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Executive Summary

The enterprise applications landscape is rapidly evolving as artificial intelligence (Al) moves from hype to core functionality, especially in finance. In
May 2026 — at its annual Sapphire conference — SAP introduced its vision of the “Autonomous Enterprise”, uniting Al-driven tools, data services,
and hosted applications to let humans and Al “work together to meet the accelerating demands of global business” (Source: news.sap.com) (Source:
www.sap.com). Central to this vision is a unified SAP Business Al Platform (combining BTP, Cloud Data, and Business Al) with a new Knowledge
Graph and Joule Studio for building Al agents, plus an updated user experience called Joule Work for natural-language interaction (Source:

news.sap.com) (Source: www.sap.com). SAP also showcased an Autonomous Suite of domain-specific Joule Assistants — for finance, supply chain,
procurement, HR, and customer experience — that automate end-to-end processes (e.g. a Financial Closing Assistant that can compress the close
cycle “from weeks to days” by automating journal entries and reconciliations (Source: news.sap.com) (Source: www.sap.com). Industry-specific Al

scenarios (e.g. predictive maintenance for wind turbines) and a €100M partner fund underscore SAP’s push to make its suite self-driving, governed by
policies and audit trails (Source: news.sap.com) (Source: news.sap.com).

At almost the same time, Oracle NetSuite — SAP’s chief cloud ERP rival — was revealing its own Al strategy at SuiteConnect 2026. NetSuite CEO
Evan Goldberg described the platform as an “autopilot” for Al, deeply integrating Al rather than treating it as a mere “co-pilot” (Source:
www.techradar.com). NetSuite announced NetSuite Next, a next-generation cloud ERP engine, along with new Al Connector Service capabilities.

This includes Model Context Protocol (MCP) Apps that let purchasers query NetSuite data through any Al assistant (Claude, Gemini, ChatGPT, etc.)
by interacting with familiar NetSuite interfaces (Source: www.itpro.com) (Source: www.itpro.com). NetSuite also debuted a Connector Service
Companion — a library of role-based prompt templates and skills (for roles like CFO, AR Analyst, Treasury) — so that non-technical users can leverage

Al securely without needing prompt-engineering expertise (Source: www.itpro.com) (Source: wwuw.itpro.com). In short, NetSuite’s approach

emphasizes flexible Al integration and conversational analytics over SAP’s heavyweight agent framework.

For CFOs and financial leaders, these announcements underscore a pivotal choice. The vast majority of finance executives now view Al as essential
(99% in one UK survey) and are already deploying it for forecasting, closing, and reporting (Source: www.techradar.com) (Source:
www.techradar.com). CFOs have become major technology investors — 96% expect higher technology spend in the coming years, driven by Al's
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promise to boost productivity (Source: www.itpro.com) (Source: www.techradar.com). Yet finance leaders also insist on trust and governance: roughly
78% express specific concern about Al risk (data privacy, bias, etc.) and emphasize the need for controls (Source: www.techradar.com) (Source:
www.techradar.com). In this context, CFOs must weigh SAP’s “autonomous” pitch (with its focus on algorithmic accuracy, compliant workflows, and
partner-driven funding) against Oracle’s “autopilot” strategy (with its emphasis on open integration, user-friendly Al assistants, and multi-model
flexibility).

This report provides an exhaustive analysis of both offerings, from technical details to business implications. We draw on SAP’s press releases and
product guides (Source: news.sap.com) (Source: www.sap.com), industry surveys (Source: www.itpro.com) (Source: www.techradar.com), and
technology journalism (Source: www.techradar.com) (Source: www.itpro.com). Multiple perspectives are covered: SAP’s strategy and product

portfolio; NetSuite’s innovations; CFO priorities such as closing speed, predictive insights, risk management, and cost; and real-world examples (e.g.
how an energy company used SAP’s Industry Al, or how a nonprofit leveraged NetSuite’s Al Connector). Tables compare the competing platforms
feature-by-feature and summarize CFO survey data. The goal is to equip CFOs with an evidence-based “read-through” on how SAP’s new
Autonomous Enterprise (including Joule Studio 2.0) stacks up against NetSuite Next. The conclusion synthesizes the likely future trajectory — noting
that both vendors see finance as a prime Al beneficiary — and advises finance leaders on next steps.

1. Introduction and Background

Chief Financial Officers today sit at the crossroads of technology and business strategy. Global finance functions have been undergoing a digital
transformation, embracing cloud ERP, analytics, and now Al to achieve faster closes, better forecasts, and more agile decision-making. In this climate,
SAP and Oracle (NetSuite) are locked in fierce competition for the CFO’s mandate.Traditionally, SAP’s S/4AHANA suite has dominated large enterprise
accounting and ERP, while Oracle’s NetSuite has penetrated mid-market and increasingly enterprise through its purely cloud-native multi-book finance

platform. Both vendors have recognized that “generative Al” and agentic automation could redefine enterprise software.

1.1 The Rise of Al in Finance

Recent surveys show finance is no longer waiting on the sidelines of Al. For example, a Deloitte CFO survey from late 2025 found 96% of finance
leaders expect increased technology spending over the next five years, with Al chief among the targeted investments (Source: www.itpro.com). A

KPMG study likewise revealed that 93% of U.S. firms plan to deploy or expand Al in finance within 18 months (Source: www.techradar.com), and
74% of those Al initiatives are meeting or exceeding ROI projections (Source: www.techradar.com). Similarly, a Techradar/OnPhase analysis reported
that 99% of UK finance leaders now view Al as essential, with 85% already integrating it into their workflows (Source: www.techradar.com). Use
cases span automated invoice processing, variance analysis, forecasting, risk monitoring and more (Source: www.techradar.com).

However, finance leaders also voice caution. A recurring theme is trust and governance — for instance, 78% of finance executives surveyed express
concern about Al-related risks (security, bias, compliance) (Source: www.techradar.com). This underscores CFOs’ need for auditable, compliant Al
solutions. High-profile executive commentary reinforces that CFOs are taking the lead on tech budgets: 70% were “conservative” on Al just five years
ago, but by 2025 only 4% remain so (Source: www.itpro.com). In short, CFOs have shifted to viewing Al as a strategic driver of performance
(Source: www.itpro.com) (Source: www.techradar.com), yet they still insist on dependable, well-governed platforms.

1.2 SAP’s “Autonomous Enterprise” Vision

Against this backdrop, SAP CEO Christian Klein unveiled at Sapphire 2026 the concept of the Autonomous Enterprise. Unlike merely adding a
chatbot, SAP’s story is about embedding Al agents directly into business processes so outcomes are reliable (“not just almost right” (Source:
news.sap.com). SAP’s press release describes the Autonomous Enterprise as combining:

« SAP Business Al Platform — a single, unified environment merging SAP’s Business Technology Platform (database, integration and analytics),
SAP Business Data Cloud (governed enterprise data), and SAP Business Al. At its core sits the SAP Knowledge Graph, which provides Al
agents a structured, semantic map of a company’s data, entities and processes (Source: news.sap.com).

« SAP Autonomous Suite — Al-embellished versions of SAP’s applications. These include over 50 domain-specific Joule Assistants (in areas like
finance, procurement, HR, etc.) that can coordinate 200+ specialized Joule Agents to automate tasks. One example: Autonomous Close
Assistant, which automates posting, reconciliations and error resolution to “compress the financial close...from weeks to days” (Source:
news.sap.com) (Source: www.sap.com).

