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Joining ERP & CRM

Mastering SuiteQL: Joining ERP and CRM Data
for Unified Dashboards

Introduction to SuiteQL and Unified NetSuite Data

NetSuite is a cloud business suite that combines enterprise resource planning_(ERP)_and customer

relationship management (CRM)_in a single system (Source: reddit.com). This unified data model
means that financials, inventory, sales, and customer records all reside in one database, enabling
cross-departmental reporting from a common source. SuiteQL is NetSuite's powerful SQL-based
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query language that lets developers tap into this unified data for advanced analytics and reporting

(Source: docs.oracle.com). Built on the SQL-92 standard (with Oracle SQL extensions), SuiteQL

provides direct, fast access to NetSuite records via an SQL-like syntax (Source: docs.oracle.com).

It powers the SuiteAnalytics data source, ensuring that any data you can see in a NetSuite
Workbook or saved search can also be queried via SuiteQL. In contrast to standard point-and-click
reports, SuiteQL allows complex multi-table joins, subqueries, and aggregations, opening up deeper
insights that might be cumbersome or impossible with saved searches alone (Source:
7/9consulting.com). For example, saved searches in NetSuite typically only support one level of

joining, whereas SuiteQL allows multiple joined tables for more complex data relationships
(Source: 79consulting.com).

From a security and governance perspective, SuiteQL adheres to NetSuite's role-based access

controls (Source: docs.oracle.com). Queries executed via SuiteQL enforce the same data

permissions as the SuiteAnalytics Workbook Ul, meaning a user can only retrieve records they are
authorized to see (Source: docs.oracle.com). This design protects sensitive data while empowering

developers to create unified ERP+CRM views without building external data warehouses. SuiteQL
also limits the functions and operations available in queries — for instance, it disallows certain SQL
commands and only supports a vetted list of functions — which helps prevent SQL injection and

other malicious access (Source: docs.oracle.com). In summary, SuiteQL serves as a secure,

flexible bridge to NetSuite's integrated ERP/CRM dataset, giving technical teams the ability to craft
custom dashboards and reports that span the entire business. Below, we'll dive into how to join ERP
and CRM data using SuiteQL, best practices for efficient queries, and strategies to integrate
SuiteQL results into real-time dashboards.

Joining ERP and CRM Data with SuiteQL

One of the biggest advantages of SuiteQL is the ease of joining data across NetSuite's ERP and
CRM modules. Since NetSuite's ERP (e.g. accounting, inventory, order management) and CRM (e.g.
customers, contacts, opportunities) records are part of a unified schema, SuiteQL can query them
together as if they were tables in a single relational database. In practice, “"ERP data” and "CRM
data” are just different record types in NetSuite's Analytics Data Source, so you can perform SQL
joins between them by leveraging common keys or reference fields. NetSuite's platform inherently
integrates these domains — for example, a Customer record (CRM) is linked to Transaction records
(ERP) via an internal ID. A customer's internal ID (primary key in the Customer table) will appear on
transactions (as the Entity field on invoices, sales orders, etc.), enabling a direct join. This means
you can write queries such as:
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sql
Copy

SELECT cust.entityid AS customer id, cust.companyname, trx.tranid, trx.total FROM
customer AS cust JOIN transaction AS trx ON cust.id = trx.entity WHERE trx.type =

'Inv' AND trx.status = 'Open';

In the above example, we join the CRM Customer table with the ERP Transaction table to list open
invoices for each customer (using cust.id = trx.entity as the join condition). The result could
feed a dashboard portlet showing Accounts Receivable by Customer, blending CRM information
(customer name) with ERP metrics (invoice totals). SuiteQL supports various SQL join types — inner

joins, left (outer) joins, right joins, cross joins, etc. (Source: docs.oracle.com)(Source:

docs.oracle.com) — so you can fine-tune how records are combined. By default, SuiteAnalytics

Workbook uses left outer joins for linked records, but SuiteQL lets you explicitly choose inner vs.
outer joins to include or exclude non-matching records (Source: docs.oracle.com)(Source:

docs.oracle.com).

For instance, if you wanted a list of all customers including those who have not made a purchase,
you could perform a LEFT JOIN between customers and transactions. Conversely, an INNER JOIN
would return only customers with matching transactions (excluding customers with no sales). You
can even join multiple tables in one query. Consider a scenario where you need to correlate
inventory data with sales and customer data: you might join Item (inventory item records),
TransactionLine (line items sold), and Customer tables together via their relationships
(TransactionLine links to Item by an item ID, and to the Transaction which links to Customer).
SuiteQL's join syntax makes such cross-domain queries straightforward. In one real example, a
SuiteQL query was used to pull marketing campaign targets by finding customers in certain ZIP
codes (CRM data from addresses) who also purchased a specific product (ERP sales data) (Source:
timdietrich.me)(Source: timdietrich.me). This query joined EntityAddress, Customer, Transaction,

and TransactionLine tables: filtering the address table by ZIP code, then joining to Customer and to
their Sales Orders and line items to see if they bought the target product. The ability to join across
ERP and CRM in SQL means unified dashboards - e.g. a sales dashboard that shows both pipeline
(CRM opportunities) and fulfilled orders (ERP transactions) — can be powered by a single SuiteQL
query or a combination of queries. NetSuite's unified schema combined with SuiteQL's join
capabilities eliminates the "data silo” effect, allowing holistic views such as CRM lead-to-cash

metrics, inventory to sales analysis, and more. In essence, any two record types with a logical
relationship in NetSuite’s data model can be joined with SuiteQL, provided you know the linking
fields.
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Best Practices for Writing Efficient SuiteQL Joins

Writing efficient SuiteQL queries is critical for performance and maintainability, especially when
joining multiple large tables. Here are some best practices and guidelines:

e Use Explicit JOINs and Aliases: Write queries using explicit JoIN ... oN ... syntax rather
than old-style comma joins in the WHERE clause. This improves readability and aligns with SQL-
92 standards (Source: reddit.com)(Source: reddit.com). For example: FROM item AS itm
INNER JOIN customrecord product attributes AS crpa ON itm.owner = crpa.id is
clearer than listing both tables in FROM and joining in the WHERE. Assign short aliases to each
table (e.g. cust for customer, trx for transaction) to make the query easier to read (Source:
reddit.com). Clear aliasing is especially helpful with NetSuite's sometimes long table names
(e.g. custom record types) and avoids confusion when the same table is joined multiple times.

e Join on Indexed Fields: Wherever possible, join on a table's primary key or indexed field.
NetSuite's analytics data source generally uses the record internal ID as the primary key (often
named id ), which is indexed (Source: docs.oracle.com). Joining on such keys (e.g. customer

