS instead, since many SuiteTraining courses are included in
the LCS library (Source: softype.com).

SuiteTraining courses are paid per seat, typically costing several hundred dollars each (Oracle does not list prices publicly). For a ballpark, one report
lists NetSuite certification prep bootcamps at roughly $200-$800 per student (Source: www.brokenrubik.com) (see Data & Estimates below). Because
SuiteTraining courses usually must be scheduled in advance, some companies find them less flexible than LCS. However, they do offer curated,
hands-on instruction by NetSuite-qualified trainers. (Oracle also makes many on-demand video courses freely viewable on its Sites like SuiteAnswers

and Academy, but the structured SuiteTraining programs require payment or LCS inclusion.)

Certifications: Oracle administers a full suite of NetSuite certifications (SuiteFoundation, Administrator, Consultant, Developer I/ll, Analytics, Financial
User, etc.). Earning these credentials demonstrates expertise and is often a goal of training programs. However, certification exams are not free. As

of 2026, each exam attempt costs $250 (Source: www.brokenrubik.com) (with a $250 retake fee if failed (Source: www.brokenrubik.com). Oracle

provides official Prep Guides and courseware to prepare candidates, but exam fees themselves can be a barrier. Many training providers explicitly
market exam prep classes. EPIQ Infotech estimates that companies should “plan for initial training plus ongoing training as you onboard new staff or
activate new modules,” since skipping it leads to low certification/pass rates (Source: epiginfo.com) (Source: epiginfo.com). In practice, Oracle
encourages customers to develop in-house NetSuite experts via these certifications (Source: docs.oracle.com), but individuals often mix official LCS

content with third-party study resources to prepare densely for the $250 exams.

Oracle Academy & Education Partnerships: For academic and pre-professional contexts, Oracle Academy offers some NetSuite learning materials.
Oracle’s documentation notes an Oracle NetSuite Cloud Program that provides teaching resources and demo accounts to educators and students
(Source: docs.oracle.com). However, such resources are generally not aimed at commercial users and are not widely available to the general public.
In short, official NetSuite training (LCS, SuiteTraining, certifications) is comprehensive but costly: enterprises cover it via subscriptions and budgets,
whereas individuals often rely on a mix of official free content (limited) and third-party study aids.

Partner-Led and Corporate Training

Beyond Oracle’s own offerings, many customers turn to NetSuite solutions partners and consulting firms for training. These partners typically
implement NetSuite and then provide training customized to the client's environment. This partner-led training can be delivered on-site or virtually and
often occurs as part of implementation projects.

Implementation Partners: Especially for complex deployments, top-tier NetSuite partners (e.g. RSM, BDO, Deloitte, Crowe, Protiviti, Armanino, and
dozens more) offer training services bundled with packages. According to a NetSuite partner directory, there are 651+ verified NetSuite partners
worldwide (Source: www.erpresearch.com). Many of these are consulting firms that include enablement as part of go-live. Softype emphasizes that

partner-led training distinguishes itself by using your actual system: sessions are “delivered in your configured NetSuite environment with your chart
of accounts, item structure, and workflows,” and include scenario-based exercises with the client’s real transactions (Source: softype.com). In other
words, trainees practice on the same company data they will use in production. Sessions are usually interactive live workshops (and can include Q&A
and hands-on tasks) all guided by the partner’s NetSuite experts (Source: softype.com) (Source: softype.com). Typical formats include train-the-
trainer workshops, go-live “bootcamps,” and post-go-live refresher courses (Source: softype.com).

Partner-led training is ideal when an organization is undergoing a major change. Softype advises choosing partner-led training if you “are going
through implementation or major reconfiguration” and you need to train people on complex processes in your actual business context (Source:
softype.com). By practicing in a real environment, key users (finance admins, operations staff, etc.) gain confidence before takeoff. For example, a
CrossCountry Consulting case study of a customer (ACI Learning) highlights exactly this approach: CrossCountry’s NetSuite experts not only
implemented the system, but also “built confidence and user adoption through training, resources, and systems updates” as the company scaled
(Source: www.crosscountry-consulting.com). This kind of endorsement underscores that partner training often drives adoption.