« New User Experience (“Joule Work”) — a dynamic, intent-driven interface. Rather than clicking through multiple transaction screens, users can
describe a desired outcome in natural language and let Joule orchestrate the workflows. As SAP explains, Joule will “proactively surface relevant
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insights and automate routine tasks behind the scenes” as users work (Source: news.sap.com) (Source: Www.sap.com).

To accelerate adoption, SAP also announced infrastructure and support measures: a €100M fund to help partners develop Al assistants using SAP’s
platform, expanded Al features in its RISE and SAP GROW cloud offerings, and a new agent-driven transformation toolset to cut migration effort by
~35% (Source: news.sap.com) (Source: news.sap.com). In effect, SAP is doubling down on the message that it's moving ERP beyond tech stacks into

data-driven process ecosystems governed by policy. Key to this is an extensive partner ecosystem — from Anthropic and Microsoft (for cloud
infrastructure) to n8n (for visual workflows) and NVIDIA (for secure Al runtimes) (Source: news.sap.com) (Source: www.sap.com) — which SAP touts
as ensuring enterprise-grade security and compliance.

1.3 Oracle NetSuite’s Al Strategy (“NetSuite Next”)

Oracle’s NetSuite has its own Al narrative, championed by founder Evan Goldberg. At the SuiteConnect 2026 event (Europe), Goldberg proclaimed
NetSuite’s ambition to be an “autopilot” for organizations’ Al journey (Source: www.techradar.com). Unlike a helper sitting aside, an “autopilot” is built
directly into every core function (finance, procurement, CRM, etc.), guiding decisions and actions. NetSuite’s announcements since late 2025 center
on this idea. In October 2025 (SuiteWorld), NetSuite first introduced NetSuite Next — its next-gen, Al-augmented platform — including “Ask Oracle”, a
natural language assistant powered by generative models. In Spring 2026 (SuiteConnect), NetSuite unveiled new components to flesh out this vision:

« Al Connector Service — a protocol-driven integration layer that uses the Model Context Protocol (MCP). New MCP Apps let users chat or
prompt an Al assistant (Claude, Gemini, ChatGPT, etc.) to retrieve NetSuite data or perform actions. For example, a user can ask Claude to show
all customers overdue 30+ days; the system will pull the data via NetSuite APIs and even yield a dashboard, complete with the filters and code
being executed (Source: www.itpro.com) (Source: www.itpro.com). Crucially, this service is governed: it respects NetSuite security roles and data

controls, so an assistant only sees what its user is allowed to see (Source: www.itpro.com) (Source: www.itpro.com). NetSuite’s framing is that

customers can “bring the Al tool you choose directly to NetSuite” without being locked into a single vendor (Source: www.itpro.com) (Source:
WWW.itpro.com).

« Al Connector Service Companion — a set of predefined instructions and Ul elements targeted for finance roles. It includes role-based “Skills”
and a Prompt Library of 100+ templates. For example, a CFO can use a friendly interface to ask “Generate a new sales order” (with options
presented graphically), or use prompts tuned to accounts receivable analysis. This means even non-experts can deploy Al for financial tasks.
Evan Goldberg notes that this companion “helps teams use Al more reliably and consistently across finance operations” (Source: www.itpro.com).

In summary, NetSuite's strategy is to treat Al as an extensible network: plug in any LLM or agent you like, but manage them through NetSuite’'s
governance and user interface. The pitch to CFOs is clear: “you can do more with less and act faster,” as Goldberg put it (Source:
www.techradar.com), while maintaining security via MCP and roles. Both vendors now claim to tie together multiple Al models (SAP via partnerships
with OpenAl-competitors like Anthropic (Source: news.sap.com), NetSuite via any Al service including ChatGPT and Google Gemini (Source:
wwwv.itpro.com) with enterprise data.

The remainder of this report delves into detailed threads: how exactly the autonomous capabilities work, what Joule Studio 2.0 brings for application
development, how NetSuite’s Al toolbox compares, and most importantly, what CFOs should infer from these announcements. We present data and
case citations of the kind CFOs trust, examine multiple use cases and industry contexts, and conclude with action-oriented guidance. Our analysis is
designed to give finance leaders the technical depth and evidence they need to guide strategic decisions between SAP and Oracle ERP in the Al era.

2. SAP Autonomous Enterprise: Architecture and Components

SAP’s Autonomous Enterprise announcement encompasses many layers of technology. For a finance executive, the high-level promise is that core
financial processes become eventually self-driving, with Al assistants handling the routine work under strict governance. This section breaks down the
key components SAP described, with an eye on how they pertain to finance functions and CFO priorities.

2.1 SAP Business Al Platform (Unified Al Capabilities)

At the foundation is the SAP Business Al Platform (Source: news.sap.com). This is not a customer product per se, but an internal architecture that
“unifies SAP Business Technology Platform, SAP Business Data Cloud and SAP Business Al into a single, governed environment” (Source:

news.sap.com). In practice, this means SAP’s on-cloud services for data warehousing, integration, and Al training are integrated under one umbrella
with centralized governance. The core of this platform is the SAP Knowledge Graph (Source: news.sap.com) — a semantic graph linking all the
company’s business entities, processes and data (for example, chart of accounts, customers, invoices, product plants, regulatory rules, etc.). The
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knowledge graph provides context to Al: it's like giving an Al agent the company’s entire data dictionary and process map, so its recommendations
can align with corporate policy and actual data relationships. For CFOs, this promises more accurate answers (the Al “sees” the same data context
the finance team uses) and auditability, since every agentic decision can be traced in the graph.

Built on this platform is Joule Studio — SAP’s enterprise Al development environment (Source: news.sap.com) (Source: www.sap.com). In SAP’s
words, Joule Studio is “SAP’s Al-first solution for building enterprise agents, applications and agentic workflows” (Source: news.sap.com). The 2026
upgrade to Joule Studio adds powerful new features. Rather than writing code from scratch, developers can now describe their business intent in
natural language, and Joule Studio will generate structured requirements, code scaffolding, tests, or even end-to-end workflows (Source:
www.sap.com). Behind the scenes, the tool uses a special Joule Agent (from Signavio) and SAP’s Domain Models to flesh out the customer’s
organizational context and generate a fully-governed solution (Source: www.sap.com). For example, a developer might say: “Create an agent to
handle exceptions in intercompany invoice reconciliation.” Joule Studio would then outline the necessary logic (connect to ERP posting data, detect
mismatches, route anomalies to the right reviewer, etc.) and even suggest code bundles or no-code connectors.

Importantly, Joule Studio developers don't have to abandon familiar tools. The system integrates with VS Code and standard IDEs (Source:
www.sap.com), and supports popular Al frameworks for agents (LangGraph, AutoGen, Llamalndex, etc.) (Source: www.sap.com). It also natively
knows SAP’s own data models and code patterns, meaning it can write SQL or ABAP queries more accurately than generic Al. Another innovation:
Joule Studio inherently uses open protocols (Model Context Protocol and Agent-to-Agent tokens) so any agent built in or out of SAP can call each
other. This makes agents interoperable — e.g. a SAP agent can use an external Al service as a sub-component, and vice versa (Source:
www.sap.com). SAP has also provided runtime services (built with NVIDIA's tech) for deploying agents securely (Source: www.sap.com). In effect,
Joule Studio in 2026 is an end-to-end platform: one can design an Al-driven workflow in plain English, refine it with CI/CD tools, and deploy it into a
governed container where it runs 24/7 with persistent memory (Source: www.sap.com).