ID, transaction ID) is typically faster than joining on non-indexed text fields. Similarly, filter your
query using indexed fields (like lastmodifieddate or id ranges) to help the underlying
engine optimize retrieval (Source: docs.oracle.com)(Source: docs.oracle.com).

e Minimize the Data Fetched: Only select the fields you truly need for the dashboard. Avoid
SELECT * in production queries (Source: docs.oracle.com). Pulling unnecessary columns

(especially large text or CLOB fields) can slow down the query and increase memory usage.
NetSuite documentation notes that using serLecT =* is discouraged in favor of listing specific
fields (Source: docs.oracle.com). Likewise, try to limit the result set with appropriate WHERE

clauses. For example, if a dashboard only needs current-year data, include a date filter rather
than retrieving all historical records. Filtering early (in the WHERE clause) can dramatically
reduce the amount of data joined and sorted, improving speed.

e Avoid Excessive Joins: While SuiteQL allows joining many tables, resist the temptation to
create one giant query that joins a dozen tables. Each join adds computational cost; too many
joins in one query can lead to performance issues or even query timeouts (Source:
docs.oracle.com). Where practical, break very complex reports into a couple of smaller queries

or use subqueries/CTEs (noting that WITH clauses are not supported in SuiteQL (Source:
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docs.oracle.com)). Also avoid joining the same table multiple times in one query if you can fetch

the needed data with one join (Source: docs.oracle.com). Redundant self-joins or circular joins

can confuse the optimizer.

e Filter and Reduce Early: Use the WHERE clause to apply filters before aggregation or further
joining. In SuiteQL (as in SQL), adding a filter on the driving table of your query can drastically
cut down the data processed. A practical tip is to start your query from the table with the most
restrictive filter. For example, if you only care about transactions in the last 30 days, consider
FROM transaction (with a date filter) and join to customers, rather than starting from
customers and joining all their transactions only to filter by date. Tim Dietrich, a NetSuite
expert, illustrates this in a query where he started with the EntityaAddress table filtered by ZIP
code, then joined to Customer, rather than vice versa (Source: timdietrich.me). This optimized

the execution by narrowing down to relevant addresses first.

e Avoid Heavy Operations in Queries: Certain operations can degrade performance. For
instance, calculated fields (fields that NetSuite computes on the fly, like customer.balance or

customer.oncredithold) can slow a query (Source: docs.oracle.com). If possible, limit use of

such fields in large queries or retrieve base data and calculate in your application. Likewise,
avoid using or conditions excessively in WHERE clauses; a disjunction can prevent index
usage. It's often faster to run separate queries (or use unIon ) for multiple conditions rather
than one query with or logic (Source: docs.oracle.com)(Source: docs.oracle.com). Sorting

(orDER BY ) large result sets can also be expensive — if you only need the top N results,
consider if you can apply a filter or a summarized query instead of sorting everything. (Note:
SuiteQl's TorP or rIMIT clause might not short-circuit the query as in a true database,

because the query runs on a virtualized schema (Source: docs.oracle.com). All rows may be
evaluated before applying the limit, so don't assume a LIMIT 100 makes a SELECT * safeona
huge table.)

e Test and Iterate: When building a complex join, test the query on small date ranges or a
sandbox account first. Use NetSuite's Query Tool or a SuiteAnalytics Workbook to validate that
the joins return expected results. The Workbook interface even allows exporting a dataset as
SuiteQL, which can be a helpful starting point (Source: reddit.com). This approach provides a
visual way to build joins and then refine the SQL. Also, check the NetSuite Records Catalog or
Connect Browser to ensure you are joining on the correct fields (more on this in the next
section).

Page 5 of 22


https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0824094533.html#:~:text=,clause
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0824094533.html#:~:text=,a%20specific%20table%20multiple%20times
https://timdietrich.me/blog/netsuite-suiteql-customers-by-address-and-purchase-history/#:~:text=WHERE%20%28%20EntityAddress,IsInactive%20%3D%20%27F%27
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0824094533.html#:~:text=,in%20your%20queries%20when%20possible
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0824094533.html#:~:text=,a%20specific%20table%20multiple%20times
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0824094533.html#:~:text=,query%20for%20each%20predicate%20instead
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0824094533.html#:~:text=,this%20example%20for%20improving%20performance
https://www.reddit.com/r/Netsuite/comments/1k5i02v/help_to_do_a_join_in_suiteql/#:~:text=Have%20you%20tried%20building%20your,can%20be%20exported%20to%20SuiteQL
https://houseblend.io/?utm_source=pdf
https://houseblend.io/?utm_source=pdf

m HOUSEBLEND houseblend.io

Following these best practices will help you write SuiteQL joins that are not only correct but also
efficient and maintainable. Always remember that even though SuiteQL feels like standard SQL, the
queries execute within NetSuite's cloud platform — well-written, targeted queries will respect
NetSuite's resources and deliver results faster, making your dashboards more responsive.

Identifying Table Relationships in NetSuite's Schema

To successfully join ERP and CRM data (or any NetSuite records), you must understand the schema
relationships - i.e. which fields link which tables. NetSuite provides several reference tools to
discover record structures, the most useful being the Records Catalog. The Records Catalog
(available via Setup > Records Catalog in the Ul) provides information about all record types,
including their fields and how they relate to other records (Source: docs.oracle.com). For each

record type (customer, transaction, support case, etc.), the catalog shows a “SuiteScript and REST
Query API" view that lists the fields you can query and the built-in joins to other records (Source:

docs.oracle.com)(Source: docs.oracle.com). For example, if you open the Customer record in the

Records Catalog, you would see fields like internal ID, name, and also references such as
DefaultShippingAddress, Subsidiary, SalesRep — each of which corresponds to a joinable related
record (address, subsidiary, employee tables respectively). These clues tell you how you can write
SuiteQL joins. In Tim Dietrich’'s query example mentioned earlier, he knew to join
Customer.DefaultShippingAddress t0 the EntityAddress table's primary key (nkey field)
because the Records Catalog (or the Records Browser) documents that relationship (Source:
timdietrich.me)(Source: timdietrich.me).

NetSuite's older reference tools can also be helpful: the SuiteAnalytics Connect Browser (for
ODBC/JDBC schemas) and the Records Browser (for SuiteScript) provide schema details. However,
note that as of NetSuite 2021.2, the Connect Browser is no longer updated (NetSuite has moved to
the newer NetsSuite2.com analytics data source) (Source: docs.oracle.com). The Records Catalog

is the most up-to-date source for schema info, including custom records and fields present in your

specific account (Source: docs.oracle.com). Use it to identify the correct table names (often
singular, e.g. customer not customers ) and field names for your SuiteQL queries. It also indicates
the required permissions to access a record (under an "Overview"” section), which is useful for
ensuring your query user has the needed rights (Source: reddit.com).