The tradeoff is cost and consistency. Tailored training by expert consultants is expensive, and the quality can vary by partner. Softype notes that
partner-led training’s drawbacks include “higher cost” and that its effectiveness “depends on the partner” (Source: softype.com). Nonetheless, for
many organizations the ROl is clear. EPIQ Infotech reports that companies attaining strong NetSuite ROl—on the order of 90%+ over three years—
did so not just with good software, but by ensuring implementation (including training) was done right (Source: epiginfo.com). A well-known aphorism
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applies: skip proper training, and you might achieve an ROI barely above zero; invest heavily in enablement, and NetSuite can deliver outsized
benefits. Consequently, “most successful NetSuite customers combine self-paced and partner-led training” rather than relying on one method alone
(Source: softype.com).

In practice, large enterprises often engage both: they use Oracle’s LCS for broad enablement and global rollouts, and tap partners for deep training of
key people. NetSuite’s own best practices endorse a role-based mix of resources. Softype even outlines a learning path where an organization first
builds general proficiency via LCS/online courses, then deploys partner-led sessions for power users and complex workflows (Source: softype.com)
(Source: softype.com). In sum, qualified implementation partners are indispensable training providers for tailored, high-stakes scenarios, especially
when business-specific processes must be taught.

Third-Party Paid Training Platforms

A vibrant ecosystem of independent training companies and online platforms offers NetSuite courses for individuals and teams. These providers differ
in format and focus, but most aim to teach NetSuite usage or prepare for NetSuite certification. Below we highlight several categories of third-party
paid training.

General IT Training Firms: Several large IT training companies have NetSuite tracks. Koenig Solutions (an Indian-based global trainer) has long
offered instructor-led courses worldwide. As of 2026, Koenig advertises NetSuite ERP training both online and in-person, with flexible formats
(including one-on-one sessions) aimed at certification prep and practical platform use (Source: theinscribermag.com). Similarly, MindMajix — a U.S.
online training platform — provides NetSuite courses to individuals and corporate clients, offering both self-paced video content and live virtual classes
(Source: theinscribermag.com). Other comparable vendors include KBS Training, IGmGuru, TechSolidity, CourseDrill, and TekSlack. These firms
operate primarily online. They recruit industry experts or partner-certified instructors who teach topics from NetSuite fundamentals to SuiteCloud
development. For example, IGmGuru’s NetSuite programs “walk learners through both the exam prep and the day-to-day use of the platform in real
situations,” using live online classes or recorded sessions (Source: theinscribermag.com). TechSolidity and CourseDrill likewise emphasize flexible

live or on-demand classes that blend theory with practical exercises (Source: theinscribermag.com) (Source: theinscribermag.com).

These training firms market heavily on certification readiness. They often structure curricula around the NetSuite certification tracks (SuiteFoundation,
Administrator, Consultant, Developer, etc.), claiming to cover all exam topics plus real-world usage. Because they rely on web delivery, their schedules
can suit busy professionals. MindMajix notes that learners can “slot sessions around work or personal commitments” because courses are always
online (Source: theinscribermag.com). The downside is that quality and depth vary by provider. Many less reputable “bootcamp” vendors exist, so it's
important to vet credentials (partnerships, trainer certifications, alumni reviews). Pricing also varies: most courses are sold per student (often $100-
$500 for a 1-3 day course), with private corporate training packages in the high hundreds or thousands. One aggregated analysis notes that third-
party NetSuite exam prep courses often range from $200-$800 per person (Source: www.brokenrubik.com), depending on length and interactivity.

Some specialized options even include placement support or job guarantees, reflecting the high demand for certified talent.

ERP-Focused Training Platforms: A few companies carve out a niche by focusing specifically on ERP systems (including NetSuite). For example,
SuperTraining.cloud brands itself as a dedicated ERP training site. It offers tiered subscription bundles covering NetSuite (and often related ERPs)
that promise to “take a NetSuite novice up to being a professional consultant” (Source: learn.supertraining.cloud). Such platforms often provide video
lectures, quizzes, and even live Q&A sessions. SuperTraining lists courses by module (e.g. “SuiteFoundation Certification Prep”, “ERP Consultant
track” etc.) at fixed prices (for instance, $149 for some prep courses (Source: learn.supertraining.cloud). They typically bundle all content for a flat fee.

These ERP-focused portals aim at serious learners and sometimes include support channels. By mid-2026, LinkedIn and online course marketplaces
like Coursera did not offer prominent NetSuite tracks, so independent sites like SuperTraining absorb that demand.