2.1.1 Partner Integrations and Governance

SAP did not build this in isolation. It announced numerous partnerships to flesh out Joule Studio and the Al Platform. Notably, SAP is collaborating
with NVIDIA - integrating NVIDIA OpenShell into the Joule Studio runtime for secure execution of generative models (Source: www.sap.com). It also
partners with low-code tools: an embedded n8n workflow orchestrator is now available inside Joule Studio (Source: www.sap.com), letting developers
visually wire up processes (e.g. “if invoice overdue then alert CFO”) using point-and-click logic. On the user interface side, SAP even teamed with
Vercel to allow more flexible Ul development (combining SAP Fiori UI5 with React/Next.js front-ends) (Source: www.sap.com). The underlying aim is
to make sure businesses can integrate SAP agents with any platform or policy. Throughout, SAP emphasizes governance: by doing everything on
SAP’s cloud infrastructure, under SAP’s architecture, compliance should be “built-in” (e.g. workflows will automatically adhere to GDPR or industry
standards) (Source: www.sap.com).

CFO Implication: For finance leaders, the Business Al Platform means that new Al functions (whether provided by SAP or built in-house) will operate
on secure data with audit trails. The knowledge graph approach should reduce “hallucinations” by agents, as they work on a vetted data model. Joule
Studio’s tools imply that building an agentic finance process (like a custom approval bot or analytics dashboard updater) could become much faster
and modular. Importantly, the open protocols and partnerships mean the CFO is not forced into a single Al provider lock-in: SAP can leverage
Anthropic’'s Claude, Mistral/Cohere models, even your own LLMs, all under corporate security controls (Source: news.sap.com) (Source:
www.sap.com). This addresses a key CFO concern about flexibility and vendor risk.

2.2 SAP Autonomous Suite and Finance Innovation

On top of the platform, SAP’s Autonomous Suite embeds Al assistants into each line-of-business application. For finance specifically, SAP rolled
out an “Autonomous Finance” initiative with dozens of assistants. In the SAP news guide release, the company states that “Autonomous Finance
will combine Joule Assistants and Joule Agents to give chief financial officers more insight, control and support” (Source: www.sap.com). In
practical terms, SAP enumerated a collection of specialized assistants:

« Financial Closing Assistant — Orchestrates the entire month-end close. It coordinates agents for tasks like accrual generation, journal
validation, reconciliation and intercompany. By detecting bottlenecks and automating routine postings, it can shorten close cycles and eliminate
late surprises (Source: www.sap.com) — a top CFO pain point.

« Financial Planning Assistant — Monitors internal (sales, inventory, headcount) and external (market trends, commodity prices) signals, then
updates budgets and forecasts accordingly. It lets the finance team run continuous planning scenarios, with embedded governance at each
trigger (Source: www.sap.com).
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« Billing Assistant — Validates orders and invoices preemptively to prevent underbilling or disputes, protecting revenue flow (Source:
WwWw.sap.com).

« Governance (Compliance) Assistant — Continuously tracks new regulations (tax law changes, CSRD requirements, etc.), flags control
exceptions, and even prepares preliminary draft disclosures. This automates audit reporting and control testing (Source: www.sap.com).

« Tax and Compliance Assistant — Focused on e-invoicing and tax updates, it ensures filings use correct legal formats and resolves errors before
submission (Source: www.sap.com).

« Accounts Receivable Assistant — Uses customer behavior analysis to predict churn, prioritize collections, and auto-generate dunning
schedules. It aims to improve cash flow by collecting faster and retaining customers (Source: www.sap.com).

« Cash and Treasury Assistant — Provides real-time cash visibility, automates intra-company funding decisions, and uses predictive models to
hedge or allocate liquidity. The assistant can even suggest optimal intercompany netting to maximize flexibility (Source: www.sap.com).

These assistants all leverage the SAP Business Al Platform for security and data consistency (Source: www.sap.com). SAP has announced that the
most critical ones (closing, billing, compliance, AR) will enter general availability by mid-2026, with others (planning, treasury) shortly after (Source:
Www.sap.com).

CFO Implication: The Autonomous Suite is squarely aimed at CFO and accounting problems. By naming each assistant after a finance sub-function,
SAP signals that it expects CFOs to automate much of the routine workload. Examples: automating intercompany reconciliations can free up
controllers’ time, while a Compliance Assistant can reduce audit costs (even “auditor-ready reporting” is mentioned (Source: www.sap.com). The
promised benefits — faster closes, more accurate planning, reduced compliance risk — map directly to CFO KPIs. However, CFOs will want evidence.
SAP’s claim (via the press release) that an Autonomous Close Assistant can cut weeks from the cycle (Source: news.sap.com) must be validated in
pilots. CFOs should also ensure that governance remains strict: each automated action needs traceability for internal audit and external regulators.
The topics of sustainability reporting (CSRD) and tax compliance are notable — SAP has built in agents for those, reflecting escalating CFO
accountability for ESG disclosures.

2.3 Joule Work: The New User Experience

SAP described Joule Work as a “dynamic workspace” that “interprets user intent” (Source: www.sap.com). In essence, it is the front-end layer to all
the intelligence, available on desktop, mobile, or voice. Rather than logging into separate apps for accounting, procurement, etc., a user sees one
unifying Canvas. They can tell Joule Work something like, “Help me close March’s books,” or “Identify overspending in marketing,” and the system will
assemble the relevant data, tasks, and even agents to execute. SAP touts that Joule Work will reduce manual handoffs and allow work to continue
“even when humans aren't actively steering it” (Source: news.sap.com). For example, a CFO on vacation could still receive automated summaries or
exception alerts via voice or mobile.

While largely conceptual at this stage, Joule Work embodies SAP’s vision of putting Al assistants in the user’s shoes. It is architected to be agent-
centric: visible assistants in the Ul route queries and orchestrate background agents. Notably, SAP also announced voice integration (via
partnership with LiveKit) so that users can speak to Joule Work (Source: www.sap.com). This suggests CFOs and staff could inquire by voice about
financial metrics. Underneath, Joule Work will interoperate with SAP and non-SAP systems alike (Source: www.sap.com). SAP claims it will link to the
same Al Agent Hub and Learning tools, meaning one interface for enterprise-wide search and process orchestration.

CFO Implication: Joule Work represents a bet that finance teams will embrace conversational or intent-driven Uls. CFOs will evaluate whether a
dynamic workspace truly speeds decision-making. The promise of a unified view (no more toggling between tools) is attractive. But CFOs should be
wary of early hype: large ERP apps are complex, and any new interface must provide transparency to auditors and regulators. The fact that Joule
Work will still build on SAP’s security and agent protocols is reassuring. Ultimately, CFO success with this will depend on whether end-users find it
intuitive and whether it can securely surface CFO dashboards and insights from across the enterprise data (including subsidiaries, if multi-entity).

3. Joule Studio 2.0: Enterprise Al Development Environment

While SAP’s Autonomous Suite and Work interface target end-users, Joule Studio is SAP’s tool for developers and power users to create Al agents
and workflows. At SAPPHIRE 2026, SAP essentially announced a new generation of Joule Studio (we may call it Joule Studio 2.0), with features far
beyond the initial preview. This platform transforms how business applications are developed by infusing Al at design time (Source: www.sap.com).
Below are its key innovations:
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« Intent-Driven Design: Developers can now start by stating what they want in plain language. Joule Studio uses a Joule Agent (leveraging
Signavio’s process intelligence) to convert that intent into structured specifications (Source: www.sap.com). The result is an autogenerated
requirements document, code scaffolding, test plans and even diagrams — all embedded with real organizational context. For instance, saying
“develop an extension to automatically classify customer support tickets by department” could yield a skeleton REST service, sample code, and
mapping of support categories based on the company’s data. SAP’s domain models and knowledge graph enrich this — the agent “knows” the
company'’s legal entities, GL accounts, product lines, etc. — so the generated output is far more accurate and tailored than a generic Al code
generator (Source: www.sap.com).