When exploring relationships, look for internal ID fields: NetSuite record references typically use an
internal ID or key. Common patterns include fields named XXX (which holds an internal ID of a
related record) and the corresponding table having an id or similar primary key. For example, a
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Sales Order record (a type of transaction) has an entity field containing the internal ID of the
customer. In SuiteQL, you join transaction.entity tO customer.id. Another example: the
Support Case record has fields like company (link to Customer who filed the case) and assigned
(link to the Employee assigned). Thus, a query to combine support cases with customer info could
join supportcase.company tO customer.id and supportcase.assigned 10 employee.id. The
Records Catalog would confirm those relationships by showing Company as a join field pointing to
the customer table, etc.

For custom records or less obvious links, sometimes the naming is custrecord xxx fields; you may
need to use the Records Catalog or Schema Browser to find which custom record those link to.
Another strategy is to build a quick Saved Search or SuiteAnalytics Workbook with a couple of joins
— the tool will usually only show valid joins — and then use that as a hint for your SuiteQL. In fact,
SuiteAnalytics Workbook can export the exact SuiteQL of a dataset, which can reveal the underlying
table names and join keys if you're unsure.

In summary, mastering SuiteQL joins requires schema awareness. Leverage NetSuite's
documentation: the Records Catalog is your friend for discovering how ERP and CRM records relate.
Once you know that, writing the join in SuiteQL is usually straightforward. Taking time to verify
relationships (and the cardinality of those relationships, e.g. one-to-many vs one-to-one) ensures
that your query results will be accurate and meaningful.

Advanced SuiteQL Query Examples (ERP + CRM Dashboards)

With the basics of joins covered, let's explore some advanced SuiteQL examples that demonstrate
typical ERP+CRM dashboard queries. These examples highlight how SuiteQL can answer complex
business questions by combining data across modules:

e Example 1: Marketing Campaign Targeting (Customers + Sales History) — Suppose
marketing wants to target customers in certain regions who bought a specific product. This
requires combining CRM data (customer addresses) with ERP data (sales transactions). Using
SuiteQL, we can accomplish this in a single query. One approach is to use a subquery or UNION
of two datasets: one for customers in target ZIP codes, and one for customers who purchased
the product, then merge the results. Tim Dietrich provides a solution where he first queries
customers by ZIP code, then queries customers by item purchase, and finally uses a SQL

UNION to combine them (Source: timdietrich.me)(Source: timdietrich.me). By selecting
DISTINCT customers in the second query and unioning, any customer who meets either
criterion appears only once (Source: timdietrich.me). This kind of query demonstrates SuiteQL's
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ability to perform set operations and multi-join filtering for campaign lists. It joins
EntityAddress -> Customer -> Transaction -> TransactionLine to link address and sales
data. An abridged version of the union query is:

sql
Copy

SELECT cust.id, cust.entityid, cust.email FROM EntityAddress addr INNER JOIN
Customer cust ON cust.DefaultShippingAddress = addr.nKey WHERE addr.zip IN
('94105','94087'") AND cust.isinactive = 'F' UNION SELECT DISTINCT cust.id,
cust.entityid, cust.email FROM Transaction trx INNER JOIN TransactionLine tl ON
tl.transaction = trx.id INNER JOIN Customer cust ON cust.id = trx.entity WHERE

trx.type = 'SalesOrd' AND tl.item = 8919 AND cust.isinactive = 'F';

This yields the set of active customers in the given ZIP codes or who bought item #8919,
suitable for driving a campaign. The example shows multiple joins and even a subquery/union,
all handled within SuiteQL.

e Example 2: Sales Pipeline vs Revenue Dashboard - A sales VP might want a unified view of
pipeline (open opportunities) versus actual sales (closed deals). In NetSuite, Opportunities are
CRM records, while closed sales are captured as Transactions (Sales Orders/Invoices) in ERP.
With SuiteQL, we can create a query (or two) to feed a dashboard portlet showing, for each
sales rep, their total open opportunity amount and their total actual sales in the current quarter.
One solution is to use aggregations (SUM) and GROUP BY in SuiteQL. For instance:

sql
Copy

SELECT opp.salesrep, emp.entityid AS salesrep name, SUM(opp.projectedtotal) AS
pipeline amt, 'Pipeline' AS category FROM opportunity opp INNER JOIN employee emp
ON opp.salesrep = emp.id WHERE opp.status = 'O' AND opp.expectedclose >=
TO DATE ('2025-07-01", '"YYYY-MM-DD') GROUP BY opp.salesrep, emp.entityid UNION ALL
SELECT so.salesrep, emp.entityid AS salesrep name, SUM(so.total) AS sales amt,
'Closed Sales' AS category FROM transaction so INNER JOIN employee emp ON
so.salesrep = emp.id WHERE so.type = 'SalesOrd' AND so.status = 'Billed' AND
so.trandate >= TO DATE ('2025-07-01"', 'YYYY-MM-DD') GROUP BY so.salesrep,

emp.entityid;
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Here we produce two aggregated datasets — one from the Opportunity table (filtering only
open opps within a date range) and one from the Transaction table (filtering billed Sales Orders
as closed sales) — and union them with a label. The result could be fed into a chart showing
pipeline vs. closed sales per sales rep. This demonstrates SuiteQL's capability to unify CRM and
ERP KPIs in one query result. Notice we join to the Employee table to get the sales rep’s name
in both subqueries (the salesrep field on both opportunity and transaction points to an
employee record).

e Example 3: Customer 360° View (Support Cases + Orders + AR) — For customer service
dashboards or account management, a “360° view" query is valuable. Imagine a dashboard
where, for a given customer, you want to display their basic info (CRM), open support cases
(CRM), open sales orders or recent orders (ERP), and outstanding balance (ERP). While this
might be implemented via multiple smaller queries for modularity, SuiteQL can retrieve a lot in
one go using joins and subqueries. One approach is to use a LEFT JOIN to include related data
even if some parts are missing. For example:

sql

Copy

SELECT cust.entityid, cust.companyname, cust.email, cust.phone, so.total AS
latest order amount, so.trandate AS latest order date, ar.amount AS
open_ar balance, sc.caseno, sc.title AS latest case title, sc.status AS
case status FROM customer cust LEFT JOIN ( SELECT t.entity, MAX(t.trandate) AS
last date FROM transaction t WHERE t.type = 'SalesOrd' GROUP BY t.entity )
last so ON cust.id = last so.entity LEFT JOIN transaction so ON so.entity =

cust.id AND so.trandate = last so.last date LEFT JOIN transaction ar ON ar.entity
= cust.id AND ar.type = 'CustInvc' AND ar.status = 'Open' LEFT JOIN supportcase

sc ON sc.company = cust.id AND sc.stage = 'OPEN' WHERE cust.isinactive = 'F';