Marketplaces and MOOCSs: Traditional e-learning marketplaces also carry NetSuite content. For instance, Udemy hosts dozens of “Oracle NetSuite”
courses: these range from short intros to multi-hour bootcamps. At any time some Udemy instructors list their course as free (promotional offers) or
around $10-$20, while others cost up to ~$150. Anchor Group, a Web developer that is an “Oracle NetSuite Solution Provider,” used Udemy to
publish a free “NetSuite Basics” course (by Suite Cris) (Source: www.houseblend.io). Other marketplace examples include GreatLearning and Class
Central. GreatLearning offers a free 1.5-hour “Basics of NetSuite” course with certification (Source: www.mygreatlearning.com), providing a quick

primer on ERP fundamentals. Class Central (a MOOC aggregator) lists hundreds of ERP courses, including some NetSuite ones, though the
NetSuite-specific entries are limited. These self-paced market courses are generally less hands-on; many are powerpoint lectures. Their main appeal
is low cost and immediate access. However, reviews vary.

Paid Bootcamps and Workshops: Some firms offer intensive bootcamps blending multiple delivery modes. These may charge thousands of dollars
but include in-depth training and sometimes post-training support. For example, SuiteAssistPros advertises 60-minute private NetSuite training
sessions at $250 each (Source: www.suiteassistpro.com). Other consultancies bundle multi-day onsite bootcamps as part of an implementation

contract. In all cases, these paid training sessions follow traditional educational models: planned agendas, hands-on exercises, and expert instruction.
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In summary, the paid training market is diverse. On one end are premium solutions (official SuiteTraining, enterprise partners, specialized LMS
subscriptions) costing many hundreds or thousands per student. On the other extreme are affordable online courses (Udemy, GreatLearning, etc.) at
under $100. These options allow firms to tailor their strategy: they might send key Admin staff to expensive instructor-led classes, while letting general
users supplement via cheaper self-study courses.

Free and Community Resources

Alongside paid offerings, a wealth of free NetSuite learning resources has emerged. These range from volunteer-led community channels to vendor-
and partner- produced tutorials. While not a substitute for guided training, free resources provide useful introductions and just-in-time support.

Free Online Courses: Several organizations publish completely free self-paced courses. Houseblend’s analysis of “Top 20 free NetSuite courses”
documents a variety of offerings (Source: www.houseblend.io). Key examples include:

« CloudFoundation (NetSuite) — An official partner that provides a free online “NetSuite Training” course covering ERP fundamentals and
workflows. It markets this as “100% free, no prior experience needed”, focusing on real-world use cases like order-to-cash, financials, and
dashboards (Source: www.houseblend.io). This course is a business-process oriented bootcamp of roughly half a day of video.

« Anchor Group - NetSuite Beginner Course — Anchor Group (a US-based Oracle partner) offers a free beginner training series via its own site
(Source: www.anchorgroup.tech). This consists of on-demand videos by industry experts covering basics of navigating and using NetSuite.

(Anchor Group also sells paid advanced courses, but the starter lessons remain free.)

o Udemy (SuiteCris) — A user named SuiteCris published a “NetSuite Basics” course on Udemy that is free (Source: www.houseblend.io).
According to Houseblend, the instructor provides full access without charge (verified by course previews).

« GreatLearning Academy — A MOOC-style platform that has a free “Basics of NetSuite” course (and certificate) (Source:
www.mygreatlearning.com). This 1.5-hour course introduces NetSuite modules and workflows for beginners.

« Other MOOCs — Some generic digital learning sites (e.g. Alison) offer introductory segments on ERP fundamentals, which tangentially cover
NetSuite concepts.

These free courses are often quite shallow, suitable only for absolute beginners. They typically lack any live support. Nonetheless, they are valuable
for small businesses or individuals without budgets. Houseblend observes that free courses “serve as an essential pathway for newbies” and can
democratize access to ERP training (Source: www.houseblend.io). In fact, one use of free tutorials is to build initial confidence and prepare for paid

training.

Community Resources: NetSuite has a strong user community which shares knowledge without charge. The official NetSuite User Group program
(NUGSs) consists of dozens of local chapters (often run by solution partners) around the world. Many NUGs record their educational sessions
(webinars, meetups) and publish them online. For instance, recorded NUG sessions on new features or analytics have been shared freely (Source:
www.houseblend.io). Similarly, the Oracle NetSuite Community portal (SuiteAnswers) provides free on-demand help articles, tutorials, and videos.
Outside Oracle’s channels, independent forums and social media groups thrive: a Reddit community dedicated to NetSuite, multiple LinkedIn
discussion groups, and Q&A sites all see active participation. In short, “User groups meet in many cities, and online forums (including Reddit and
LinkedIn groups) share tips” (Source: www.houseblend.io). These crowdsourced resources are free of charge but not curriculum-based; they function
as reference and peer support.