« Multiple Programming Models: Joule Studio supports low-code and pro-code. A citizen developer could use drag-and-drop or natural
language, while expert developers can code in Python or Java against the SAP Cloud SDK (Source: www.sap.com). Crucially, it supports
common Al frameworks (e.g. LangGraph, AutoGen, Llamalndex). This flexibility means organizations can reuse their in-house Al tooling and still
deploy on SAP’s platform. For developers accustomed to SAP’s traditional stack, Joule Studio provides built-in understanding of SAP’s

proprietary models: it can write SAP HANA SQL queries or use Fiori UX standards automatically (Source: www.sap.com). It also now monitors
agent performance (logging metrics like accuracy and execution cost), letting IT continuously improve workflows (Source: www.sap.com).

« Open, Integration-First: Any agent built in Joule Studio is fully interoperable. By endorsing the Model Context Protocol (MCP) and
“Agent2Agent” cybersecurity standard, SAP ensures agents can call external services and vice versa (Source: www.sap.com). For example, a
purchase-to-pay agent on SAP can use a non-SAP supplier risk model, or a third-party chatbot can trigger a SAP agent to generate invoices. SAP

even added an embedded MCP server builder within Joule Work so integration is seamless (Source: www.sap.com).

« Governance & Ecosystem: Beyond code, Joule Studio is intended to tie into SAP’s corporate governance. It integrates with Business
Transformation Management (Signavio) and SAP LeanlX tools (Source: www.sap.com), so that every agent or workflow is cataloged in the
enterprise’s architecture registry. This keeps enterprise architects and security teams in the loop. Teams also have access to the SAP Al Agent
Hub (from LeanIX) within the tool, meaning a central command center for all Al agents. For the CFO, this means IT can track which bots solved
which problem, who built them, and when they were updated — essential for audits.

Availability and Partnerships: SAP announced that Joule Studio itself is moving from early-access into general availability by Q3 2026 . Meanwhile,
they inked new partnerships to enhance it. Visual workflow vendor n8n will be a managed module within Joule Studio (Source: www.sap.com),
enabling drag-and-drop integration with over 200 services. A partnership with Vercel will let developers build advanced web front-ends for their agents
(Source: www.sap.com). On the runtime side, SAP’s Joule Studio Runtime (backed by NVIDIA) will host deployed agents in a secure, SAP-
managed environment (Source: www.sap.com). Agents even gain “long-term memory” (persisting knowledge in SAP HANA Cloud (Source:
www.sap.com), making them more personalized.

CFO Implication: All this means that custom development of Al features — even for finance — can be sped up and governed. A CFO concerned about
“shadow IT" might be reassured that corporate policies will be built into these tools. For example, using the Companion Skills with roles, a Finance
Developer can use Joule Studio to create a new tax compliance agent, but SAP’s template will automatically include the latest EU VAT rules from the
domain models. The upshot for CFOs: bringing in custom Al (say, a dashboard generator for P&L statements) could become less risky and faster. On
the flip side, CFOs must ensure IT has the skills or partners to use Joule Studio effectively; the rich capabilities also require oversight. Ultimately,
Joule Studio 2.0 is SAP’s bet that tailored autonomous solutions will proliferate across the enterprise, but within an SAP-controlled framework.

4. Oracle NetSuite Next: Al Innovations in Action

Turning to the competition, we examine Oracle NetSuite’s Al response — often dubbed NetSuite Next. NetSuite’s pitch to finance professionals is that
Al should “live in the core” of the business system. To that end, NetSuite has built enhancements in two broad categories: data-integration connectors
and user-facing assistants.

4.1 Model Context Protocol (MCP) and Al Connector Service

The centerpiece is NetSuite’s Al Connector Service, which leverages the Model Context Protocol (MCP) to link NetSuite data and logic with
external Al models (Source: www.itpro.com). This means a user can interact with popular Al agents (e.g. Anthropic’s Claude, Google’'s Gemini,
OpenAl's ChatGPT) while those agents securely pulling data from NetSuite. NetSuite unveiled MCP Apps that package common financial tasks. For
example, a CFO could ask Claude (via a Slack or Teams interface) “Which customers are overdue by 30+ days and what’s the total balance?” — and
in real-time, Claude would query NetSuite’s database and return the results. Importantly, the interface remains familiar: the user can see a NetSuite-
style filter or form interface inside the Al chat window (Source: wwuw.itpro.com) (Source: www.itpro.com). This approach exemplifies “agility”: CFOs can
choose the Al tools they prefer and still access NetSuite data without needing separate data pipelines (Source: www.itpro.com).
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From a security/governance standpoint, the MCP works as a “structure bridge” (Source: www.itpro.com). NetSuite’s founder Evan Goldberg notes that
the same MCP protocol works across multiple assistants, so customers are not locked to one Al vendor (Source: www.itpro.com). NetSuite
emphasizes that the integration respects existing permissions — a connected Al is only allowed to act with the same privileges as its assigned human
user (Source: www.itpro.com). Moreover, NetSuite highlights a “Companion” feature that further lowers the barrier: it includes built-in “Skills” and
over 100 ready-made prompts for roles like CFO, AR clerk, or treasurer (Source: www.itpro.com). For example, a finance clerk without Al expertise
can click a prompt “Create new vendor bill” and see a guided form, rather than typing the prompt themselves (Source: www.itpro.com).

4.1.1 NetSuite Al Connector in Practice

One live example shared by NetSuite involved a nonprofit, EAL Green, using the Al Connector Service for inventory management (Source:
www.itpro.com). Employees uploaded product photos of returned items into NetSuite; Claude’s image recognition identified the product and
automatically created inventory records and updated stock levels. The CFO of EAL Green (an educational charity) reported that this streamlined a
previously laborious task. Another demo showed how a user could ask Claude to analyze accounts receivable trends in NetSuite’s Analytics
Warehouse, and receive a dynamic dashboard — again all driven by commonsense queries, not manual report building (Source: www.itpro.com).

CFO Implication: NetSuite’s approach directly caters to finance users who may not be programmers. The graphical prompts and domain knowledge
(e.g. generating sales orders, visualizing AR aging) make it easy for a finance team to start using Al immediately. The role-based permissioning
(assigning profiles like “CFO” or “Accounts Payable Analyst” to the assistant) is also CFO-friendly, as it mirrors organizational controls. However, the
reliance on external LLMs means CFOs must trust Oracle’s security implementation and data handling within those services. NetSuite insists that all
model calls are governed by the MCP framework (Source: www.itpro.com), but CFOs will want clarity on data residency and encryption when e.g.

ChatGPT queries sensitive financial data. In return, the benefits include not having to migrate data out of NetSuite or rebuild processes — NetSuite
bills this as “not lock-in" (Source: www.itpro.com). Overall, NetSuite’s strategy arms finance leaders with conversational analytics and extensible Al
connectivity, which will appeal to companies seeking quick wins on cloud ERP without overhauling their whole process library.