This example uses subqueries and left joins: first a subquery finds each customer’s most recent
Sales Order date, then joins back to get that order’s amount and date. It also left-joins any open
invoice (Custinvc) to get current A/R balance (if multiple open invoices exist, this simplistic
approach would need refinement, but one could sum them). It also left-joins the SupportCase
table to get an open case (if any). The result could feed a "Customer At-A-Glance" portlet. Even
if a customer has no open cases or no open AR, they will still appear due to the left joins. This
query is complex and might be split into parts in practice, but it showcases how SuiteQL can
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combine CRM and ERP facets of customer data. (It's important to note performance
considerations: the above query might scan a lot of data; in production you'd likely add filters,
e.g. limit to one customer or a subset, or remove the open AR join if not needed, etc.)

e Example 4: Multi-Record Joins with Built-In Functions: SuiteQL also supports certain
NetSuite-specific SQL functions. One example is the BuILTIN.DF () function, which returns the
display value for a given field (like converting an internal ID to the user-friendly name). In
complex joins, you might join to a lookup table or use BuUILTIN.DF for convenience. For
instance, when querying the TransactionPartner table (which links partners to transactions in
multi-partner scenarios), you might join to the Partner table to get the name, or simply use
BUILTIN.DF (TransactionPartner.PartnerRole) 10 get the role's name directly (Source:
timdietrich.me). Tim Dietrich's example on transaction partners uses both approaches: he joins

to the Partner table for names, and uses BUILTIN.DF on the role field for the role name

(Source: timdietrich.me)(Source: timdietrich.me). This is an advanced technique, but it

underscores that SuiteQL can leverage NetSuite's built-in formula functions, aggregates, and
even analytic functions (like ROW_NUMBER in Oracle syntax, etc., where supported) to produce
sophisticated results.

These examples scratch the surface of what's possible. The key takeaway is that SuiteQL
empowers you to answer multi-faceted questions by leveraging the links between NetSuite's ERP
and CRM data. Professional developers can craft queries to feed any number of dashboard
visualizations: from sales performance charts to operational KPIs that span multiple departments.
Just remember to test and optimize these queries as discussed, since more complex SQL can be
both powerful and demanding on the system.

Performance Optimization and Considerations

When working with SuiteQL at scale, performance optimization is crucial. NetSuite's cloud
environment has certain limits and behaviors that developers should keep in mind to ensure queries
run efficiently and dashboards refresh smoothly:

e Result Size Limits: NetSuite's query APl imposes a maximum of 100,000 rows returned per
SuiteQL query (Source: coefficient.io). This means if your query would return more than 100k
results, you'll need to refine it (e.g. add filters) or implement paging/batching. For dashboard
use cases, it's rare you'd want that many rows at once - typically you're aggregating or showing
top N records. Nonetheless, if you are extracting data (for example, for an external Bl tool), plan
to break large data pulls into smaller chunks (such as by date range or ID range) to stay under
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this limit (Source: coefficient.io). The NetSuite documentation also illustrates batching: for
instance, splitting a huge transaction query into ranges of internal IDs to avoid a single long-

running query (Source: docs.oracle.com)(Source: docs.oracle.com).

e Governance and API Throttling: If you're running SuiteQL via APIs (SuiteTalk REST web
services or via ODBC connections), be mindful of concurrency and rate limits. NetSuite allows a
certain number of API calls in parallel (usually 15 concurrent REST requests per account, plus
more if you have SuiteCloud Plus licenses) (Source: coefficient.io). Heavy SuiteQL queries could
potentially tie up those slots. Best practice is to schedule data refreshes during off-peak
hours or staggered times for different datasets (Source: coefficient.io). Also, keep in mind the
user’'s API request limits — e.g. if using token-based auth, there's a governance limit per 5-
minute window. This typically won't bite for occasional dashboard queries, but if automating
frequent refreshes (like every few minutes), coordinate with NetSuite’s governance thresholds.

¢ Use Incremental Loading for External Dashboards: If integrating with tools like Power Bl or
Tableau, consider incremental queries (only fetching new or changed records since last sync) to
reduce load. SuiteQL makes this easier by exposing system fields like lastmodifieddate on
many records. You can query, for example, transactions where lastmodifieddate is after your
last sync timestamp (Source: docs.oracle.com). This way, you pull only the delta. Many teams

use SuiteQL in ETL pipelines to populate an external data warehouse or Bl cache; doing so
efficiently keeps both NetSuite and the external systems performant.

e Avoid Timeouts with Simpler Queries: NetSuite is not a full-featured external database;
complex queries might time out if they run too long. The documentation warns that certain SQL-
92 constructs or non-optimized queries can lead to non-recoverable timeouts (Source:
docs.oracle.com). If a query is timing out, try simplifying it: remove subqueries, break it into

multiple steps, or retrieve raw data and do heavy computation outside NetSuite. For example,
instead of a deeply nested query with many joins and calculations, you might retrieve two
simpler result sets and merge them in script or in your Bl tool. Complex analytical queries (e.g.
with multiple sub-selects, window functions, etc.) might be better handled in an external
analytics warehouse (Oracle offers NetSuite Analytics Warehouse for this purpose (Source:
estuary.dev)), but if you keep SuiteQL queries focused and lean, they can perform surprisingly
well on live NetSuite data.

e Leverage Caching via Datasets: If you design a SuiteAnalytics Workbook dataset for your
dashboard data, NetSuite may cache the results behind the scenes when used in a workbook or
portlet. This isn't documented in detail, but anecdotal experience shows that repeated loads of
a workbook chart are faster than ad-hoc SuiteQL every time. So one strategy is to define critical
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metrics as SuiteAnalytics datasets and then either use them directly in an Analytics portlet or
retrieve them via SuiteQL in code. The first query might be slower, but subsequent refreshes
(within a short window) could be faster due to caching. Always measure in your specific
scenario, though, as this is not a guaranteed behavior.