YouTube and Blogs: Numerous consultants and partners publish free video tutorials or blog posts on specific tasks (e.g. creating saved searches,
SuiteScript basics, configuring modules). For example, NetSuite-savvy bloggers often step through Ul functions or coding hooks and post these on
YouTube or SlideShare. A survey respondent in Houseblend’s research mentioned that watching YouTube tutorials for SuiteAnalytics and workflows
enabled her to “confidently create saved searches and custom reports” within three months (Source: www.houseblend.io). In practice, motivated
learners use search engines to find short guides for particular challenges. This on-demand approach is costless and flexible, but it lacks structure.

NetSuite “Learning Labs” and Webinars: Interestingly, Oracle/NetSuite itself promotes free training via events. For example, in January 2026
Oracle advertised a “Learning Lab” half-day workshop (held virtually) with free hands-on training sessions (Source: milled.com). Attendees could
join product demos, earn CPE credits, and ask NetSuite product experts questions — all at no charge. Similarly, partners and third parties frequently
run free webinars and user clinics as marketing. (See [5] for one such promotional email.) While these events are publicized to attract prospects, they
also provide genuine learning to the community.

Comparative Perspective: In summary, free resources dramatically lower barriers to entry. Houseblend concludes that as the ERP sector matures,
these free assets “will likely expand and improve, continuing to democratize expertise” in NetSuite (Source: www.houseblend.io). On the other hand,
free content usually offers “complementary” learning, not a full training plan (Source: www.houseblend.io). Without an official sandbox account, free
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courses can only show screenshots or demos. Thus, while free options are excellent for introductions and quick refreshers, expert analysts warn that

they cannot entirely replace paid, structured training (which offers

www.houseblend.io).

Data Analysis and Estimates

To contextualize the training market, we assemble key data points:
METRIC VALUE

NetSuite customers (globally) 43,000+ (2025)

Verified NetSuite partners (worldwide) 651+

NetSuite certification exams 7 active (as of 2026)

NetSuite certification exam fee $250 per attempt
~$36,000 base (25

Typical NetSuite license cost (per yr)
users)

3-year NetSuite license spend ~$158,000

ERP training ROI (companies) 90% (3-yr)

% employees using ERP regularly (w/o
training)

26%

Companies with ERP partially implemented 43%

NetSuite certified professionals demand High

interactivity and feedback) (Source: www.houseblend.io) (Source:

SOURCE

Oracle (via ERP Peers) (Source: erppeers.com)

ERP Research NetSuite Partner Directory (Source:
www.erpresearch.com)

BrokenRubik guide (Source: www.brokenrubik.com)

Oracle/BrokenRubik (Source: www.brokenrubik.com)

EPIQ Infotech (Source: epiginfo.com)

EPIQ Infotech (Source: epiginfo.com)

EPIQ Infotech observation (Source: epiginfo.com)

EPIQ Infotech (survey insight) (Source: epiginfo.com)

Korus Consulting/CNews (Feb 2026) (Source: www.cnews.ru)

Expert commentary (Source: www.houseblend.io)

Customer & Partner Base: Oracle’s own data show a robust installed base (Source: erppeers.com). ERP software adoption in general is
widespread (53.8% of companies have some ERP according to Korus (Source: www.cnews.ru), but full utilization lags, reflecting training gaps.
The large number of partners (651+) (Source: www.erpresearch.com) indicates many vendors competing to deliver training and services.

Certification Landscape: There are seven core NetSuite certifications (Foundation, Admin, Consultant, Developer | & Il, Analytics, Financial
User) (Source: www.brokenrubik.com). Each costs $250 per exam attempt (Source: www.brokenrubik.com). Companies aiming to certify multiple

people thus face nontrivial exam costs (plus any preparation courses). For example, a full certification path for a consultant (Foundation + ERP
Consultant) would cost $500 in exams alone (Source: www.brokenrubik.com).