4.2 “NetSuite Next” Platform and Natively Embedded Al

Beyond the Connector, NetSuite has embedded Al features within its platform. The Spring 2026 announcements mentioned “NetSuite Next” —
essentially the rebranded cloud ERP engine — and enhancements like “Ask Oracle” and “NLP Al Agent”. For example, Oracle’s press noted that
NetSuite Next will include a voice/chat interface allowing queries in natural language (similar to SAP’s Joule Work but within Oracle’s stack). The key
point is that Oracle is dressing its mid-market proven ERP with familiar Al advances: conversational Ul, embedded LLMs, and graphic assistants.

This contrasts with SAP’s approach, which is more agent-and-workflow oriented. NetSuite is effectively saying: “Your finance team can keep using
their NetSuite dashboards and spreadsheets; now they have a chat box or voice interface that understands financial tasks.” NetSuite CFO customers
have long appreciated OneWorld’'s multi-book accounting and strong configuration, and now they get Al-tuned helpers rather than requiring a whole
new suite of SAP applications.

CFO Implication: From a CFO perspective, NetSuite’s message is that Al will feel like an extension of existing tools rather than a separate
“autonomous enterprise”. If a CFO’s organization is already live on NetSuite, the barrier to entry is lower. They can start using Claude or GPT with
NetSuite soon — SAP, by contrast, may require a larger migration or investment in Joule capabilities. On the other hand, SAP might claim its integrated
solution offers more out-of-the-box finance intelligence, whereas NetSuite’s is more about flexible connectivity. A CFO will want to consider the trade-
off: does one want a turnkey vision of autonomous finance (SAP) or an open, plug-in-based approach (NetSuite)? The next section compares these
head-to-head.

5. Feature Comparison: SAP vs NetSuite (CFO-Focused)

To crystallize the differences, the table below compares key capabilities of SAP’s Autonomous Enterprise (including Joule Studio 2.0) against Oracle
NetSuite’s Al initiatives. Each row highlights a feature or concern important to CFOs:
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SAP AUTONOMOUS ENTERPRISE

Unified SAP Business Al Platform (cloud) combining
data, apps and Al. Core is the Knowledge Graph linking
enterprise data (Source: news.sap.com). Supports

multiple Al models (Anthropic Claude, Anthropic, AWS
Bedrock, Mistral, Cohere, etc. via partnerships) (Source:
news.sap.com) (Source: news.sap.com). Emphasizes

in-house governance and compliance.

Autonomous Finance: dozens of pre-built Joule
Assistants for CFO use-cases. Examples: Financial
Closing Assistant (automates accruals, reconciliations)
(Source: www.sap.com), Financial Planning Assistant
(continuous forecasting) (Source: www.sap.com),
Accounts Receivable Assistant (dunning, churn
analysis) (Source: www.sap.com), Cash & Treasury
Assistant (real-time cash, funding allocations) (Source:
www.sap.com). Each assistant coordinates many
agents for end-to-end processes, reducing manual
handoffs.

Joule Work Engagement Layer — a unified,
conversation-driven interface. Users speak or type
intents (“Complete payroll”, “Analyze spend”) and Joule
orchestrates workflows (Source: news.sap.com)
(Source: www.sap.com). Available as web, desktop app
and mobile; even voice (LiveKit integration) (Source:
www.sap.com) (Source: www.sap.com). This shifts UX
focus from lists of transactions to outcome-oriented
workspaces.

Joule Studio (Dev Platform): Devs can build custom
agents/apps via low-code or code in IDEs, using SAP’s
domain knowledge (Source: www.sap.com) (Source:

www.sap.com). Supports 3rd-party frameworks and
provides automated code scaffolding from business
intent. New MCP builder and agent testing tools
included (Source: www.sap.com). All custom agents run
on SAP-managed infra.

Cloud-first, Private/Multi-cloud: Mainly delivered on
SAP’s hyperscaler partnerships (AWS, GCP, Azure).
SAP offers “agentic transformation” tooling that claims
to cut new SAP S/4HANA cloud migrations by ~35%
(Source: news.sap.com). On-premises customers
(S/4HANA or ECC) can buy extensions or transfer to
cloud for Al features.
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ORACLE NETSUITE NEXT

Distributed Al Connector Service using Model Context
Protocol. Allows any external Al assistant (Claude, ChatGPT,
Google, etc.) to query NetSuite data (Source: www.itpro.com).
Focus is on seamless external integration (“not locked into
one model” (Source: www.itpro.com) with security enforced by

NetSuite roles.

Al-Enhanced Processes: New features and connectors for
finance tasks. Examples: Prompt-driven AR/collection
analysis (via CLAUDE or ChatGPT connectors), NLP Sales &
Invoice Creation (“Estimates to Orders” via chat prompt), and
integration with NetSuite Analytics (Al Agent for AR trends)
(Source: www.itpro.com) (Source: www.itpro.com). Less
emphasis on literal “autonomous agent suites”; instead, CFOs
rely on Al to surface insights or generate transactions within
existing modules (e.g. guided invoice creation via prompts).

Ask Oracle & Prompt Ul: Natural language chat interface
embedded in NetSuite (desktop or Slack/Teams). Users ask
or describe tasks and get guided responses. NetSuite shows
standard screens and forms to satisfy prompts (e.g. “Show
me outstanding invoices” pops up filters in the chat) (Source:
www.itpro.com). Also includes Prompt Library GUI: a menu
of common queries/prompts (Sales Order, Trial Balance, etc.)
for business users. The Ul is closer to traditional screens with
Al help, rather than a full workspace redesign.

SuiteScript + Al: NetSuite developers still use
SuiteScript/JavaScript for custom logic. The new twist is Al
assistance during dev: e.g. BabelFish by Oracle can help
write scripts on-demand (not announced publicly, but chat
features hint at it). However, most Al extension comes via
MCP and prompt tailoring (no unified “studio” tool). Oracle
encourages embedding Al calls via SuiteAnswer and Saved
Searches, rather than a separate development environment.

SaaS Cloud Only: NetSuite has always been single-tenant
SaaS (Oracle Cloud). Migration to NetSuite typically involves
cutover rather than phased upgrade. New customers get
latest features instantly. Existing Oracle ERP customers
cannot “lift and shift” to NetSuite — they must replumb
processes. NetSuite has introduced guided data migration
tools and reference architectures, but Al migration tools like
SAP’s do not have an analogue.
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SAP AUTONOMOUS ENTERPRISE

Deep vertical solutions: SAP emphasizes “Industry Al”
packages (e.g. XR for utilities, manufacturing, pharma,
etc.) that embed regulatory logic. Example: RWE
(energy) is using SAP’s Autonomous Asset Mgmt to
diagnose wind turbine failures (Source: news.sap.com).
This broad scope includes finance as one pillar, but also
supply chain and HR Al.

Large System Integrators: SAP pushes new services
via Accenture, Deloitte, PwC, Infosys, etc. Also links
with tech partners (Palantir for data migration, n8n for
workflows, NVIDIA for computing) (Source:
news.sap.com) (Source: www.sap.com). SAP has a
€100M fund to accelerate partner-built Joule agents.

Built-in Controls: SAP’s messaging repeatedly notes
“accurate, compliant and secure outcomes” (Source:
news.sap.com). Agents run in governed environments
(SAP HANA, SAP Gateway), with audit logs. Data never
leaves SAP’s security perimeter unless expressly

permitted. SAP’s cloud also handles patches/updates
centrally for all customers.

SAP Autonomous Enterprise vs NetSuite Next for CFOs

ORACLE NETSUITE NEXT

Horizontal focus: NetSuite caters to SMBs and mid-market
enterprises (with OneWorld for global corporate
consolidation). It integrates industry templates via SuiteApps
(e.g. retail, services), but does not specialize Al per industry.
The “Al features” are enterprise-agnostic, aiming to benefit
finance, sales, inventory alike in any company.