e Monitor Query Performance: During development, use NetSuite's application performance
tools or SuiteCloud IDE logs to monitor how long SuiteQL queries take. If a particular join or
condition is slow, experiment with adding an index (for custom fields, you can set certain field
types to be stored & indexed) or adjusting the approach (e.g. maybe a left join pulling all data is
slow, but two smaller queries could be faster overall). Also consider the data volume of the
tables: joining a small table to a large table on the large table's primary key is fine, but joining
two very large tables on non-indexed fields will likely be slow. For instance, joining Transactions
(which could be millions of rows in a big account) with Transaction Lines (also large) is
common, but you should do so with a filter (e.g. one transaction type at a time, or a date range)
to avoid a huge intermediate result.

e SuiteQL vs Saved Search Performance: It's worth noting that SuiteQL queries often run faster
than equivalent saved searches or reports, because they use the streamlined analytics engine
and skip some of the overhead of the Ul. However, the performance gain is only realized if the
query is well-written. A poorly constructed SuiteQL (say, one that does a Cartesian CROSS JOIN
of two huge tables by accident) can overwhelm the system. Always include appropriate join
conditions — accidentally missing a join condition can result in a cross join (Cartesian product)
which is extremely expensive (Source: docs.oracle.com)(Source: docs.oracle.com). NetSuite

won't allow explicit cross JoIN in some contexts (SuiteAnalytics Connect doesn’t support the
keyword (Source: docs.oracle.com)), but an unintended cross join via missing WHERE can still

happen, so double-check your ON clauses.

In summary, optimize SuiteQL like you would any SQL on a large database: selectivity, indexing,
smaller batches, and avoiding unnecessary complexity are key. By respecting NetSuite's limits
and using careful query design, you can achieve responsive, near real-time dashboards even on a
cloud ERP system with substantial data.

Integrating SuiteQL into Unified Dashboards

Once you have efficient SuiteQL queries that join ERP and CRM data, the next step is presenting
that data in a unified dashboard. NetSuite provides native tools as well as the flexibility to use
external Bl platforms. Here are common strategies for integration:
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o SuiteAnalytics Workbook and Analytics Portlets: NetSuite's built-in analytics lets you create
Workbooks (visual queries) and then publish them to the dashboard via Analytics portlets.
Under the hood, these workbooks can be thought of as a Ul abstraction over SuiteQL (in fact,
you can often export a workbook to a SuiteQL query). By using the Workbook designer, you can
drag-and-drop to join data from multiple record types (ERP and CRM) and create charts or pivot
tables. These can then be added to the NetSuite home dashboard or any center dashboard. The
advantage is that it's all in-platform: real-time and respects permissions. The figure below
shows an example Analytics Portlet (a chart) on a NetSuite dashboard, which could be based on
a SuiteQL-powered dataset. Such charts can display unified metrics (for example, transactions
by type, sales by region, etc.) without the user leaving NetSuite. Building the query via
Workbook ensures that non-technical analysts can contribute to dashboard creation, and then
developers can refine the SuiteQL if needed for more complex scenarios.

e Custom SuiteQL Scripts and Portlets: For ultimate flexibility in the NetSuite Ul, developers
can use SuiteScript (Server-side scripts in NetSuite) with the N/query module to execute
SuiteQL and then display results in a custom portlet or page. A custom portlet is a dashboard
widget you can create via a Suitelet or portlet script — it can render HTML/JavaScript, charts,
tables, etc. Developers often use this for specialized dashboards. For example, you might write
a SuiteScript that runs a SuiteQL query joining CRM and ERP data, then formats the results into
an HTML table or a Google Charts visualization inside the portlet. The NetSuite Ul will call this
script and display the content on the dashboard. The image below illustrates a custom portlet
(here showing custom tiles) on a NetSuite dashboard — in practice, such a portlet could be
powered by SuiteQL queries behind the scenes to fetch counts and KPI numbers. Custom
portlets require more coding but allow combining data, applying custom business logic, or even
mixing NetSuite data with external data (fetched via RESTlets or external services) in one
dashboard component.

o SuiteTalk REST Web Services (Query API): NetSuite's REST API includes a SuiteQL query
endpoint that allows external applications to execute SuiteQL queries and retrieve the results in
JSON. Specifically, a REST POST to /services/rest/query/vl/suiteql with a query in the
JSON body will return query results (Source: suiteanswersthatwork.com)(Source:

suiteanswersthatwork.com). This is extremely useful for feeding external Bl tools or web

applications. For example, you could have a scheduled job or a Power Bl data connector call this
APl with a SuiteQL query (e.g. "SELECT product, sum(quantity) FROM ... JOIN ... GROUP BY
product”) and get the latest data for your Bl dashboard. Unlike the older SOAP-based CSV
exports or saved search exports, this approach gives you full SQL control — you can retrieve
exactly the combined data you need, in one call. One caveat: the user or integration role used in
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the API call must have the appropriate permissions (as discussed in the security section). Many
developers create a dedicated “Analytics Integration” role that has the SuiteAnalytics
Workbook permission and read access to all necessary record types, then use an OAuth or
token-based authentication to allow Bl tools to query NetSuite. Using SuiteQL via the REST API
is efficient because you avoid pulling large raw datasets into the Bl tool and doing joins there -
instead, NetSuite does the heavy lifting and returns just the data you want, possibly
aggregated. This can be more efficient and secure (since role permissions apply) (Source:
suiteanswersthatwork.com). For instance, a Power Bl dashboard could call a SuiteQL query to

get “sales by customer segment for Q3" and update visualizations, without needing a full data
warehouse.

e SuiteAnalytics Connect (ODBC/JDBC): Another method for integration is the SuiteAnalytics
Connect service (sometimes called the ODBC connection). Oracle provides ODBC and JDBC
drivers that allow you to connect to the NetSuite NetSuite2.com data source, which you can
query with SQL (very similar to SuiteQL). Tools like Tableau, Excel, or custom Python scripts can
use this driver to pull data. Under the hood, the Connect service also uses the Analytics data
source and respects the same SuiteQL capabilities. One difference is that you might write
queries slightly differently (for example, some Oracle-specific syntax might work in the ODBC
driver). Connect is useful for bulk data export or feeding a company data warehouse. The
limitation is the need to manage a driver and the fact that the Connect schema might lag if not
using the latest data source. As noted earlier, make sure to use the NetSuite2.com data
source as the older one is deprecated (Source: docs.oracle.com). Connect is essentially the

external counterpart to SuiteQL - it's how you can use SuiteQL outside of SuiteScript/REST
context if a direct API call isn't suitable. Many ETL tools and middleware solutions (Boomi,
MuleSoft, etc.) have connectors that leverage SuiteAnalytics Connect.