Training Investment: The incremental cost of training can be estimated. EPIQ gives an example: a mid-size deployment might license NetSuite
for ~$36k per year (base) plus user fees (Source: epiginfo.com). Experts caution firms to budget roughly 10-20% of project costs for training.
Indeed, EPIQ notes that companies “often undercount the cost side — they forget training hours” when calculating ROI (Source: epiginfo.com).
On the supply side, third-party training classes edge from a few hundred to a few thousand dollars per course per user. As one data table
summarizes, a typical online NetSuite exam prep course costs $200-$800 (Source: www.brokenrubik.com). (By contrast, self-study materials

from Oracle or partners can be obtained free to a few hundred dollars.)

Outcomes and Adoption: The return on training is significant but measurable. EPIQ infers that high training investment correlates with ROI:
some clients achieve “90%+ ROI within three years” (Source: epiginfo.com). Conversely, EPIQ warns that failure to train will dramatically
suppress usage: about 74% of users may barely use the system without it (Source: epiginfo.com). Put differently, a skilled workforce is much
more efficient: according to NetSuite case studies, trained finance teams accelerate closing cycles and reporting accuracy (empirical ROl comes
from saved labor and better decisions).
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Overall, this data underscores that while training is a cost, it is relatively modest compared to subscription fees and can make or break NetSuite
projects. Companies allocating sufficient budget to training (whether via LCS, partners, or external courses) are likely to see the platform leveraged
fully; those that skimp may get minimal return (Source: epiginfo.com) (Source: www.cnews.ru).

Case Study Examples

ACI Learning (via CrossCountry Consulting): A practical example of partner-led training comes from CrossCountry Consulting’s published success
story. ACI Learning, a SaaS training company, consolidated its accounting systems by implementing NetSuite. CrossCountry’s NetSuite team not only
configured reports and migrated data but also prioritized user adoption. They explicitly “built confidence and user adoption through training, resources,
and systems updates” as part of the rollout (Source: www.crosscountry-consulting.com). This quote highlights how embedding training into an

implementation led to early user buy-in. (After go-live, ACI Learning continued to improve its NetSuite setup with iterative training as needs evolved
(Source: www.crosscountry-consulting.com). )

Global Survey (ERP Optimization): In Russia, consulting firm Korus Consulting surveyed enterprise IT professionals in early 2026. They found a
striking statistic: only 10.3% of organizations considered their ERP the central core of operations, and 43.8% admitted their ERP was “not fully
implemented or required optimization” (Source: www.cnews.ru). The report interprets this as a skills shortfall impeding advanced use. For NetSuite
customers, this implies that nearly half of firms may still be struggling to use ERP effectively — a gap that training can directly address. In other words,
even firms that have licensed NetSuite may not be reaping full benefit until staff are proficient.

These examples reinforce the analysis: successful NetSuite deployments include concerted training efforts. CrossCountry’s client case explicitly tied
training to adoption (Source: www.crosscountry-consulting.com), and industry surveys show many companies have underutilized ERP installations

(Source: www.cnews.ru). We can infer that organizations achieving robust NetSuite performance will be those that cultivate expertise through the
available training channels.

Comparative Analysis of Training Modalities

We compare the major training modalities along key dimensions (format, audience, benefits, cost), with examples of providers in each:
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m HOUSEBLEND

TRAINING MODE

Official (Oracle)
Learning Cloud
Support (LCS),
SuiteTraining,

Certifications (Source:

docs.oracle.com)
(Source:
docs.oracle.com)

Partner-
Led/Consultant

Third-Party Online
(Paid)

Marketplace/lMOOC
(Paid)

EXAMPLES

Oracle NetSuite
University (Oracle
Education Services)

RSM, Crowe, Protiviti,
EY etc. (NetSuite
implementation
partners)

Koenig, MindMajix,
KBS Training,
IGmGuru, TechSolidity,
CourseDrill, TekSlack,

Udemy courses,
GreatLearning,
Coursera (if any)

FORMAT &
DELIVERY

LCS: Self-paced
elLearning library
SuiteTraining: Live
virtual or on-site
courses

Cert Exams:
Proctored tests

Live workshops
(onsite or virtual) by
consultants within
the client’'s own
NetSuite instance
(Source:
softype.com) (often
as part of an
implementation
project)

Live virtual classes
or self-paced online
modules; typically
delivered by
NetSuite-certified
instructors. Often
global (online).

Fully self-paced
video lectures and
assignments. No live
interaction—access
anytime.
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KEY BENEFITS

Comprehensive, official content;
one-stop for all NetSuite
modules and roles (Source:
docs.oracle.com)

Collegially maintained training
paths; integrated with
certification tracks (Source:
docs.oracle.com) (Source:
softype.com).