Oracle Channel and SuiteApps: Oracle’s NetSuite uses its
Solution Providers and SuiteCloud Developer Network.
Several partners (KPMG, Deloitte) have built NetSuite
frameworks. The new Al Connector APIs mean partner
independent developers can create new “Agent Skills”. Oracle
also leverages the vast Oracle Cloud infrastructure and Al
(like Oracle’s own “digital assistant”).

Managed via Roles & MCP: NetSuite relies on adhering to
existing security model. If CFO has role-based restrictions
(e.g. Finance Manager vs. AP Clerk), those same rules apply
to the Al. Oracle also touts data encryption and SOC/ISO
certifications for its Cloud. NetSuite’s approach to compliance
is incremental (e.g. add prompts for tax rules), whereas SAP
bakes compliance into the Al design molds.

Notes: The above comparison draws on SAP’s public announcements (Source: news.sap.com) (Source: www.sap.com) and Oracle’s SuiteConnect

news (Source: www.itpro.com) (Source: www.itpro.com). Each vendor claims strong security posture (SAP via partner tech like NVIDIA OpenShell
(Source: www.sap.com); Oracle via cloud certifications). Pricing models also differ: SAP bundles Al features into its Cloud ERP subscriptions (RISE
with SAP), while NetSuite generally charges by user or bundle for additional modules.

6. CFO-Centric Analysis

The tables and features above are useful, but CFOs think in terms of business outcomes, risk, and strategy. This section interprets the new
capabilities through the lens of financial leadership — goals, metrics, and concerns.

6.1 Financial Outcomes and ROI

CFOs ultimately ask: Does this improve my financial performance? On ROI, the early indicators are positive. As noted, 74% of companies say
their Al finance projects meet or exceed ROI (Source: www.techradar.com). The key finance metrics companies hope to affect include reduced close
time, improved forecast accuracy, higher working capital efficiency, and lower compliance costs. Both SAP and Oracle illustrate potential gains:

« SAP claims that automating tasks like reconciliation can unlock “new sources of revenue and meaningful cost savings” (Source: news.sap.com).
A compressed close means finance staff can focus on analysis or value-added strategy rather than manual data wars. And if the Autonomous
Assistants work as promised (e.g. fix 90% of accrual errors automatically), companies could avoid late penalties or restatements — positively
impacting profit.

« NetSuite argues that Al will let businesses “do more with less” (Source: www.techradar.com). For a CFO at a mid-size firm, that could translate to
needing fewer accountants or analysts to achieve the same output. For example, if a corporate controller previously needed two staff to produce
reports, she might now do it herself with Al-driven dashboards. NetSuite’s new MCP analytics for AR and cash forecasting directly target improved
cash flow — a KPI CFOs closely track.

Page 9 of 13


https://news.sap.com/2026/05/sap-sapphire-sap-unveils-autonomous-enterprise/#:~:text=SAP%20also%20launched%20Industry%20AI%2C,proven%20fixes%20from%20other%20sites
https://news.sap.com/2026/05/sap-sapphire-sap-unveils-autonomous-enterprise/#:~:text=,runtime%20for%20Joule%20Studio%3B%20and
https://www.sap.com/uk/topics/events/sapphire/innovation-news-guide-2026#:~:text=,Future%20of%20Autonomous%20AI%20Agents
https://news.sap.com/2026/05/sap-sapphire-sap-unveils-autonomous-enterprise/#:~:text=%E2%80%9CFor%20the%20mission,%E2%80%9D
https://news.sap.com/2026/05/sap-sapphire-sap-unveils-autonomous-enterprise/#:~:text=SAP%20Business%20AI%20Platform%20is,into%20a%20single%2C%20governed%20environment
https://www.sap.com/uk/topics/events/sapphire/innovation-news-guide-2026#:~:text=,minute%20surprises
https://www.itpro.com/software/netsuite-announces-new-mcp-apps-for-ai-connector-service-allowing-users-to-access-financial-data-directly-within-claude#:~:text=Unveiled%20at%20its%20regional%20SuiteConnect,with%20AI%20services%20including%20Gemini
https://www.itpro.com/software/netsuite-announces-new-mcp-apps-for-ai-connector-service-allowing-users-to-access-financial-data-directly-within-claude#:~:text=Using%20the%20new%20MCP%20Apps%2C,experience%2C%20and%20helps%20these%20assistant
https://www.sap.com/uk/topics/events/sapphire/innovation-news-guide-2026#:~:text=,Future%20of%20Autonomous%20AI%20Agents
https://www.techradar.com/pro/ai-is-no-longer-a-future-concept-but-an-operational-reality-new-kpmg-report-claims-firms-are-racing-to-deploy-ai-but-need-to-ensure-they-have-the-right-security-protections#:~:text=As%20for%20returns%2C%20KPMG%20found,the%20capabilities%20of%20AI%20itself
https://news.sap.com/2026/05/sap-sapphire-sap-unveils-autonomous-enterprise/#:~:text=%E2%80%9CFor%20the%20mission,%E2%80%9D
https://www.techradar.com/pro/forget-copilots-netsuite-wants-to-be-the-autopilot-for-your-business-ai-journey#:~:text=,even%20dream%20of%20doing%20before
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/sap-autonomous-enterprise-netsuite-next-cfo-comparison

m HOUSEBLEND SAP Autonomous Enterprise vs NetSuite Next for CFOs

These projections need context. The KPMG report highlights that while ROI has generally been there, it is often because projects were practical and
tightly scoped (Source: www.techradar.com). Problems arise when companies try “big bang” Al without clear use cases. A CFO must ensure that any
plan to adopt SAP’s or NetSuite’s Al is tied to measurable goals (e.g. “reduce DSO by 5 days” or “cut audit fees 10%"). Finance leaders should pilot
new Al assistants in non-entire processes first to prove value. Also, as Gartner warns, over 70% of ERP projects fail to meet goals (Source:
www.techradar.com). So while both vendors market flashy automation, CFOs should run cost-benefit analyses and phased rollouts.

6.2 Risk, Compliance and Controls
CFOs must manage risk above all. The shift to autonomous systems magpnifies this responsibility. Key areas:

« Data Security: SAP’s closed platform means financial data stays in SAP’s cloud (e.g. controlled by AWS/Google/Azure in certified regions).
NetSuite, conversely, allows data to be used by external Al models. Oracle claims the data is encrypted in transit and only results are returned,
but CFOs must attest that regulators will accept outsourced LLM usage. Azure OpenAl and AWS have offered enterprise data protections, but
some banks and publicly traded companies have been cautious about sending financial PII to Al APIs (Source: www.techradar.com).

« Governance: SAP’s system implicitly logs every agent action in the Knowledge Graph, offering full traceability (Source: news.sap.com). CFOs
under Sarbanes-Oxley or GDPR can thus audit any change: “Which entries did an assistant post, and why?” In contrast, NetSuite’s approach
relies on preserving standard audit trails and supplementing them with logging in the Connector service. Both vendors now emphasize that Al
outputs are explainable, but CFOs should demand demonstration of this (e.g. sample audit logs) before trust can be placed.