e External Bl and ETL Tools: There are third-party tools and connectors (like Boomi, Celigo, or
cloud ETL platforms) that can run SuiteQL or saved searches and pipe the data into systems
like Snowflake, Power Bl, or others. Some products let you schedule SuiteQL queries and sync
the results to a Bl datastore. For example, a data pipeline might nightly pull the result of a
SuiteQL join between ERP and CRM tables into a SQL Server database to allow deeper historical
analysis. When using such tools, ensure you handle data volume and refresh rates carefully
(for example, if you have a dashboard that refreshes every hour, make sure the SuiteQL query
can run that often without hitting limits, and consider pulling only changed data) (Source:

coefficient.io)(Source: coefficient.io).
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In all cases, integrating SuiteQL outputs into dashboards requires balancing freshness,
performance, and security. If you need real-time data and your users are in NetSuite, a native portlet
(Analytics or custom) is often best. If you need to blend NetSuite data with external data or do
heavy analysis, pulling SuiteQL results into an external Bl tool might be more appropriate. A common
pattern is to start with NetSuite's built-in dashboards (using SuiteQL under the hood for custom
metrics) and later graduate to a dedicated BI platform as reporting needs grow — SuiteQL will still be
valuable in extracting and unifying the data for that platform.

NetSuite's own dashboard capabilities are quite robust, and with SuiteQL you can extend them. For
example, you might create a KPI scorecard in NetSuite that uses a custom SuiteQL dataset to show
a complex KPI derived from multiple records. Or use a Custom Workbook chart to visualize
something like "Sales vs. Cases by Customer Tier” by joining customer, transaction, and case
records in a dataset. The benefit of staying within NetSuite is real-time, single-source data - all
users and executives are looking at the same numbers sourced live from the ERP/CRM system,
ensuring consistency. As one NetSuite article noted, “cross-departmental decisions become more
aligned when everyone is using the same underlying, real-time data source.” (Source: netsuite.com)
This unified data truth is exactly what SuiteQL enables, whether in native dashboards or external
reports.

Security, Governance, and Access Control Considerations

With great power (SuiteQL) comes great responsibility. Because SuiteQL can expose any data your
role has access to, it's important to manage security and governance properly:

¢ Role Permissions for SuiteQL: To use SuiteQL at all (outside of the Ul), a user’s role must have
the SuiteAnalytics Workbook permission enabled (Source: reddit.com). This permission is
what grants access to the Analytics data source and query features. If your SuiteQL queries are
not returning data via API, the first thing to check is that the role has this permission.
Additionally, the role must have View access to each record type (table) your query touches.
NetSuite will only return rows from tables the role is allowed to see. In fact, as one developer
noted, “you can only query the tables that you have access to — the ones the role has access to
show up under Permissions > Lists on the role" (Source: reddit.com). For example, if you
attempt to query the employee table but your role does not have permission to view
employees, the query will error or return nothing. The Records Catalog's record overview will
tell you which permission governs a particular record (e.g. to query supportcase, the role needs
the Cases permission).
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o Data Governance and Exposure: SuiteQL does not magically bypass NetSuite's data security —
it enforces it (Source: docs.oracle.com). This is good for governance, because it means if you

have set up roles properly (salespeople can only see their own customers, etc.), SuiteQL will
honor those restrictions. However, if you create a high-level integration user (with broad read
access), that user can query anything. Be cautious in giving an external Bl tool an
"administrator” role for SuiteQL access; it might be better to use a role that has read-only
access to only the needed records. Also remember that SuiteQL can retrieve sensitive fields
(salary info, PII, etc.) if the role permits — so follow the principle of least privilege. In some
cases, you might create a custom view or dataset to filter out sensitive info and have SuiteQL
query that, rather than raw tables.

e Saved Searches vs SuiteQL for Governance: Some businesses have built extensive saved
searches with audience restrictions to disseminate data. SuiteQL could potentially be used to
bypass some Ul-level restrictions (for instance, a saved search might not expose certain join
fields to end-users, but a SuiteQL query by someone with the right permission could get that
data). To mitigate this, treat SuiteQL similarly to how you treat direct database access in a
traditional system: restrict who can execute arbitrary queries. Typically, only administrators or
integration users run SuiteQL directly. NetSuite currently doesn't offer a fine-grained
permission like “can run SuiteQL on table X only” — it's all governed by the existing record
permissions. So an approach is: if a role should not see a certain data set, ensure that role
doesn't have permission to that record type at all, and then they can't query it via SuiteQL
either.

e Audit and Logging: Activities via SuiteQL (especially through the REST APl or ODBC) may not
be as obviously logged in the Ul as a saved search execution. Ensure that your integration
scripts or tools have proper logging. If large amounts of data are extracted, consider NetSuite's
data usage agreements — extremely heavy use might violate terms if you effectively replicate
the database externally. Generally, normal use for reporting is fine, but governance means
keeping an eye on what data is leaving the system. For example, if you're extracting personal
customer data to feed into another system, ensure it aligns with your privacy policies.

e Script Governance: If you run SuiteQL via SuiteScript (N/query), remember that SuiteScript has
governance units and execution time limits. A long-running query could consume a lot of script
usage. Using the asynchronous Map/Reduce script type for very large data pulls can help, or
ensuring your SuiteQL is selective. Also handle exceptions — if a query times out or hits an
exception, catch it and possibly notify admins. You don't want a broken SuiteQL portlet to
silently fail and show stale data without anyone noticing.
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e No Data Modification via SuiteQL: As of now, SuiteQL is read-only (SELECT queries). You
cannot INSERT or UPDATE data via SuiteQL (and the API will reject such attempts). This is by
design to safeguard data integrity. All data modifications still go through SuiteScript,
REST/SOAP record APIs, or the Ul. This simplifies governance: you don't have to worry about
someone executing DELETE FROM transaction oOr something destructive. (If you see
references to SuiteQL supporting “CRUD" in some unofficial guides, that is misleading -
SuiteQL itself doesn't do writes in NetSuite's public API). So, security focus is on reading data:
ensure that sensitive data is protected by role permissions.

¢ Governance of External Dashboards: If you integrate SuiteQL with external Bl, consider the
access method. Token-based authentication is common; make sure tokens are kept secure and
have an expiry (NetSuite's token life is typically one year or less, and can be revoked). Each
external data refresh should use secure channels (HTTPS) and ideally not pull more data than
necessary. Also, if multiple people use the external dashboard, think about whether they should
be constrained by NetSuite's permissions or not. In some cases, an external dashboard might
aggregate data for all customers - that's fine for an internal management report, but if exposing
data back to end customers or partners, you'll need to implement filters on the Bl side because
SuiteQL itself (when run by an admin role) will return everything.