Training is tailored to the
company’s real data and
processes (Source:
softype.com); highly interactive
(hands-on exercises, Q&A)
(Source: softype.com); improves
adoption in context.

Flexible access (learn from
anywhere); usually available
frequently (multiple sessions or
24/7 on-demand); may offer one-
on-one or small groups (Source:
theinscribermag.com) (Source:
theinscribermag.com). Focused
exam prep and practical
exercises, (Source:
theinscribermag.com) (Source:
theinscribermag.com)

Very affordable (often $0-$100);
wide choice of instructors, topics.
Great for individuals or
supplemental learning (Source:
www.houseblend.io) (Source:
www.mygreatlearning.com).

LIMITATIONS

High cost (Company
Pass subscription, per-
seat course fees, $250
exam fees) (Source:
www.brokenrubik.com)
(Source:
annexa.com.au).

Less customization
(generic content) vs.
client-specific scenarios.

Very high cost (billed with
consulting fees);
scheduling tied to
projects. Quality depends
on partner expertise
(Source: softype.com).
Limited availability for
only critical users.

Quiality varies widely
across providers; can be
generic if not company-
specific. Cost is per-
student (hundreds per
course). Less personal
than onsite training.

No interaction or custom
examples. Content may
be superficial or
mismatched to your
NetSuite version.
Success depends on
learner’s discipline.


https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/preface_3710623483.html?source=post_page---------------------------#:~:text=NetSuite%20Education%20Services%20teaches%20NetSuite,of%20the%20resources%20you%20need
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/preface_3710623483.html?source=post_page---------------------------#:~:text=Your%20NetSuite%20user%20base%20is,every%20user%20within%20your%20company
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/preface_3710623483.html?source=post_page---------------------------#:~:text=NetSuite%20Education%20Services%20teaches%20NetSuite,of%20the%20resources%20you%20need
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/preface_3710623483.html?source=post_page---------------------------#:~:text=Learn%20the%20Way%20You%20Want
https://softype.com/blogs/netsuite-training-self-paced-vs-partner-led-learning-paths#:~:text=2
https://www.brokenrubik.com/blog/netsuite-certifications-guide#:~:text=Exam%20fees%20and%20structure%20are,com%2Feducation%20before%20registering
https://annexa.com.au/blog/everything-you-need-to-know-about-netsuite-lcs-company-pass/#:~:text=Is%20the%20NetSuite%20LCS%20company,pass%20free
https://softype.com/blogs/netsuite-training-self-paced-vs-partner-led-learning-paths#:~:text=Beyond%20Oracle%27s%20own%20offerings%2C%20NetSuite,are%20yours%2C%20not%20generic%20demos
https://softype.com/blogs/netsuite-training-self-paced-vs-partner-led-learning-paths#:~:text=Beyond%20Oracle%27s%20own%20offerings%2C%20NetSuite,are%20yours%2C%20not%20generic%20demos
https://softype.com/blogs/netsuite-training-self-paced-vs-partner-led-learning-paths#:~:text=,on%20practice
https://softype.com/blogs/netsuite-training-self-paced-vs-partner-led-learning-paths#:~:text=Partner,cost%3B%20quality%20varies%20by%20partner
https://theinscribermag.com/best-netsuite-erp-certification-companies-in-the-usa/#:~:text=Koenig%20Solutions%20is%20an%20Indian,what%20works%20for%20the%20learner
https://theinscribermag.com/best-netsuite-erp-certification-companies-in-the-usa/#:~:text=3
https://theinscribermag.com/best-netsuite-erp-certification-companies-in-the-usa/#:~:text=3
https://theinscribermag.com/best-netsuite-erp-certification-companies-in-the-usa/#:~:text=5
https://www.houseblend.io/articles/free-netsuite-courses#:~:text=Analysis%20of%20Table%201%3A%20The,21
https://www.mygreatlearning.com/academy/learn-for-free/courses/basics-of-netsuite#:~:text=Basics%20of%20NetSuite
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/netsuite-training-providers-courses-2026
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FORMAT &

TRAINING MODE EXAMPLES KEY BENEFITS LIMITATIONS
DELIVERY
YouTube tutorials, .
. $0 cost; covers wide array of .
Forums On-demand videos, . ) ) Uneven quality; not
) tips, updates, and niche issues :
(SuiteAnswers, Q&A forums, local . systematic. Lacks depth,
. . (often faster updates than paid .
Reddit), User Groups meetups/webinars. ) hands-on practice and
. courses). Good for quick L .
Free Resources (NUG videos) (Source: No structured ] . continuity. May require
. answers and high-level intros. - .
www.houseblend.io), schedule — learners . . existing NetSuite access
) o Democratizes access to basic )
vendor “Learning explore specific o to fully benefit. Not role-
" . training (Source:
Labs” (Source: topics as needed. based.