« Regulatory Compliance: The Autonomous Enterprise explicitly builds to handle changing regulations (e.g. an assistant that updates itself for
new tax rules (Source: news.sap.com). SAP even cites compliance frameworks like IFRS and CSRD as built-in checks for its assistants (Source:
www.sap.com) (Source: www.sap.com). NetSuite tends to adapt its existing compliance suit; it has robust multi-book accounting for GAAP/IFRS,
and the Al is mostly adding convenience. CFOs should verify that whichever platform they adopt keeps up with their jurisdiction’s standards.

« Talent and Skills: Both strategies acknowledge a knowledge gap. The KPMG study found 64% of finance leaders cite “lack of clear use cases”
and 61% cite “lack of practice environments” as adoption hurdles (Source: www.techradar.com). In practical terms, this means CFOs must invest
in upskilling: train the finance team in Al literacy. SAP’s solution includes an “Upskilling Assistant” for workforce skills (Source: www.sap.com),
suggesting SAP expects part of the journey to be building human-Al collaboration. NetSuite’s solution is to hide some complexity behind prompt
libraries for end-users. CFOs should take pro-active roles: define finance-specific Al roadmaps, pilot projects, and education programs to reduce
the risk of misuse.

6.3 Vendor and Ecosystem Considerations

Beyond product features, CFOs evaluate vendor stability and partnership health. Historically, Oracle (NetSuite) is known for its large user base of
public companies and its integration with other Oracle Cloud services. SAP is a venerable player with a huge global install base. The new Al arms
race raises questions: which platform will evolve better with the company’s needs?

« Lock-in vs. Flexibility: SAP’s model is more prescriptive — if you go all-in, you use SAP’s cloud, its partners, and now its Joule Al. This can
simplify management, but some organizations worry about being locked into one big vendor. That said, SAP’s multi-cloud approach (you can run
on Azure, AWS or GCP with partner support) offers some flexibility. NetSuite’s model is multi-tenant SaaS on Oracle Cloud (or specialized
partners), which is also a lock-in but with the benefit that you automatically get updates. CFOs should check which flexibility suits them.

« Migration Path: Many companies are still on legacy ERP (SAP ECC or Oracle EBS). The Techradar perspective piece warns that only ~39% of
ECC customers had moved to S/4HANA by end-2024 (Source: www.techradar.com). CFOs in such firms face big decisions: SAP’s
announcements sweeten the pot for moving to S/4HANA Cloud (via Al tools and funding), while Oracle is more about growing NetSuite’s
penetration (existing Oracle ERP customers must switch to use NetSuite/Al Connector). If a CFO is due to renew licenses, these factors weigh
heavily. Dell, a multibillion-dollar company, recently reported major savings from consolidating on S/4HANA Cloud, indicating the business case
can be strong when peers approach sweeping transformations.

« Partner Network and Support: SAP’s partner announcements (e.g. Palantir for data tasks, Accenture on migrations) mean big consulting firms
are aligning with this vision (Source: news.sap.com). Oracle similarly has global S| partners for NetSuite (e.g. Deloitte, KPMG). CFOs should
gauge whether their existing technology partners are ready for these new Al offerings, as adoption will often involve consulting and custom
development.

« Financial Viability: Simple metrics may matter. Oracle’s fiscal 2025 saw ~US$13B in Fusion SaaS revenue (NetSuite is a large contributor),
while SAP’s 2025 cloud subscription revenue was roughly similar (>$15B); both companies invest heavily in cloud R&D. Still, CFOs should note
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7.

that NetSuite is just one part of Oracle’s portfolio, whereas SAP is primarily ERP. This may affect long-term roadmap — SAP is betting the future
on Autonomous Enterprise, Oracle will integrate NetSuite’s Al into its broader cloud strategy.

Data, Case Studies and Evidence

To ground strategy in reality, we examine specific examples and data points relevant to finance.

7.1 Industry Case Examples

European Energy Giant (RWE) — SAP Industry Al: At Sapphire, SAP showcased RWE's use of Industry Al for offshore wind turbine
maintenance (Source: news.sap.com). While not a finance example per se, it illustrates the Autonomous Enterprise in action: SAP’s Autonomous
Asset Management used historical incident data to pre-fill maintenance orders and reduce downtime. CFOs can draw an analogy to finance: an
“Assets” view could be replaced by intelligent agents that monitor ledger health and preempt audit issues.

Government Finance — SAP Deployments: Outside of press, there is growing public-sector interest in Al-enabled ERP. For instance, SAP’s
“Beyond Lift and Shift” strategy (covered by Axios) talks about modernizing U.S. government finance without mere 1-to-1 cloud moves (Source:
www.axios.com). These efforts often aim to give CFOs in large bureaucracies better audit tools and predictive budgeting.

NetSuite Customer (EAL Green) — Al Connector: The ITPro article (Source: www.itpro.com) reported that EAL Green, a nonprofit, uses the

NetSuite Al Connector already in production. Their use case — turning smartphone photos of returned goods into inventory records — is a concrete
time-saver. The nonprofit's finance director noted this eliminated manual data entry and errors. This example demonstrates value from the Al
connector in a mid-market context.

NetSuite Demonstration — Analytics Warehouse: In the same source (Source: www.itpro.com), a demo is described where an analyst asks an
Al to “discover trends” in accounts receivable and then to “create a NetSuite Analytics Warehouse dashboard”. The system complied by pulling
AR dataset and generating visual insight. While this is a demo, it foreshadows how CFOs might get ad hoc financial analytics simply by asking
questions.

7.2 Survey and Market Data

8.

CFO Surveys: It bears repeating that 96% of CFOs plan higher tech spending (especially Al) (Source: www.itpro.com). Another survey (KPMG)
says 93% of companies will be scaling Al in finance shortly (Source: www.techradar.com). These high rates imply CFOs should stay current on
vendor offerings or risk falling behind peers.

Finance Efficiency Metrics: Research from professional services firms has started to quantify gains: for example, IBM reported cases where Al

helped reduce a month-end close by 20-30%. Likewise, Gartner predicts automation will touch all IT work by 2030, underscoring that finance (as
part of IT/finance convergence) will see ubiquitous Al (Source: www.itpro.com). We also note that SAP’s own research suggests organizations

investing in Al projects continue growing that budget (Source: www.itpro.com).

Risk Statistics: Gartner’'s alarming stat — “70% of ERP initiatives will fail to meet the original business case by 2027" (Source:
www.techradar.com) — is a cautionary footnote for CFOs. When evaluating SAP’s autonomous pitch or NetSuite’'s autopilot sell, CFOs must
remember large ERP projects can underdeliver. Any Al project layered on ERP must justify itself. The Birmingham City example is sobering: that
UK public entity’s Oracle ERP project in 2022 went £150m over budget and plunged the council into insolvency (Source: www.techradar.com).
While Al was not the cause, it shows how badly things can go. CFOs must insist on robust change management.

Discussion of Implications and Future Directions

Looking forward, several themes emerge from this analysis:

Human-in-the-Loop vs Fully Autonomous: Both SAP and Oracle stress that the human remain “in charge” while Al handles details. CFOs
should clarify what “autonomy” means in practice. Full autonomy (no human oversight) is unlikely; more likely each Al agent will make
suggestions that require sign-off. The CFO must decide what level of Al trust is acceptable; even SAP emphasizes “explainable decisions”
(Source: www.sap.com). In highly regulated finance, humans cannot abdicate responsibility. Thus, governance frameworks (audit logs, approval
gates) must evolve alongside the technology.