In essence, SuiteQL follows NetSuite’s security model: it won't give you data you couldn’t get via
Ul with the same role, and it requires the SuiteAnalytics permission to use. By using proper roles for
any SuiteQL access (whether interactive or integration) and by limiting those roles to just the
necessary data, you maintain strong governance. And because SuiteQL queries are server-side,
data doesn’t have to leave NetSuite until needed — you can design, for example, a dashboard that
shows summarized data without exposing every underlying record. This allows compliance with data

governance rules by minimizing unnecessary exposure.

NetSuite's approach of tying SuiteQL to the Workbook permission is a deliberate security choice
(Source: reddit.com). It means you can safely empower power-users or analysts with SuiteQL
without giving full admin rights — just grant the Workbook permission and appropriate record views.
They can experiment in the Workbook Ul and then use SuiteQL for advanced cases, all within their
permitted data scope. As always, periodic review of roles and permissions is advised, especially if
you add new SuiteQL queries that use additional record types.
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Use Cases and Industry Examples for Unified Dashboards

Unified ERP+CRM dashboards deliver value across many industries by providing a holistic view of

operations and customer interactions. Here are a few illustrative use cases:

e Wholesale/Distribution (Sales and Inventory Dashboard): A distributor can have a
dashboard that combines sales orders, inventory levels, and customer data to drive
decision-making. For example, a "Top Selling Products and Stock Levels” portlet could use
SuiteQL to join Item records (inventory on-hand, reorder point) with TransactionLine (sales
quantities) and Customer info (to identify which customers are buying which products). This
helps the operations team see if high-demand products for key customers are at risk of
stocking out. The unified view means procurement, sales, and customer service are all looking
at the same data - aligning their actions. In industries like electronics distribution, this can
reduce lost sales by ensuring inventory is allocated to the most important orders (since the
dashboard could highlight when a big customer’s order is pending but inventory is low).

e Manufacturing (Order Fulfillment and CRM): In manufacturing, an ERP+CRM dashboard
might track production orders and customer commitments. For instance, a manufacturer
might unify Work Order statuses (ERP) with Customer and Opportunity data (CRM) to answer:
Are we on track to deliver what our sales team promised? A SuiteQL query could join
WorkOrder or assembly item supply data with Sales Orders and Customer records to show,
say, a list of upcoming deliveries, the customers awaiting them, and whether any delays are
expected. By having this in one view, account managers (CRM side) and production planners
(ERP side) can coordinate in real time. This cross-functional transparency is a competitive
advantage - it breaks down the wall between sales and operations.

o Software/Services (Subscription and Support 360°): For a software-as-a-service (SaaS)
company using NetSuite, unified dashboards can marry financial data with customer success
data. Imagine a "Customer Health” dashboard: it could display each client's subscription
value and renewal date (from ERP billing records), alongside their support ticket count and last
contact date (from CRM case/interaction records). SuiteQL can join Customer -> Subscription
(or Sales Order for recurring billing) -> SupportCase -> Contact/Task records to produce a
health score or at least a summary. Industries like SaaS or professional services benefit from
this by proactively identifying at-risk customers (e.g. high number of issues and a big upcoming
renewal). The business value is improved retention and upsell opportunities — the team has, on
one screen, the financial posture and the relationship status of the customer.

Page 18 of 22


https://houseblend.io/?utm_source=pdf
https://houseblend.io/?utm_source=pdf

m HOUSEBLEND houseblend.io

e Retail/E-commerce (Omnichannel View): Retailers using NetSuite for ERP and CRM could
build dashboards that unify online store data, in-store sales, and customer engagement.
For example, an Omnichannel Sales dashboard might join Sales Orders (web store purchases)
with Marketing Campaign or CRM interactions to see how marketing efforts translate to sales
by region. Perhaps join Customer records with their e-commerce orders and any cases or
returns they logged. This provides a full customer journey insight. In industries like apparel or
consumer goods, seeing all this together helps marketing and service teams tailor their
approach (if a region shows high sales but also high return rates and many support calls, there's
an issue to address — all visible thanks to unified data).

¢ Financial Services (Financial + CRM dashboard): A financial services firm on NetSuite might
unify client account data (ERP) with CRM activities. A dashboard for an advisory firm could
show each advisor's client AUM (assets under management from ERP general ledger or
transactions) next to their last meeting or call (CRM tasks/events). SuiteQL could join Customer
-> Transaction (perhaps a custom transaction for investments) -> Activity records. The
result is a quick view of which high-value clients haven’'t been contacted recently. The tangible
value is ensuring no important client is neglected — increasing satisfaction and retention.

These examples barely scratch the surface. The key theme across industries is that real-time
unified dashboards break down silos. As NetSuite's own product team has noted, effective
dashboards turn siloed data into visual insights and align teams on a single source of truth (Source:
netsuite.com). Whether the metric is cash flow vs sales (Finance + Sales), supplier performance
(Purchasing + Quality records), or project profitability (ERP projects + CRM tasks), SuiteQL gives
the technical team the toolset to bring the data together. The business gets a cohesive story rather
than disjointed reports.

Importantly, unified dashboards also reduce manual work. Many companies without such
capabilities spend time manually combining Excel exports from CRM and ERP. With SuiteQL, those
manual mash-ups can be replaced by an automated query and a live widget, freeing analysts to
focus on interpretation rather than data wrangling. The consistency of using one integrated system
means less reconciliation — e.g. the sales figures the CFO sees come from the same query that the
sales VP sees, preventing disputes over whose numbers are “correct.” This fosters data-driven
culture; everyone trusts the dashboard because it's drawing from NetSuite directly (and NetSuite,
being an integrated suite, doesn’t have inconsistent data across modules).

In conclusion, industries from manufacturing to software all benefit from the agility and insight that
unified ERP/CRM dashboards provide. SuiteQL is a key enabler of this, as it allows the creation of
exactly the data views needed for these dashboards.
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Conclusion

Mastering SuiteQL unlocks the full potential of NetSuite's unified ERP and CRM platform. With
SuiteQL, developers and analysts can craft rich, cross-functional queries that join financials,
inventory, sales, support, and more — delivering insights that were previously buried in separate
reports. We've covered how SuiteQL serves as a SQL-92-based query layer over NetSuite's data
(Source: docs.oracle.com), with the ability to use advanced joins and even subqueries to answer

complex questions. By adhering to best practices (explicit joins, indexing, filtering, and avoiding
overly complex queries), you can ensure these powerful queries run efficiently on NetSuite's cloud

(Source: docs.oracle.com)(Source: docs.oracle.com).