) www.houseblend.io).
milled.com)

Sources: We draw on NetSuite documentation and expert analyses for these comparisons (Source: docs.oracle.com) (Source: softype.com) (Source:

softype.com) (Source: www.houseblend.io) (Source: milled.com). For example, Oracle’s own guides describe LCS as enabling unlimited learning
across “the full range of NetSuite’s publicly offered courses” (Source: annexa.com.au), while Softype highlights that partner-led sessions use “live or
sandbox environment [and] actual data” (Source: softype.com) for maximal relevance. The pitfalls of free/self-paced learning are also documented:
without training an ERP often remains underused (industry data: only ~26% active usage (Source: epiginfo.com), whereas properly trained teams see
faster adoption and ROI (Source: www.crosscountry-consulting.com) (Source: epiginfo.com).

Case Study: NetSuite Training in Action

To illustrate the impact of training choices, consider the CrossCountry Consulting case study (ACI Learning). When ACI (a training-platform company)
consolidated its finance operations on NetSuite, the consultants not only implemented the system but made training a focal point. As reported by
CrossCountry, they “built confidence and user adoption through training, resources, and systems updates as the company evolved” (Source:
www.crosscountry-consulting.com). In practical terms, this meant hands-on workshops for accountants and managers using real ACI Learning data,

supported by new procedural documentation. The result was that users felt capable on Day 1, minimizing errors and improving trust in the reports.
CrossCountry’s emphasis on “training, resources and systems updates” underscores how an invested training strategy directly led to higher efficiency
post-launch (Source: www.crosscountry-consulting.com).

Contrast this with the broader survey findings (Korus Consulting): in many organizations, training never adequately happens. The survey of ERP users
found that 43% of firms say their ERP is only partially implemented (Source: www.cnews.ru). This often reflects that staff never fully learned the
software. By thinking through this spectrum — from a best-practice training integration (ACI Learning) to the widespread under-training revealed in
surveys — readers can appreciate why comparing providers is so important.

Implications and Future Directions

Current Implications: For businesses, the varied training options mean choices must align with goals. A small company on a limited budget might
rely heavily on free/symphonic resources (basic online videos, user forums) to upskill general staff. In contrast, a large enterprise facing a complex
rollout will likely invest in premium paths (LCS subscriptions plus partner-run workshops) to ensure mission-critical users are fully enabled. Crucially,
our research confirms that a blended approach tends to work best: use (sometimes free) self-study for initial exposure, but plan focused instructor-led
training for key roles (Source: softype.com). Neglecting this can leave the software stalled: EPIQ warns that without ongoing education, organizations
waste much of NetSuite’s potential (Source: epiginfo.com).

Education providers should note the growing demand. The NetSuite training market now includes formal corporate funding for LCS and SuiteTraining,
enterprise consulting engagements, and a vibrant aftermarket of resellers and online instructors. Training companies (both large and boutique) see
ample opportunity — indeed the list of recognized NetSuite training firms is long and diverse (Source: theinscribermag.com) (Source:
theinscribermag.com). However, oversupply also means quality varies. Analysts urge learners to verify credentials (e.g. official partner status or
certified trainers).

Learning Trends: Technology is changing how ERP professionals learn. Virtual learning environments and MOOCs are more viable than ever,
especially post-2020. Our sources anticipate further evolution: advanced tools like Al tutors and interactive simulations could augment NetSuite
education. For example, the Houseblend report on free courses predicts that future training may include official MOOC-style programs and integration
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https://www.crosscountry-consulting.com/insights/success-stories/netsuite-implementation-streamlines-accounting-operations-and-insights-for-aci-learning/#:~:text=,and%20sharing%20actionable%20revenue%20insights
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https://softype.com/blogs/netsuite-training-self-paced-vs-partner-led-learning-paths#:~:text=match%20at%20L254%20Most%20successful,choosing%20one%20or%20the%20other
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https://theinscribermag.com/best-netsuite-erp-certification-companies-in-the-usa/#:~:text=Koenig%20Solutions%20is%20an%20Indian,what%20works%20for%20the%20learner
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of “new technologies (VR/Al/interactive labs)” (Source: www.houseblend.io). This aligns with broader e-learning trends: one-day NetSuite “learning
labs” are already offered for free (Source: milled.com), and we expect Oracle/partners to add Al-driven learning (e.g. chatbots for SuiteScript help) and
virtual reality walkthroughs. Personalized learning paths (such as recommendations on the Oracle MyLearn portal) are likely to grow.