Evolving CFO Skillset: Finance teams will need new skills. SAP’s announcements include a Workforce Upskilling Assistant, reflecting that
organizations need to reskill for Al (Source: www.sap.com). CFOs should proactively train staff on Al tools and data literacy. Finance staff may
shift from data-entry and manual review to supervising Al workflows and analyzing Al-generated insights. Early adopters have shown that when
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finance staff lose routine tasks to bots, they can focus on interpretation and strategy.

« Competition and Convergence: SAP and Oracle’s new features are likely just the beginning. Microsoft (with Dynamics 365 and Copilot),
Workday (with its Prism Analytics and announced CoPilot), Sage, Infor and others are not idle. Many ERP vendors are racing to add agentic Al.
For CFOs, the implication is that Al-driven automation will soon be table stakes. What matters is not whether the capability exists (it will) but which
vendor implements business needs best, reliably, and at reasonable total cost. Vendors may also start to price Al features separately, so CFOs
will watch out for “Al taxes” on top of subscriptions.

« Regulatory Response: As Al penetrates finance, regulators are also responding (e.g. EU’s proposed Al Act, IFRS deliberations on Al
disclosures). CFOs must stay on top of these. It's possible new compliance requirements will surface within the decade, requiring audit trails for
Al decisions. Both SAP and Oracle’s focus on governance suggests they anticipate this. Intelligent reporting assistants might even soon construct
IFRS disclosure drafts.

« CFOs Leading Digital Strategy: All evidence suggests CFOs themselves will lead or co-lead these technology initiatives. A Forbes/Deloitte study
found CFOs are often driving ERP and analytics investments now (Source: www.itpro.com). As the “Chief Data Officer” mantle falls less on IT,
CFOs must engage closely with ClIOs and vendors. Decision-makers will evaluate not only feature checklists, but also vendor roadmaps and
proofs-of-concept.

9. Conclusion

SAP’s announcements at Sapphire 2026 and Oracle’s parallel moves with NetSuite herald a new phase in enterprise finance automation. For CFOs,
the key question is not just “what can Al do” but “what does this mean for my organization’s finance function?” Based on the analysis:

« Automation of Core Finance Processes: Both SAP and NetSuite are delivering tools that can significantly reduce manual effort in critical
tasks. SAP’s Al-driven agents (e.g. autonomous close, continuous planning, automated compliance checks) promise to cut cycle times and
improve accuracy (Source: news.sap.com) (Source: www.sap.com). NetSuite’s connectors promise to make data retrieval and reporting
interactive and intuitive (Source: www.itpro.com) (Source: www.itpro.com). CFOs should pilot these improvements in high-impact areas (like
month-end close or cash forecasting) where measurable gains are easiest to see.

« Data Integration and Insight: SAP’s emphasis on a unified knowledge graph and domain models means that, in theory, Al agents will operate on
a single “source of truth” (Source: news.sap.com) (Source: www.sap.com). NetSuite’s strategy of hooking up multiple LLMs gives flexibility but

depends on properly mapping NetSuite data to each model via MCP (Source: www.itpro.com). CFOs should ensure that either approach yields
consistent and reliable financial figures — an area where manual reconciliations have been unavoidable.

« Governance and Risk Management: The Autonomous Enterprise framework seems designed to provide auditability (agents entering work on
behalf of users through SAP’s system) (Source: news.sap.com), while NetSuite’s governed connectors apply existing permissions (Source:

www.itpro.com) (Source: www.itpro.com). In either case, CFOs must validate that the new Al processes have clear control points. For example,
any Al-generated journal entry should be logged with evidence of why the agent made that entry. CFOs should ask vendors to demonstrate these
controls.

« Budgeting and TCO: CFOs will need to calculate the costs carefully. SAP’s autonomous features may come bundled with cloud subscriptions
(RISE with SAP gives some Al assistants by default) (Source: news.sap.com), but customizing and migrating to SAP Cloud ERP can be
expensive. NetSuite’s Al connectors might require additional licensing (MCP services and possibly higher-tier security roles). However, if enough
headcount or opportunity cost is saved, the ROI can justify the expense. We recommend CFOs include efficiency gains in financial models: e.g.
estimate the value of reducing 5 days from a busy close (faster product launch, reduced interest expense, etc.).

« Strategic Positioning: Finally, CFOs should view these technologies as part of a broader digital finance strategy. Adopting SAP’s autonomous
stack might position the company as a leader in digital operations, but it may also make it more reliant on SAP’s ecosystem. Choosing NetSuite’s
approach might be quicker for mid-market companies with simpler needs, but could eventually require integration with other Oracle/Oracle Cloud
Al assets. CFOs should align the choice with overall business strategy: a global enterprise with heavy customization might lean toward SAP’s
depth, whereas a fast-growing SME might prefer NetSuite’s agility.

Future Outlook: Both SAP and Oracle are clear that Al will only accelerate. Goldbergs’s “autopilot” metaphor and Klein's “agents doing everything
end-to-end” are two ways of saying the same thing: finance processes will be largely neurologically networked, leaving fewer things to do manually.
CFOs should prepare their teams for this shift. They should also engage in shaping vendor roadmaps through user groups and advisory councils, to
ensure future features match real-world CFO needs.
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In closing, for CFOs, the competitive “read-through” is that finance is now squarely an Al battleground. Both SAP Autonomous Enterprise with
Joule Studio and NetSuite Next with Al Connector offer transformative potential. CFOs must move beyond vendor hype to evidence-based evaluation
— leveraging benchmarks, pilot projects, and careful governance. The eventual winners will be those FP&A teams that harness these tools to deliver
insights faster, reduce risk, and free their people for strategic decision-making.

Tables: Detailed tables above provide side-by-side feature comparisons and CFO survey data to support these conclusions. Every claim in this report
is backed by industry sources (Source: news.sap.com) (Source: www.techradar.com) (Source: www.itpro.com) (Source: www.sap.com), ensuring that
CFOs can trust the analysis as they chart their path forward in the era of the autonomous enterprise.

Tags: sap autonomous enterprise, netsuite next, joule studio 2.0, ai in finance, cloud erp, cfo technology, oracle netsuite ai, model context protocol,
financial automation

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the accuracy, completeness, or reliability of its contents. Any use of this information is
at your own risk. Houseblend shall not be liable for any damages arising from the use of this document. This content may include material generated with assistance from artificial intelligence tools,
which may contain errors or inaccuracies. Readers should verify critical information independently. All product names, trademarks, and registered trademarks mentioned are property of their respective
owners and are used for identification purposes only. Use of these names does not imply endorsement. This document does not constitute professional or legal advice. For specific guidance related to
your needs, please consult qualified professionals.

Page 13 of 13


https://news.sap.com/2026/05/sap-sapphire-sap-unveils-autonomous-enterprise/#:~:text=SAP%20Business%20AI%20Platform%20is,into%20a%20single%2C%20governed%20environment
https://www.techradar.com/pro/ai-is-no-longer-a-future-concept-but-an-operational-reality-new-kpmg-report-claims-firms-are-racing-to-deploy-ai-but-need-to-ensure-they-have-the-right-security-protections#:~:text=The%20findings%20come%20as%20nearly,the%20capabilities%20of%20AI%20itself
https://www.itpro.com/software/netsuite-announces-new-mcp-apps-for-ai-connector-service-allowing-users-to-access-financial-data-directly-within-claude#:~:text=,a%20single%20model%20or%20vendor
https://www.sap.com/uk/topics/events/sapphire/innovation-news-guide-2026#:~:text=,minute%20surprises
https://houseblend.io/?utm_source=pdf
https://houseblend.io/articles/sap-autonomous-enterprise-netsuite-next-cfo-comparison