We also explored how to navigate NetSuite’'s schema using the Records Catalog to find the links
between tables (Source: docs.oracle.com), which is essential for writing correct joins. Armed with

knowledge of those relationships, you can write SuiteQL that unifies data across ERP and CRM
domains, fueling dashboards that provide a 360-degree view of the business. We discussed
advanced examples like campaign targeting and pipeline vs revenue queries, showcasing that
SuiteQL can handle sophisticated analytics on the fly. Performance considerations — such as the
100k row limit and API usage planning — remind us that while SuiteQL is powerful, it operates within
a governed environment where smart design is needed for the best results (Source: coefficient.io).

Integrating SuiteQL output into dashboards can be done natively (SuiteAnalytics workbooks, custom
portlets) or externally (BI tools via the SuiteQL REST API or ODBC). Each approach has its merits,
and often a combination is used to meet different needs. The common thread is that role-based
security is maintained throughout — SuiteQL will only reveal data allowed by the user’s role, and
thus upholds your access control policies (Source: docs.oracle.com). By carefully managing roles

and permissions (ensuring the SuiteAnalytics permission is in place and proper record access is
granted), you create a secure framework for self-service analytics via SuiteQL (Source: reddit.com).

In a world where data-driven decisions are paramount, SuiteQL provides the flexibility to get the
right data to the right people at the right time. Rather than exporting to spreadsheets and merging,
organizations can build real-time unified dashboards that everyone trusts. As noted, when everyone
uses the same real-time data source, cross-departmental decisions become more aligned (Source:
netsuite.com) — sales, finance, operations, and support can literally be “on the same page.” This
alignment can lead to tangible business outcomes: higher efficiency, faster response to issues, and
opportunities identified sooner.
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By mastering SuiteQL, technical professionals become the catalyst for this unified insight. Whether
you're building a CEO dashboard that shows key financial and customer metrics side by side, or an
operational report that ties work orders to customer satisfaction, SuiteQL is the tool that makes it
possible within NetSuite's ecosystem. With the knowledge from this guide, you can confidently
design SuiteQL queries, optimize them, and deploy them in dashboards that empower your
organization. In short, SuiteQL helps turn NetSuite's integrated data into integrated intelligence -
and that is the foundation of smarter, more agile business management.

References: All information and examples in this report are based on NetSuite's official
documentation and expert resources, including Oracle NetSuite help guides, SuiteQL best practice

articles, and community contributions (Source: docs.oracle.com)(Source: docs.oracle.com) (Source:
reddit.com)(Source: coefficient.io) (Source: netsuite.com), as cited throughout the text.
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About Houseblend

HouseBlend.io is a specialist NetSuite™ consultancy built for organizations that want ERP and integration
projects to accelerate growth—not slow it down. Founded in Montréal in 2019, the firm has become a trusted
partner for venture-backed scale-ups and global mid-market enterprises that rely on mission-critical data
flows across commerce, finance and operations. HouseBlend's mandate is simple: blend proven business
process design with deep technical execution so that clients unlock the full potential of NetSuite while
maintaining the agility that first made them successful.

Much of that momentum comes from founder and Managing Partner Nicolas Bean, a former Olympic-level
athlete and 15-year NetSuite veteran. Bean holds a bachelor’s degree in Industrial Engineering from Ecole
Polytechnique de Montréal and is triple-certified as a NetSuite ERP Consultant, Administrator and
SuiteAnalytics User. His résumé includes four end-to-end corporate turnarounds—two of them M&A exits—
giving him a rare ability to translate boardroom strategy into line-of-business realities. Clients frequently cite
his direct, “coach-style” leadership for keeping programs on time, on budget and firmly aligned to ROI.

End-to-end NetSuite delivery. HouseBlend's core practice covers the full ERP life-cycle: readiness
assessments, Solution Design Documents, agile implementation sprints, remediation of legacy
customisations, data migration, user training and post-go-live hyper-care. Integration work is conducted by
in-house developers certified on SuiteScript, SuiteTalk and RESTlets, ensuring that Shopify, Amazon,
Salesforce, HubSpot and more than 100 other SaaS endpoints exchange data with NetSuite in real time. The
goal is a single source of truth that collapses manual reconciliation and unlocks enterprise-wide analytics.
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Managed Application Services (MAS). Once live, clients can outsource day-to-day NetSuite and Celigo®
administration to HouseBlend's MAS pod. The service delivers proactive monitoring, release-cycle
regression testing, dashboard and report tuning, and 24 x 5 functional support—at a predictable monthly
rate. By combining fractional architects with on-demand developers, MAS gives CFOs a scalable alternative
to hiring an internal team, while guaranteeing that new NetSuite features (e.g., OAuth 2.0, Al-driven insights)
are adopted securely and on schedule.

Vertical focus on digital-first brands. Although HouseBlend is platform-agnostic, the firm has carved out a
reputation among e-commerce operators who run omnichannel storefronts on Shopify, BigCommerce or
Amazon FBA. For these clients, the team frequently layers Celigo's iPaaS connectors onto NetSuite to
automate fulfilment, 3PL inventory sync and revenue recognition—removing the swivel-chair work that
throttles scale. An in-house R&D group also publishes “blend recipes” via the company blog, sharing
optimisation playbooks and KPIs that cut time-to-value for repeatable use-cases.

Methodology and culture. Projects follow a “many touch-points, zero surprises” cadence: weekly executive
stand-ups, sprint demos every ten business days, and a living RAID log that keeps risk, assumptions, issues
and dependencies transparent to all stakeholders. Internally, consultants pursue ongoing certification tracks
and pair with senior architects in a deliberate mentorship model that sustains institutional knowledge. The
result is a delivery organisation that can flex from tactical quick-wins to multi-year transformation roadmaps
without compromising quality.

Why it matters. In a market where ERP initiatives have historically been synonymous with cost overruns,
HouseBlend is reframing NetSuite as a growth asset. Whether preparing a VC-backed retailer for its next
funding round or rationalising processes after acquisition, the firm delivers the technical depth, operational
discipline and business empathy required to make complex integrations invisible—and powerful—for the
people who depend on them every day.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the
accuracy, completeness, or reliability of its contents. Any use of this information is at your own risk. Houseblend shall
not be liable for any damages arising from the use of this document. This content may include material generated with
assistance from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical
information independently. All product names, trademarks, and registered trademarks mentioned are property of their
respective owners and are used for identification purposes only. Use of these names does not imply endorsement. This
document does not constitute professional or legal advice. For specific guidance related to your needs, please consult
qualified professionals.
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