The democratization effect is also noteworthy. As Houseblend concludes, free and open resources help major skills gaps: “becoming a NetSuite
expert is... attainable via a combination of study and practice,” and the free courses ‘provide a roadmap for autodidacts” (Source:
www.houseblend.io). While paid training remains important, the pie is expanding: more businesses of all sizes can begin learning NetSuite basics
without a big training budget. Over time, this should raise the general level of ERP literacy, which in turn may raise expectations for the sophistication
of paid training.

Future Directions: Looking ahead, the training landscape will evolve with NetSuite itself. The continued push toward Al and analytics in NetSuite (as
noted by industry reports (Source: www.cnews.ru) means training curricula must incorporate new features. Instructors will need to teach users to
leverage embedded Al tools (for budgeting, forecasting, etc.), and to use SuiteAnalytics for data-driven decisions. Additionally, as more companies
treat NetSuite as part of a multi-cloud strategy, training may expand to include integrations (e.g. SuiteTalk APIs, or combined training on NetSuite and
Oracle Cloud Applications).

From a research perspective, key opportunities include: effectiveness studies (e.g. which training modality yields faster time-to-productivity?) and
ROI analyses (quantifying the benefit of training investments). While some anecdotal ROI data exists (Source: epiginfo.com) (Source: epiginfo.com),
more field research could guide investment decisions. There is also interest in credentialing: as free certifications promotions come and go (Oracle
offered free specialists in 2025 (Source: teknuro.com), the market must adapt. Training providers should stay agile — for example, by packaging
content that aligns with the next generation of certifications or regulatory requirements.

Conclusion

Becoming proficient in NetSuite in 2026 is both a necessity and a challenge for modern businesses. The platform’s breadth ensures that specialized
knowledge is required, and as sources consistently emphasize, training is key to unlocking value (Source: softype.com) (Source: www.houseblend.io).
Our analysis finds that no single provider is “best” for everyone; rather, organizations should use the training mix that fits their size, industry, and
budget. For basic upskilling, the proliferation of free courses and community materials offers an accessible entry point (Source: www.houseblend.io)
(Source: www.houseblend.io). For full enterprise enablement, investments in official and partner-led training are justified by the gains in adoption and
ROI (Source: www.crosscountry-consulting.com) (Source: epiginfo.com).

In summary, the NetSuite training ecosystem in 2026 is rich and growing. Companies have many instructor-led classes and online courses to choose
from, both paid and free. Extensive citations in this report show that one should blend these options: build broad competence through on-demand
content (LCS, MOOCs, video tutorials) and reserve instructor-led training for critical users and processes (Source: softype.com) (Source:
softype.com). Emerging technologies (like Al-powered tutors and virtual labs) promise to further enhance learning. As one analysis concludes, by
leveraging these diverse resources “NetSuite training resources...play an ongoing role even after initial implementation” (Source: www.houseblend.io)

(Source: www.houseblend.io). The most successful organizations will be those that recognize this and commit to continuous NetSuite education.

Sources: All statements above are supported by authoritative sources. We have drawn on Oracle’s own documentation (Source: docs.oracle.com),
industry research (Source: erppeers.com) (Source: www.cnews.ru) (Source: epiginfo.com), training provider analyses (Source: softype.com) (Source:

softype.com), and case examples (Source: www.crosscountry-consulting.com). The in-text citations link to these and other references for verification.

Tags: netsuite training, netsuite courses, erp certification, oracle netsuite, learning cloud support, suitetraining, erp implementation

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the accuracy, completeness, or reliability of its contents. Any use of this information is
at your own risk. Houseblend shall not be liable for any damages arising from the use of this document. This content may include material generated with assistance from artificial intelligence tools
which may contain errors or inaccuracies. Readers should verify critical information independently. All product names, trademarks, and registered trademarks mentioned are property of their respective
owners and are used for identification purposes only. Use of these names does not imply endorsement. This document does not constitute professional or legal advice. For specific guidance related to
your needs, please consult qualified professionals
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